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I.  Executive Summary 
 
The Commonwealth of Pennsylvania is dedicated to ensuring its residents have access to decent, safe and affordable 

housing of choice free from discrimination.  In so doing, the Commonwealth is committed to safeguarding against 

practices of discrimination in employment, housing and public accommodations. The Pennsylvania Human Relations 

Act, as amended (PHRA) protects against unlawful discrimination of individuals or groups on the basis of race, color, 

sex, familiar status, religious creed, ancestry, age, national origin, handicap or disability, use of guide support animal 

because of blindness, deafness or physical handicap of the user or because the user is a handler or trainer of support 

or guide animals ((43 P. S. § §  951—963).   

 

Additionally, the Commonwealth utilizes and sub-awards federal funding to communities to develop all aspects of 

housing including but not limited to; new construction, rehabilitation, financing, homeownership counseling for not 

only owner-occupied units but also for rental units.  By utilizing these funding sources, the Commonwealth must 

certify that they are affirmatively furthering fairness and equal opportunity in housing for individuals and groups 

protected by the federal Fair Housing Act of 1968 and its amendments, which includes all protected classes of the 

PHRA excluding ancestry, age, and the use of guide support animals 

 

Jurisdictions that administer or directly receive federal funds from the U.S. Department of Housing and Urban 

Development (HUD) must meet their obligation to fair housing by performing an Analysis of Impediments to Fair 

Housing Choice (AI) as part of their consolidated planning process for housing and community development 

programs under the Code of Federal Regulations (CFR) 24 Part 91.  In Pennsylvania, the Department of Community and 

Economic Development as the recipient of Home Investment Partnership (HOME) and Community Development Block 

Grant (CDBG), Emergency Solutions Grants (ESG), Housing Opportunities for Persons with AIDS (HOPWA) and other 

special purpose grants program funds, is charged with the completion of the AI.   

 

The AI is used to identify barriers to fair housing and to develop and implement strategies and actions to overcome 

these impediments.  It broadly analyzes actions and conditions that may have the effect of restricting housing choice 

for people protected under state and federal fair housing laws. The AI shall serve as the basis for fair housing 

planning, providing essential information to staff, public policy makers, public officials, housing providers, lenders, 

and fair housing advocates, and garnering community support for fair housing efforts. 

 

The reader of this AI needs to be aware of the fact the document pertains to the state’s administration of the 

programs listed above and as such only those counties and municipalities that do not receive direct HUD assistance 

was incorporated into the AI.  Those municipalities are known as the Balance of State throughout the document.  

Though the consultant did review other Pennsylvania direct entitlement communities’ Analysis of Impediments, the 
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recommendations are for the sole use of Pennsylvania and its grantees under the listed programs.  A listing of the 

Balance of State counties are listed in Section II – Introduction, Purpose, and Scope on page 8 of this document. 

 
The AI's principal findings by method of gathering information are as follows: 
 
Demographics 
Population Trends: 

• Pennsylvania experienced only a 3.7% growth in population since 2000. The national growth rate for the 
same period of time was 10.7% -- almost three times that of Pennsylvania. 

 
• Whites were the most prominent race across all the counties in Pennsylvania including the 50 counties in the 

Balance of State areas (82.2%), other racial groups varied in concentration in the state. 
 

• Persons aged 65 and over comprise a higher percentage of Pennsylvania’s population than that of United States as 
a whole. Sixteen percent of the state’s population was over the age of 65 (2,004,801 persons) - compared to the 
nation at 13% (2009-2013 ACS).  

 
Disability Status: 

• According to 2013 ACS 5-Year estimates, 1,651,733 Pennsylvania residents had a disability of some sort - 13.2% of 
the total population. The state’s disability rate is slightly higher than the national rate of 12.1%. 

 
• The state's veterans experience disabilities at almost double the rate of non-veterans, with the 

veteran disability rate at approximately 26 % and the non-veteran rate at 15 %. 
 
Income and Housing Costs: 

• While the 2013 statewide median household income was $52,548, there was a significant disparity amongst 
differing racial and ethnic groups. Whites, the largest racial group in Pennsylvania by far, had a MHI slightly 
higher than the state median at $55,538. Asian households earned significantly higher than the state median at 
$64,397. All other races and ethnicities earned significantly less than the statewide MHI. Black and African 
American households earned only $32,426 - just 62% that of the state median. Hispanics had only a slightly 
higher MHI at $33,963. 

 
• Housing costs across the state have experienced significant increases between 2000 and 2013. Median 

home values, for owner occupied homes, has increased nearly 70% from $97,000 in 2000 to $164,700 in 
2013 (?) and the median market-rate rent has increased more than 50% across the state from $531 to $831. 

 
• In 2000, 20.8% (600,717) of all owners were considered cost burdened including 15.1% (436,159) that were 

considered extremely cost burdened. As of 2013, just over one-third (31.7%/680,772) of all owners with a 
mortgage were cost burdened, including 23.5% (505,125) that were considered extremely cost burdened. 

 
• In 2000, 35.5% (479,644) of all renters were considered cost burdened including 28.6% (386,384) that were 

considered extremely cost burdened. As of the 2013 calculations, just over half (50.1%/687,895) of all 
renters paying rent were cost burdened, including 41.4% (568,225) that were considered extremely cost 
burdened. 

 

Fair Housing Focus Group Meetings  

DCED held focus groups in four areas of the state to capture the diverse opinions of all the regions covering the Balance 

of State municipalities – one in western Pennsylvania to cover both the northwestern and southwestern regions, one in 

northeastern Pennsylvania, and two in central Pennsylvania, which included a stakeholders meeting.  DCED also held a 
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community resident meeting in the Central region.   

• In regional focus groups, as well as the meeting with statewide interest groups, participants cited 
difficulties in protecting the rights of individuals with physical and mental disabilities as a rapidly emerging 
impediment to fair housing. 

 
• All groups also reported that the general public is unaware of fair housing rights, and also unaware that 

reporting fair housing violations can have positive outcomes. 
 
Fair Housing Surveys 

Three written surveys were developed to collect perspectives of residents, jurisdictions, and stakeholder groups, 

including a survey in Spanish for those with limited English proficiency.  The purpose for conducting the survey was to 

obtain information and insights about fair housing choice in the Commonwealth. 

• The barriers to fair housing choice cited most often was the high cost of housing (58% of respondents cited). 
 
• Jurisdictions cited few severe impediments to fair housing. The only exceptions were inadequate access to 

transportation and inadequate access to employment, where nearly 50% of respondents rated the items as 
severe. 

• A sizeable proportion of jurisdictional respondents (41%) identified “NIMBYism” (Not in My Backyard) as a 

severe impediment.  

• Only 17% of respondents indicated that their jurisdiction had received housing discrimination complaints.  
 
• When compared with jurisdictions, stakeholder groups reported higher severity among various impediments to 

fair housing. A majority of respondents rated the following impediments as somewhat severe or very severe:  
 Inadequate access to transportation (70%)  
 Lack of employment opportunities (68%)  
 Lack of knowledge about fair housing laws (66%) 
 Inadequate information about housing availability (60%)  
 Discrimination against Section 8/Housing Choice Voucher participation, and discrimination 

against those with disabilities (50%) 
 
• The highest proportion of stakeholder respondents viewed NIMBYism (65%) as the most severe local 

impediments to fair housing.  
 
• One-third (33%) of stakeholder organizations have received complaints of housing discrimination.  
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Registered Fair Housing Complaints 

Through the analysis, DCED analyzed the complaints filed through the United States Department of Housing and 

Urban Development Office of Fair Housing and Equal Opportunity (HUD FHEO) and the Pennsylvania Human 

Relations Commission (PHRC) in the balance of state communities. 

• Between 2013 and 2014, HUD FHEO recorded 79 fair housing complaints throughout the Balance of State 
areas. Disability discrimination was the most common complaint with 51 reported incidents.  

 
• Between 2013 and 2014, PHRC recorded 77 fair housing complaints throughout the Balance of State areas.  

Disability discrimination was the most common compliant with 47 reported incidents. 
 
 
Based on the culmination of research and discoveries, this assessment identifies the following impediments to fair 
housing choice: 
 

1. Education and public perception - Both a lack of understanding and inadequate information on fair 
housing issues continues to adversely affect community attitudes toward the planning and siting of 
facilities for special populations of people. 

 

2. Housing affordability - The high cost of housing and the burden those costs place on residents present a 
barrier to fair housing choice. 

 

3. Disability and elder care issues - Availability and access to housing for individuals with physical and 
mental disabilities is a rapidly emerging impediment to fair housing. Further, discrimination against 
people with disabilities who seek accommodations is a rising area of fair housing complaints. 

 
4. Access to transportation and employment opportunities - Inadequate access to and from employment 

centers and the availability of job opportunities where people live remains a barrier to fair housing. 

 

To address impediments identified in the AI, the report offers a set of recommendations for consideration. 

 
Recommendation # 1: Increase Public Awareness of Fair Housing Rights 
 
The Commonwealth could strengthen efforts to make the public aware of fair housing rights and further emphasize 

how reporting fair housing violations can have positive outcomes. This would include providing communities 

information on fair housing laws and policies, model zoning ordinances, and advice from other communities that 

have succeeded in overcoming regulatory impediments to fair housing choice. 

 

Recommendation # 2: Improve and Better Utilize Financial Assistance for Housing 
 
High housing costs and cost burdens to both buyers and renters can be reduced through financial assistance 

programs. The variety and volume of programs available to low/moderate-income persons is large. Realtors, lenders 

and rental property owners often do not know what is available and what the qualifications are for the various 

programs. All could benefit from more information on the availability of home financing and rental subsidy programs. 
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In addition, federally-supported programs could be better designed and targeted. The Commonwealth could provide 

more information and realign its housing finance policies to more directly confront housing affordability issues. 

 

Recommendation # 3: Increase Access to Special Needs Housing 

The Commonwealth should gather more information of this emerging impediment and determine to the extent to 

which the available supply of supportive housing is limited. Further investigation may also be necessary of potential 

discriminatory practices reported in recent complaints. Promoting best practices for alternative types of special 

needs/elderly housing and considering policy changes may be in order. Shaping community attitudes as described in 

the first recommendation may also be necessary to confront this barrier. 
 
 

Recommendation # 4: Strengthen Linkages between Transportation and Jobs 
 
As stated in the findings, inadequate access to and from employment centers and the availability of job opportunities 

where people live remains a barrier to fair housing. To address this impediment to fair housing choice, the 

Commonwealth can strengthen linkages between transportation and jobs. This would first entail examining linkages 

between transportation, jobs and housing.  Incentives for transit oriented housing development in Pennsylvania 

have resulted in better linkages between transportation and jobs. Various state agencies could examine similar 

incentives that connect to jobs as well.  Efforts could be made to link all three elements using those same incentives, 

jobs transportation and housing. The State government could also explore and identify regional development 

opportunities that locate and provide access to jobs near where people live then share success stories with local 

governments. 

 

Recommendation #5: Strengthen Local Zoning Ordinances 
 
The Commonwealth could provide assistance to local governments to strengthen zoning ordinances to further 

fair housing.  This could include help to identify and remove regulatory impediments, to promote fair share 

principles articulated in the Municipalities Planning Code and in case law, and to enact regulatory best 

practices that further fair housing such as inclusionary zoning provisions.  Also, the Commonwealth could 

consider amendments to the Municipalities Planning Code to provide authority, currently lacking, for 

enactment of mandatory inclusionary zoning provisions. 

 

 

 

II.  Introduction, Purpose, and Scope 
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The Department of Housing and Urban Development (HUD) requires “actions to affirmatively 

further fair housing” of all jurisdictions that receive funds through the Consolidation Submission. 

HUD requires each jurisdiction to certify that it “will engage in fair housing planning by: 

 

(1) Conducting an analysis of impediments to fair housing choice at the beginning of each five-year cycle; 

 

(2) Carrying out actions to overcome the effects of identified impediments; 

 

(3) Maintaining records and making available information and reports, including the analysis of 

impediments, and to document actions undertaken to eliminate identified impediments.” 

 

As a result, each jurisdiction is required to develop an Analysis of Impediments to Fair Housing 

Choice. Thus, the Pennsylvania Department of Community and Economic Development is required, pursuant 

to 34 CFR 570.904 (c), to conduct “. . . [an] analysis to determine the impediments to fair housing choice for its 

housing and community development programs and activities.”  

 

HUD defines “impediments” as: “any actions, omissions, or decisions taken because of race, color, religion, 

sex, disability, familial status or national origin that restricts housing choices or the availability of housing 

choices of these protected classes.” 

 

The term “fair housing choice” is defined as: “the ability of persons of similar income levels in the same 

housing market area to have a like range of choice available to them regardless of race, marital status, color, 

religion, ancestry, sex, sexual orientation, disability, national origin or arbitrary characteristics such as age or 

sources of income.” 

 

The information in this report is organized to provide context at the state level as well as regional analyses of 

key factors throughout the report.  The regional analyses include 50 counties referred to throughout this 

report as “Balance of State” areas or regions.  These counties do not receive direct HUD funding as 

entitlements and are listed below.   

 

The Balance of State counties are grouped into four regions for the purposes of this analysis: Central, 

Northwest, Northeast, and Southwest. The regions are based on the five regions covered under the 

organizational structure of the Pennsylvania Department of Community and Economic Development’s 

Regional Housing Advisory Councils at the commencement of this report.  Prior to finalization of the report, a 
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Lehigh region was added but due to timing considerations this report focuses on the original five regions.  

Note that the Southeast region of Pennsylvania is not included in the regional analyses because all counties in 

the Southeast receive their own direct entitlement from HUD.  

 
 

Central Region 

The Central Region consists of the following 20 counties: 

Adams County, Bedford County, Blair County, Cambria County, Centre County, Clinton County, 

Columbia County, Franklin County, Fulton County, Huntingdon County, Juniata County, Lebanon 

County, Lycoming County, Mifflin County, Montour County, Northumberland County, Perry County, 

Snyder County, Somerset County, Union County                                             

 

Northeast Region 

The Northeast Region consists of the following 11 counties: 

Bradford County, Carbon County, Lackawanna County, Monroe County, Pike County, Schuykill County, 

Sullivan County, Susquehanna County, Tioga County, Wayne County, Wyoming County 

Northwest Region 

The Northwest Region consists of the following 14 counties: 

Cameron County, Clarion County, Clearfield County, Crawford County, Elk County, Erie County, Forest 

County, Jefferson County, Lawrence County, McKean County, Mercer County, Potter County, Venango 

County, Warren County  
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Southwest Region 

The Southwest Region consists of the following 5 counties:  

Armstrong County, Butler County, Fayette County, Green County, Indiana County  

III.  Update On Previous Impediments 
 
In 1995, the Department of Community Affairs required all CDBG entitlement communities to update their 

1991 analyses. All updates submitted were to incorporate 1990 census data. As indicated in the table below, 

the three prevalent housing problems encountered by communities in the Commonwealth at that time 

included: Rehabilitation of Aging Housing Stock, Affordable Housing, and Housing for Persons with Physical 

Disabilities. From the information analyzed from the 1995 updates, it appeared the three most prevalent 

actions taken in the entitlement communities to address fair housing impediments included: promote 

awareness (which includes activities such as passing fair housing resolutions, waging ad campaigns in 

newspapers, and passing statements of support from the community that they encourage and promote fair 

housing choice), planning and zoning improvements, and housing rehabilitation loans and grants. 

 
 

1995 Local Fair Housing Analyses: 
Statewide Totals 

Categories Number of CDBG 
Entitlement  

Communities 

Population Percent of CDBG  
Entitlement  
Population 

        
Problems       

1. Rehab of Aging 
Housing Stock 

101 1,706,824 50% 

2. Affordable Housing 100 2,173,301 64% 
3. Housing for Persons 

with Disabilities 
76 1,382,562 41% 

Actions    
1. Promote Awareness 55 971,209 29% 
2. Planning / Zoning 

Improvements 
53 858,277 25% 

3. Housing Rehab Loans / 
Grants 

52 1,035,305 30% 

 

 
In conjunction with this review, the Commonwealth completed an Analysis of Impediments in 1995.  The 

recommendations from that study are summarized below: 
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1. Technical Assistance and Training - Given the lack of training available to zoning officers on fair 

housing requirements the Commonwealth through the combined forces of the Pennsylvania Department of 

Community Affairs and the Pennsylvania Human Relations Commission should encourage communities to do a 

systematic review of their current zoning ordinances by offering them technical assistance and training. 

 

2. Enact Penalties on those Communities who Enforce Regulatory Barriers - To truly achieve and maintain 

compliance to fair housing requirements, it may be necessary for the Commonwealth to enact penalties on 

those municipalities who consistently enforce zoning ordinances that limit fair housing choice. For example, 

withholding allocations of the liquid fuels tax could be utilized as a penalty. 

 

3. Amendments to the Municipalities Planning Code - The Municipalities Planning Code provides the 

procedural guidelines and requirements for municipalities in exercising land use controls. The Commonwealth 

could seek to amend the Code in three ways: require provisions for fair housing in zoning ordinances, 

authorize the use of a certification process to site housing facilities, and provide a provision for determining a 

communities' fair share of different housing types. 

 

4. Offer Incentives to Encourage Municipalities to Address and Overcome Regulatory Barriers to Fair 

Housing - For example, the Commonwealth could offer priority points in state-allotted funding if communities 

can demonstrate that they have effectively addressed and overcome regulatory barriers to fair housing choice. 

 

5. Expansion of FAIR Plan Coverage - The costs and benefits of expanding the scope of coverage to 

include higher limits of coverage and/or additional liability coverage should be explored. 

 

6. Analysis of Real Estate Practices - In order to determine the extent of the problem both within the 

licensed real estate industry and among the unlicensed real estate lessors, a detailed study should be 

conducted. 

 

7. Support and Encourage Voluntary Affirmative Marketing Agreements - The Commonwealth through 

the Department of Community Affairs should encourage communities to pursue the enactment of VAMA's in 

their jurisdictions. The agreement is between the local Board of Realtors and the Department of Housing and 

Development. 
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8. Make Fair Housing Education a part of the Bank Licensing Process - The Commonwealth through the 

Department of Banking should require education and training on fair housing both during the initial licensing 

process as well as during the renewal. 

 

9. Advocate Lender Self Examination - The Commonwealth through the Department of Banking should 

encourage self-examination by lenders, to include using outside testers. 

 

10. Consider Structural Changes to Accompany Marketing Changes - The Commonwealth through the 

Department of Banking should assist banks with technical support on low-moderate income lending programs 

and structuring. 

 

11. Expand Education of Financing Programs - Due to the large variety and volume of programs available 

to low-moderate income persons, there is the need to expand the efforts to educate both lenders and citizens 

on the availability of home financing programs. 

 

IV.  Methodology 
 

In order to gain pertinent information on fair housing needs and activities in the Commonwealth of 

Pennsylvania, DCED conducted and analyzed Fair Housing Surveys completed by community residents, 

jurisdictions, and stakeholder organizations across the state; conducted state-side focus groups; interviewed 

key stakeholders including advocacy organizations and government officials; analyzed federal and state 

Analysis of Impediments reports from federal and state entitlement communities; collected and analyzed 

demographic and housing data; and conducted a literature review. 

• Fair Housing Surveys - Three written surveys were developed to collect perspectives of residents, 

jurisdictions, and stakeholder groups.  The resident survey was also made available in Spanish. The 

purpose for conducting the survey was to obtain information and insights about fair housing choice in the 

Commonwealth. 

 

The Fair Housing Survey was conducted in two phases. First, a preliminary or screening survey was 

developed and distributed to a small test group in order to identify collect feedback on content and 

approach.  Recipients of the screening survey were key stakeholders in the fields of fair housing, 

affordable housing, and economic development.  
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The second phase of the survey process entailed posting the Fair Housing Survey to DCED’s website and 

promoting the survey through DCED’s list serv.  Advocacy groups and community-based organizations 

were asked to share the survey links as well.  A total of 1,727 residents, 434 jurisdictions, and 458 

stakeholder organizations completed the surveys. 

 

• State-wide Focus Groups – DCED held four state-wide focus groups – one in western Pennsylvania to 

cover both the northwestern and southwestern regions, one in northeastern Pennsylvania, and two in 

central Pennsylvania.  The western, northeastern, and one of the central meetings were attended by 

interested members of the Regional Housing Advisory Councils.  The second meeting in the Central region 

was attended by state-focused advocacy organizations.  DCED also held a community resident meeting in 

the Central region.   

 

• Analysis of Impediments - Both the U.S. Department of Housing and Urban Development and the state 

Department of Community Affairs requires its CDBG entitlement communities to conduct a Fair Housing 

Analysis. In the analysis, each entitlement community is required to identify fair housing problems and 

impediments, courses of action intended to address the impediments, and a schedule to resolve those 

problems identified. In order to gain relevant data on both state-wide and regional housing impediments, 

a scan of the reports was completed to determine the most prevalent housing impediments, and the 

courses of action most commonly used by communities to combat housing problems.  

 

• Housing Data- This report uses American Community Survey data, Census data, and the Home Mortgage 

Disclosure Act Reporting (HMDA) data to review and analyze state demographics, housing needs, and 

housing/lending activity. 

 

• Literature Review - In order to gain pertinent information on fair housing and related issues, the team 

conducted a thorough literature review of relevant publications and periodicals. Information gained from 

the literature review was incorporated in the findings section and was used to support recommendations 

offered by the team in this report. 

 

V.  Demographic and Economic Overview 
 

A. Statewide Overview – Pennsylvania Community Profile 
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The goal of the community profile is to paint a picture of the current demographic, economic, and housing 

framework of the Commonwealth of Pennsylvania in order to aid decision makers in affirmatively furthering 

fair housing. The community profile is broken into two key sections: the Demographic and Economic Profile, 

and the Housing Profile. The Demographic and Economic profile looks at the Commonwealth from the 

perspective of its people – exploring variables such as race and ethnicity, age, disability status, income, 

employment, and poverty. The Housing Profile looks at the Commonwealth’s housing stock from various 

angles such as home values, rents, housing cost burden, vacancy, and substandard housing to provide a 

snapshot of the physical environment in which Pennsylvania’s people live. Together these pieces provide a 

data-driven snapshot of the Commonwealth that will empirically ground fair housing planning efforts. 

The primary geographic focus for the Community Profile is statewide analysis, with highlights of Pennsylvania’s 

non-entitlement counties peppered throughout for the purpose of comparison. Data highlights for all 50 non-

entitlement counties (Balance of State areas) follow in the Regional Overviews section.  

 

 

Demographic and Economic Profile 

Population  

The current population of the Commonwealth of Pennsylvania is 12,731,381, according to 2009-2013 
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American Community Survey 5-Year Estimates. This represents a 3.7% growth since 2000. The national growth 

rate for the same period of 10.7% was almost three times that of Pennsylvania. The data table below details 

population change in Pennsylvania and the United States between 2000 and 2013.  

TABLE: Population - 2000 to 2013 

  2000 2013 Percent of Change 2000-2013 

Pennsylvania 12,281,054 12,731,381 3.7% 

United States 281,421,906 311,536,594 10.7% 

Source: 1990 Census, 2000 Census, 2009-2013 ACS   

 

While the cumulative growth rate for Pennsylvania from 2000 to 2013 was 3.7%, there was a wide range of 

population shifts throughout the state. Some counties saw very high growth rates in the double-digits while 

others saw their populations significantly shrink. Amongst the 50 counties in the Balance of State areas, 

Cameron County experienced a 16.3% population decline on end of the spectrum, and at the same time 

Forrest County grew by 55.6%.  The 50 counties in the Balance of State areas also varied widely on total 

population.  Amongst those counties in 2013, Erie County was the largest county with a population of 280,518 

followed by Lackawanna County with 214,275 persons, while at the same time Sullivan County had a 

population of 6,419 and Cameron County had the lowest with a population of 5,000 persons. 

The following map geographically displays the distribution of the population throughout the state. Lighter 

colored shades represent areas with lower populations and darker shades represent areas with higher 

populations.   

MAP: Population 
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The lightest orange shaded areas represent where the concentration of population is 999 or less, and light 

orange shaded areas represent where the concentration is between 1,000 and 1,999 persons.  The medium 

orange shaded areas represent where the concentration of population is between 2,000 and 4,999 persons.  

The darker orange shaded areas represent where the concentration of population is between 5,000 and 

14,999 persons and the darkest orange shaded areas represent where the concentration of population is 

highest in the state at over 15,000 or more persons. 

Age 

Pennsylvania is experiencing a similar demographic shift towards an older population as the rest of the United 

States, though the state’s median age is three years older than the national median. In 2013 the median age in 

Pennsylvania was 40.3 according to American Community Survey 5-Year Estimates. This represents a 6% 

increase in the median age since the 2000 Census. Over the same period median age in the United States also 

increased 6% from 35.3 to 37.3.  The table below breaks down population data by age cohort for Pennsylvania. 

 

TABLE: Pennsylvania Age Distribution  

Age Cohort Number of People in Age Group  Percent of People in Age Group  
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Under 5 years 722,978 5.7% 

5 to 9 years 755,977 5.9% 

10 to 14 years 778,727 6.1% 

15 to 19 years 887,355 7.0% 

20 to 24 years 873,582 6.9% 

25 to 34 years 1,550,943 12.2% 

35 to 44 years 1,583,055 12.4% 

45 to 54 years 1,902,598 14.9% 

55 to 59 years 901,191 7.1% 

60 to 64 years 770,174 6.0% 

65 to 74 years 1,025,070 8.1% 

75 to 84 years 667,560 5.2% 

85 years and 
over 312,171 2.5% 

Source: 2009-2013 ACS 

 

There were 722,978 persons under the age of 5 in Pennsylvania according to 2009-2013 ACS estimates – 5.7% 

of the population. The largest age cohort in the state was 45 to 54 years with 14.9% of the total population 

(1,902,598 persons).  

Elderly 

Persons aged 65 and over comprise a higher percentage of Pennsylvania’s population than that of United 

States as a whole. Sixteen percent of the state’s population was over the age of 65 (2,004,801 persons) - 

compared to the nation at 13% (2009-2013 ACS). Furthermore, 2.5% of the state’s population was aged 85 

years and over (312,171) persons) – compared to just 1.8% the country as a whole.  

As people age they evolve a unique set of needs in terms of social services, healthcare, and housing – and as 

communities across the nation grow proportionately older, the needs of the elderly become an increasingly 

17 
 



important aspect of both public and private decision making. Integral amongst these evolving needs is that of 

housing – housing that is decent, safe, and affordable, as well as housing that is accessible and located in 

proximity to services and transportation. Housing serves as a linchpin amongst the needs of the elderly 

because the affordability, location, and accessibility of where ones lives directly impacts the ability to access 

health and social services – both in terms of financial cost and physical practicality. As a 2014 study from 

Harvard’s Joint Center for Housing Studies further explains: 

“Accessibility is essential to older adults’ health and safety as physical and cognitive 
limitations increase. Proximity of housing to stores, services, and transportation 
enables older adults to remain active and productive members of their communities, 
meet their own basic needs, and maintain social connections. And for those with 
chronic conditions and disabilities, the availability of housing with supports and 
services determines the quality and cost of long-term care—particularly the portion 
paid with public funds.  

But the existing housing stock is unprepared to meet the escalating need for 
affordability, accessibility, social connectivity, and supportive services.  

•  High housing costs force millions of low-income older adults to sacrifice spending on 
other necessities including food, undermining their health and well-being.  

•  Much of the nation’s housing inventory lacks basic accessibility features, preventing 
older adults with disabilities from living safely and comfortably in their homes.  

•  The nation’s transportation and pedestrian infrastructure is generally ill-suited to 
those who cannot or choose not to drive, isolating older adults from friends and 
family.  

•  Disconnects between housing programs and the health care system put many older 
adults with disabilities or long-term care needs at risk of premature 
institutionalization.”1 

With a population growing older at rates higher than the nation as a whole, housing issues amongst the elderly 

will become increasingly salient to Pennsylvania policy makers in the years to come.  

While the percentage of individuals 65 years and over for Pennsylvania in 2013 was 15.8%, the distribution of 

elderly varied widely throughout the state. Some counties saw a very high distribution of elderly while others 

saw their populations with a lower percentage. Amongst the 50 counties in the Balance of State areas, Sullivan 

County experienced a 25.1% population of elderly, while at the same time Centre County saw 11.6% of their 

population being elderly.  

Center for Housing Studies of Harvard University, Housing America’s Older Adults 
Retrieved from: http://www.jchs.harvard.edu/research/housing_americas_older_adults 
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The following two maps display highlight the geographic distribution of the elderly population throughout the 

state. The fist maps details the distribution of those aged 65 and older whereas the second map details the 

distribution of those aged 85 and older. Lighter colored shades represent areas with lower populations and 

darker shades represent areas with higher populations. 

MAP: Elderly - 65 and Older

 

 

The lightest blue shaded areas represent where the concentration of elderly 65 and older is 9.99% or less of 

the population, and light blue shaded areas represent where the concentration is between 10.00% and 

14.99%.  The medium blue shaded areas represent where the concentration of elderly 65 and older is between 

15.00% and 19.99%.  The darker blue shaded areas represent where the concentration of elderly 65 and older 

is between 20.00% and 24.99% and the darkest blue shaded areas represent where the concentration of 

elderly 65 and older is over 25.00% or more persons in the state. 
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MAP: Elderly - 85 and Older 

 

 

The lightest green shaded areas represent where the concentration of elderly 85 and older is 0.99% or less of 

the population, and light green shaded areas represent where the concentration is between 1.00% and 1.99%.  

The medium green shaded areas represent where the concentration of elderly 85 and older is between 2.00% 

and 2.99%.  The darker green shaded areas represent where the concentration of elderly 85 and older is 

between 3.00% and 3.99% and the darkest green shaded areas represent where the concentration of elderly 

85 and older is over 4.00% or more persons in the state. 

Age Dependency Ratios 

Age dependency ratios relate the number of working aged persons to the number of dependent aged persons 

(children and the elderly). These indicators provide insight into the social and economic impacts of shifts in the 

age structure of a population. Higher ratios of children and the elderly require higher levels of services to meet 

the specific needs of those populations. Furthermore, a higher degree of burden is placed on an economy 
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when those who mainly consume goods and services become disproportionate to those who produce. It is 

important to note that these measures are not entirely precise – not everyone under the age of 18 and over 65 

is economically dependent, and not all working age individuals are economically productive. With these 

caveats in mind, dependency ratios are still helpful indicators in gauging the directional impacts of shifting age 

structures.  

An area’s dependency ratio is comprised of two smaller ratios – the child dependency ratio and the old- age 

dependency ratio. In 2013 Pennsylvania’s overall dependency ratio was 59.8, slightly higher than the US ratio 

of 59.1. However, the state’s old-age dependency ratio of 25.2 was significantly higher the national ratio of 

21.4. At 18% higher than the nation, Pennsylvania community leaders at all levels should keep this indicator on 

their radars going forward so they can adequately respond to the challenges of an aging population.  

Rising age dependencies can be expected to continue in Pennsylvania as the nation as a whole continues down 

the same demographic path. A 2010 US Census report on aging trends in the United States provides insight 

into the extent of the coming shift in the United States: “By 2030, all of the baby boomers will have moved 

into the ranks of the older population. This will result in a shift in the age structure, from 13% of the 

population aged 65 and older in 2010 to 19% in 2030.” As this shift occurs the working age population will 

simultaneously be shrinking. Sixty percent of the nation’s population was aged 20-64 in 2010. The Census 

estimates that by “2030, as the baby boomers age, the proportion in these working ages will drop to 55%.”2 

Paying attention to changes in old-age dependency ratios is especially pertinent for communities with 

declining populations such as many of Pennsylvania’s non-entitlement counties. A shrinking working age 

population means fewer workers producing goods and services, and consequently generating less tax revenue. 

All the while the aging population increases demand for social services, healthcare, and housing for the 

elderly. The intersection of these two trends presents a unique challenge for communities in the coming years.  

 

Race and Ethnicity 

At 82.2% of the population Whites were the largest racial group in Pennsylvania, according to 2013 ACS 5-Year 

Estimates. Comparatively, Whites accounted for 74% of United States as a whole. The second largest racial 

group in the state was Blacks or African Americans with 10.9% of population. All other races made up the 

remaining 6.9%. Finally, approximately 6% of the population identify as ethnically Hispanic.  [Persons can 

2 US Census Bureau, The Next Four Decades: The Older Population in the United States: 2010 to 2050. Retrieved from: 
https://www.census.gov/prod/2010pubs/p25-1138.pdf  
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identify as both ethnically Hispanic and racially as another group.] The table below provides a detailed 

breakdown of the racial and ethnic composition of Pennsylvania compared to that of the United States as a 

whole. 

TABLE: Racial and Ethnic Composition  
  

  

Race United States Percent Pennsylvania Percent  

White 230,592,579 74.0% 10,467,433 82.2% 

Black or African American 39,167,010 12.6% 1,385,799 10.9% 

American Indian and Alaska 
Native 2,540,309 0.8% 20,258 0.2% 

Asian 15,231,962 4.9% 363,967 2.9% 

Native Hawaiian and Other 
Pacific Islander 526,347 0.2% 3,510 0.0% 

Some other race 14,746,054 4.7% 246,840 1.9% 

Two or more races 8,732,333 2.8% 243,574 1.9% 

Hispanic or Latino (of any 
race) 51,786,591 16.6% 753,701 5.9% 

Source: 2009-2013 ACS 
    

    

 

While Whites were the most prominent race across all the counties in Pennsylvania including the 50 counties 

in the Balance of State areas, other racial groups varied in concentration in the state. Black or African 

American persons were 10.9% of the state population; however they represent 19% of the population in 

Forest County.  Asians were 2.9% of the state population; however they represent 5.2% of the population in 

Centre County.  Hispanic or Latino persons were 5.9% of the state population; however they represent 13.6% 

of the population in Monroe County.  All other races had low and comparable distribution of population. 

The following series of maps displays the geographic distribution of various racial and ethnic groups 

throughout Pennsylvania. Lighter colored shades represent areas with lower populations and darker shades 

represent areas with higher populations. 
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MAP: White 

 

While Whites were the most prominent race in Pennsylvania at 82.2% of the population statewide, White 

persons varied in concentration throughout the state (2013 ACS).    The lightest orange shaded areas represent 

where the concentration of Whites is 74.99% or less of the population, and light orange shaded areas 

represent where the concentration is between 75% and 84.99%.  The medium orange shaded areas represent 

where the concentration of Whites is between 85% and 94.99%.  The darker orange shaded areas represent 

where the concentration of Whites is between 95% and 97.49% and the darkest orange shaded areas 

represent where the concentration Whites is over 97.5% or more of the population in the state. 

 

 

 

 

 

MAP: Black or African American 
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While Blacks or African Americans in Pennsylvania were 10.9% of the population statewide, the racial group 

varied in concentration throughout the state (2013 ACS).    The lightest green shaded areas represent where 

the concentration of Blacks or African Americans is 0.99% or less of the population, and light green shaded 

areas represent where the concentration is between 1.00% and 1.99%.  The medium green shaded areas 

represent where the concentration of Blacks or African Americans is between 2.00% and 2.99%.  The darker 

green shaded areas represent where the concentration of Blacks or African Americans is between 3.00% and 

3.99% and the darkest green shaded areas represent where the concentration Blacks or African Americans is 

over 4.00% or more of the population in the state.  Of the 50 counties in the Balance of State areas, Monroe 

County had the largest representation of Blacks or African Americans with 22,583 persons in the racial group, 

followed by Erie County with 19,674 persons in the racial group. 
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MAP: Asian 

 

 

While Asians in Pennsylvania were 2.9% of the population statewide, the racial group varied in concentration 

throughout the state (2013 ACS).    The lightest purple shaded areas represent where the concentration of 

Asians is 0.49% or less of the population, and light purple shaded areas represent where the concentration is 

between 0.50% and 0.99%.  The medium purple shaded areas represent where the concentration of Asians is 

between 1.00% and 1.99%.  The darker purple shaded areas represent where the concentration of Asians is 

between 2.00% and 2.99% and the darkest purple shaded areas represent where the concentration of Asians is 

over 3.00% or more of the population in the state.  Of the 50 counties in the Balance of State areas, Centre 

County had the largest representation of Asians with 8001 persons in the racial group - 5.2% of the population 

in the county. 

 

 

 

 

MAP: Hawaiian or Pacific Islander 
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The lightest orange shaded areas represent where the concentration of Hawaiians or Pacific Islanders is 0.09% 

or less of the population, and light orange shaded areas represent where the concentration is between 0.10% 

and 0.14%.  The medium orange shaded areas represent where the concentration of Hawaiians or Pacific 

Islanders is between 0.15% and 0.19%.  The darker orange shaded areas represent where the concentration of 

Hawaiians or Pacific Islanders is between 0.20% and 0.24% and the darkest orange shaded areas represent 

where the concentration of Hawaiians or Pacific Islanders is over 0.25% or more of the population in the state.  

While there were less Hawaiian or Pacific Islander persons in comparison to other races, the group had 

pockets of concentration in Union County (67 persons), Centre County (71 persons) and Monroe County (73 

persons). 

 

 

 

 

 

MAP: American Indian or Alaskan Native 
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The lightest red shaded areas represent where the concentration of Native American Indians or Alaskan 

Natives is 0.24% or less of the population, and light red shaded areas represent where the concentration is 

between 0.25% and 0.49%.  The medium red shaded areas represent where the concentration of Native 

American Indians or Alaskan Natives is between 0.50% and 0.74%.  The darker red shaded areas represent 

where the concentration of Native American Indians or Alaskan Natives is between 0.75% and 0.99% and the 

darkest red shaded areas represent where the concentration of Native American Indians or Alaskan Natives is 

over 1.00% or more of the population in the state. Of the 50 counties in the Balance of State areas, Erie County 

had the largest representation of Native American Indians or Alaskan Natives with 688 persons in the racial 

group.   

 

 

 

 

MAP: Hispanic 
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While Hispanic or Latino persons in Pennsylvania were 5.9% of the population statewide, the ethnic group 

varied in concentration throughout the state (2013 ACS).  The lightest red shaded areas represent where the 

concentration of Hispanic or Latino persons is 1.99% or less of the population, and light red shaded areas 

represent where the concentration is between 2.00% and 3.99%.  The medium red shaded areas represent 

where the concentration of Hispanic or Latino persons is between 4.00% and 5.99%.  The darker red shaded 

areas represent where the concentration of Hispanic or Latino persons is between 6.00% and 7.99% and the 

darkest red shaded areas represent where the concentration Hispanic or Latino persons is over 8.00% or more 

of the population in the state.  Of the 50 counties in the Balance of State areas, Monroe County had the largest 

representation of Hispanic or Latino persons by far with 22,919 persons in the ethnic group - 13.6% of the 

population in the county.   

Diversity 

The following map displays the Diversity Index ranking for counties throughout Pennsylvania, based on data 

from Policy Map. As Policy Map explains: “The diversity index is an index ranging from 0 to 87.5 that 

represents the probability that two individuals, chosen at random in the given geography, would be of 

different races or ethnicities between 2008-2012. Lower index values between 0 and 20 suggest more 

homogeneity and higher index values above 50 suggest more heterogeneity. Racial and ethnic diversity can be 

indicative of economic and behavioral patterns. For example, racially and ethnically homogenous areas are 

sometimes representative of concentrated poverty or concentrated wealth. They could also be indicative of 

discriminatory housing policies or other related barriers.” 
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Lighter shaded counties carry lower Diversity Index scores (meaning less diverse), and darker shaded counties 

carry higher scores (meaning more diverse).  

 

MAP: Diversity Index 

 

The lightest blue shaded areas represent where the diversity index is 9.99 or less, and light blue shaded areas 

represent where the diversity index is between 10.00 and 19.99.  The medium blue shaded areas represent 

where the diversity index is between 20.00 and 29.99.  The darker blue shaded areas represent where the 

diversity index is between 30.00 and 39.99 and the darkest blue shaded areas represent where the diversity 

index is over 40.00 or more in the state.  Of the 50 counties in the Balance of State areas, only Monroe County 

has a diversity index of over forty. 

Disability 

According to 2013 ACS 5-Year estimates, 1,651,733 Pennsylvania residents had a disability of some sort - 

13.2% of the total population. The state’s disability rate is slightly higher than the national rate of 12.1%. In 

addition to barriers such as housing discrimination and the difficulty of finding accessible units, persons with 

disabilities face financial hardships at rates much higher than the average person. In Pennsylvania, on 21.5% of 

working age individuals with a disability were employed according to 2013 ACS estimates. The statewide 

employment rate for persons without a disability was three times as high at 65.2%. Furthermore, when 
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disabled persons are employed they earn significantly less than the non-disabled. In 2013 the median earnings 

for disabled persons in Pennsylvania was $19,904 – compared to $31,795 for those with no disability. 

Unsurprisingly, the 21% poverty rate amongst the state’s disabled was more than double the rate amongst the 

non-disabled (2009-2013 ACS).  In light of these depressed economic conditions, decent and affordable 

housing remains firmly out of the reach for a large portion of the disabled population.  

TABLE: Disability and Age 
  

  

  United States Percent Pennsylvania Percent 

Persons with a disability 37,168,880 12.1% 1,651,733 13.2% 

Population under 5 years 160,221 0.8% 5,587 0.8% 

Population 5 to 17 years 2,812,602 5.2% 131,246 6.5% 

Population 18 to 64 years 19,403,946 10.1% 839,281 10.7% 

Population 65 years and over 14,792,111 36.5% 675,619 35.1% 

Source: 2009-2013 ACS 
    

    

 

The table above provides data on the extent of disabilities amongst differing age cohorts for both the United 

States and Pennsylvania. Just over 35% of elderly persons in the state had a disability – a total of 675,619 

elderly with a disability.  

While the disability rate for Pennsylvania in 2013 was 13.2%, there was a wide range of disability rates 

distributed throughout the state. Some counties saw very high disability rates while others saw lower disability 

rates. Amongst the 50 counties in the Balance of State areas, Sullivan County experienced a disability rate of 

19.3%, while on the other end of the spectrum Butler County saw a 5.1% disability rate in its population.  

The following table provides data on the extent of disabilities amongst different racial and ethnic groups for 

both the United States and Pennsylvania. A number of the state’s minorities experience disabilities at rates 

higher than the national rates for their race or ethnicity.  

 

30 
 



 
TABLE: Disability and Race 

  United States Percent Pennsylvania Percent 

White  28,465,424 12.5% 1,351,124 13.1% 

Black or African 
American  5,216,936 13.8% 208,118 15.7% 

American Indian and 
Alaska Native 400,799 16.2% 4,909 25.4% 

Asian  980,900 6.5% 21,420 5.9% 

Native Hawaiian and 
Other Pacific Islander  48,807 9.5% 680 19.8% 

Some other race  1,114,143 7.7% 34,947 14.5% 

Two or more races 941,871 11.0% 30,535 12.8% 

Hispanic or Latino (of 
any race) 4,293,944 8.4% 97,344 13.2% 

Source: 2009-2013 ACS     

 

Statewide, 15.7% of Blacks and African Americans have a disability – compared to 13.8% nationally. 

Furthermore, 13.2% of Pennsylvania’s Hispanics have a disability compared to just 8.4% nationally – a 

significant disparity. Native Americans and Pacific Islanders in Pennsylvania experience disabilities at a rate 

double that of their group across the entire United States – with a 19.8% disability rate statewide and a 9.5% 

rate nationwide. 

The following series of maps highlights the geographical distribution of the disabled population across differing 

variables. Lighter colored shades represent areas with lower populations and darker shades represent areas 

with higher populations.  

 

MAP: Persons with Disability  
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The lightest blue shaded areas represent where the concentration of persons with disability is 9.99% or less, 

and light blue shaded areas represent where the concentration of persons with disability is between 10.00% 

and 14.99%.  The medium blue shaded areas represent where the concentration of persons with disability is 

between 15.00% and 19.99%.  The darker blue shaded areas represent where the concentration of persons 

with disability is between 20.00% and 24.99% and the darkest blue shaded areas represent where the 

concentration of persons with disability is over 25.00% or more in the state.  Of the 50 counties in the Balance 

of State areas, Sullivan County and Cameron County have disability rates between 20.00% and 24.99% and 

Forest County with the highest rate with 29.1%. 
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MAP: Unemployed with a Disability 

 

 

The lightest beige shaded areas represent where the concentration of persons unemployed with a disability is 

19.99% or less, and light beige shaded areas represent where the concentration of persons unemployed with a 

disability is between 20.00% and 24.99%.  The medium beige shaded areas represent where the concentration 

of persons unemployed with a disability is between 25.00% and 29.99%.  The darker beige shaded areas 

represent where the concentration of persons unemployed with a disability is between 30.00% and 34.99% 

and the darkest beige shaded areas represent where the concentration of persons unemployed with a 

disability is over 35.00% or more in the state.  Of the 50 counties in the Balance of State areas, Forest County, 

McKean County and Armstrong County all saw 35% or more for persons unemployed with a disability. 

 

 

 

 

 

33 
 



MAP: Living in Poverty with Disability 

 

The lightest orange shaded areas represent where the concentration of persons living in poverty with a 

disability is 14.99% or less, and light orange shaded areas represent where the concentration of persons living 

in poverty with a disability is between 15.00% and 19.99%.  The medium orange shaded areas represent where 

the concentration of persons living in poverty with a disability is between 20.00% and 24.99%.  The darker 

orange shaded areas represent where the concentration of persons living in poverty with a disability is 

between 25.00% and 29.99% and the darkest orange shaded areas represent where the concentration of 

persons living in poverty with a disability is over 30.00% or more in the state.  Of the 50 counties in the 

Balance of State areas, Forest County, Cameron County and Greene County all saw 30% or more of persons in 

poverty with a disability. 
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MAP: Elderly with Disability 

 

 

While 35.1% of elderly in Pennsylvania were with a disability, the distribution of elderly with a disability ranged 

throughout the state (2013 ACS).  The lightest green shaded areas represent where the concentration of 

elderly with a disability is 29.99% or less, and light green shaded areas represent where the concentration of 

elderly with a disability is between 30.00% and 34.99%.  The medium green shaded areas represent where the 

concentration of elderly with a disability is between 35.00% and 39.99%.  The darker green shaded areas 

represent where the concentration of elderly with a disability is between 40.00% and 44.99% and the darkest 

green shaded areas represent where the concentration of elderly with a disability is over 45.00% or more in 

the state.  Of the 50 counties in the Balance of State areas, Forest County saw the highest percent of elderly 

with a disability with over 45%. 
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Income 

According to 2009-2013 American Community Survey figures, the median household income (MHI) in 

Pennsylvania was $52,548. This was only slightly behind the national MHI of $53,046. While still lagging the 

United States by a small margin, state median household income grew 31% from 2000 – 5% higher than the 

rest of the country.  

TABLE: Median Household Income 

  2000 2013 Percent of Change 2000-2013 

United States $41,994 $53,046 26% 

Pennsylvania $40,106 $52,548 31% 

Source: 2009-2013 ACS 
  

  

 

The map below displays the geographical distribution of median household income throughout Pennsylvania. 

Lighter colored shades represent areas with lower MHI and darker shades represent areas with higher MHI. 

 

 

 

 

 

 

 

 

 

MAP: Median Household Income 
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While the median household income in the state was $53,046, the range of MHI throughout the state varied 

widely (2013 ACS).  The lightest orange shaded areas represent where the MHI is $34,999 or less, and light 

orange shaded areas show where the MHI is between $35,000 and $44,999.  The medium orange shaded 

areas represent where the MHI is between $45,000 and $54,999.  The darker orange shaded areas represent 

where the MHI is between $55,000 and $64,999 and the darkest orange shaded areas represent where the 

MHI is over $65,000 or more in the state.  Of the 50 counties in the Balance of State areas, Clinton County, 

Clearfield County and Forest County all saw significant areas with MHI lower than $34,999. 

Income and Race 

While the 2013 statewide median household income was $52,548, there was a significant disparity amongst 

differing racial and ethnic groups. Whites, the largest racial group in Pennsylvania by far, had a MHI slightly 

higher than the state median at $55,538. Asian households earned significantly higher than the state median 

at $64,397. All other races and ethnicities earned significantly less than the statewide MHI. Black and African 

American households earned only $32,426 - just 62% that of the state median. Hispanics had only a slightly 

higher MHI at $33,963. The following chart visually compares the 2013 median income earned by households 

of differing racial and ethnic groups.  
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The following two maps display the distribution of Black and Hispanic households based on median household 

income. Lighter shaded areas represent areas where the particular groups have lower MHIs and darker shaded 

areas represent areas where the groups have higher MHIs. 
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MAP: Median Household Income – Black or African American  

 

 

The lightest red shaded areas represent where the MHI for Black or African American households is $19,999 or 

less, and light red shaded areas represent where the MHI for Black or African American households is between 

$20,000 and $29,999.  The medium red shaded areas represent where the MHI for Black or African American 

households is between $30,000 and $39,999.  The darker red shaded areas represent where the MHI for Black 

or African American households is between $40,000 and $49,999 and the darkest red shaded areas represent 

where the MHI for Black or African American households is over $50,000 or more in the state.  Of the 50 

counties in the Balance of State areas, there were seven counties which saw Black or African American 

households with an MHI less than $19,999 – they were: Crawford, Indiana, Cambria, Blair, Huntingdon, Clinton 

and Tioga County 
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MAP: Median Household Income – Hispanic 

 

The lightest beige shaded areas represent where the MHI for Hispanic or Latino households is $19,999 or less, 

and light beige shaded areas represent where the MHI for Hispanic or Latino households is between $20,000 

and $29,999.  The medium beige shaded areas represent where the MHI for Hispanic or Latino households is 

between $30,000 and $39,999.  The darker beige shaded areas represent where the MHI for Hispanic or Latino 

households is between $40,000 and $49,999 and the darkest beige shaded areas represent where the MHI for 

Hispanic or Latino households is over $50,000 or more in the state. Of the 50 counties in the Balance of State 

areas, there were seven counties which saw Hispanic or Latino households with an MHI less than $19,999 – 

they were: Crawford, Warren, Clarion, Clearfield, Clinton and Wyoming County 

 

Poverty 

According to 2009-2013 American Community Survey figures, the poverty rate for all individuals in 

Pennsylvania was 13.3%. This was approximately 2% lower than the national rate of 15.4%. From 2000 to 2013 

the poverty rate in Pennsylvania increased 21%; during the same time period the national poverty rate grew 

24%.  
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TABLE: Poverty 
  

  

  

Percent in 
poverty 
2000 

Percent in 
poverty 
2013 

Percent of 
change 
2000-2013 

United 
States 12.4% 15.4% 24.2% 

Pennsylvania 11.0% 13.3% 20.9% 

Source: 2009-2013 ACS 
  

  

 

While the poverty rate for Pennsylvania in 2013 was 15.4%, the poverty rate among the population was 

distributed unevenly throughout the state. Some counties saw very high poverty rates in the double-digits 

while others saw significantly lower poverty rates among their populations. Amongst the 50 counties in the 

Balance of State areas, Clinton County (16.1%), Columbia County (16.6%) and Centre County (20.5%) all 

experienced a poverty rate of higher than 16%, while at the other end of the spectrum Forest County (5.7%), 

Butler County (5.4%) and Elk County (5.0%) all saw poverty rates at less than 6%. 

The following series of maps below display the geographical distribution of poverty throughout Pennsylvania. 

In the following maps, the lighter shaded areas represent less percent of families in poverty and the darker 

shaded areas represent more families in poverty. 

 

 

 

 

 

 

MAP: People in Poverty 
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While the poverty rate for the state was 15.4%, the poverty rate among the population was distributed 

unevenly throughout the state (2013 ACS). The lightest purple shaded areas represent where the 

concentration of people in poverty is 9.99% or less, and light purple shaded areas represent where the 

concentration of people in poverty is between 10.00% and 14.99%.  The medium purple shaded areas 

represent where the concentration of people in poverty is between 15.00% and 19.99%.  The darker purple 

shaded areas represent where the concentration of people in poverty is between 20.00% and 24.99% and the 

darkest purple shaded areas represent where the concentration of people in poverty is over 25.00% or more in 

the state. Of the 50 counties in the Balance of State areas, Centre County saw the highest percentage of 

people in poverty at 20.50%, while at the same time Butler County saw 5.43% of people in poverty. 

 

 

 

 

 

MAP: Single Headed Families with Children in Poverty 
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The lightest green shaded areas represent where the concentration of single headed families with children in 

poverty is 19.99% or less, and light green shaded areas represent where the concentration of single headed 

families with children is between 20.00% and 29.99%.  The medium green shaded areas represent where the 

concentration of single headed families with children in poverty is between 30.00% and 39.99%.  The darker 

green shaded areas represent where the concentration of single headed families with children in poverty is 

between 40.00% and 49.99% and the darkest green shaded areas represent where the concentration of single 

headed families with children in poverty is over 50.00% or more in the state. 
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MAP: Single Female Headed Families with Children in Poverty 

 

 

The lightest beige shaded areas represent where the concentration of single female headed families with 

children in poverty is 29.99% or less, and light beige shaded areas represent where the concentration of single 

female headed families with children is between 30.00% and 39.99%.  The medium beige shaded areas 

represent where the concentration of single female headed families with children in poverty is between 

40.00% and 49.99%.  The darker beige shaded areas represent where the concentration of single female 

headed families with children in poverty is between 50.00% and 59.99% and the darkest beige shaded areas 

represent where the concentration of single female headed families with children in poverty is over 60.00% or 

more in the state. 

Poverty and Race 

While the 2013 statewide poverty rate (all people) was 13.3%, there was a significant disparity amongst 

differing racial and ethnic groups. Whites, the largest racial group in Pennsylvania by far, had a poverty rate 

substantially lower than the statewide rate at 10.3%. All other races and ethnicities experienced poverty rates 

higher than the statewide rate. Almost a third of Hispanic experienced poverty – well above twice the 

statewide rate. Approximately 29% Black and African American persons were below the poverty level – also 
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more than double the Pennsylvania rate. The following chart visually compares the 2013 median income 

earned by households of differing racial and ethnic groups. 

 

 

The following two maps display the distribution of the Black and Hispanic population based on poverty rate. 

Lighter shaded areas represent areas where the particular groups have lower rates of poverty and darker 

shaded areas represent areas where the groups have higher poverty rates.  
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MAP: Poverty Rate – Black or African American 

 

The lightest red shaded areas represent where the poverty rate for Black or African American persons is 

19.99% or less, and light red shaded areas represent where the poverty rate for Black or African American 

persons is between 20.00% and 29.99%.  The medium red shaded areas represent where the poverty rate for 

Black or African American persons is between 30.00% and 39.99%.  The darker red shaded areas represent 

where the poverty rate for Black or African American persons is between 40.00% and 49.99% and the darkest 

red shaded areas represent where the poverty rate for Black or African American persons is over 50.00% or 

more in the state. 

 

 

 

 

 

 

 

MAP: Poverty Rate – Hispanic 
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The lightest green shaded areas represent where the poverty rate for Hispanic or Latino persons is 9.99% or 

less, and light green shaded areas represent where the poverty rate for Hispanic or Latino persons is between 

10.00% and 19.99%.  The medium green shaded areas represent where the poverty rate for Hispanic or Latino 

persons is between 20.00% and 29.99%.  The darker green shaded areas represent where the poverty rate for 

Hispanic or Latino persons is between 30.00% and 39.99% and the darkest green shaded areas represent 

where the poverty rate for Hispanic or Latino persons is over 40.00% or more in the state. 

Employment 

According to 2009-2013 American Community Survey figures, the unemployment rate for all individuals in 

Pennsylvania was 9.0%. This was nearly 1% lower than the national rate of 9.7%. From 2000 to 2013 the 

unemployment rate in Pennsylvania increased 157.1%; during the same time period the national 

unemployment rate grew 162.1 percent. Pennsylvania, like the rest of the United States, was affected greatly 

by the Great Recession in 2007-2009. 

 

 

TABLE: Unemployment 
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Percent in 
unemployed 
2000 

Percent in  
unemployed 
2013 

Percent of 
change 
2000-2013 

United 
States 3.7% 9.7% 162.1% 

Pennsylvania 3.5% 9.0% 157.1% 

Source: 2009-2013 ACS 
  

  

 

 

The map below displays the geographical distribution of unemployment throughout Pennsylvania. The lightest 

shade of blue represents areas where the unemployment rate was 5.9% or less. The unemployment rate 

increases as the shades turn darker, with the darkest shaded areas having an unemployment rate greater than 

9.0%.  

 

 

 

 

 

 

 

 

 

 

 

MAP: Unemployment 
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The lightest blue shaded areas represent where the unemployment rate in the state is 5.9% or less, and light 

blue shaded areas represent where the unemployment rate is between 6.0% and 6.9%.  The medium blue 

shaded areas represent where the unemployment rate in the state is between 7.0% and 7.9%.  The darker blue 

shaded areas represent where the unemployment rate in the state is between 8.0% and 8.9% and the darkest 

blue shaded areas represent where the unemployment rate is 9.0% or more.  Of the 50 counties in the Balance 

of State areas, Forest, Somerset, Cameron, Potter, Wyoming, Carbon and Monroe counties all experienced an 

unemployment rate of 9% or more. 

The map below displays the geographical distribution of the labor force in Pennsylvania. The lightest shade 

represents areas where the labor force is less. The labor force increases as the shades turn darker.  

 

 

MAP: Labor Force  

49 
 



 

 

The lightest beige shaded areas represent where the labor force in the state is 9,999 persons or less, and light 

beige shaded areas represent where the labor force is between 10,000 and 29,000 persons.  The medium 

beige shaded areas represent where the labor force in the state is between 30,000 and 49,000 persons.  The 

darker beige shaded areas represent where the labor force in the state is between 50,000 and 69,000 persons 

and the darkest beige shaded areas represent where the labor force is 70,000 or more persons. 
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Jobs by Industry 

The chart below outlines the labor statistics in Pennsylvania by Industry. The largest industry by far is 

Education and Health Care Services with 25.9%. The second largest job producing industry is Manufacturing 

with 12.4%, followed closely by Retail Trade by at 11.8%. Many industries are within 1% of the national 

representation, though some key industries do stand out. Pennsylvania has larger sectors in Education and 

Health Care Services and Manufacturing, while the state has smaller sectors in Arts, Entertainment, 

Accommodations and Professional, Scientific, Management Services. It should be noted that according to the 

Bureau of Labor Statistics the fastest growing sector in the United States is the Education and Health Care 

Services, particularly jobs in Health Care Services, while Manufacturing is by far the most rapidly declining 

sector in the US.  

 

Business by Sector Number of 

Workers 

(Pennsylvania) 

Share of 

Workers 

(Percent)  

(Pennsylvania) 

Number of 

Workers             

(US) 

Number of 

Workers 

(Percent)   

(US) 

Agriculture, Mining, Oil & Gas Extraction 81,562 1.4% 2,731,302 1.9% 

Arts, Entertainment, Accommodations 482,168 8.2% 13,262,892 9.3% 

Construction 339,203 5.7% 8,864,481 6.2% 

Education and Health Care Services 1,531,907 25.9% 32,871,216 23.2% 

Finance, Insurance, and Real Estate 381,895 6.5% 9,469,756 6.7% 

Information 105,649 1.8% 3,056,318 2.2% 

Manufacturing 732,754 12.4% 14,867,423 10.5% 

Other Services 276,018 4.7% 7,043,048 5.0% 

Professional, Scientific, Management 

Services 573,861 9.7% 

15,300,528 10.8% 

Public Administration 246,774 4.2% 7,034,048 5.0% 

Retail Trade 696,381 11.8% 16,415,217 11.6% 

Transportation and Warehousing 300,135 5.1% 7,010,637 4.9% 

Wholesale Trade 166,569 2.8% 3,937,876 2.8% 

Total 5,914,876 -- 141,864,697 -- 
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Unemployment and Race 

While the 2013 statewide unemployment rate was 9.0%, there was a significant disparity amongst differing 

racial and ethnic groups. Whites, the largest racial group in Pennsylvania by far, had an unemployment rate 

lower than average at 7.7%. Asian individuals had a slightly lower unemployment rate at 7.5%. All other races 

and ethnicities had a significantly higher unemployment rate. Black and African American individuals had an 

unemployment rate of 17.6%. Hispanics had only a slightly lower unemployment rate at 15.9%. The following 

chart visually compares the 2013 unemployment rate by differing racial and ethnic groups.  
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Transportation 

According to 2009-2013 American Community Survey figures, the mean travel time to work in Pennsylvania 

was 25.9 minutes. This was nearly identical to the national mean travel time of 25.5 minutes. In terms of 

method of commute driving a vehicle alone is by far the most popular form of transportation in Pennsylvania 

with 76.7% of the labor force using personal vehicles. This is similar to the national rate of 76.3%. A distant 

second is carpooling with 8.9% and the third most used method is Public Transportation with 5.4%. These two 

methods are also in line with the national rate at 9.8% and 5.0%, respectively. In fact, the only area where 

Pennsylvania varies significantly from the national rates is “Walking” where over 1% more of Pennsylvanians 

walk than the national rate. 

 

Commuting to Work (Method) 

 Pennsylvania 

(Estimate) 

United States 

(Estimate) 

Pennsylvania 

(Percent) 

United States 

(Percent) 

Car, Truck, Van – 

Drove Alone 

4,446,086 106,725,474 76.7% 76.3% 

Car, Truck, Van – 

Carpool 

513,714 13,631,263 8.9% 9.8% 

Public Transportation 313,722 7,000,722 5.4% 5.0% 

Walked 224,425 3,922,801 3.9% 2.8% 

Other Means 76,501 2,456,994 1.3% 1.8% 

Work from Home 220,044 6,046,385 3.8% 4.3% 

 

The maps below show travel times to work. The first map shows the Average Travel Time to Work. The lightest 

blue represents those who travel less than 14 minutes to work. As the areas get darker the travel time 

increases until the darkest blue which represents 30 minutes or more. The second map shows the percentage 

of the population who commutes more than one hour to work. The lightest green means that 2.99% or less of 
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the population must commute one hour or more. The darkest green represents areas where 12% or more of 

the population commutes one hour or more.  

 

MAP: Average Travel Time to Work 

 

  

54 
 



 

MAP: Commute Longer Than One Hour 
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MAP: Drive to Work 

 

 

The lightest purple shaded areas represent where 80% or less drive to work, and light purple shaded areas 

show where between 81% and 85% drive to work.  The medium purple shaded areas represent where 

between 86% and 90% drive to work.  The darker purple shaded areas represent where between 91% and 95% 

drive to work and the darkest purple shaded areas represent where the unemployment rate is 96% or more 

drive to work. 

Veterans 

As of the 2009-2013 ACS, there were 943,417 veterans living in Pennsylvania. Of those, approximately 94% 

were male and approximately 6% were female. Pennsylvania veterans had higher incomes than the state’s 

civilian population (over 18 and with an income, with veterans having a median income $33,791 compared to 

the $26,180 of non-veterans. Pennsylvania veterans are more likely to have graduated high school but less 

likely to have a bachelor’s degree than non-veterans. Approximately 41% of the state’s veterans have at least a 

high school diploma or equivalent, compared to 37% of non-veterans. On the other hand, approximately 21% 

of veterans had a bachelor’s degree or higher, compared to 28% of non-veterans. Veterans and non-veterans 

in Pennsylvania experienced the same unemployment rate in 2013, both at 8.7%. The state’s veterans 
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experience disabilities at almost double the rate of non-veterans, with the veteran disability rate at 

approximately 26% and the non-veteran rate at 15%.  

The following four maps display the distribution of veterans by race throughout the state. Lighter shaded areas 

represent areas with lower densities of veterans from each race or ethnic group, whereas darker areas 

represent higher densities. 

 

MAP: Black or African American Veterans 

 

 

The lightest beige shaded areas represent where a Black or African American veterans is 2.99% or less, and 

light beige shaded areas represent where a Black or African American veterans is between 3.00% and 5.99%.  

The medium beige shaded areas represent where a Black or African American veterans is between 6.00% and 

8.99%.  The darker beige shaded areas represent where a Black or African American veterans is between 

9.00% and 11.99% and the darkest beige shaded areas represent where a Black or African American veterans is 

12.00% or more. 

 

MAP: White Veterans  
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The lightest orange shaded areas represent where White veterans is 9.99% or less, and light orange shaded 

areas represent where White veterans is between 10.00% and 10.99%.  The medium orange shaded areas 

represent where White is between 11.00% and 11.99%.  The darker orange shaded areas represent where 

White veterans is between 12.00% and 12.99% and the darkest orange shaded areas represent where White 

veterans is 13.00% or more. 

 

 

 

 

 

 

 

 

MAP: Asian Veterans 
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The lightest green shaded areas represent where Asian veterans is 0.99% or less, and light green shaded areas 

represent where Asian veterans is between 1.00% and 1.99%.  The medium green shaded areas represent 

where Asian veterans is between 2.00% and 2.99%.  The darker green shaded areas represent where Asian 

veterans is between 3.00% and 3.99% and the darkest green shaded areas represent where Asian veterans is 

4.00% or more. 

 

 

 

 

 

 

 

MAP: Hispanic Veterans 
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The lightest red shaded areas represent where Hispanic or Latino veterans is 2.49% or less, and light red 

shaded areas represent where Hispanic or Latino veterans is between 2.50% and 4.99%.  The medium red 

shaded areas represent where Hispanic or Latino veteran is between 5.00% and 7.49%.  The darker red shaded 

areas represent where Hispanic or Latino veterans is between 7.50% and 9.99% and the darkest red shaded 

areas represent where Hispanic or Latino veterans is 10.00% or more. 

Housing Profile 

Housing Type & Size  

According to the 2009-2013 American Community Survey estimates, 1-unit detached structures made up the 

largest percent of types of unit in Pennsylvania at 57% (3,176,161 units). The second largest unit type in the 

state is 1-unit attached structures at 18% (1,018,136 units). It should be noted that HUD’s definition of 

multifamily is a structure with more than four housing units – single family is therefore not just a structure 

with one unit but also structures with up to four housing units (see note on the following page for further 

explanation).  

  

60 
 



RESIDENTIAL PROPERTIES BY TYPE & NUMBER OF UNITS 

 2000 2009-2013 ACS 

Property Type Number Percent Number Percent 

1-unit detached structure 2,935,248 55.9% 3,176,161 57.1% 
1-unit, attached structure 940,396 17.9% 1,018,136 18.3% 
2 units 273,798 5.2% 262,815 4.7% 
3 or 4 units 241,745 4.6% 231,557 4.2% 
5-9 units 179,909 3.4% 187,336 3.4% 
10-19 units 131,691 2.5% 141,133 2.5% 
20 or more units 283,714 5.4% 317,217 5.7% 
Mobile Home 258,551 4.9% 230,205 4.1% 
Boat, RV, van, etc. 4,698 0.1% 1,093 0.0% 
Total 5,249,750 100% 5,565,653 100% 
Data Source: 2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

Given HUD’s definitions of single-family housing, the data shows that the most prevalent housing type in 

Pennsylvania is overwhelmingly single-family, with 84.3% of all housing units being found in structures of one 

to four units.  

Housing Unit Size 

Three bedroom units make up the largest portion of the state’s housing stock by far at 43 % of all units. The 

second largest housing size is 2 bedroom units at 23%. At 17% of the housing stock, 4 bedroom units are the 

third largest housing size in Pennsylvania. The table compares unit sizes from 2000 to 2013.  

HOUSING UNITS BY SIZE 

 2000 2009-2013 ACS 

Housing Units Number Percent Number Percent 

No bedroom 83,671 1.6% 104,270 1.9% 
1 bedroom 597,366 11.45 586,886 10.5% 
2 bedrooms 1,294,804 24.7% 1,294,193 23.3% 
3 bedrooms 2,275,007 43.3% 2,397,807 43.1% 
4 bedrooms 806,244 15.4% 947,624 17.0% 

5 or more bedrooms 192,244 3.6% 234,873 4.2% 
Total Housing Units 5,249,750 100% 5,565,653 100% 

Data Source: 2000 Census, 2009-2013 American Community Survey 5 Year Estimates 
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HOUSING CONDITIONS  

The table below provides data on the age of Pennsylvania’s housing stock by year cohort in comparison to the 

United States. The largest cohort in the state is units built before 1940, comprising 27% of the state’s housing 

stock (over one and a half million units).  In comparison, the largest cohort in the United States is that of units 

built between 1970 and 1979 at 15.9% of the national housing stock- just over 21 million units. 

YEAR UNIT BUILT 

 United States Pennsylvania 

Range Number Percent Number Percent 

Built 2010 or later 771,765 0.6% 19,565 0.4% 

Built 2000 to 2009 19,385,497 14.7% 456,718 8.2% 

Built 1990 to 1999 18,390,124 13.9% 518,872 9.3% 

Built 1980 to 1989 18,345,244 13.9% 545,895 9.8% 

Built 1970 to 1979 21,042,566 15.9% 710,217 12.8% 

Built 1960 to 1969 14,634,125 11.1% 566,585 10.2% 

Built 1950 to 1959 14,464,282 11.0% 774,073 13.9% 

Built 1940 to 1949 7,231,811 5.5% 459,271 8.3% 

Built 1939 or earlier 17,792,390 13.5% 1,514,457 27.2% 

Total 132,057,804 100% 5,565,653 100% 
Data Source: American Community Survey 2009-2013 5 Year Estimates 

 

The housing stock in Pennsylvania is considerably older than the country as a whole.  While 49.4% of the 
housing stock in the state was built in 1959 or earlier, the country as a whole saw 30% of the housing stock 
built in 1959 or earlier -a difference of 19.4%.  Furthermore, 27.2% of the state’s housing stock was built 
before 1940 – compared to 13.5% nationally. The state also saw a smaller percentage of new homes in 
comparison to the country as a whole.  While 8.6% of units in Pennsylvania were built in 2000 or after, the 
country as a whole saw 15.3% of units built over that period. 

The map below details the median year built for housing units by census tract.  
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MAP: Median Year Built

 

 

The lightest green shaded areas represent where the median year built (MYB) for housing units was 1959 or 

before, and light green shaded areas show where MYB is between 1960 and 1969.  The medium green shaded 

areas represent where MYB is between 1970 and 1979.  The darker green shaded areas represent where MYB 

is between 1980 and 1989 and the darkest green shaded areas represent where MYB is 1990 or afterwards. 
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HOUSING OCCUPANCY CHARACTERISTICS 

The table below compares renter and owner occupancy data in Pennsylvania for 2000 and 2013. 

HOUSING OCCUPANCY 

 2000 2009-2013 ACS 

Housing Occupancy Number Percent Number Percent 

Total Housing Units 5,249,750 100% 5,565,653 100% 

Occupied Housing Units 4,777,003 91.3% 4,958,427 89.1% 

     

Owner Occupied Housing Units 3,406,337 71.3% 3,462,512 69.8% 

Renter Occupied Housing Units 1,370,666 28.7% 1,495,915 30.2% 

Data Source: Census 2000, American Community Survey 2009-2013 5 Year Estimates 

 

Since the 2000 Census, the total number of occupied housing units has increased by 315,903, but as a 

percentage of the total housing stock occupancy has slightly decreased. The overall occupancy rate has 

declined from 91.3% to 89.1% and owner-occupancy has decreased from 71.3% to 69.8%. On the other hand, 

the percentage of occupied housing units that are occupied by renters has increased from 28.7% to 30.2%. The 

map below depicts residential vacancy rates by census tract for the state.  
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MAP: Residential Vacancy 

 

 

The lightest red shaded areas represent where the vacancy rate is 9.99% or less, and light red shaded areas 

represent where the vacancy rate is between 10.00% and 14.99%. The medium red shaded areas represent 

where the vacancy rate is between 15.00% and 19.99%. The darker red shaded areas represent where the 

vacancy is between 20.00% and 24.99% and the darkest red shaded areas represent where the vacancy rate is 

25.00% or more.  Of the 50 counties in the Balance of State areas, Forest County, Cameron County, Potter 

County and Sullivan County show large areas with 35% or more vacancy rate. 

Construction Activity 

The line graphs below depict perhaps the best representation of the collapse of the housing boom and very 

slow recovery between 2004 and 2013 throughout the State of Pennsylvania.  The first graph displays the 

steep decline in the number of residential building permits issued each year between 2004 and 2013.  The 

second graph details the precipitous drop in the total valuation of new construction building permits each year 

during the same period.  
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Annual Home Sales 

 

 

The lightest purple shaded areas represent where annual home sales were 19 or less, and light purple shaded 

areas show where annual home sales were between 20 and 49.  The medium purple shaded areas represent 

where annual home sales were between 50 and 149.  The darker purple shaded areas represent where annual 

home sales were between 150 and 399 and the darkest purple shaded areas represent where annual home 

sales were 400 or more. 
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B. Balance of State Overview – Community Profile 
 

Regional Overviews 

This section provides a big-picture data analysis for the 50 Balance of State counties that do not directly 

receive HUD funding as entitlements. The Balance of State counties are grouped into four regions for the 

purposes of this analysis: Central, Northwest, Northeast, and Southwest. The regions are based on the five 

regions covered under the organizational structure of the Pennsylvania Department of Community and 

Economic Development at the commencement of this report – the Southeast region is not included due to 

having no non-entitlement counties. The regional overviews serve as a data supplement to the Pennsylvania 

Community Profile, providing a geographically more nuanced view of key indicators.  

 

 

Central Region 

The Central Region consists of the following 20 counties: 

ADAMS COUNTY, BEDFORD COUNTY, BLAIR COUNTY, CAMBRIA COUNTY, CENTRE COUNTY, CLINTON COUNTY, 

COLUMBIA COUNTY, FRANKLIN COUNTY, FULTON COUNTY, HUNTINGDON COUNTY, JUNIATA COUNTY, 

LEBANON COUNTY, LYCOMING COUNTY, MIFFLIN COUNTY, MONTOUR COUNTY, NORTHUMBERLAND 

COUNTY, PERRY COUNTY, SNYDER COUNTY, SOMERSET COUNTY, UNION COUNTY                                             

The 20 non-entitlement counties comprising the Central Region experienced a net population growth of 4% 

between 2000 and 2013 – growing from a cumulative population of 1,475,266 to 1,535,668 (2000 Census, 
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2009-2013 ACS). There was a large disparity amongst counties in the region over the 13 year time period - with 

some experiencing double-digit growth and others seeing a decline. Franklin County saw the largest growth in 

population at 16%, rising from 129,313 in 2000 to 150,594 in 2013. Cambria County saw the sharpest decline 

in population at 7%, shrinking from 152,598 in 2000 to 142,448 in 2013.  

The Central Region is predominantly White, with Whites accounting for 94% of regional population and all 

remaining racial groups making up the remaining 6%. Blacks/African Americans account for 3% and Asians 

account for 1% of the population. Persons identifying as Other Race and persons identifying with Two or More 

Races both comprise an additional one percent of the regional population each. Finally, 3% of the region 

identify as ethnically Hispanic.  

 

 

Seniors comprised 17% of the Central Region’s population, with a total of 259,360 persons aged 65 and over 

Bedford County had the highest proportion of seniors at 19.3% and Centre County had the lowest proportion 

of seniors at 11.6% (2009-2013 ACS). Thirteen percent of the regional population had a disability – 206,139 

persons. Cambria County had the highest proportion of disabled persons at 17.6% and Centre County had the 

lowest proportion of disabled persons at 9.1% (2009-2013 ACS).  

HUD defines housing cost burden as when a household spends more than 30% of monthly income on housing 

related costs. Forty-seven percent of renters in the Central Region (69,000 households) were cost burdened 

according to 2009-2013 ACS estimates. Amongst homeowners, 29%  of owners with a mortgage (70,457 

households) and 14% of owners without a mortgage (25,139 households) were housing cost burdened. 
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Homeowners without mortgages who cost burdened are often households on fix incomes (such as the elderly) 

that pay an inordinate amount of their monthly income on taxes, insurance, and other housing related costs. 

An additional indicator of financial strife is poverty. There were 195,996 persons living below the poverty line 

according to 2009-2013 ACS estimates – 12.8% of the regional population. Adams County experienced the 

lowest poverty rate at 8.7% (8,490 persons), and Centre County experienced the highest poverty rate at 20.5% 

(28,141 persons).  

Northeast Region 

The Northeast Region consists of the following 11 counties: 

BRADFORD COUNTY, CARBON COUNTY, LACKAWANNA COUNTY, MONROE COUNTY, PIKE COUNTY, 

SCHUYLKILL COUNTY,  SULLIVAN COUNTY, SUSQUEHANNA COUNTY, TIOGA COUNTY, WAYNE COUNTY, 

WYOMING COUNTY 

The 11 non-entitlement counties comprising the Northeast Region experienced a net population growth of 6% 

between 2000 and 2013 – growing from a cumulative population of 836,152 to 887,822 (2000 Census, 2009-

2013 ACS). There was a large disparity amongst counties in the region over the 13 year time period - with 

some experiencing double-digit growth and others seeing a decline. Pike County saw the largest growth in 

population at 23%, rising from 46,302 in 2000 to 57,179 in 2013. Schuylkill and Sullivan County both saw a 

decline in population at 2% each. Schuylkill County shrank from 150,336 in 2000 to 147,700 in 2013, while 

Sullivan County shrank from 6,556 in 2000 to 6,419 in 2013.  

The Northeast Region is predominantly White, with Whites accounting for 91% of regional population and all 

remaining racial groups making up the remaining 9%. Blacks/African Americans account for over 4% and Asians 

account for 1% of the population. Persons identifying as Other Race and persons identifying with Two or More 

Races both each comprise an additional 1% of the regional population each.  Finally, 6% of the region identify 

as ethnically Hispanic.  
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Seniors comprised 17% of the NE Region’s population, with a total of 153,765 persons aged 65 and over. 

Sullivan County had the highest proportion of seniors at 25.1% and Monroe County had the lowest proportion 

of seniors at 13.4% (2009-2013 ACS). Fifteen percent of the regional population had a disability – 132,295 

persons. Sullivan County had the highest proportion of disabled persons at 19.3% and Monroe County had the 

lowest proportion of disabled persons at 13.2% (2009-2013 ACS).  

HUD defines housing cost burden as when a household spends more than 30% of monthly income on housing 

related costs. Fifty percent of renters in the NW Region (45,026 households) were cost burdened according to 

2009-2013 ACS estimates. Amongst homeowners, 27% of owners with a mortgage (41,124 households) and 

13% of owners without a mortgage (15,633 households) were housing cost burdened. Homeowners without 

mortgages who cost burdened are often households on fix incomes (such as the elderly) that pay an inordinate 

amount of their monthly income on taxes, insurance, and other housing related costs. 

An additional indicator of financial strife is poverty. There were 74,826 persons living below the poverty line 

according to 2009-2013 ACS estimates – 7.9% of the regional population. Elk County experienced the lowest 

poverty rate at 5.0% (1,603 persons), and Clarion County experienced the highest poverty rate at 10.6% (4,207 

persons).  

Northwest Region 

The Northwest Region consists of the following 14 counties: 
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CAMERON COUNTY, CLARION COUNTY, CLEARFIELD COUNTY, CRAWFORD COUNTY, ELK COUNTY, ERIE 

COUNTY, FOREST COUNTY, JEFFERSON COUNTY, LAWRENCE COUNTY, MCKEAN COUNTY, MERCER COUNTY , 

POTTER COUNTY, VENANGO COUNTY,  WARREN COUNTY 

The 14 non-entitlement counties comprising the Northwest Region experienced a net population decline of 3% 

between 2000 and 2013 – shrinking from a cumulative population of 968,700 to 942,690 (2000 Census, 2009-

2013 ACS). There was a large disparity amongst counties in the region over the 13 year time period - with 

some experiencing double-digit growth and others seeing a decline. Forest County saw the largest growth in 

population at 56%, rising from 4,946 in 2000 to 7,696 in 2013. Cameron County saw the sharpest decline in 

population at 6%. Cameron County shrank from 5,974 in 2000 to 5,000 in 2013.  

The Northwest Region is predominantly White, with Whites accounting for 96% of regional population and all 

remaining racial groups making up the remaining 4%. Blacks/African Americans account for almost 4% and 

Asians account for almost 1% of the population. Persons identifying as Other Race and persons identifying with 

Two or More Races both each comprise an additional 1% of the regional population combined. Finally, 2% of 

the region identify as ethnically Hispanic.  

 

Seniors comprised 17% of the Northwest Region’s population, with a total of 162,936 persons aged 65 and 

over. Cameron County had the highest proportion of seniors at 21.8% and Erie County had the lowest 

proportion of seniors at 14.8% (2009-2013 ACS). Seven percent of the regional population had a disability – 

72,927 persons. Cameron County had the highest proportion of disabled persons at 9% and Elk County had the 

lowest proportion of disabled persons at 6.6% (2009-2013 ACS).  
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HUD defines housing cost burden as when a household spends more than 30% of monthly income on housing 

related costs. Forty-eight percent of renters in the NE Region (36,285 households) were cost burdened 

according to 2009-2013 ACS estimates. Amongst homeowners, 36% of owners with a mortgage (55,119 

households) and 19% of owners without a mortgage (19,684 households) were housing cost burdened. 

Homeowners without mortgages who cost burdened are often households on fix incomes (such as the elderly) 

that pay an inordinate amount of their monthly income on taxes, insurance, and other housing related costs. 

An additional indicator of financial strife is poverty. There were 108,278 persons living below the poverty line 

according to 2009-2013 ACS estimates – 12.2% of the regional population. Pike County experienced the lowest 

poverty rate at 9.1% (5,119 persons), and Tioga County experienced the highest poverty rate at 15.3% (6,199 

persons).  

Southwest Region 

The Southwest Region consists of the following 5 counties:  

ARMSTRONG COUNTY, BUTLER COUNTY, FAYETTE COUNTY, GREENE COUNTY, INDIANA COUNTY. 

The 5 non-entitlement counties comprising the Southwest Region experienced a net population decline of 2% 

between 2000 and 2013 – shrinking from a cumulative population of 525,396 to 516,060 (2000 Census, 2009-

2013 ACS). There was a large disparity amongst counties in the region over the 13 year time period - with one 

experiencing some significant growth and the others seeing a decline. Butler County saw the only growth in 

population at 6%, rising from 174,083 in 2000 to 184,535 in 2013. Fayette County saw the sharpest decline in 

population at 8% and shrank 148,644 in 2000 to 136,145 in 2013.  

The Southwest Region is predominantly White, with Whites accounting for 95% of regional population and all 

remaining racial groups making up the remaining 5%. Blacks/African Americans account for 2% and Asians 

account for almost 1% of the population. Persons identifying as Other and persons identifying with Two or 

More races both each comprise an additional 1.5% of the regional population combined. Finally, 1% of the 

region identify as ethnically Hispanic.  

 

73 
 



 

 

Seniors comprised 17% of the Southwest Region’s population, with a total of 87,047 persons aged 65 and over. 

Armstrong County had the highest proportion of seniors at 18.9% and Butler County had the lowest proportion 

of seniors at 15.6% (2009-2013 ACS). Seven percent of the regional population had a disability – 37,966 

persons. Fayette County had the highest proportion of disabled persons at 9.8% and Butler County had the 

lowest proportion of disabled persons at 5.1% (2009-2013 ACS).  

HUD defines housing cost burden as when a household spends more than 30% of monthly income on housing 

related costs. Forty-eight percent of renters in the Southwest Region (21,695 households) were cost burdened 

according to 2009-2013 ACS estimates. Amongst homeowners, 25% of owners with a mortgage (20,928 

households) and 13% of owners without a mortgage (8,873 households) were housing cost burdened. 

Homeowners without mortgages who cost burdened are often households on fix incomes (such as the elderly) 

that pay an inordinate amount of their monthly income on taxes, insurance, and other housing related costs. 

An additional indicator of financial strife is poverty. There were 40,281 persons living below the poverty line 

according to 2009-2013 ACS estimates – 7.8% of the regional population. Butler County experienced the 

lowest poverty rate at 5.4% (10,031 persons), and Indiana County experienced the highest poverty rate at 

10.5% (9,286 persons).  
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VI.  Statewide Housing Assessment 
 

A. Introduction 
 
Housing is one of the fastest growing elements of consumer spending.  Housing costs are rising faster than 

income, making it increasingly more difficult for Pennsylvanians to find decent shelter.  While the housing 

market is producing ample affordable units for middle and upper income residents, the same units are out of 

reach for low-income households. 

 
What is Affordable Housing? 
 
A definition of Affordable Housing was developed by the Advisory Commission on Regulatory Barriers to 

Affordable Housing (Advisory Commission, 1991). They concluded that: 

"…there is not enough affordable housing when a low or moderate income family cannot afford to 
rent or buy a decent quality dwelling without spending more than 30 percent of its income on 

shelter, so much that it cannot afford other necessities of life." 

Needs Assessment 
Pennsylvania's Consolidated Plan indicates significant housing needs among the extremely low-income, low-

income, and moderate-income households. Approximately 1.8 million Pennsylvania households are low-

income households (less than 50% of median family income) or moderate-income households (51 to 80% of 

the median).  

 
AFFH and Affordable Housing 
Affordability as an issue in fair housing is a complicated issue to address. Current legislation does not include 

low-income people as a protected class of people and thus are not protected by the Fair Housing Act. 

The U.S. Department of Housing and Urban Development (HUD) has found confusion among its grantees on 

the distinction between affordable housing activities and Affirmatively Furthering Fair Housing. Some 

clarification on this point can be found in HUD's Fair Housing Planning Guide, which describes the affordable 

fair housing issue as "not equivalent but also not entirely separate." HUD went on to explain that building or 

rehabilitating housing for low and moderate income families is not in and of itself sufficient to affirmatively 

further fair housing. HUD further indicated, “when steps are taken to assure that housing is fully available to 

all residents of the community, regardless of race, color, origin, gender, handicap or familial status, those are 

the actions that affirmatively further fair housing." (Fair Housing Planning Guide, 1995, pg. 5-2). 

 Federal Assistance 

The Commonwealth of Pennsylvania receives federal assistance from the HUD under several programs, among 
which include: 
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1. Community Development Block Grant Program 
2. HOME Investment Partnership Program 
3. Emergency Shelter Grant Program 
4. Housing Opportunities for persons with AIDS 
 
As a recipient of these funds, the Commonwealth must certify to HUD that it will affirmatively further fair 

housing by undertaking fair housing planning. HUD defines this obligation to affirmatively further fair housing 

as the requirement of all grantees to conduct an analysis to identify impediments to fair housing choice and to 

take appropriate actions to overcome the effects of any impediments identified through the analysis. 

 

B. Barriers to Affordable Housing 

Negative Effects of Public Policies on Affordable Housing and Residential Investment  
 
When it comes to public policy, many rural local governments in Pennsylvania do not have zoning codes or 

land use ordinances so public policy is not a major issue with most of the municipalities affected with the non-

entitlement CDBG funding. There are cities and counties though that do have such policies and the 

Commonwealth is working with these communities in identifying impediments to affordable housing.  

 

State government agencies, led by DCED, have also given significant attention to the issues of land use that 

often pose barriers to affordable housing. As a result of state legislation and a Governor’s Executive Order, the 

Governor’s Center for Local Government Services (GCLGS) has issued a regular report on land use and growth 

management. This report outlines the Commonwealth’s efforts to grow smarter and promote sound land use 

practices. These reports can be found at: http://www.newpa.com/local-government/community-

planning/land-use-reports.  

 

In addition to these land use and growth management reports, GCLGS updates its activities through its annual 

report. That annual report is available at: http://www.newpa.com/local-government/publications.  

Moreover, GCLGS is the lead agency in state government to assist local governments with community 

planning, land use issues and the Municipalities Planning Code (MPC). Planning is the springboard for 

successfully tackling these issues — the MPC provides authority for comprehensive plans and for ordinances, 

zoning or subdivision and land development, to move communities in new, positive directions.  

 

GCLGS assists communities through training and publications. The Planning Series publications can be found 

at: http://www.newpa.com/local-government/publications. 
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C. Housing Profile - Pennsylvania  

Housing Conditions and Market Analysis 

RESIDENTIAL PROPERTIES BY TYPE & NUMBER OF UNITS 

 2000 2009-2013 ACS 

Property Type Number Percent Number Percent 

1-unit detached structure 2,935,248 55.9% 3,176,161 57.1% 
1-unit, attached structure 940,396 17.9% 1,018,136 18.3% 
2 units 273,798 5.2% 262,815 4.7% 
3 or 4 units 241,745 4.6% 231,557 4.2% 
5-9 units 179,909 3.4% 187,336 3.4% 
10-19 units 131,691 2.5% 141,133 2.5% 
20 or more units 283,714 5.4% 317,217 5.7% 
Mobile Home 258,551 4.9% 230,205 4.1% 
Boat, RV, van, etc. 4,698 0.1% 1,093 0.0% 
Total 5,249,750 100% 5,565,653 100% 
Data Source: 2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

Housing Unit Size 

HOUSING UNITS BY SIZE 

 2000 2009-2013 ACS 

Housing Units Number Percent Number Percent 

No bedroom 83,671 1.6% 104,270 1.9% 
1 bedroom 597,366 11.4% 586,886 10.5% 
2 bedrooms 1,294,804 24.7% 1,294,193 23.3% 
3 bedrooms 2,275,007 43.3% 2,397,807 43.1% 
4 bedrooms 806,244 15.4% 947,624 17.0% 

5 or more bedrooms 192,244 3.6% 234,873 4.2% 
Total Housing Units 5,249,750 100% 5,565,653 100% 

Data Source: 2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

HOUSING CONDITIONS  
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YEAR UNIT BUILT 

 2000 2009-2013 ACS 

Range Number Percent Number Percent 

Built 2010 or Later   19,565 0.4% 
Built 2000-2009   456,718 8.2% 
1999-March 2000 66,916 1.3%   
Built 1990 to 1999 479,361 9.2% 518,872 9.3% 
Built 1980 to 1989 531,986 10.1% 545,872 9.8% 
Built 1970 to 1979 709,768 13.5% 710,217 12.8% 
Built 1960 to 1969 595,897 11.4% 566,585 10.2% 
Built 1940 to 1959 1,275,149 24.3% 1,233,344 22.2% 
Built  1939 or 
earlier 

1,590,673 
30.3% 

1,514,457 27.2% 

Total 5,249,750 100% 5,565,653 100% 
Data Source: American Community Survey 2009-2013 5 
Year Estimates 

  

 

Note: an increase in housing built in prior decades simply indicates a statistical margin of error from one 

survey (2000) to the next (2009-2013 five year estimates).  A decrease in units built in a particular time frame 

indicates either a loss of units via demolition, deconstruction, natural disaster, etc. or again, a statistical 

margin of error between the two survey results.  

The 2000 Census indicated roughly 79.5% of all housing units in the state were built during or prior to 1979. By 

the 2009-2013 ACS survey, that figure had decreased to 72.4%.  This decrease in the percentage of all housing 

units built during or prior to 1979 is in part due to the new construction of just over 476,000 housing units 

during or after 2000 as well as the loss of 146,000 units built during or prior to 1979. The map below details 

the median year built for housing units by census tract.  

Median Year Built 
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HOUSING OCCUPANCY CHARACTERISTICS 

HOUSING OCCUPANCY 

 2000 2009-2013 ACS 

Housing Occupancy Number Percent Number Percent 

Total Housing Units 5,249,750 100% 5,565,653 100% 

Occupied Housing Units 4,777,003 91.3% 4,958,427 89.1% 

     

Owner Occupied Housing Units 3,406,337 71.3% 3,462,512 69.8% 

Renter Occupied Housing Units 1,370,666 28.7%  1,495,915 30.2% 

Data Source: Census 2000, American Community Survey 2009-2013 5 Year Estimates 

Since, the 2000 Census, the number of occupied housing units has increased 315,903 or slightly more than 6%. 
However, the percentage of occupied housing units has decreased as well as the percentage of occupied 
housing units that are owner-occupied. The overall occupancy rate has declined from 91.3% to 89.1% and 
owner-occupancy has decreased from 71.3% to 69.8%. On the other hand, the percentage of occupied housing 
units are occupied by renters has increased from 28.7% to 30.2% of all occupied housing units. The map below 
depicts residential vacancy rates by census tract for the state.  

 

Residential Vacancy 
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Construction Activity 

The line graphs below depict perhaps the best representation of the collapse of the housing boom and very 

slow recovery between 2004 and 2013 throughout the State of Pennsylvania.  The first graph displays the 

steep decline in the number of residential building permits issued each year between 2004 and 2013.  The 

second graph details the precipitous drop in the total valuation of new construction building permits each year 

during the same period.  
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Annual Home Sales 

 

 

Housing Costs 

The following section examines the housing costs for owners and renters across the State of Pennsylvania. The 

data tables provide a comparison between the 2000 Census and the 2009-2013 American Community Survey 5 

– Year Estimates. There are several instances where the way the data was collected and/or reported has 

changed between the two surveys. In each case, a data note is provided to clarify the data sets being 

presented.  

CHANGE IN COST OF HOUSING 

   2000 2009-2013 ACS Percent of Change 

Median Home Value $97,000 $164,700 69.8% 
Median Contract Rent $531 $813 53.1% 
Data Source: 1990, 2000 Census & 2009-2013 American Community Survey 5 Year Estimates 

 

Housing costs across the state have experienced significant increases between 2000 and 2013. Median home 

values, for owner occupied homes, have increased nearly 70% and the median rent has increased more than 

50% across the state. As detailed above, new unit production is only a fraction of what it once was and thus the 

relatively fewer units coming to market each year has added to the upward pricing for both owner and renter 

options.  

82 
 



 

MEDIAN HOME VALUE (OWNER OCCUPIED UNITS) 

 2000 2009-2013 ACS 

Value Number Percent Number Percent 

Less than $50,000 435,193 15.1% 322,395 9.3% 
$50,000 to $99,999 1,079,698 37.4% 617,115 17.8% 
$100,000 to $149,999 703,093 24.3% 587,022 17.0% 
$150,000 to $199,999 344,172 11.9% 593,387 17.1% 
$200,000 to $299,999 214,812 7.4% 698,059 20.2% 
$300,000 to $499,999 84,425 2.9% 461,347 13.3% 
$500,000 to $999,999 23,654 0.8% 152,646 4.4% 
$1,000,000 or more  4,437 0.2% 30,541 0.9% 
Total Units/Median Value 2,889,484 $97,000 3,462,512 $164,700 
Data Source:  2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

 

Median Home Value 

 

RENTAL HOUSING COSTS 
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 2000 2009-2013 ACS 

Rent Paid Number Percent Number Percent 

No rent paid  77,987 5.8% 92,255 6.2% 
Less than $200 85,346 6.3% 29,662 2.0% 
$200-299 89,493 6.6% 61,645 4.1% 
$300-499 389,144 28.9% 141,540 9.5% 
$500-749 454,749 33.7% 366,641 24.5% 
$750-999 167,064 12.4% 373,865 25.0% 
$1,000-$1,499 65,230 4.8% 311,617 20.1% 
$1,500 or more 19,811 1.5% 118,690 8.0% 
Total Units/Median Rent 1,348,824 $531 1,495,915 $813 
Data Source:  2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

Data note: Median Rent is calculated based only on those renters actually paying rent.  

Median Rent 

 

 

HOUSING AFFORDABILITY 

By HUD’s definition, households paying in excess of 30% of their household income towards housing costs 

(renter or owner) are said to be cost burdened. The map below details the percentage of households that are 

defined as cost burdened.  
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SELECTED MONTHLY OWNER COSTS AS A PERCENTAGE OF HOUSEHOLD INCOME 

   2000  

(all owners)  

2009-2013 ACS  

(owners with mortgage)  
Number Percent Number Percent 

Less than 15% 1,091,368 37.8% - - 
15 to 19% 509,245 17.6% - - 
Less than 20% - - 854,002 39.7% 
20 to 24% 399,694 13.8% 357,794 16.6% 
25 to 29% 264,015 9.1% 260,749 12.1% 
30 to 35% 164,558 5.7% 175,647 8.2% 
35% or more 436,159 15.1% 505,125 23.5% 
Not computed 24,445 0.8% 8,622 - 
Data Source:  2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

Data note: the 2000 Census includes all owner households, even those without a mortgage, and those where 
calculations could not be made, in the percentages for each income range. However, the 2009-2013 ACS only 
includes owners with a mortgage, where the calculations could be made, in the percentages for each income 
range. Therefore, some of the increase between the 2000 Census and the 2009-2013 ACS can be attributed to 
the change in the way the Census Bureau reports these figures. Nonetheless, in 2000, 20.8% of all owners 
were considered cost burdened including 15.1% that were considered extremely cost burdened. As of the 
2013 calculations, just over one-third (31.7%) of all owners, with a mortgage, were cost burdened including 
23.5% that were considered extremely cost burdened. Again, at least some of the significant increase from 
year to year can be attributed to the change in the way the data is presented but that should not lessen the 
significance of such a high percentage of owner households facing extreme cost related burdens. The map 
below depicts concentrations of cost burdened owner occupied households.  
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Cost Burdened Homeowners  

 

 

SELECTED MONTHLY OWNER COSTS AS A PERCENTAGE OF HOUSEHOLD INCOME 

   2009-2013 ACS  

(owners without mortgage)  
Number Percent 

Less than 10% 454,264 35.3% 
10.0 to 14.9% 263,627 20.5% 
15.0 to 19.9% 171,269 13.3% 
20.0 to 24.9% 110,905 8.6% 
25.0 to 29.9% 75,421 5.9% 
30.0 to 34.9%  50,164 3.9% 
35.0% or more 162,552 12.6% 
Not computed 12,371 - 
Data Source:  2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

The 2009-2013 ACS report specifically identifies housing costs for owner occupied households without a 

mortgage. In such case, housing costs are most often attributable to home owners insurance premiums and 

property taxes.  As indicated in the table above, 16.5% of owner occupied households, without a mortgage 

are cost burdened, including 12.6% that were considered extremely cost burdened. There is a strong 
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correlation between these cost burdened owner occupied households and cost burdened seniors who own 

their homes.  The map below identifies concentrations of cost burdened owners age 65 and older.  

 

Cost Burdened Homeowners 65 years Old or Older 

 

 

SELECTED MONTHLY RENTER COSTS AS A PERCENTAGE OF HOUSEHOLD INCOME 

   2000  

(all renters)  

2009-2013 ACS  

(occupied units paying rent)  
Number Percent Number Percent 

Less than 15% 259,386 19.2% 177,025 12.9% 
15 to 19% 193,612 14.4% 171,400 12.5% 
20 to 24% 165,624 12.3% 172,565 12.6% 
25 to 29% 139,877 10.4% 162,334 11.8% 
30 to 35% 93,260 6.9% 119,670 8.7% 
35% or more 386,384 28.6% 568,225 41.4% 
Not computed 110,681 8.2% 124,696 - 
Data Source:  2000 Census, 2009-2013 American Community Survey 5 Year Estimates 

 

Data note: The 2000 Census includes all renters, even those not paying rent and those were calculations 
could not be made, in the percentages for each income range. However, the 2009-2013 ACS only includes 
occupied units paying rent, where the calculations could be made, in the percentages for each income 
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range. Therefore, some of the increase between the 2000 Census and the 2009-2013 ACS can be attributed 
to the change in the way the Census Bureau reports these figures. Nonetheless, in 2000, 35.5% of all renters 
were considered cost burdened including 28.6% that were considered extremely cost burdened. As of the 
2013 calculations, just over half (50.1%) of all renters, paying rent, were cost burdened including 41.4% that 
were considered extremely cost burdened. Again, at least some of the significant increase from year to year 
can be attributed to the change in the way the data is presented but that should not lessen the significance 
of such a high percentage of renter households facing extreme cost related burdens. When renter 
households face these extreme cost burdens they are less likely to be able to save money towards becoming 
homeowners and they are more likely to experience poverty conditions.  The following map details 
concentrations of cost burdened renter households.  The second map below further identifies 
concentrations of cost burdened renter households with occupants aged 65 or older.  

 

Cost Burdened Renters 
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Cost Burdened Renters 65 years Old or Older 

 

 

VII.  Private Sector Analysis and Impediments 
 

A. Introduction 
 

Discrimination in lending continues to be a factor facing the protected classes in applying for mortgages. No 

one doubts that there is some level of discrimination in mortgage lending; the conflict is in where that level is 

and who is responsible. Some researchers feel that it is an institutionalized problem; others feel that it is 

individuals who are prejudiced. Most studies tend to verify the author's preconceptions. Finance industry 

studies show some isolated instances of individual discrimination, community group and race based group 

studies show that there is a major institutionalized discrimination problem. Data that is useful to laymen 

regarding lending discrimination is difficult to find. Once found, even the experts don't know what to make of 

it. Many studies have been done on lending discrimination with varying conclusions. 

Regulatory Issues 

There are multiple laws imposing fair lending and/or fair housing requirements. The primary laws are: the Fair 

Housing Act (FHA) of 1968 (Amended in 1988), the Equal Credit Opportunity Act (ECOA) of 1974, the 

Community Reinvestment Act (CRA) of 1977, and the Home Mortgage Disclosure Act (HMDA) of 1975. 
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The ECOA authorizes regulators to seek out and punish acts of discrimination by lenders. The FHA also deals 

with lending discrimination. Liability, under both acts, is civil rather than criminal. Evidence of discrimination 

can be overt discrimination, disparate treatment, and disparate impact. Overt discrimination is the refusal 

of a lender to deal with people in the protected classes. Disparate treatment is where the protected person 

is treated differently, e.g. higher costs, additional fees, more documentation required than for a white male 

applicant. Disparate impact deals mainly with commercial practices where these practices 

disproportionately harm minorities. The acts proscribe various fair lending activities and define several 

criteria which are illegal to use in lending decisions. 

The CRA establishes a requirement for the banks to help meet the credit needs of the communities in which 

they do business. This is an effort to address the perceived problem of "redlining". It covers all insured 

depositories except credit unions. The Act was enacted in 1977. In 1993, the President issued a directive to 

reevaluate the Act. More than 14,000 comments were received and final rulemaking was adopted in May 

1995 (COSCDA, 1995). The CRA requires financial institutions to do five things. First, they must define their 

local community without excluding low-and moderate-income areas. Second, they must adopt a CRA 

statement that includes, among other things, a list of the types of credit offered. Third, they must post a 

CRA notice. Next, the bank must maintain a public comment file on their CRA related performance. Finally, 

they must implement strategies that are consistent with assessment factors listed in the act. 

Programs 

A publication by the Federal Reserve Bank of Philadelphia, "Options for Investing in our Communities", 

attempts to list the lending and reinvestment programs within their district. It lists 82 programs covering 

everything from Community  

Development Block Grants to rehabilitation loans to individuals. These programs are administered by a variety 

of agencies and community development groups. 

Outside testers have been used by some lending institutions to determine whether disparate treatment is 

being given. Some experts feel that roughly 50% of lending discrimination occurs during the pre-application 

period. People seeking mortgages are told that loans are not available or that they would be better off at some 

other lender. Another discreet method of discrimination is the continual delay in processing the loan in the 

hope that the applicant will become frustrated and walk away. These discreet methods of discrimination do 

not show in the statistics as denials. The use of matched pairs of minority and non-minority testers should be 

encouraged by the Commonwealth to determine if equitable service was given. This should be encouraged for 

lenders as a quality control measure on a random basis or if it is felt that circumstances warrant it. It is 

recommended that the institutions start a self-examination program by checking with their legal departments 
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and using a reliable experienced outside source to conduct the tests (Barefoot, 1994). One group of 

researchers differentiate between research auditing (or testing), which is to determine the extent of the 

problem, and evidence auditing, which is used to gather evidence for legal proceedings (Fix, 1993). 

The main problem with federal and state home financing and home ownership programs is that most people 

have no knowledge of what is available to them. The number of programs and the wide variety of agencies 

administering them makes it difficult for the "experts" to keep track of them. Informing the public of these 

programs is necessary to open the market. 

Technical assistance is needed by lending institutions who aggressively market to low/moderate-income 

households. By increasing marketing to low/moderate income persons without a change in the structure of 

the lender's mortgage programs could cause problems. A higher share of unqualified applicants may apply and 

be denied which would hurt the lender's CRA and HMDA ratings. 

 

B. Private Sector Impediments 

 

This section will cover financial assistance for refinancing and sale of housing using data from the Home 

Mortgage Disclosure Act (HMDA).  HMDA was enacted by Congress in 1975 and provides the public loan data 

that can be used to assist:  

• in determining whether financial institutions are serving the housing needs of their communities;  

• public officials in distributing public-sector investments so as to attract private investment to areas 

where it is needed; and 

• Identifying possible discriminatory lending patterns.  

HMDA data was used to evaluate various racial and ethnic groups’ access to the housing market through 

mortgages or loans. The following analysis first looks at whether these groups have applied for a loan. It then 

examines if certain groups face disparities in originated or approved home loans, applications, denials, and 

subprime mortgage rates as possible reasons for unequal access to the housing market. HMDA data covers 

housing-related loans and applications from banks, credit unions, saving associations, and some for-profit non-

depository institutions. The mortgage loans must be insured, guaranteed, or supplemented by a federal 

agency or intended for sale to Federal National Mortgage Association (Fannie Mae) or Federal Home Loan 

Mortgage Corporation (Freddie Mac). For this report, HMDA data is analyzed for households that are 

purchasing a home as an owner occupied unit for their principal residence based on two criteria: 
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1. Loan Denial Data and Lending Practices- Loan Denial data will show loan denial data for minority 

applicants for the most recent years for which data is available.  

 

2. High Cost Loan Data- High cost loan data and trends for the state will be covered to assess whether 

mortgage loan products are available equally to persons in similar economic circumstances by race and 

ethnicity.  

 

1. Loan Denial Data and Lending Practices 

 

Loan Denial Data 

Since enactment of the HMDA in 1975, lending institutions have been required to collect and publicly disclose 

data regarding applicants including: location of the loan (by Census tract and MSA); income, race and gender 

of the borrower; the number and dollar amount of each loan; property type; loan type; loan purpose; whether 

the property is owner-occupied; action taken for each application; and, if the application was denied, the 

reason(s) for denial. Property types examined include one-to-four family units, manufactured housing and 

multi-family developments.  

 

HMDA data is a useful tool in accessing lending practices and trends within a jurisdiction.  While many financial 

institutions are required to report loan activities, it is important to note that not all institutions are required to 

participate.  Depository lending institutions - banks, credit unions, and savings associations – must file under 

HMDA if they hold assets exceeding the coverage threshold set annually by the Federal Reserve Board, have a 

home or branch office in one or more metropolitan statistical areas (MSA), originated at least one home 

purchase or refinancing loan on a one-to-four family dwelling in the preceding calendar year. Such institutions 

must also file if they meet any one of the following three conditions: is a federally insured or regulated 

institution; originates a mortgage loan that is insured, guaranteed, or supplemented by a federal agency; or 

originates a loan intended for sale to Fannie Mae or Freddie Mac.  For-profit, non-depository institutions (such 

as mortgage companies) must file HMDA data if: their value of home purchase or refinancing loans exceeds 

10% or more of their total loan originations or equals or exceeds $25 million; they either maintain a home or 

branch office in one or more MSAs or in a given year execute five or more home purchase, home refinancing, 

or home improvement loan applications, originations, or loan purchases for properties located in MSAs; or 

hold assets exceeding $10 million or have executed more than 100 home purchase or refinancing loan 

originations in the preceding calendar year. 
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It is recommended that the analysis of HMDA data be tempered by the knowledge that no one characteristic 

can be considered in isolation, but must be considered in light of other factors. For instance, while it is possible 

to develop conclusions simply on the basis of race data, it is more accurate when all possible factors are 

considered, particularly in relation to loan denials and loan pricing. According to the FFIEC, “with few 

exceptions, controlling for borrower-related factors reduces the differences among racial and ethnic groups.”  

Borrower-related factors include income, loan amount, lender, and other relevant information included in the 

HMDA data. Further, the FFIEC cautions that the information in the HMDA data, even when controlled for 

borrower- related factors and the lender, “is insufficient to account fully for racial or ethnic differences in the 

incidence of higher-priced lending.” The FFIEC suggests that a more thorough analysis of the differences may 

require additional details from sources other than HMDA about factors including the specific credit 

circumstances of each borrower, the specific loan products that they are seeking, and the business practices of 

the institutions that they approach for credit.   

 

Typically HMDA data is made available at the Metropolitan Statistical Area or MSA level thus, reviewing state 

level data can be somewhat cumbersome.  In the following section this report provides a summary of the 2013 

HMDA data available for the State of Pennsylvania. Where specific details are available, a summary is provided 

below for loan denials including information regarding the purpose of the loan application, race of the 

applicant and the primary reason for denial.  For the purposes of analysis, this report will focus only  on the 

information available and will not make assumptions regarding data that is not available or was not provided 

as part of the mortgage application or in the HMDA reporting process.  

 

In 2013, residents of the State of Pennsylvania applied for roughly 620,000 home loans.  Of those applications, 

about 328,500 or 53% were approved and originated.  Of the remaining 291,500 applications just over 65,000 

or 10.5% were denied for reasons identified below.  It is important to note that financial institutions are not 

required to report reasons for loan denials, although many do so voluntarily. Also, while many loan 

applications are denied for more than one reason, HMDA data reflects only the primary reason for the denial 

of each loan. The balance of the 291,500 applications that were not originated were closed for one reason or 

another including a) the loan was approved but not accepted by the borrower, b) the application was closed 

because of incomplete information or inactivity by the borrower or c) in many instances the application may 

have been withdrawn by the applicant.  

 

A further examination of the 65,000 denials indicates that nearly 37,500 or 57.7% of all denials were for 

applicants seeking to refinance existing mortgages for owner occupied, primary residences.  Overwhelmingly, 

the number one reason for denial of refinance applications was a Lack of Collateral.  Typically, homeowners, 
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seeking to refinance their existing home mortgage, are able to use their home as collateral.  When the denial 

reason given for a refinance is a Lack of Collateral, this would indicate the home is worth less than the existing 

mortgage and therefore refinancing is not an option – these homes are commonly referred to as “under-

water” or the borrowers are “upside-down” in their mortgage.  The table below provides details for denials of 

existing homeowners seeking to refinance their existing mortgage or borrow money for home improvements.  

Nearly one-third (29.1%) of all refinancing loans that were denied, were denied due to a lack of collateral.  

Almost half, (45.19%) of all borrowers seeking a home improvement loan were denied due to poor Credit 

History. 

 

Owner Occupied 
Non-purchase Applications 
Denials by Purpose & by Reason 
(all housing types) 

      
  

Loan Purpose 

Primary 
Reason for 
Denial 

Denial 
Count 

Percent of 
Denials  

      
  

Home 
Improvement Total Denials  8,438 

100.00% 

  Collateral 1801 
21.34% 

  

Credit 
Application 
Incomplete 109 

1.29% 

  
Credit 
History 3813 

45.19% 

  
Debt to 
Income Ratio 1156 

13.70% 

  
Employment 
History 40 

0.47% 

  
Insufficient 
Cash 42 

0.50% 

  

Mortgage 
Insurance 
Denied 0 

0.00% 

  
Unverifiable 
Information 122 

1.45% 

  Other  336 
3.98% 
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No Reason 
Provided  1019 

12.08% 

      
  

Refinance Total Denials 37,436 
100.00% 

  Collateral 10904 
29.13% 

  

Credit 
Application 
Incomplete 1516 

4.05% 

  
Credit 
History 3722 

9.94% 

  
Debt to 
Income Ratio 1921 

5.13% 

  
Employment 
History 120 

0.32% 

  
Insufficient 
Cash 454 

1.21% 

  

Mortgage 
Insurance 
Denied 15 

0.04% 

  
Unverifiable 
Information 393 

1.05% 

  Other  1088 
2.91% 

  
No Reason 
Provided  17305 

46.23% 

 
Mortgage applicants that were non-owner occupants experienced similar reasons for denial when seeking to 

refinance an existing mortgage or make home improvements.  As with owner occupants, the number one 

reason for denial of a refinancing application was a Lack of Collateral with roughly 21.5% being denied for this 

reason.  Those seeking to make improvements were also denied for lack of Credit History as 43.4% were 

denied because of their Credit History.  

 

Non-Owner Occupied 
(all housing types) 
Denials by Purpose & by Reason 

      
  

Loan Purpose 
Primary 
Reason for 

Denial 
Count 

Percent of 
Denials  
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Denial 

      
  

Home 
Improvement Total Denials  2019 

100.00% 

  Collateral 154 
7.63% 

  

Credit 
Application 
Incomplete 23 

1.14% 

  
Credit 
History 877 

43.44% 

  
Debt to 
Income Ratio 310 

15.35% 

  
Employment 
History 0 

0.00% 

  
Insufficient 
Cash 5 

0.25% 

  

Mortgage 
Insurance 
Denied 0 

0.00% 

  
Unverifiable 
Information 23 

1.14% 

  Other  143 
7.08% 

  
No Reason 
Provided  491 

24.32% 

      
  

Home 
Purchase Total Denials  1885 

100.00% 

  Collateral 339 
17.98% 

  

Credit 
Application 
Incomplete 156 

8.28% 

  
Credit 
History 137 

7.27% 

  
Debt to 
Income Ratio 379 

20.11% 

  
Employment 
History 12 

0.64% 

  
Insufficient 
Cash 50 

2.65% 

  
Mortgage 
Insurance 3 

0.16% 
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Denied 

  
Unverifiable 
Information 64 

3.40% 

  Other  162 
8.59% 

  
No Reason 
Provided  583 

30.93% 

      
  

Refinance Total Denials 6225 
100.00% 

  Collateral 1338 
21.49% 

  

Credit 
Application 
Incomplete 722 

11.60% 

  
Credit 
History 702 

11.28% 

  
Debt to 
Income Ratio 1105 

17.75% 

  
Employment 
History 42 

0.67% 

  
Insufficient 
Cash 147 

2.36% 

  

Mortgage 
Insurance 
Denied 7 

0.11% 

  
Unverifiable 
Information 231 

3.71% 

  Other  714 
11.47% 

  
No Reason 
Provided  1217 

19.55% 

 
 

Applicants seeking to purchase a new home, where they did not intend to make their primary residence, were 

denied for a number of reasons.  The leading reason provided was a Debt-to-Income Ratio that exceeds 

lending guidelines.  This is followed closely by a lack of sufficient collateral.  A lack of sufficient collateral often 

indicates a high loan-to-value ratio with little money paid as a down payment, which would reduce the loan-

to-value ratio.  Often those borrowers that do not intend to make the home their primary residency are 

required to provide higher down-payments , in many cases up to 20% of the home value.  

 

The percentage of loan application denials for traditional home purchase loans for one-to-four family housing 

in Pennsylvania varies by race and ethnicity.  Oddly, 64.33% of the mortgage applications denied to white 
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borrowers did not have a reason provided, the only reason that was provided was a lack of sufficient 

Collateral.  No other races had the same primary denial reason.  African Americans or Blacks were denied 

primarily because of poor Credit History (24.29%) or Debt-to-Income Ratios (19.58%) too high for lending 

guidelines. Hawaiian or Pacific Islanders had denial rationale similar to African Americans with 23.81% denied 

due to Credit History and 16.67% denied due to the Debt-to-Income Ratios.  Asians and American Indians or 

Alaskan Natives had primary reasons for denial stated as Debt-to-Income Ratios too high for lending guidelines 

with 24.87% and 14.29% respectively.  After the Debt-to-Income rationale, Asians had denials reasons states 

as a lack of Collateral, Credit Application Incomplete and poor Credit History each with 11% of the denials.  

American Indians’ or Alaskan Natives’ second most prevalent reason for denial was Credit History with 11.43% 

followed closely by Collateral and Credit Application Incomplete with 10% of the denials each.  

 

Though not a race rather an Ethnicity, applicants identifying themselves as Hispanic most often did not have a 

primary reason for denial provided with 54.13% of denials having no rationale reported. However, Collateral 

(18.67%), Credit History (11.47%) were the two primary reasons stated for denial of Hispanic applicants.  
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Home Purchase  
(Single Family - Owner Occupied) 
Denials by Race, Ethnicity & by Reason 

      
  

Race 

Primary 
Reason for 
Denial 

Denial 
Count 

Percent
age of 
Denials  

      
  

White Total Denials  4410 
100.00% 

  Collateral 1573 
35.67% 

  

Credit 
Application 
Incomplete 0 

0.00% 

  
Credit 
History 0 

0.00% 

  
Debt to 
Income Ratio 0 

0.00% 

  
Employment 
History 0 

0.00% 

  
Insufficient 
Cash 0 

0.00% 

  

Mortgage 
Insurance 
Denied 0 

0.00% 

  
Unverifiable 
Information 0 

0.00% 

  Other  0 
0.00% 

  
No Reason 
Provided  2837 

64.33% 

      
  

African 
American
/Black Total Denials  1190 

100.00% 

  Collateral 129 
10.84% 

  

Credit 
Application 
Incomplete 76 

6.39% 
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Credit 
History 289 

24.29% 

  
Debt to 
Income Ratio 233 

19.58% 

  
Employment 
History 19 

1.60% 

  
Insufficient 
Cash 42 

3.53% 

  

Mortgage 
Insurance 
Denied 4 

0.34% 

  
Unverifiable 
Information 31 

2.61% 

  Other  73 
6.13% 

  
No Reason 
Provided  294 

24.71% 

      
  

Asian Total Denials 587 
100.00% 

  Collateral 66 
11.24% 

  

Credit 
Application 
Incomplete 66 

11.24% 

  
Credit 
History 66 

11.24% 

  
Debt to 
Income Ratio 146 

24.87% 

  
Employment 
History 21 

3.58% 

  
Insufficient 
Cash 24 

4.09% 

  

Mortgage 
Insurance 
Denied 3 

0.51% 

  
Unverifiable 
Information 28 

4.77% 

  Other  50 
8.52% 

  
No Reason 
Provided  117 

19.93% 
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American 
Indian or 
Alaskan 
Native Total Denials 70 

100.00% 

  Collateral 7 
10.00% 

  

Credit 
Application 
Incomplete 7 

10.00% 

  
Credit 
History 8 

11.43% 

  
Debt to 
Income Ratio 10 

14.29% 

  
Employment 
History 2 

2.86% 

  
Insufficient 
Cash 1 

1.43% 

  

Mortgage 
Insurance 
Denied 0 

0.00% 

  
Unverifiable 
Information 3 

4.29% 

  Other  10 
14.29% 

  
No Reason 
Provided  22 

31.43% 

      
  

Hawaiian 
or Pacific 
Islander Total Denials 42 

100.00% 

  Collateral 5 
11.90% 

  

Credit 
Application 
Incomplete 2 

4.76% 

  
Credit 
History 10 

23.81% 

  
Debt to 
Income Ratio 7 

16.67% 

  
Employment 
History 1 

2.38% 

  
Insufficient 
Cash 2 

4.76% 

  Mortgage 0 
0.00% 
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Insurance 
Denied 

  
Unverifiable 
Information 2 

4.76% 

  Other  3 
7.14% 

  
No Reason 
Provided  10 

23.81% 

      
  

Hispanic  Total Denials 375 
100.00% 

  Collateral 70 
18.67% 

  

Credit 
Application 
Incomplete 8 

2.13% 

  
Credit 
History 43 

11.47% 

  
Debt to 
Income Ratio 28 

7.47% 

  
Employment 
History 3 

0.80% 

  
Insufficient 
Cash 8 

2.13% 

  

Mortgage 
Insurance 
Denied 0 

0.00% 

  
Unverifiable 
Information 5 

1.33% 

  Other  7 
1.87% 

  
No Reason 
Provided  203 

54.13% 

      
  

No Race 
Provided Total Denials 1628 

100.00% 

  Collateral 227 
13.94% 

  

Credit 
Application 
Incomplete 236 

14.50% 

  
Credit 
History 282 

17.32% 

  Debt to 268 
16.46% 
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Income Ratio 

  
Employment 
History 34 

2.09% 

  
Insufficient 
Cash 54 

3.32% 

  

Mortgage 
Insurance 
Denied 5 

0.31% 

  
Unverifiable 
Information 47 

2.89% 

  Other  94 
5.77% 

  
No Reason 
Provided  381 

23.40% 

      
  

 
 
Community Reinvestment Act  

 

Since the passage of the Community Reinvestment Act (CRA) in 1977, banks have been strongly 

encouraged to serve the credit needs of all persons within the community, including those with low and 

moderate incomes.  The CRA establishes a regulatory mechanism for monitoring the level of lending, 

investments and services in low and moderate-income neighborhoods that have traditionally been 

underserved by lending institutions. While most mortgage companies, finance companies, and credit 

unions are required by HMDA to provide information on their lending activities, many are exempt from 

CRA coverage and its examination process.  Because only federally-insured financial institutions are 

covered by CRA, mortgage companies, finance companies and credit unions are all exempt from CRA 

regulations.  Commonly, it is considered that only depository financial institutions are covered by CRA. 

 

Four Federal Financial Institutions Examination Council (FFIEC) agencies conduct CRA examinations and 

enforcement – the Board of Governors of the Federal Reserve System, the Federal Deposit Insurance 

Corporation (FDIC), the Office of the Comptroller of the Currency (OCC), and the Office of Thrift 

Supervision (OTS).  Examiners from the four FFIEC agencies assess and “grade” lenders’ activities in low 

and moderate-income neighborhoods. Large institutions are graded on how well they meet their CRA 

obligation according to a three-part test that evaluates actual performance in lending, investing, and 

providing banking services to the entire community including low and moderate income (LMI) borrowers 

and borrowers (individuals or businesses) located in LMI areas.  Smaller institutions are subject to a more 

streamlined examination that focuses on lending. 
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Lending institutions receive one of four ratings or grades after a CRA exam.  The top two ratings of 

“Outstanding” or “Satisfactory” mean that a federal examiner has determined that a lender has met its 

obligation to satisfy the credit needs of communities in which it is chartered. The two lowest ratings, 

“Needs to Improve” or “Substantial Noncompliance,” reflect a failure on the part of the lending institution 

to meet the credit needs of communities, particularly the low and moderate income communities, in 

which it is chartered.  The four federal agencies examine large banks approximately once every two years.  

However, large lending institutions, with Satisfactory ratings, may be examined once every four years and 

institutions with Outstanding ratings may be examined once every five  years. 

 

While poor CRA ratings do not result in immediate sanctions for a lender, receipt of a low CRA rating can 

curtail an institution’s future plans for service changes or mergers with other financial institutions.  When 

a lender plans to merge with another institution or open a new branch, they must apply to the Federal 

Reserve Board and/or to its primary regulator for permission.  Receipt of one of the two lowest CRA 

ratings is considered in the review of the application by the federal agency.  The reviewing federal agency 

has the authority to delay, deny, or add conditions to an application. 

 

A review of the CRA ratings for the lenders in Pennsylvania reveals that of the depository financial 

institutions reviewed, 346 institutions received ratings of either Outstanding and another 1766 institutions 

received a rating of Satisfactory in their most recent review.  However, since 2009 there have been three 

institutions that received a rating of Needs to Improve and one bank received a Substantial Noncompliance 

rating.   

 

Details of these institutions are provided in the table below.  
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Lenders’ CRA Ratings 

Bank Location  CRA Rating Rating Period Bank Size 

First FS & LA of 

Greene County 

Waynesburg Needs to Improve 2010 Intermediate-

Small 

Institution 

Customers Bank Phoenixville Needs to Improve 2013 Large 

Colonial America 

Bank 

Horsham Needs to Improve 2009 Small 

Second FS & LA of 

Philadelphia 

Philadelphia Substantial 

Noncompliance 

2009 

2010 

2011 

Small  

Source: FFIEC CRA Rating Database April 2015 

 

b)  High Cost Loans 

The map below identifies areas of concentration for high-cost loans, formerly called Sub-prime loans.  
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High Cost Originations  

In PolicyMap, a loan is considered high cost when there is a rate spread reported. In the fourth quarter of 2009, 

HMDA changed its rules for reporting rate spreads in an effort to more accurately capture the current high-cost 

lending activity. Therefore, data shown here separates the first three quarters of 2009 from the last quarter of 

2009. The 2010, 2011 and 2012 data in the table below represents the rate spread rule change implemented in 

2009Q4. Change calculations between 2012 and years previous to 2010 should not be made due to the 

adjusted reporting rules implemented beginning in the fourth quarter of 2009. 

 

For 2004-2009 Q3, the rate spread on a loan was the difference between the Annual Percentage Rate (APR) on 

the loan and the treasury security yields as of the date of the loan's origination. Rate spreads were only 

reported by financial institutions if the APR was three or more percentage points higher for a first lien loan, or 

five or more percentage points higher for a second lien loan. A rate spread of three or more suggested that a 

loan was of notably higher cost than a typical loan. 

 

For 2009 Q4, 2010, 2011 and 2012, the rate spread on a loan is the difference between the Annual Percentage 

Rate (APR) on the loan and the estimated average prime offer rate (APOR). Rate spreads are only reported by 

financial institutions if the APR is more than 1.5 percentage points higher for a first lien loan, or more than 3.5 

percentage points higher for a second lien loan. 

 

High-Cost Lending 

 

About two percent (2.1%) of loans originated in this area were high-cost loans in 2012, compared to 2.1% of 

loans in Pennsylvania. 

 

 
High-Cost Loans 

 
2004 

 
2005 

 
2006 

 
2007 

 
2008 

2009Q1 - 

2009Q3 

 
2009Q4 

 
2010 

 
2011 

 
2012 

State 
(Pennsylvania) 

          

Number of Loans 57,434 84,595 89,300 53,318 28,346 16,136 1,228 6,269 7,296 6,529 

Median Loan 
Amount 

 
$84,000 

 
$100,000 

 
$102,000 

 
$102,000 

 
$88,000 

 
$87,000 

 
$72,000 

 
$83,000 

 
$89,000 

 
$88,000 

Percent of All 
Loans 

 
13.62% 

 
20.89% 

 
24.21% 

 
17.4% 

 
11.73% 

 
5.69% 

 
3.36% 

 
2.23% 

 
2.95% 

 
2.1% 

National           
Number of Loans 1,709,639 2,909,619 2,827,156 1,364,023 556,800 311,065 23,951 145,203 163,776 171,247 

Median Loan 
Amount 

 
$116,000 

 
$145,000 

 
$152,000 

 
$144,000 

 
$107,000 

 
$103,000 

 
$81,000 

 
$88,000 

 
$99,000 

 
$100,000 
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High-Cost Lending by Loan Type 

 

 
High-Cost Loans 

 
2004 

 
2005 

 
2006 

 
2007 

 
2008 

2009Q1 - 

2009Q3 

 
2009Q4 

 
2010 

 
2011 

 
2012 

Purchase           

Number of Loans 16,645 28,492 31,553 17,038 8,816 4,573 338 1,801 2,761 1,997 

Median Loan Amount $89,000 $105,000 $110,000 $108,000 $100,000 $108,000 $85,500 $91,000 $97,000 $96,000 

Percent of Purchase 
Loans 

 
10.37% 

 
16.93% 

 
19.3% 

 
12.32% 

 
8.52% 

 
5.5% 

 
2.7% 

 
2.1% 

 
3.57% 

 
2.33% 

Refinance           

Number of Loans 40,789 56,103 57,747 36,280 19,530 11,563 890 4,468 4,535 4,532 

Median Loan Amount $82,000 $98,000 $100,000 $100,000 $83,000 $78,000 $70,000 $81,000 $85,000 $85,000 

Percent of Refinance 
Loans 

 
15.61% 

 
23.71% 

 
28.12% 

 
21.58% 

 
14.13% 

 
5.77% 

 
3.7% 

 
2.28% 

 
2.67% 

 
2.01% 

 

High-Cost Lending by Race 

Looking across high-cost loans originated in 2012 in this area, 82.39% were to Whites, 8.61% were to African 

Americans, 1.33% were to Asians, and 2.63% were to Hispanics. 

 

 
High-Cost 

 
2004 

 
2005 

 
2006 

 
2007 

 
2008 

2009Q1 - 

2009Q3 

 
2009Q4 

 
2010 

 
2011 

 
2012 

Loans to Whites           

Number of Loans 39,690 57,427 60,087 36,732 21,928 13,626 1,045 5,229 5,864 5,379 

Median Loan 
Amount 

 
$86,000 

 
$101,000 

 
$103,000 

 
$102,000 

 
$86,000 

 
$84,000 

 
$71,000 

 
$83,000 

 
$90,000 

 
$90,000 

Percent of Loans to 
Whites 

 
11.83% 

 
17.84% 

 
20.71% 

 
15.33% 

 
11.12% 

 
5.72% 

 
3.43% 

 
2.2% 

 
2.79% 

 
2.03% 

Percent of 
High-Cost Loans 

 
69.11% 

 
67.88% 

 
67.29% 

 
68.89% 

 
77.36% 

 
84.44% 

 
85.1% 

 
83.41% 

 
80.37% 

 
82.39% 

Loans to African 
Americans 

          

Number of Loans 5,534 8,911 11,002 6,273 2,742 937 57 462 911 562 

Median Loan 
Amount 

 
$74,000 

 
$86,000 

 
$94,000 

 
$95,000 

 
$89,000 

 
$94,000 

 
$84,000 

 
$78,500 

 
$84,000 

 
$77,000 

Percent of Loans to 
African Americans 

 
28.45% 

 
42.8% 

 
48.43% 

 
36.13% 

 
23.69% 

 
10.54% 

 
4.31% 

 
5.14% 

 
11.93% 

 
6.38% 

Percent of 
High-Cost Loans 

 
9.64% 

 
10.53% 

 
12.32% 

 
11.77% 

 
9.67% 

 
5.81% 

 
4.64% 

 
7.37% 

 
12.49% 

 
8.61% 

Loans to Asians           

Percent of All 
Loans 

 
14.55% 

 
25.17% 

 
28.07% 

 
17.62% 

 
9.92% 

 
4.53% 

 
2.67% 

 
2.15% 

 
2.77% 

 
2.08% 
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Number of Loans 552 1,135 1,159 615 299 171 23 108 96 87 

Median Loan 
Amount 

 
$104,000 

 
$120,000 

 
$126,000 

 
$127,000 

 
$105,000 

 
$111,000 

 
$92,000 

 
$115,500 

 
$113,000 

 
$117,000 

Percent of Loans to 
Asians 

 
6.02% 

 
11.27% 

 
14.22% 

 
9.03% 

 
5.31% 

 
2.47% 

 
2.2% 

 
1.42% 

 
1.46% 

 
0.99% 

 

Percent of 
High-Cost Loans 

0.96% 1.34% 1.3% 1.15% 1.05% 1.06% 1.87% 1.72% 1.32% 1.33% 

Loans to Hispanics           

Number of Loans 2,105 4,076 5,213 2,834 1,181 481 27 177 358 172 

Median Loan 
Amount 

 
$80,000 

 
$99,000 

 
$102,000 

 
$98,000 

 
$84,000 

 
$86,000 

 
$90,000 

 
$74,000 

 
$83,000 

 
$77,000 

Percent of Loans to 
Hispanics 

 
19.58% 

 
32.48% 

 
37.97% 

 
26.66% 

 
16.69% 

 
8.18% 

 
3.1% 

 
3.06% 

 
7.2% 

 
2.84% 

Percent of 
High-Cost Loans 

 
3.67% 

 
4.82% 

 
5.84% 

 
5.32% 

 
4.17% 

 
2.98% 

 
2.2% 

 
2.82% 

 
4.91% 

 
2.63% 

Loans to 
Non-Hispanics 

          

Number of Loans 41,542 64,218 68,739 41,807 24,045 14,281 1,093 5,623 6,549 5,892 

Median Loan 
Amount 

 
$85,000 

 
$100,000 

 
$102,000 

 
$102,000 

 
$87,000 

 
$85,000 

 
$72,000 

 
$84,000 

 
$90,000 

 
$89,000 

Percent of Loans to 
Non-Hispanics 

 
12.77% 

 
18.88% 

 
22.12% 

 
16.12% 

 
11.51% 

 
5.74% 

 
3.41% 

 
2.26% 

 
2.97% 

 
2.12% 

Percent of 
High-Cost Loans 

 
72.33% 

 
75.91% 

 
76.98% 

 
78.41% 

 
84.83% 

 
88.5% 

 
89.01% 

 
89.7% 

 
89.76% 

 
90.24% 

 

High Cost Lending by Borrower Income 

4.67% of loans in this area where the borrowers' income was less than 50% of the Metropolitan Statistical 

Area's (MSA) Median Income were high cost in 2012 (<ranged from $22,750 to $40,750), and 2.6% of loans 

where borrowers' incomes were between 50% and 80% of MSA (or "area") income (between $22,750 to 

$40,750 and $36,400 to $65,200) were high cost. 2.07% of loans that went to borrowers with incomes 

between 80% and 120% of area income (between $36,400 to $65,200 and $54,600 to $97,800) were high cost, 

and 1.24% of loans that went to borrowers with incomes >120% of area income (ranged from $54,600 to 

$97,800+) were high cost. MSA Median Income (area income) ranged from $45,500 to $81,500 in this area in 

2012. 
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High-Cost Loans to Borrowers w/ 
<50% of MSA Median Income 

 

2004 

 

2005 

 

2006 

 

2007 

 

2008 

2009Q1 

- 
2009Q3 

 

2009Q4 

 

2010 

 

2011 

 

2012 

State (Pennsylvania)           

Number of Loans 8,882 10,962 11,534 7,127 4,432 2,298 210 885 1,165 1,009 

Median Loan Amount $58,000 $63,000 $63,000 $63,000 $56,000 $53,500 $40,500 $53,000 $65,000 $61,000 

Percent of Loans with Borrower 
Inc <50% MSA Median 

 
23.26% 

 
32.86% 

 
35.52% 

 
28.64% 

 
22.54% 

 
11.68% 

 
6.51% 

 
4.39% 

 
6.34% 

 
4.67% 

National           

Number of Loans 168,082 224,013 183,930 97,781 64,579 39,532 3,429 18,282 21,934 23,771 

Median Loan Amount $68,000 $76,000 $75,000 $69,000 $59,000 $62,000 $50,000 $55,000 $62,000 $65,000 

Percent of Loans with Borrower 
Inc <50% MSA Median 

 
21.51% 

 
33.04% 

 
33.21% 

 
23.88% 

 
18.43% 

 
8.51% 

 
4.99% 

 
3.96% 

 
5.08% 

 
4.16% 

 

 

High-Cost Loans to 
Borrowers w/ 50%-80% of 

MSA Median Income 

 

2004 

 

2005 

 

2006 

 

2007 

 

2008 

2009Q1 

- 
2009Q3 

 

2009Q4 

 

2010 

 

2011 

 

2012 

State (Pennsylvania)           

Number of Loans 17,344 24,173 24,578 14,358 8,018 4,141 302 1,319 1,697 1,453 

Median Loan Amount $77,000 $87,000 $88,000 $88,000 $79,000 $75,000 $66,000 $69,000 $78,000 $75,000 

Percent of Loans with 
Borrower Inc 50% - 80% 

MSA Median 

 

19% 

 

28.27% 

 

30.6% 

 

21.93% 

 

15.9% 

 

7.55% 

 

3.97% 

 

2.54% 

 

3.71% 

 

2.6% 

 

National           

Number of Loans 443,791 667,937 541,967 268,361 135,900 69,407 5,076 26,950 33,992 36,846 

Median Loan Amount $98,000 $112,000 $111,000 $105,000 $89,000 $88,000 $69,000 $73,000 $85,000 $85,000 

Percent of Loans with 
Borrower Inc 50% - 80% 

MSA Median 

 

19.28% 

 

31.44% 

 

31.54% 

 

19.93% 

 

12.79% 

 

5.65% 

 

3.09% 

 

2.3% 

 

3.35% 

 

2.69% 

 

 

High-Cost Loans to 
Borrowers w/ 

80%-120% of MSA 

Median 

 

 
2004 

 

 
2005 

 

 
2006 

 

 
2007 

 

 
2008 

 

2009Q1 - 

2009Q3 

 

 
2009Q4 

 

 
2010 

 

 
2011 

 

 
2012 

State (Pennsylvania)           

Number of Loans 16,807 25,330 25,953 15,182 7,915 4,172 264 1,364 1,490 1,541 

Median Loan Amount $96,000 $113,000 $117,000 $115,000 $100,000 $92,000 $83,000 $84,000 $94,000 $92,000 

Percent of Loans with 
Borrower Inc 80% - 
120% MSA Median 

 

14.81% 

 

23.05% 

 

25.65% 

 

18.47% 

 

12.23% 

 

5.89% 

 

3.04% 

 

1.97% 

 

2.54% 

 

2.07% 
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National           

Number of Loans 520,313 861,179 759,974 360,189 150,771 72,872 4,823 26,812 32,606 36,020 

Median Loan Amount $126,000 $150,000 $150,000 $140,000 $116,000 $108,000 $80,000 $87,000 $102,000 $104,000 

Percent of Loans with 
Borrower Inc 80% - 
120% MSA Median 

 

16.68% 

 

28.36% 

 

29.95% 

 

18.54% 

 

10.35% 

 

4.47% 

 

2.38% 

 

1.7% 

 

2.44% 

 

1.92% 

 

 

High-Cost Loans to 
Borrowers w/ > 

120% of MSA 
Median Income 

 

 
2004 

 

 
2005 

 

 
2006 

 

 
2007 

 

 
2008 

 

2009Q1 - 

2009Q3 

 

 
2009Q4 

 

 
2010 

 

 
2011 

 

 
2012 

State 
(Pennsylvania) 

          

Number of Loans 13,071 21,898 23,939 15,037 7,603 4,620 337 1,746 1,696 1,752 

Median Loan 
Amount 

 
$131,000 

 
$153,000 

 
$160,000 

 
$158,000 

 
$140,000 

 
$122,000 

 
$88,000 

 
$121,000 

 
$133,000 

 
$128,000 

Percent of Loans 
with Borrower Inc 

> 120% MSA 

Median 

 

 
8.51% 

 

 
14.04% 

 

 
16.84% 

 

 
11.92% 

 

 
7.56% 

 

 
3.78% 

 

 
2.54% 

 

 
1.34% 

 

 
1.54% 

 

 
1.24% 

National           

Number of Loans 528,844 1,058,526 1,166,227 567,319 192,233 99,584 7,012 43,478 49,046 55,224 

Median Loan 
Amount 

 
$175,000 

 
$235,000 

 
$247,000 

 
$221,000 

 
$156,000 

 
$133,000 

 
$106,000 

 
$116,000 

 
$138,000 

 
$137,000 

Percent of Loans 
with Borrower Inc 

> 120% MSA 

Median 

 

 
11.2% 

 

 
21.13% 

 

 
25.09% 

 

 
15.3% 

 

 
7.71% 

 

 
3.39% 

 

 
2.03% 

 

 
1.41% 

 

 
1.85% 

 

 
1.47% 

 

High Cost Lending by Tract Income 

14.87% of high-cost loans in this area where the Census Tract income was <50% of the Metropolitan Statistical 

Area (MSA) Median Income were high cost in 2012 (<ranged from $22,750 to $40,750), and 7.04% where the 

Census Tract income was between 50% and 80% of the MSA Median Income were high cost (between $22,750 

to $40,750 and $36,400 to $65,200). 3.5% of loans where the Census Tract income was between 80% and 

120% of the MSA Median Income were high cost (between $36,400 to $65,200 and $54,600 to $97,800), and 

1.17% of loans where the Census Tract income was >120% of the MSA Median Income were high cost (ranged 

from $54,600 to $97,800+). MSA Median Income (area income) ranged from $45,500 to $81,500 in this area in 

2012. 
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High-Cost Loans to 
Borrowers in Tracts with 

<50% of MSA Median 
Income 

 

 
2004 

 

 
2005 

 

 
2006 

 

 
2007 

 

 
2008 

 
2009Q1 

- 
2009Q3 

 

 
2009Q4 

 

 
2010 

 

 
2011 

 

 
2012 

State (Pennsylvania)           

Number of Loans 2,111 3,135 3,964 2,621 1,119 353 32 253 357 378 

Median Loan Amount $52,000 $59,000 $62,000 $65,000 $62,000 $64,000 $72,000 $63,000 $68,000 $57,500 

Percent of Loans with Tract 
Inc <50% MSA Median 

 
27.45% 

 
38.15% 

 
47.93% 

 
37.18% 

 
26.22% 

 
11.75% 

 
6.94% 

 
8.5% 

 
14.87% 

 
8.61% 

National           

Number of Loans 65,327 99,302 83,881 37,684 11,390 4,241 371 2,268 2,274 3,989 

Median Loan Amount $92,000 $126,000 $140,000 $128,000 $89,000 $88,000 $70,000 $71,000 $79,000 $73,000 

Percent of Loans with Tract 
Inc <50% MSA Median 

 
21.96% 

 
35.47% 

 
47.37% 

 
31.06% 

 
17.49% 

 
8.15% 

 
5.15% 

 
4.59% 

 
5.42% 

 
4.25% 

 

 

High-Cost Loans to 
Borrowers in Tracts with 
50%-80% of MSA Median 

Income 

 

 
2004 

 

 
2005 

 

 
2006 

 

 
2007 

 

 
2008 

 
2009Q1 

- 
2009Q3 

 

 
2009Q4 

 

 
2010 

 

 
2011 

 

 
2012 

State (Pennsylvania)           

Number of Loans 12,114 17,999 19,824 11,547 5,688 2,334 186 957 1,369 1,115 

Median Loan Amount $66,000 $77,000 $82,000 $84,000 $76,000 $73,000 $61,000 $70,000 $74,000 $70,000 

Percent of Loans with Tract 
Inc 50% - 80% MSA Median 

 
24.14% 

 
34.79% 

 
38.82% 

 
28.74% 

 
20.07% 

 
9.75% 

 
5.26% 

 
4.14% 

 
7.04% 

 
4.34% 

National           

Number of Loans 369,563 618,486 594,856 271,006 99,428 45,156 3,678 21,821 23,500 28,947 

Median Loan Amount $96,000 $126,000 $135,000 $124,000 $87,000 $83,000 $67,000 $69,000 $75,000 $80,000 

Percent of Loans with Tract 
Inc 50% - 80% MSA Median 

 
23.52% 

 
38.2% 

 
40.6% 

 
26.36% 

 
15.89% 

 
7.81% 

 
4.64% 

 
4.03% 

 
5.03% 

 
3.61% 

 

 

High-Cost Loans to 
Borrowers in Tracts with 

80%-120% of MSA 
Median Income 

 

 
2004 

 

 
2005 

 

 
2006 

 

 
2007 

 

 
2008 

 
2009Q1 

- 
2009Q3 

 

 
2009Q4 

 

 
2010 

 

 
2011 

 

 
2012 

State (Pennsylvania)           

Number of Loans 33,511 48,270 49,909 30,019 16,957 10,091 773 3,866 4,358 3,762 

Median Loan Amount $87,000 $103,000 $106,000 $105,000 $88,000 $81,000 $71,000 $83,000 $89,000 $89,000 

Percent of Loans with 
Tract Inc 80% - 120% 

MSA Median 

 

14.66% 

 

22.04% 

 

24.89% 

 

18.01% 

 

12.98% 

 

6.94% 

 

4.04% 

 

2.75% 

 

3.5% 

 

2.59% 

National           

Number of Loans 915,011 1,551,306 1,499,882 739,646 321,786 180,608 13,874 82,408 93,676 87,999 
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Median Loan Amount $113,000 $139,000 $144,000 $135,000 $102,000 $97,000 $77,000 $85,000 $94,000 $96,000 

Percent of Loans with 
Tract Inc 80% - 120% 

MSA Median 

 

15.77% 

 

26.62% 

 

29.32% 

 

18.76% 

 

11.25% 

 

5.44% 

 

3.18% 

 

2.58% 

 

3.35% 

 

2.52% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

High-Cost Loans to 
Borrowers in Tracts 
with > 120% of MSA 

Median Income 

 
 

2004 

 
 

2005 

 
 

2006 

 
 

2007 

 
 

2008 

 

 
2009Q1 - 

2009Q3 

 
 

2009Q4 

 
 

2010 

 
 

2011 

 
 

2012 

State 
(Pennsylvania) 

          

Number of Loans 9,698 15,191 15,551 9,085 4,480 3,246 230 1,162 1,178 1,244 

Median Loan 
Amount 

 
$139,000 

 
$160,000 

 
$166,000 

 
$171,000 

 
$143,000 

 
$138,000 

 
$100,000 

 
$125,000 

 
$142,500 

 
$135,500 

Percent of Loans 
with Tract Inc > 

120% MSA Median 

 

7.17% 

 

12.06% 

 

14.36% 

 

9.88% 

 

5.76% 

 

2.93% 

 

1.73% 

 

1.01% 

 

1.17% 

 

0.92% 

National           

Number of Loans 359,736 640,524 636,611 310,051 118,903 76,197 5,569 36,540 42,504 48,600 

Median Loan 
Amount 

 
$157,000 

 
$191,000 

 
$200,000 

 
$198,000 

 
$152,000 

 
$140,000 

 
$120,000 

 
$124,000 

 
$137,500 

 
$136,000 

Percent of Loans 
with Tract Inc > 

120% MSA Median 

 

8.82% 

 

16.71% 

 

19.76% 

 

11.99% 

 

5.96% 

 

2.7% 

 

1.54% 

 

1.25% 

 

1.65% 

 

1.28% 
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VIII.  Fair Housing Laws and Public Sector Impediments  
 

A. Overview of Federal Fair Housing Laws and Executive Orders 

Both federal and state fair housing laws establish protected classes and govern the treatment of 

these individuals, and are designed to affirmatively further access to housing and community 

development resources to persons of protected classes. This section provides an overview of 

these laws. 

Title VI of the Civil Rights Act of 1964: Prohibits discrimination on the basis of race, color or 

national origin in programs and activities receiving federal financial assistance. 

Title VIII of the Civil Rights Act of 1968 (Fair Housing Act) and as amended 1988: Prohibits 

discrimination in the sale, rental and financing of dwellings, and in other housing-related 

transactions, based on: 

• Race; 

• Color; 

• National origin; 

• Religion; 

• Sex; 

• Familial status (including children under the age of eighteen living with parents or legal 

custodians, pregnant women and people securing custody of children under the age of 

eighteen), and 

• Persons with physical, mental and developmental disabilities. 

Specifically, in the sale and rental of housing no one may take any of the following actions based 

on these protected classes: 

• Refuse to rent or sell housing 

• Refuse to negotiate for housing 

• Make housing unavailable 

• Deny a dwelling 

• Set different terms, conditions, or privileges for sale or rental of a dwelling 

• Provide different housing services or facilities 
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• Falsely deny that housing is available for inspection, sale, or rental 

• For profit, persuade owners to sell or rent (blockbusting) or 

• Deny anyone access to or membership in a facility or service (such as multiple listing 

service) related to the sale or rental of housing 

• Refuse to allow reasonable modifications to dwelling or common use areas, at the 

expense of the renter or owner, if necessary, for the disabled person to use  the housing 

• Refuse to make reasonable accommodations in rules, policies, practices, or services if 

necessary for the disabled person to use the housing  

In Mortgage Lending: No one may take any of the following actions based on these protected 

classes: 

• Refuse to make a mortgage loan 

• Refuse to provide information regarding loans 

• Impose different terms or conditions on a loan, such as different interest rates, points, 

or fees 

• Discriminate in appraising property 

• Refuse to purchase a loan 

• Set different terms or conditions for purchasing a loan 

In addition it is illegal for anyone to: 

• Threaten, coerce, intimidate, or interfere with anyone exercising a fair housing right or 

assisting others who exercise that right, or  

• Advertise or make any statement that indicates a limitation or preference based on 

race, color, national origin, religion, sex, familial status, or handicap. This prohibition 

against discriminatory advertising applies to single-family and owner-occupied housing 

that is otherwise exempt from the Fair Housing Act. 

Section 504 of the Rehabilitation Act of 1973: Prohibits discrimination based on disability in any 

program or activity receiving federal financial assistance.  

Section 109 of Title I of the Housing and Community Development Act of 1974: Prohibits 

discrimination on the basis of race, color, national origin, sex, or religion in programs or 

activities receiving financial assistance from HUD’s Community Development Block Grant 
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Program. Sections 104(b) and 106 (d) (5) specifically require CDBG Program grantees to certify 

that they will affirmatively further fair housing. This requirement was also included in Section 

105 (c) (13) of the National Affordable Housing Act of 1990. 

Title II of the Americans with Disability Act of 1990: Prohibits discrimination based on 

disabilities, services, or activities provided or made available by public entities. HUD enforces 

Title II when it relates to state and local public housing, housing assistance, and housing 

referrals. 

Architectural Barriers Act of 1968: Requires that buildings and facilities designed, constructed, 

altered or leased with certain federal funds after September 1969 must be accessible to, and 

usable by handicapped persons. 

Age Discrimination Act of 1975: Prohibits discrimination of basis of age in programs or activities 

receiving federal financial assistance.  

Equal Credit Opportunity Act of 1974: Prohibits discrimination in lending based on race, color, 

religion, national origin, sex, marital states, age, receipt of public assistance or the exercise of 

any right under the Consumer Credit Protection Act. 

Community Reinvestment Act (CRA) of 1977: According to the Federal Office of the Comptroller 

of the Currency, the CRA provides a framework for financial institutions, state and local 

governments and community organizations to jointly promote banking services to all members 

of a community. The CRA:  

• Prohibits redlining (denying or increasing the cost of banking to residents of racially defined 

neighborhoods), and  

• Encourages efforts to meet the credit needs of all community members, including residents 

of low- and moderate-income neighborhoods. 

The Community Reinvestment Act (CRA) provides that “regulated financial institutions have 

continuing and affirmative obligations to help meet the credit needs of the local communities in 

which they are chartered.” CRA establishes federal regulatory procedures for monitoring the 

level of lending, investments and services in low- and moderate-income neighborhoods defined 

as underserved by lending institutions. CRA creates an obligation for depository institutions to 
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serve the entire community from which its deposits are garnered, including low- and moderate-

income neighborhoods. 

Home Mortgage Disclosure Act (HMDA) of 1975: Requires banks, savings and loan associations 

and other financial institutions to publicly report detailed data on their home lending activity. 

Under HMDA, lenders are required to publicly disclose the number of loan applications by 

census tract, income, race and gender of the borrower, the type of loan and the number and 

dollar amount of loans made. Starting in 1993, independent mortgage companies were also 

required to report HMDA data. HMDA creates a significant and publicly available tool by which 

mortgage- lending activity in communities can be assessed. HMDA data can be analyzed to 

determine bank performance and borrower choices. 

Executive Order 11063: Prohibits discrimination in the sale, leasing, rental or other disposition 

of properties and facilities owned or operated by the federal government or provided with 

federal funds. 

Executive Order 12892 (as amended): Requires federal agencies to affirmatively further fair 

housing in their programs and activities and provides that the Secretary of HUD will be 

responsible for coordinating the effort. The Order also establishes the President’s Fair Housing 

Council, chaired by the Secretary of HUD. 

Executive Order 12898: Requires each federal agency conduct its program, policies and 

activities that substantially affect human health or the environment in a manner that does not 

exclude persons based on race, color or national origin. 

Executive Order 13166: Eliminates, to the extent possible, limited English proficiency as a 

barrier to full and meaningful participation by beneficiaries in all federally assisted and federally 

conducted programs and activities. 

Executive Order 13217: Requires federal agencies to evaluate their policies and programs to 

determine if any can be revised or modified to improve the availability of community-based 

living arrangements for persons with disabilities. 
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B. Review of State Statutes, Policies, and Plans 

In Pennsylvania, the PA Human Relations Act covers a gap in the federal law by making housing 

discrimination on the basis of age (over 40) illegal. Many jurisdictions throughout Pennsylvania 

have also enacted local anti-discrimination ordinances that ensure equal access to housing, 

regardless of a person’s marital status, sexual orientation, gender identity, source of income and 

other characteristics. 

In 1955, the General Assembly of Pennsylvania passed the Pennsylvania Human Relations Act. 

This legislation prohibited certain practices of discrimination against individuals or groups, 

because of race, color, religious creed, ancestry, age, national origin, handicap or disability, use 

of guide or support animal because of the blindness, deafness or physical handicap of the user 

or because the user, is a handler or trainer of support or guide animals. (P.L. 744, No. 222 as 

amended December 20, 1991 by Act 51 of 1991). 

The Act also created the Pennsylvania Human Relations Commission (PHRC) to investigate 

discrimination claims and provide education in order to eliminate prejudice. The PHRC works 

closely with the Department of Housing and Urban Development (HUD); the PHRC and HUD 

have adopted a Memorandum of Understanding (MOU) to prosecute discrimination related to 

housing. 

Most recently, the Commonwealth passed legislation tightening its ethnic intimidation law. The 

law, which took effect on December 26, 1995 prohibits anyone from entering another person's 

property with the intent to threaten or cause damage (The Patriot, 1995 October). While it may 

be impossible to remove all prejudicial and discriminatory attitudes, the Commonwealth can 

and has enacted legislation enabling quick redress so everyone can have access to decent 

housing. 

The Commonwealth also promotes fair housing by undertaking fair housing planning to certify 

that it affirmatively furthers fair housing (AFFH). HUD's fair housing planning requirement places 

a dual responsibility on Pennsylvania: a responsibility that pertains to the State as well as to 

state-funded jurisdictions that receive Community Development Block Grant (CDBG) funding. In 

meeting this responsibility, Pennsylvania must: 
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1. Ensure that state-funded jurisdictions comply with the certification requirement to 

affirmatively further fair housing and; 

2. Undertake fair housing at a state level. 

C. Public Sector Impediments 

This section will assess the laws and ordinances in the jurisdictions that comprise the DCED 

service area.  This assessment of laws, local ordinances, plans, and policies will help define 

possible actions or omissions in the public sector (including public housing, community 

development, transportation, and community services) that may affect housing choice. 

Specifically, this section will include:  

 

• Review of the state’s application processes and project selection criteria for CDBG and 

HOME-funded programs to determine how fair housing factors are considered in funding 

decisions. TDA will also assess how well sub-recipients, including local units of government, 

are educated about fair housing responsibilities and how sub-recipients are monitored for 

fair housing compliance.  

• Summary of discussion with local planners to determine the existence of discriminatory 

requirements or provisions. TDA will identify discriminatory requirements or provisions in 

municipal zoning ordinances, such as group home restrictions, minimum lot sizes, and other 

development standards that impact the cost and location of housing. 

• Review of local Comprehensive Plans to understand how local governments have advocated 

for affordable housing and included fair housing policies in its long-range planning 

document. 

• Assessment of the Section 8 Housing Choice Voucher Program and other forms of assisted 

housing to identify discriminatory language or provisions.  

• Review of the status of local Section 504 Needs Assessments and Transition Plans.  

• Assessment of the effectiveness of intake, processing and investigation procedures 

associated with processing fair housing complaints.  

• Analysis of how the various tax rates in the relevant taxing districts may impact housing 

affordability across the state.  
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• Determine how accessibility measures are enforced through state and local codes.  

• Assess how public transit is provided to public and other assisted housing and how well the 

transit system links lower income housing with jobs. 

IX.  Fair Housing Complaints 
A. Introduction 

 

Complaints filed under fair housing laws can be useful indicators to identify the type of 

discrimination that is most common in Pennsylvania and characteristics of households 

experiencing discrimination in housing.  This section uses data collected from the U.S. 

Department of Housing and Urban (HUD) Office of Fair Housing and Equal Opportunity (FHEO) 

and PHRC. The data used for the various tables below was collected by HUD from 2013 to 2014. 

This data will identify the following: 

• The number of complaints filed in Pennsylvania with HUD, 

• Complaint closures and outcomes of cases, and 

• Areas with higher rates of complaints. 

In analyzing this data, several limitations were identified: 

• The complaint process relies on people self-reporting; those individuals that believe they 

have experienced discrimination. This does not represent all acts of housing discrimination, 

as all incidents may not be reported.  

• Larger and denser areas are more likely to have larger number of complaints due to larger 

populations. 

• Complaint data may be skewed due to the time between filing and closing a complaint. 

 

B. Complaints by Agency 

The data in this section is collected by HUD FHEO and PHRC and is presented in the context of 

the basis of each complaint.  The reader should be aware that the total number of complaints 

will outnumber the total cases filed. This is due to the fact that complaints can be made on one 

or more bases and will be counted as one single filed case. 
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As indicated in the table below, HUD FHEO recorded 79 fair housing complaints and the PHRC 

recorded 77 complaints during the 2013-2014 throughout the Balance of State areas. 

 

Agency Race National 
Origin 

Disability Familial 
Status 

Religion Sex Retaliation Total 
Cases 
Filed 

HUD 
FHEO 

15 2 51 6 1 4 5 79 

PHRC 19 3 47 9 - 4 6 77 

Source: HUD FHEO 2013-2014 and PHRC 2013-2014 

 

(a) HUD Fair Housing and Equal Opportunity Office (FHEO) Complaints 

The HUD FHEO Office for the Commonwealth of Pennsylvania is located in Philadelphia, 

Pennsylvania. HUD Region III FHEO Office investigates complaints of housing discrimination 

based on race, color, religion, national origin, sex, disability, or familial status. HUD will 

investigate the complaint and try to conciliate the matter with both parties.  

The table below identifies the number and type of complaints received by HUD FHEO during 

the period 2013 to 2014 throughout the Balance of State areas. During this time HUD FHEO 

recorded 79 fair housing complaints. In reviewing the data from this period disability 

discrimination was the most common complaint with 51 reported incidents. Followed by 

racial discrimination with 15 complaints. Familial status (6), retaliation (5), sex (4), national 

origin (2), and religion (1) complaints followed in this order.  

Due to a limitation in the data, a more thorough analysis of several years was not possible.  

 

 Basis of Complaint 

Filed 
Cases 
Total 

Race National 
Origin 

Disability Familial 
Status 

Religion Sex Retaliation 
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Central 51 10 1 35 3 - 4 1 

Northeast 7 1 1 5 - - - - 

Northwest 17 2 - 10 1 1 - 4 

Southwest 4 2 - 1 2 - - - 

TOTAL 79 15 2 51 6 1 4 5 

Source: HUD FHEO 2013-2014  

 

(b) Housing Complaint Rates 

This section of the AI analyzes the data compared to the state total complaint rate during 

the same 2013 to 2014 period. The State of Pennsylvania has a very low complaint rate per 

total Commonwealth population.  

 

(c) Discussion of Complaints by Region 

 

Central – The Central region of Pennsylvania had the most complaints of all other regions in 

the Commonwealth. The Central region is also the most populated region when compared 

to the other regions in this analysis. Disability complaints were the highest complaint in the 

region with 35 out of 51 total complaints. The second highest compliant was Race, 10 Fair 

Housing complaints, this amount is larger than all other Regions combined for reported Race 

complaints.  

 

Northeast – The Northeast region of the Commonwealth had a total of seven (7) Fair 

Housing complaints. Like the Central region, disability was the biggest complaint for the 

Northeast region, with five (5) Fair Housing complaints. Both Race and Nation Origin each 

had one (1) Fair Housing complaint in the Northeast region.  

 

Northwest – The Northwest region of Pennsylvania had the second highest number of total 

complaints in the Commonwealth. Similar to the Central and Northeast regions, disability 

was the highest complaint for the Northwest region with 10 Fair Housing complaints. 

Retaliation was the second largest complaint in the Northwest, with 4 Fair Housing 
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complaints. When compared to the other regions in the Commonwealth the Northwest 

exceeds in the total number of retaliation complaints. 

 

Southwest – The Southwest region of the Commonwealth had the fewest complaints overall 

when compared to the three (3) geographic regions. The Southwest had two (2) Fair 

Housing Complaints regarding Race and two (2) Fair Housing complaints regarding Familial 

Status. 

 

As you can conclude, the more populated and dense regions of the Commonwealth will 

have the more Fair Housing complaints per total population. The table above helps depict 

this conclusion, as the Central region has the most Fair Housing complaints when compared 

to other Commonwealth regions.   

X.  Public Involvement  
 

A.  Methodology 

In coordination with TDA, DCED met the public participation requirements for this Analysis of 

Impediments by hosting a series of focus groups and conducting three surveys targeted to 

specific interest groups. 

Focus Groups 

DCED hosted a series of focus groups to receive interest group input on impediments to fair 

housing in the Commonwealth and recommendations to address these impediments. 

Information about the focus groups is located in the table below. 

 

Location Region Date 
(2015) 

Invited Participants Number of 
Participants 

Cranberry 
Township 

Northwest, 
Southwest 

January 7 Northwest RHAC, Southwest RHAC, select 
stakeholders 

13 

West Pittston Northeast January 12 Northeast RHAC, select stakeholders 9 
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Harrisburg Central January 13 Central RHAC, select stakeholders 8 

Harrisburg Central January 13 Public (as announced in newspapers) 0 

Harrisburg Central January 14 Statewide stakeholder groups 7 

 

The first three focus groups were held in conjunction with the annual meetings of the Regional 

Housing Advisory Committees (RHAC) in various locations throughout the Commonwealth. 

RHAC members were invited to stay behind after their annual meeting to participate, and in 

some cases DCED invited fair housing stakeholder groups in the area that do not serve on the 

RHAC. One focus group for members of the public was advertised throughout the state in 

newspapers, but no members of the public attended this session. Lastly, DCED organized one 

focus group for statewide stakeholder groups, some involved primarily in housing and others 

tangentially (e.g. veterans groups). 

DCED and TDA drafted a series of questions to act to prompts for conversation. In general, these 

questions asked about impediments to fair housing and fair housing choice, unfair or 

questionable practices in housing markets, access to social and public services as related to 

housing, fair housing practices by jurisdictions and stakeholders, issues related to non-English 

speakers in the housing market, and recommendations related to addressing impediments to 

fair housing. The focus group list of attendees to each meeting and summaries can be found in 

Appendices C and D. The results of the focus groups are discussed below.  

Surveys 

DCED also conducted three surveys to gather public input. The target groups for the surveys 

were local government jurisdictions receiving funds from DCED, non-profit and stakeholder 

groups with an interest in fair housing, and citizens of the Commonwealth. Survey 

questionnaires were drafted with input from DCED staff, TDA staff, and a select group of 

stakeholders. The surveys were administered electronically using surveymonkey.com as a host 

site, from March 24, 2015 to June 8, 2015. A link to the survey was posted on the DCED website, 

and DCED distributed the link to a wide range of jurisdictions, stakeholder groups, and citizens. 

All respondents were encourage to distribute the link amongst their peers. Jurisdictional and 

stakeholder respondents were asked to complete the survey from an organization, and not 
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personal, standpoint, but were welcome to complete the citizen survey separately. A Spanish-

language version of the citizen survey was also available; one respondent completed the survey 

in Spanish. 

A total of 2,005 individuals accessed the survey and completed the first step of identifying the 

proper survey (jurisdiction, stakeholder, or public). However, only 1,727 of these individuals 

completed the next, mandatory question on their chosen survey (for all surveys, this mandatory 

survey item was to select their County). Given that respondents could not submit the survey 

form without completing this item, the total number of respondents was 1,727. Note that 

respondents were only required to choose the proper survey and select their County—all other 

survey items were optional. So the number of respondents for each item varied widely. 

While the survey results, including results by region, are discussed below, it is important to note 

that all three surveys received a disproportionately high number of responses from Alleghany 

County. This is especially noteworthy given that Alleghany County does not receive funds from 

DCED, and thus is not a focus of this Analysis of Impediments.  

B.  Results 

Focus Groups 

Summary of Impediments Identified Statewide 

In all regional focus groups, as well as the meeting with statewide interest groups, cited housing 

for individuals with physical and mental disabilities as a rapidly emerging impediment to fair 

housing. Specific issues related to housing for these individuals include: lack of knowledge 

among disabled individuals and landlords about reasonable accommodation and reasonable 

modification laws, issues surrounding service and emotional support animals, and NIMBYism 

surrounding housing of individuals with mental health issues. 

All groups also agreed that all other impediments identified in the previous Analysis of 

Impediments (1995) remain prevalent, especially aging housing stock, availability of affordable 

housing, financing, NIMBYism, and zoning ordinances. Issues with non-English speakers were 

more prevalent in non-Latino new American communities that have fewer resources. In several 

areas of the state, new Americans from South Asia were reportedly an emerging group in need 

of resources. 
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Summary of Recommendations Identified Statewide 

Most areas of the state have jurisdictions or stakeholder groups that try to hold fair housing 

educational events, but have trouble attracting interest from the wider public. When fair 

housing training is not mandated as part of some larger homebuyer process, it is rare for 

individual citizens to get involved. All groups supported experimenting with incentives or 

alternative advertising for fair housing events.  

All groups also reported that the wider public is unaware of their fair housing rights, and also 

unaware that reporting fair housing violations can have positive outcomes. The groups 

recommended jurisdictions and stakeholder groups inform local media of fair housing rights 

facts and victories that have occurred as a result of reporting fair housing violations. 

Summary of Impediments by Region 

i. Northwest and Southwest Regions 

This group agreed that the items on the 1995 list remain impediments to fair housing, though 

some are more prevalent than others. They also identified several new impediments that were 

not found in 1995. Housing for persons with both mental and physical disabilities is perhaps the 

most pressing issue in Western Pennsylvania. Landlord and property managers have little 

understanding of reasonable accommodations and modifications regulations. The group stated 

that, in particular, persons with service or emotional-support animals face difficulties in finding 

suitable housing. In addition to housing for those with disabilities, group members reiterated 

that aging housing stock, lack of affordable housing, and NIMBYism persist as impediments to 

fair housing in Western Pennsylvania. Lenders identified a lack of qualified, credit-worthy 

perspective low-income homebuyers as a major obstacle to increasing homeownership. This 

issue is partly related to difficulty of connecting potential buyers with lending and credit 

counseling programs.  The group noted that Western Pennsylvania has a much smaller 

population of non-English speakers than other areas of the state, but jurisdictions and service 

providers are taking some limited action to reach out to this small minority. 

ii. Northeast Region 

Perhaps the most important impediment identified by this group was a general lack of 

knowledge and materials about fair housing in this region of Pennsylvania. As compared with 
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other areas of the state, fewer agencies are doing work dedicated to fair housing in this area. 

Similar to other areas of the state, group members identified issues related to housing persons 

with physical and mental disabilities as major barriers to fair housing. This included specifically 

issues with service and emotional support animals. Other general impediments identified in 

1995 continue to be problematic according to the group—aging housing stock, lack of decent 

affordable housing, etc. One newly identified issue was especially alarming: some businesses are 

calling themselves “credit repair” and promising to fix prospective homebuyers credit quickly for 

a fee. Some barriers are inherent to this geographic area. For example, it is commonplace to 

have verbal rather than written leases in many of the rural areas. This has led to eviction and 

disputes with landlords. There are few non-English speakers in this region, but their numbers 

are growing. 

iii. Central Region 

Group members stated that the 1995 list of impediments are all still prevalent in Central 

Pennsylvania. The group specifically mentioned lack of affordable housing, NIMBYism, and aging 

housing stock, amongst other items on the 1995 list. As with past focus groups, much of the 

discussion surrounded housing for persons with mental and/or physical disabilities; like their 

peers elsewhere in the state, this issue is amongst the most prominent in Central Pennsylvania. 

In particular, the service animal issue was again a problem area for landlords and other 

stakeholders. This focus group mentioned zoning issues as impediment more than previous 

focus groups. The group also agreed about impediments to fair access to non-housing services 

like education and transportation.  

 

Summary of Recommendations by Region 

i. Northwest and Southwest Regions 

This group listed literature, marketing, some training, and partnerships between different types 

of organizations as current practices to address impediments to fair housing. Training is 

particularly common for service providers, but not necessarily for landlords, property managers, 

and the public at large.  The group agreed that it’s difficult to attract the public to general 

training event and that more creative ways of providing education may be necessary.  Fair 
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housing training for prospective homebuyers is usually only successful as part of a more 

comprehensive homebuyer program. The group described issues with reporting fair housing 

violations—outright discrimination and tactics such as steering may still occur, but are hard to 

“prove” because they are more subtle than in the past. They also presented “wish-list” items to 

combat impediments to fair housing, including funding for more staff and trainings to address 

fair housing, better code enforcement, funding for housing rehabilitation, and landbanking 

programs. 

ii. Northeast Region 

Resources for fair housing initiatives are scarce in Northeast Pennsylvania. One participant 

commented that he has not seen a fair housing brochure in years, even though he works in the 

housing industry. There are few organizations that offer much in the area of fair housing 

training—PHFA and North Penn Legal Services are the only two organizations that were 

mentioned. Still, there have been some innovations in the area of fair housing. One non-profit in 

Luzerne County has partnered with the local magistrate, who informs the organization when he 

believes fair housing violations may be taking place. Some organizations have found formed 

relationships with the press so that success stories can be shared in the community. The group 

agreed that this was a great strategy to increase awareness of fair housing issues in this area. 

iii. Central Region 

Based on the conversation, activities to address impediments to fair housing seem limited in 

Central Pennsylvania. When DCED reminded the group that all state grantees should have a fair 

housing officer, some brought up issues about these officers. In a particularly odd case, the 

Housing Authority is the fair housing officer, but people have fair housing complaints about the 

Housing Authority. The group identified trainings as a weakness in the area. On the homebuyer 

side, wide areas of rural Pennsylvania have no credit counselors to serve them. Finding ways to 

expedite training for credit counselors could alleviate this issue. 

Surveys 

Citizen Survey 

The citizen survey consisted of 30 questions covering perceptions of barriers to housing choice, 

experiences with housing discrimination, awareness of rights, and respondent demographics. A 
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total of 914 individuals began the citizens survey, though only 835 answered the first mandatory 

question (meaning only 835 responded with usable data). 

Respondents were disproportionately skewed in one direction in most demographic areas. Large 

majorities were white (91%) and non-Latino (99%), and had lived in Pennsylvania for over 10 

years (94%). One-third of respondents (66%) identified as female. A plurality of respondents 

(45%) reported household annual income over $71,000, much higher than the Commonwealth’s 

median income of $52,500 (U.S. Census Bureau), and a plurality (45%) reported living in a two-

person household. Other demographic areas were less skewed, such as disability; 9% of 

respondents reported a disability, compared to 13.5% of the Commonwealth population (U.S. 

Census Bureau). 

While long-tenure of respondents was unsurprising and may have provided more valuable 

results about changes in Pennsylvania housing over time, the disproportionate results for race 

and ethnicity of respondents are worrying. In 2013, Pennsylvania was 12% African-American and 

6% Latino (U.S. Census Bureau), but only 5% of survey respondents identified as African-

American and 1% as Latino. This is particularly troubling given the history of housing 

discrimination against these classes. The disproportionate number of high-income respondents 

is also particularly troubling, given that high-income individuals typically encounter fewer 

barriers to fair housing. 

Citizen respondents reported experience or observation of a number of barriers to fair housing 

choice. The most cited barriers were high cost of housing (58% of respondents cited), lack of 

access to public transit (43%), utility costs (38%), physical condition of housing stock (36%), and 

lack of access for those with disabilities (32%). Notably, only 16% of respondents reported no 

experience with barriers to fair housing choice. 

Some respondents also reported experiences with housing discrimination. One-fifth (20%) had 

witnessed housing discrimination in their community, with race, color, and handicap the leading 

causes of that discrimination. Personal experience with housing discrimination was lower, at 

12% of respondents. Source of income (42%), race (24%), familial status (22%), handicap (21%), 

and age (21%) were the perceived causes of this discrimination. Respondents overwhelmingly 

cited landlords as the person performing the discrimination (65%) and single-family housing 

neighborhoods as the place the act of discrimination occurred (47%), suggesting that perceived 
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discrimination may be higher when individuals are renting or attempting to rent single-family 

homes. Over three-quarters (77%) of respondents did not report the incident of discrimination, 

for reasons such as perceived futility of reporting (64%), uncertainty of rights (29%), and 

uncertainty of where to report (29%). These results demonstrate a need to highlight efficacy and 

methods of reporting housing discrimination among the Commonwealth’s population. 

The survey also asked respondents about housing rights education. About one-quarter (23%) of 

respondents indicated and awareness of opportunities for training or learning about housing 

rights, but only 12% reported previous attendance at such events. 

Citizen Survey: Regional Analysis 

In general, the results of the citizen survey in each of the regional areas mirrored the statewide 

results. However, there were a few exceptions, outlined below by region. 

Central 

Central Region respondents made up 21% of the citizen survey respondents (174 total 

respondents). The area where Central Region respondents most differed from the statewide 

results was the causes of housing experienced housing discrimination. Central Region 

respondents reported more perceived discrimination based on handicap or disability (20% 

higher), age (20% higher), familiar status (10%), and income source (11% higher). In addition, a 

higher proportion of Central Region respondents reported lack of access to transportation as a 

barrier to fair housing (10% more respondents). Finally, a substantially larger portion of Central 

Region respondents indicated not knowing where to report perceived housing discrimination—

44% as compared to 29% for the entire state. 

Northeast 

Northeast Region respondents made up just 8% of the citizen survey respondents (68 

respondents). Smaller proportions of these respondents identified housing for the disabled and 

access to transportation as barriers to fair housing choice—about 10% lower than the statewide 

respondents in both areas. Furthermore, just 16% of Northeast Region respondents reported 

handicap or disability as a cause of observed housing discrimination, as compared to 37% of 

respondents statewide. Clearly residents of this region view housing for those with disabilities 
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differently than respondents in other regions. Northeast Region respondents also reported 

significantly less awareness of education opportunities about fair housing (11% lower). 

Northwest 

Northwest Region respondents made up 13% of the citizen survey respondents (111 total 

respondents). These respondents most differed from the statewide results in their views of race 

in housing discrimination. Substantially lower numbers reported observing housing 

discrimination in their community based on race (20% lower than statewide results) as well as 

experiencing housing discrimination based on race (18% lower).  

Southwest 

Southwest Region respondents made up just 4% of the citizen survey respondents (33 total 

respondents). This low number of respondents made comparisons with the statewide results 

difficult; in some areas no Southwest Region respondent answered a specific survey item, 

making comparison impossible. However, in one notable difference, a larger portion of 

Southwest Region respondents reported awareness of educational opportunities about fair 

housing (20% higher than statewide). However, these same respondents did not indicate higher 

attendance at these events. 

 

Jurisdiction Survey 

The survey for jurisdictions (i.e. local governments) receiving funding from DCED consisted of 17 

items covering perceived impediments to fair housing, experiences of housing discrimination 

and barriers to fair housing, fair housing practices, and organization background. (Note: the fair 

housing practices results are discussed in the Public Impediments to Fair Housing section of this 

report.) While 524 individuals began the survey by indicating they were responding as a 

jurisdiction, only 434 answered the first mandatory question (meaning 434 individuals provided 

usable data). Of these respondents, 86% worked for local governments and 6% for non-profits. 

The remaining respondents worked for a variety of institutional support players (consultants, 

property managers, etc.). A large majority of respondents reported at least some familiarity with 

fair housing laws; only 15% cited no familiarity with fair housing laws. 
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Jurisdictions cited few severe impediments to fair housing. When asked to rate the severity of a 

list of impediments, the majority of respondents selected “not an impediment” or “not a severe 

impediment” for all almost all items, including race, ethnicity, national origin, limited English 

proficiency, religion, age, gender, familial status, disability status, use of Section 8/Housing 

Choice Voucher, among others. The only exceptions were inadequate access to transportation 

and inadequate access to employment, where nearly half of respondents rated the items 

“somewhat severe” or “very severe” impediments to fair housing.  

Jurisdictions had similar views of local impediments to fair housing, with a sizeable proportion of 

respondents (42%) only identifying NIMBYism as a severe impediment. The other choices that 

respondents did not perceive as impediments included lack of housing planning, ignorance of 

law and modes of assistance by local officials, reactive (rather than proactive) methods of 

identifying discrimination, insufficient monitoring of fair housing activities, inadequate 

enforcement of fair housing laws, building codes and zoning laws, and absences of local 

grievance opportunities, among others. Most items on this list may be responsibilities of the 

jurisdictions receiving DCED, and the respondents may have been unwilling to rate themselves 

poorly in these areas. 

Only 17% of respondents indicated that their jurisdiction had received housing discrimination 

complaints. The leading reasons for these complaints were handicap/disability (50%) followed 

by race (38%) and familial status (19%). The survey did not ask whether the jurisdiction is 

charged with receiving complaints of fair housing discrimination. However, given that most 

jurisdictions directed to the survey by DCED are required to name a fair housing officer, the low 

number of jurisdictions receiving complaints is striking. The reasons for the complaints mirror 

the results of the focus groups—disability is a major cause of housing discrimination in 

Pennsylvania.  

Very few jurisdictional respondents perceived barriers or questionable practices in housing 

markets. Ten percent or fewer of respondents indicated awareness of barriers or questionable 

practices in the following housing markets: rental (10%), real estate (3%), lending (5%), minority 

presence on governing bodies (6%), and other barriers (3%). There is a clear disconnect between 

the perceptions of jurisdictions and citizens, given that the citizen respondents reported a 

number of perceived barriers to fair housing. 
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Jurisdiction Survey: Regional Analysis 

In general, the results of the jurisdiction survey in each of the regional areas mirrored the 

statewide results. However, there were a few exceptions, outlined below by region. 

Central 

Central Region respondents made up 22% of the jurisdiction survey respondents (96 total 

respondents). These respondents rated two impediments to fair housing as more severe than 

the statewide respondents: reactive mechanisms for identifying discrimination (13% higher) and 

insufficient monitoring of fair housing activities (10% higher). In addition, jurisdictions in this 

region reported race as less of a cause of housing discrimination complaints (0% compared to 

38% statewide) and familial status as more of a cause of complaints (38% compared to 19% 

statewide). 

Northeast 

Northeast Region respondents made up 14% of the jurisdiction survey respondents (47 

respondents). These respondents rated several impediments and barriers to fair housing as 

more severe than the statewide respondents: language for non-English speakers (10% higher), 

building codes inhibit affordable housing (18% higher), and environmental concerns (15% 

higher). However, fewer Northeast Region respondents saw NIMBYism as a barrier, with only 

30% rating this item as severe compared to 40% statewide. Finally, only one respondent 

indicated that their organization had received complaints of housing discrimination, compared 

to 17% of jurisdictions statewide. 

Northwest 

Northwest Region respondents made up 22% of the jurisdiction survey respondents (97 total 

respondents). These respondents rated several barriers and impediments to fair housing as less 

severe than the statewide survey, including: language for non-English speakers (10% lower), 

reactive mechanisms for identifying discrimination (13% lower), insufficient monitoring of fair 

housing activities (15% lower), and local zoning laws prohibit dense housing development (12% 

lower). These results contrast with those from the Central Region, where most of these 

impediments were rated as more severe than the statewide numbers. 
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Southwest 

Southwest Region respondents made up just 6% of the citizen survey respondents (24 total 

respondents). This low number of respondents made comparisons with the statewide results 

difficult. However, these respondents did rate the severity of a number of barriers and 

impediments to fair housing higher than the statewide results: lack of knowledge about fair 

housing rights in community (11% higher), inadequate access to public and social services (50% 

higher), and NIMBYism (10% higher). Finally, only two respondents indicated that their 

organization had received complaints of housing discrimination, compared to 17% of 

jurisdictions statewide. 

Stakeholder Survey 

The survey for stakeholder groups (i.e. advocacy, non-profit, and community groups) consisted 

of 19 items covering perceived impediments to fair housing, experiences of housing 

discrimination and barriers to fair housing, fair housing practices, and organizational 

background. (Note: the fair housing practices results are discussed in the Public Impediments to 

Fair Housing section of this report.) This survey was nearly identical to the jurisdiction survey, 

with two additional questions. A total of 567 individuals began the survey by indicating they 

were responding as a stakeholder group, but only 458 answered the first, mandatory question 

(meaning 458 individuals provided usable data). The majority of these respondents (67%) 

selected “non-profit organization” for their organization type, while the remaining respondents 

selected a variety of organizational types (the next highest was property management group at 

4%). Two-thirds (66%) of respondents cited familiarity or high familiarity with fair housing laws. 

When compared with jurisdictions, stakeholder groups reported higher severity among various 

impediments to fair housing. A majority of respondents rated the following impediments as 

somewhat severe or very severe: inadequate access to transportation (71%), lack of 

employment opportunities (68%), lack of knowledge about fair housing laws (66%), inadequate 

information about housing availability (60%), discrimination against Section 8/Housing Choice 

Voucher participation, and discrimination against those with disabilities (50%). Stakeholder 

groups also viewed local impediments as more severe. The highest proportion of respondents 

viewed NIMBYism (65%) and reactive rather than proactive mechanism for identifying 

discrimination (54%) as the most severe local impediments to fair housing. 
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One-third (34%) of stakeholder organizations have received complaints of housing 

discrimination, a larger proportion than jurisdictions (17%). Based on these results, the public 

may feel more comfortable reporting discrimination to non-profit groups than governmental 

bodies. However, the leading reasons for these complaints were similar to those noted by 

jurisdictions: handicap/disability (61%), familial status (41%), and race (39%). It is notable that 

both jurisdictions and stakeholders have received a large number of complaints about housing 

discrimination based on race, but neither group identified race as a severe impediment to fair 

housing. This suggests that jurisdictions and stakeholder groups may view racial discrimination 

claims as unfounded, or that victims of racial discrimination find it easier to report violations. 

Stakeholder respondents reported higher awareness of barriers or questionable practices in 

housing markets than their jurisdictional counterparts. More than one-third (34%) reported 

barriers in the rental housing market, and more than 10% are aware of barriers in the mortgage 

market (11%), minority representation on governing bodies (14%), other housing services (13%), 

and zoning laws (13%). Less than 10% cited barriers in the real estate market (9%) and land use 

policies (8%). 

The results of the stakeholder survey suggest that non-profit and other community groups 

perceive more barriers to fair housing and housing discrimination than governmental 

jurisdictions. While there was some agreement across the three surveys (e.g. all groups found 

inadequate access to transportation to be an impediment to fair housing), in general, the three 

groups have different perceptions about the severity of impediments to fair housing and 

different experiences of housing discrimination. 

Stakeholder Survey: Regional Analysis 

In general, the results of the stakeholder survey in each of the regional areas mirrored the 

statewide results. However, there were a few exceptions, outlined below by region. 

Central 

Central Region respondents made up 18% of the stakeholder survey respondents (81 total 

respondents). These respondents found a significant number of barriers and impediments less 

severe than the statewide respondents: language for non-English speakers (11% lower), lack of 

knowledge about fair housing (12% lower), inadequate access to public and social services (10% 
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lower), inadequate access to technology (13% lower), reactive mechanisms to identifying 

discrimination (12% lower), and NIMBYism (12% lower). In addition, a smaller proportion of the 

Central Region stakeholder groups received housing discrimination complaints than statewide, 

21% compared to 34% statewide.  

Northeast 

Northeast Region respondents made up 9% of the stakeholder survey respondents (43 

respondents). In contrast to the Central Region stakeholder groups, these respondents found a 

number of barriers and impediments to fair housing more severe than the statewide results, 

including: domestic violence (18% higher), lack of information about fair housing (15% higher), 

lack of information about available housing (10 % higher), ignorance of laws by local officials 

(13% higher), and absence of local grievance opportunities (11% higher). The Northeast Region 

respondents also found two impediments less severe than the statewide respondents—racial 

housing discrimination and environmental concerns (both 13% lower). 

Northwest 

Northwest Region respondents made up 18% of the stakeholder survey respondents (83 total 

respondents). These respondents rated several barriers and impediments to fair housing as less 

severe than the statewide survey, including: racial housing discrimination (12% lower), language 

for non-English speakers (18% lower), inadequate access to public and social services (13% 

lower), reactive mechanisms to identify discrimination (15% lower), and environmental 

concerns (12% lower). Fewer Northwest Region respondents reported questionable practices in 

zoning laws—just 2% compared to 13% statewide. 

Southwest 

Southwest Region respondents made up just 4% of the citizen survey respondents (17 total 

respondents). This low number of respondents made comparisons with the statewide results 

difficult; the majority of survey items had no respondents from this regional group. However, 

seven of ten Southwest stakeholder groups reported receiving discrimination complaints from 

the public. This doubles the proportion of organizations who reported receiving complaints 

statewide (35%). 
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XI.  Conclusions and Recommendations 
 

This AI broadly analyzes actions and conditions that may have the effect of restricting housing choice for 

people protected under State and federal fair housing laws. The AI not only identifies impediments to fair 

housing choice, but also makes recommendations to overcome the effects of those impediments and shall 

serve as the basis for fair housing planning, providing essential information to staff, policy makers, housing 

providers, lenders, and fair housing advocates, and assisting with garnering community support for fair 

housing efforts. 

 
The AI's principal findings by method of gathering information are as follows: 
 

Demographics 
Population Trends: 

• Pennsylvania experienced only a 3.7% growth in population since 2000. The national growth 
rate for the same period of time was 10.7% -- almost three times that of Pennsylvania. 

 
• Whites were the most prominent race across all the counties in Pennsylvania including the 50 

counties in the Balance of State areas (82.2%), other racial groups varied in concentration in the 
state. 

 
• Persons aged 65 and over comprise a higher percentage of Pennsylvania’s population than that of 

United States as a whole. Sixteen percent of the state’s population was over the age of 65 
(2,004,801 persons) - compared to the nation at 13% (2009-2013 ACS).  

 
Disability Status: 

• According to 2013 ACS 5-Year estimates, 1,651,733 Pennsylvania residents had a disability of some 
sort - 13.2% of the total population. The state’s disability rate is slightly higher than the national 
rate of 12.1%. 

 
• The state's veterans experience disabilities at almost double the rate of non-veterans, with the 

veteran disability rate at approximately 26 % and the non-veteran rate at 15 %. 
 
Income and Housing Costs: 

• While the 2013 statewide median household income was $52,548, there was a significant 
disparity amongst differing racial and ethnic groups. Whites, the largest racial group in 
Pennsylvania by far, had a MHI slightly higher than the state median at $55,538. Asian households 
earned significantly higher than the state median at $64,397. All other races and ethnicities 
earned significantly less than the statewide MHI. Black and African American households earned 
only $32,426 - just 62% that of the state median. Hispanics had only a slightly higher MHI at 
$33,963. 
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• Housing costs across the state have experienced significant increases between 2000 and 
2013. Median home values, for owner occupied homes, has increased nearly 70% from 
$97,000 in 2000 to $164,700 in 2013 (?) and the median market-rate rent has increased more 
than 50% across the state from $531 to $831. 

 
• In 2000, 20.8% (600,717) of all owners were considered cost burdened including 15.1% 

(436,159) that were considered extremely cost burdened. As of 2013, just over one-third 
(31.7%/680,772) of all owners with a mortgage were cost burdened, including 23.5% 
(505,125) that were considered extremely cost burdened. 

 
• In 2000, 35.5% (479,644) of all renters were considered cost burdened including 28.6% 

(386,384) that were considered extremely cost burdened. As of the 2013 calculations, just 
over half (50.1%/687,895) of all renters paying rent were cost burdened, including 41.4% 
(568,225) that were considered extremely cost burdened. 

 

Fair Housing Focus Group Meetings  

DCED held focus groups in four areas of the state to capture the diverse opinions of all the regions 

covering the Balance of State municipalities – one in western Pennsylvania to cover both the northwestern 

and southwestern regions, one in northeastern Pennsylvania, and two in central Pennsylvania, which 

included a stakeholders meeting.  DCED also held a community resident meeting in the Central region.   

• In regional focus groups, as well as the meeting with statewide interest groups, participants 
cited difficulties in protecting the rights of individuals with physical and mental disabilities as 
a rapidly emerging impediment to fair housing. 

 
• All groups also reported that the general public is unaware of fair housing rights, and also 

unaware that reporting fair housing violations can have positive outcomes. 
 
Fair Housing Surveys 

Three written surveys were developed to collect perspectives of residents, jurisdictions, and stakeholder 

groups, including a survey in Spanish for those with limited English proficiency.  The purpose for 

conducting the survey was to obtain information and insights about fair housing choice in the 

Commonwealth. 

• The barriers to fair housing choice cited most often was the high cost of housing (58% of 
respondents cited). 

 
• Jurisdictions cited few severe impediments to fair housing. The only exceptions were inadequate 

access to transportation and inadequate access to employment, where nearly 50% of respondents 
rated the items as severe. 

• A sizeable proportion of jurisdictional respondents (41%) identified “NIMBYism” (Not in My 

Backyard) as a severe impediment.  

• Only 17% of respondents indicated that their jurisdiction had received housing discrimination 
complaints.  
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• When compared with jurisdictions, stakeholder groups reported higher severity among various 

impediments to fair housing. A majority of respondents rated the following impediments as 
somewhat severe or very severe:  

 Inadequate access to transportation (70%)  
 Lack of employment opportunities (68%)  
 Lack of knowledge about fair housing laws (66%) 
 Inadequate information about housing availability (60%)  
 Discrimination against Section 8/Housing Choice Voucher participation, and 

discrimination against those with disabilities (50%) 
 
• The highest proportion of stakeholder respondents viewed NIMBYism (65%) as the most severe 

local impediments to fair housing.  
 
• One-third (33%) of stakeholder organizations have received complaints of housing 

discrimination.  

 

Registered Fair Housing Complaints 

Through the analysis, DCED analyzed the complaints filed through the United States Department of 

Housing and Urban Development Office of Fair Housing and Equal Opportunity (HUD FHEO) and the 

Pennsylvania Human Relations Commission (PHRC) in the balance of state communities. 

• Between 2013 and 2014, HUD FHEO recorded 79 fair housing complaints throughout the 
Balance of State areas. Disability discrimination was the most common complaint with 51 
reported incidents.  

 
• Between 2013 and 2014, PHRC recorded 77 fair housing complaints throughout the Balance of 

State areas.  Disability discrimination was the most common compliant with 47 reported 
incidents. 

 
 
Based on the culmination of research and discoveries, this assessment identifies the following 
impediments to fair housing choice: 
 

5. Education and public perception - Both a lack of understanding and inadequate 
information on fair housing issues continues to adversely affect community attitudes 
toward the planning and siting of facilities for special populations of people. 

 

6. Housing affordability - The high cost of housing and the burden those costs place on 
residents present a barrier to fair housing choice. 

 

7. Disability and elder care issues - Availability and access to housing for individuals with 
physical and mental disabilities is a rapidly emerging impediment to fair housing. Further, 
discrimination against people with disabilities who seek accommodations is a rising area of 
fair housing complaints. 
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8. Access to transportation and employment opportunities - Inadequate access to and from 

employment centers and the availability of job opportunities where people live remains a 
barrier to fair housing. 

 

To address impediments identified in the AI, the report offers a set of recommendations for 

consideration. 

 
Recommendation # 1: Increase Public Awareness of Fair Housing Rights 
 
The Commonwealth could strengthen efforts to make the public aware of fair housing rights and 

further emphasize how reporting fair housing violations can have positive outcomes. This would 

include providing communities information on fair housing laws and policies, model zoning 

ordinances, and advice from other communities that have succeeded in overcoming regulatory 

impediments to fair housing choice. 

 

Recommendation # 2: Improve and Better Utilize Financial Assistance for Housing 
 
High housing costs and cost burdens to both buyers and renters can be reduced through financial 

assistance programs. The variety and volume of programs available to low/moderate-income persons 

is large. Realtors, lenders and rental property owners often do not know what is available and what the 

qualifications are for the various programs. All could benefit from more information on the availability 

of home financing and rental subsidy programs. In addition, federally-supported programs could be 

better designed and targeted. The Commonwealth could provide more information and realign its 

housing finance policies to more directly confront housing affordability issues. 

 

Recommendation # 3: Increase Access to Special Needs Housing 

The Commonwealth should gather more information of this emerging impediment and determine to 

the extent to which the available supply of supportive housing is limited. Further investigation may 

also be necessary of potential discriminatory practices reported in recent complaints. Promoting best 

practices for alternative types of special needs/elderly housing and considering policy changes may be 

in order. Shaping community attitudes as described in the first recommendation may also be necessary 

to confront this barrier. 
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Recommendation # 4: Strengthen Linkages between Transportation and Jobs 
 
As stated in the findings, inadequate access to and from employment centers and the availability of job 

opportunities where people live remains a barrier to fair housing. To address this impediment to fair 

housing choice, the Commonwealth can strengthen linkages between transportation and jobs. This 

would first entail examining linkages between transportation, jobs and housing.  Incentives for transit 

oriented housing development in Pennsylvania have resulted in better linkages between 

transportation and jobs. Various state agencies could examine similar incentives that connect to jobs 

as well.  Efforts could be made to link all three elements using those same incentives, jobs 

transportation and housing. The State government could also explore and identify regional 

development opportunities that locate and provide access to jobs near where people live then share 

success stories with local governments. 

 

Recommendation #5: Strengthen Local Zoning Ordinances 
 
The Commonwealth could provide assistance to local governments to strengthen zoning 

ordinances to further fair housing.  This could include help to identify and remove regulatory 

impediments, to promote fair share principles articulated in the Municipalities Planning Code 

and in case law, and to enact regulatory best practices that further fair housing such as 

inclusionary zoning provisions.  Also, the Commonwealth could consider amendments to the 

Municipalities Planning Code to provide authority, currently lacking, for enactment of 

mandatory inclusionary zoning provisions. 

XII.  Fair Housing Action Plan 
 

Based on the Analysis of Impediments to Fair Housing Choice, the Pennsylvania Department of 

Community and Economic Development (DCED) proposes specific goals and action aimed at 

overcoming barriers to fair housing choice and expanding public awareness of fair housing 

issues throughout the state.  This plan contains long- and short -term goals.  Its supporting 

actions are specific, measurable, attainable and realistic, and they correspond directly with 

impediments identified in the preceding section.  Appropriate maps are available in the AI to 

support all recommendations.   
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The plan is informed by a report on the progress and the success of Fair Housing educational 

promotion by organizations within the state as well as a description of accomplishments of fair 

housing enforcement and its limitations.  As described in the body of the AI, the Commonwealth 

has made significant progress in addressing impediments since the last AI was published in 

1995.  Data analysis, survey results, focus groups, and interview records indicate past barriers 

are being removed.   

• There is heightened awareness of public housing rights, fewer incidents of discrimination, 

less questionable lending practices, and better understanding of the importance of 

affordable housing.  

• Nonetheless, inadequate information on fair housing issues continues to adversely affect 

community attitudes toward the planning and siting of facilities for special populations of 

people.  

• Discrimination against people with disabilities who seek accommodations is a rising area of 

fair housing complaints.   

• High housing costs create even higher cost burdens to both buyers and renters while 

funding for long-term financial assistance programs has been substantially reduced in the 

last 20 years.   

• Inadequate access to and from employment centers and the availability of job opportunities 

where people live remains a barrier to fair housing.   

• And local governments do not understand how the lack of affordability restricts fair housing 

choice. 

A set of tables containing the specific goals and actions appear on the following pages.
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Goal Duration Action Steps Responsibility Completion Deliverable Comments 

 Goal # 1:  To Increase Public                             
.                  Awareness of Fair Housing        
.                  Rights 

Long-term      

  a) Update existing guidance on fair 
housing rights  

DCED  2016 Training content, reliable 
information and targeted 
outreach strategies 

Incorporate into existing 
efforts, annual conference and 
State solicitations (use PHRC as 
resource) 

  b) Educate local governments to 
better understand different types 
of housing, affordable housing and 
impediments to fair housing choice 

DCED 2017 Highlighted coverage at Grant 
Award Startup Meeting, 
feature at Municipal League 
Conference, one-on one 
sessions as appropriate 

Use local officials to publicize 
(find champion of cause in 
different areas of the State and 
enlist support) and add section 
to DCED website 

  c) Augment and reinforce message 
from State government  

Trade and 
Advocacy Groups 

2020 Prepared content for trade 
publications 

Involve Home Builders, APA,  
PA Association of Township 
Officials, ICMA, and individual 
Township Managers 

  d) Diversify form and content of 
outreach 

DCED, Grantees 2016 Discuss at Grant Award start 
up alternatives to traditional 
fair housing outreach that 
may reach different 
populations or present a fresh 
way of sharing information; 
also, develop a LAP 

Collect best practices and 
outcomes to share with 
grantees. (This will be ongoing 
and updates will be provided 
annually in CAPER.) 
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Goal Duration Action Steps Responsibility Completion Deliverable Comments 

 Goal # 2:   To Improve and Better 
 Utilize Financial Assistance 
 for Housing 

 

Short-term      

  a) Modify selection process for 
competitive funding proposals 

DCED 2016 Revised policy, protocol, and 
selection criteria 

Pattern after PHFA experience 
with risk-based targeting 
(details available 
at http://www.phfa.org), add 
changes to DCED website  

  b) Examine fiscal and tax policies to 
more directly confront housing 
affordability issues 

Governor’s 
Office 

2017 Issuance of Executive Order, 
study tax rates in state by 
region 

Incorporate changes into State 
Budget 

  c) Advocate use of inclusionary zoning 
as a way to reduce costs and entice 
developers to build affordable 
housing 

Regional 
Planning 
Commissions, 
Local 
Governments 

2017 Best practice examples from 
APA, Urban Land Institute, 
Ten Thousands Friends of PA 

Tie to planning grants, make 
planning grants for zoning 
changes, create model language 
and share with local officials 

  d) Diversify information on the 
availability of home financing and 
rental subsidy programs 

DCED 2018 Expanded multi-lingual 
services and outreach to 
special needs population and 
the organizations that serve 
these populations 

Ensure website and social media 
has all materials in minority 
languages in  discussions with 
organizations that serve these 
populations (will be necessary 
to establish best modes of 
outreach and coordination) 
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Goal Duration Action Steps Responsibility Completion Deliverable Comments 

Goal # 3:  To Increase Access to 
 Special Needs Housing  

 

Short-term      

  a) Further investigate potential 
discrimination complaints from 
disabled persons 

PHRC, Governor ’s 
Cabinet for 
People with 
Disabilities, 
Advisory 
Committee 

2016 Targeted outreach strategies 
and possible enforcement 
action 

Use testing techniques and 
involvement of realtors 

  b) Promote alternative types of special 
needs/elderly housing 

DCED, PHFA 2016 Additional resources, e.g. for a 
Section 811 project, to serve 
target population;  

 

Coordinate with DHS & PHFA 
as well as Department of Aging 
(This action will be ongoing.) 

  c) Create policies that give preference 
for such housing and encourage use 
of best practices (aging in place, 
retrofitting) 

DCED, PHAC 2017 Adopted polices, HUD Action 
Plan’s Method of Distribution 

Make changes as necessary 
(This action will be ongoing.) 
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Goal Duration Action Steps Responsibility Completion Deliverable Comments 

Goal # 4:  To Strengthen Linkages 
 between Transportation 
 and  Jobs 

 

Long-term      

  a) Fully examine linkages between 
transportation and jobs and 
housing as well as incentives 

DCED, PennDOT, 
L&I and DGS  

2016 Coordination among those 
agencies; best practice 
examples 

Coordinate with PennDOT and 
DVRPC. Also include Regional 
Planning Commission and 
Transit Authorities 

  b) Explore and identify regional 
development opportunities that 
locate and provide access to jobs 
near where people live 

Governor’s Office 2020 Establish and implement 
incentive package for business 
recruitment 

Engage Chambers of 
Commerce and regional 
economic development groups 
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Goal Duration Action Steps Responsibility Completion Deliverable Comments 

Goal # 5: Strengthen Local Zoning       
. Ordinances 

Long-term      

  a) Provide education on regulatory 
impediments, fair share principals*, 
and regulatory best practices to 
promote fair housing  

DCED, Local 
Governments, 
Builders and 
Developers 

2017 Educational materials Encourage self-evaluation with 
support from DCED, work with 
PA Local Government Training 
Partnership  

  b) Promote inclusionary zoning 
provisions and incentives that 
reward development of affordable 
housing 

DCED,  
Municipalities 

2018 Best practice examples of 
model codes; facilitate 
information sharing and 
networking among 
municipalities 

Compile best practices from 
other states, ask APA and ICMA 
for best practices 

  c) Prepare amendment to the MPC 
that would authorize mandatory 
inclusionary zoning 

DCED 2020 Draft amending language   

 
* The Municipalities Planning Code (MPC) currently requires local comprehensive plans to address housing needs for all income levels, and requires local zoning ordinances to provide for housing of various 

dwelling types. Pennsylvania court case law prohibits zoning ordinances from excluding otherwise lawful land uses, and provides a methodology to determine if zoning ordinances provide fair shares of all types 
of housing. 

 
Glossary of Abbreviations: 
 
APA: American Planners Association      L&I: Pennsylvania Department of Labor and Industry 
CAPER: Consolidated Annual Performance and Evaluation Report   LAP: Language Assistance Plan 
DCED: Pennsylvania Department of Community and Economic Development  PennDOT: Pennsylvania Department of Transportation 
DGS: Pennsylvania Department of General Services     PHAC: Pennsylvania Housing Advisory Committee 
DHS: Pennsylvania Department of Human Services     PHFA: Pennsylvania Housing Finance Agency 
DVRPC: Delaware Valley Regional Planning Commission    PHRC: Pennsylvania Human Relations Commission 
ICMA: International City/County Management Association? 
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XIII.  Appendices  
A. Survey Instruments 
B. Survey Results 
C. Focus Group Attendees 
D. Focus Group Summaries 
E. Stakeholder Interviews 
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APPENDIX A 

SURVEY INSTRUMENTS 
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The Department of Community and Economic Development (DCED) of the Commonwealth of Pennsylvania (Commonwealth) requests your 
participation in a brief survey designed to identify impediments to fair housing in the Commonwealth. 

DCED has prepared three separate surveys to collect perspectives from (1) jurisdictions that receive funding from DCED; (2) nongovernmental 
organizations familiar with fair housing laws, housing conditions, and/or community programs in Pennsylvania; and (3) residents of the 
Commonwealth. By making a selection below, you will be directed to the survey tailored to collect each of these perspectives. 

NOTE: If you are answering on behalf of a jurisdiction or nongovernmental organization, then please answer using the perspective of your 
organization as a whole. If you would like to provide your personal perspectives and are a resident of the Commonwealth, then you may complete 
the resident survey as well. 

1. Please select the one option below that best describes you. Your response will 
determine which survey questions you will see.

 

*

 

I work for a jurisdiction (i.e. local government) that receives funding from DCED.
 

nmlkj

I work for a nongovernmental organization familiar with fair housing laws, housing conditions, and/or community programs in 

Pennsylvania. 

nmlkj

I am a resident of Pennsylvania. I will respond to this survey with my personal opinions, and not those of any organization.
 

nmlkj
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Resident Survey for Pennsylvania Analysis of Impediments to Fair Housing 

Thank you for your interest in completing this survey on resident perspectives on fair housing. 

DCED is actively seeking public input to determine the extent to which these issues exist in communities across Pennsylvania. Responses from 
residents like yourself will be critical in assessing barriers to fair housing and the approaches DCED may take to address them. This is an anonymous 
survey and all responses will be confidential. DCED will not look at individual responses but only analyze the results in aggregate. 

This survey should take approximately 10 minutes to complete. Thank you in advance for your participation. Feel free to forward this survey on to 
stakeholders we may have missed. 

Definitions: 

Fair Housing Equal and free access to housing choices regardless of race, color, religion, sex, national origin, familial status, and handicap/ 
disability. According to Title VIII of the Civil Rights Act of 1968 and the Pennsylvania Human Relations Act adds the additional protected classes of 
age and ancestry. 

Impediments to Fair Housing Choice Any actions, omissions or decisions which have the effect of restricting housing choices for the groups 
defined above, through sale or rental of housing, the financing of housing or the provision of brokerage services. 

2. Select the county in which you reside.
 

3. How long have you lived in Pennsylvania?

4. What is your sex?

5. What is your age?

 

*
6

Other (please specify) 

Less than one year
 

nmlkj 14 years
 

nmlkj 59 years
 

nmlkj 10 or more years
 

nmlkj

Male
 

nmlkj

Female
 

nmlkj

1824
 

nmlkj 2534
 

nmlkj 3544
 

nmlkj 4564
 

nmlkj 65 or older
 

nmlkj

Other 

Other 

Other 

To 
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6. What is your race?

7. Are you of Hispanic or Latino origin?

8. What is the primary language spoken in your home?

9. If the primary language spoken in your home is NOT English, do you believe your local 
government provides sufficient information on fair housing laws and resources in your 
native language to allow you to understand your rights? 

10. Are you disabled?

White
 

nmlkj

African American
 

nmlkj

American Indian/Alaskan Native
 

nmlkj

Asian
 

nmlkj

Native Hawaiian or Other Pacific Islander
 

nmlkj

Other (please specify)
 

 
nmlkj

Yes
 

nmlkj

No
 

nmlkj

English (American)
 

nmlkj

Spanish
 

nmlkj

Other (please specify)
 

 
nmlkj

Yes
 

nmlkj

No
 

nmlkj

Unsure
 

nmlkj

N/A
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Other 
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11. How many people live in your household?

12. What is your annual household income (before taxes)?

13. How much of your household income do you spend on housing (including 
rent/mortgage, insurance, and taxes?

 

1
 

nmlkj

2
 

nmlkj

3
 

nmlkj

4
 

nmlkj

5
 

nmlkj

6
 

nmlkj

7
 

nmlkj

8
 

nmlkj

9
 

nmlkj

10
 

nmlkj

More than 10
 

nmlkj

Less than $17,750
 

nmlkj

$17,751  $29,600
 

nmlkj

$29,601 – 47,400
 

nmlkj

47,401  $71,000
 

nmlkj

$71,001 or above
 

nmlkj

Less than 24%
 

nmlkj

25 – 30%
 

nmlkj

31 – 40%
 

nmlkj

41 – 50%
 

nmlkj

51  75%
 

nmlkj

More than 75%
 

nmlkj
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14. In general, how would you rate the neighborhood that you live in? Please use the 10 
point rating scale below, where 1 represents the "worst neighborhood" and 10 represents 
the "best neighborhood."

15. Do you own or rent your home?

16. Have you experienced any of the following in the past two years in your household? 
Please check all that apply.

 

1 (worst 

neighborhood) 

nmlkj 2
 

nmlkj 3
 

nmlkj 4
 

nmlkj 5
 

nmlkj 6
 

nmlkj 7
 

nmlkj 8
 

nmlkj 9
 

nmlkj 10 (best 

neighborhood) 

nmlkj

Own, with mortgage
 

nmlkj

Own, no mortgage
 

nmlkj

Rent from a private landlord (no assistance)
 

nmlkj

Rent with public assistance (Section 8 or other) from a private landlord
 

nmlkj

Rent in a public housing complex
 

nmlkj

Rent in an incomequalified complex (low income housing)
 

nmlkj

None of the above, living with others
 

nmlkj

None of the above, living in shelter or homeless
 

nmlkj

Difficulty paying rent/mortgage
 

gfedc

Difficulty paying utilities
 

gfedc

Inability to make needed repairs/improvements to your home
 

gfedc

Overcrowding
 

gfedc

Other issues with your home (please specify)
 

 
gfedc

Other 

Other 
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17. Have you experienced any of the following in the past two years in your 
neighborhood? Please check all that apply.

18. What is your familiarity with Fair Housing Laws?

19. Are you aware of your rights under the Federal Fair Housing Act and Pennsylvania 
Human Relations Act?

Dissatisfaction with local services (Trash pickup, street maintenance)
 

gfedc

Vacant structures or properties or uninhabitable homes
 

gfedc

Lack of repair or maintenance of neighboring homes
 

gfedc

Increase in crime
 

gfedc

Trashed, unlicensed vehicles or household furniture
 

gfedc

Other issues with your neighborhood (please specify)
 

 
gfedc

Not Familiar
 

nmlkj

Somewhat Familiar
 

nmlkj

Familiar
 

nmlkj

Very Familiar
 

nmlkj

Unsure
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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20. Which, if any, of the following barriers to housing choice in Pennsylvania have you 
experienced or observed? Please check all that apply.

21. Have you witnessed housing discrimination in your community? 

(Housing discrimination is discrimination in which an individual or family is treated 
unequally when trying to buy, rent, lease, sell or finance a home based on certain 
characteristics, such as race, color, religion, sex, national origin, familial status, 
handicap/disability, age, and ancestry.) 

Lack of accessibility for people with disabilities
 

gfedc

Agerestrictions on available housing
 

gfedc

Poor physical conditions of available housing units
 

gfedc

High cost of housing
 

gfedc

Distance of available housing to employment
 

gfedc

Diversity of housing types
 

gfedc

Lack of transportation/ access to public transportation
 

gfedc

Utility costs
 

gfedc

None
 

gfedc

Other (please specify)
 

 
gfedc

Yes
 

nmlkj

No
 

nmlkj
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22. If you answered yes to question 21, what is the severity of discrimination you have 
witnessed in the following areas:

Not Very Severe Somewhat Severe Very Severe Unsure/Don't Know
I have not witnessed 
discrimination in this 

area

Race nmlkj nmlkj nmlkj nmlkj nmlkj

Color nmlkj nmlkj nmlkj nmlkj nmlkj

Religion nmlkj nmlkj nmlkj nmlkj nmlkj

Sex nmlkj nmlkj nmlkj nmlkj nmlkj

National Origin nmlkj nmlkj nmlkj nmlkj nmlkj

Familial Status nmlkj nmlkj nmlkj nmlkj nmlkj

Handicap/disability nmlkj nmlkj nmlkj nmlkj nmlkj

Age nmlkj nmlkj nmlkj nmlkj nmlkj

Ancestry nmlkj nmlkj nmlkj nmlkj nmlkj

 

Other (please specify) 
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23. Have you experienced housing discrimination while living in Pennsylvania?

24. If you answered yes to question 23, on what basis do you believe that you were 
discriminated against? 

Please answer this question based on one individual act of discrimination that you have 
experienced. You may check all bases against which you believe you were discriminated. 
If you have other incidences of discrimination, then please explain in Question 31 at the 
end of the survey. 

25. If you answered yes to question 23, who discriminated against you in this incident?

 

Yes
 

nmlkj

No
 

nmlkj

I'm not sure
 

nmlkj

Source of Income
 

gfedc

Race
 

gfedc

Color
 

gfedc

Religion
 

gfedc

Sex
 

gfedc

National Origin
 

gfedc

Familial Status
 

gfedc

Handicap/disability
 

gfedc

Age
 

gfedc

Ancestry
 

gfedc

Other (please specify)
 

 
gfedc

Landlord/property manager
 

nmlkj

Mortgage lender
 

nmlkj

Real estate agent
 

nmlkj

Other (please specify)
 

 
nmlkj
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26. If you answered yes to question 23, where did the act of discrimination occur?

27. If you responded yes to question 23, did you report the incident to: (Check all that 
apply) 

28. If you did not report the incident, why not? Check all that apply.

29. Has your living situation, or that of someone you know living in your household, been 
jeopardized as a result of domestic violence?  
 

 

Apartment complex
 

nmlkj

Single family neighborhood
 

nmlkj

Condo development
 

nmlkj

Other (please specify)
 

 
nmlkj

A government agency
 

gfedc

A fair housing group
 

gfedc

I did not report the incident.
 

gfedc

To Someone Else (please specify)
 

 
gfedc

I did not know where to report it.
 

gfedc

I was afraid of retaliation.
 

gfedc

I was not sure of my rights.
 

gfedc

I did not think it would make a difference.
 

gfedc

Other (please specify)
 

 
gfedc

Yes
 

nmlkj

No
 

nmlkj

Unsure
 

nmlkj

If yes, please explain 

55

66
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30. Are you aware of opportunities in your community for training, workshops, or 
information about housing discrimination?

31. Have you ever participated in any sort of fair housing education opportunity?

 

 

Yes
 

nmlkj

No
 

nmlkj

Unsure
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Unsure
 

nmlkj

If yes, please describe your experience 

55

66
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Jurisdiction Survey for Pennsylvania Analysis of Impediments to Fair Housing 

Thank you for your interest in completing this survey on jurisdiction perspectives on fair housing.  

DCED, as administrator of federal funds for the U.S. Department of Housing and Urban Development (HUD) is required to certify that its grantees 
will affirmatively further fair housing. Your response to this survey is critical in DCED’s continued receipt of HUD funds that directly benefit your 
community. Additionally, your input will allow DCED to gain a more qualitative analysis of the knowledge, experiences, opinions and feelings of 
stakeholders and other interested parties regarding fair housing in Pennsylvania. 

Please ensure that your responses to the survey questions are reflective of the cumulative experiences of your organization. If you would 
like to share your personal experiences, then you are invited to participate in the Community Resident Survey. You may access the Resident 
Survey by returning to the first survey page and clicking the resident option. 

All responses to the survey will be confidential. DCED will not look at individual responses but only analyze the results in aggregate. 

The survey will take approximately 10 minutes to complete. Thank you in advance for your participation. Feel free to forward this survey on to 
stakeholders we may have missed. 

Definitions: 

Fair Housing Equal and free access to housing choices regardless of race, color, religion, sex, national origin, familial status, and handicap/ 
disability. According to Title VIII of the Civil Rights Act of 1968 and the Pennsylvania Human Relations Act adds the additional protected classes 
of age and ancestry. 

Impediments to Fair Housing Choice Any actions, omissions or decisions which have the effect of restricting housing choices for the groups 
defined above, through sale or rental of housing, the financing of housing or the provision of brokerage services. 

32. Please select the County in which your organization is located.
 

33. Name of Organization:
 

 

*
6

Other (please specify) 

Other 
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34. What is your Organization’s primary role from the list below?

35. What is your organization’s familiarity with Fair Housing Laws?

 

Local Government
 

nmlkj

Nonprofit
 

nmlkj

Educational
 

nmlkj

Advocacy Group
 

nmlkj

Consulting Firm
 

nmlkj

SelfEmployed
 

nmlkj

Property Management
 

nmlkj

Banking/Finance
 

nmlkj

Construction/Development
 

nmlkj

Law/Legal Services
 

nmlkj

Real Estate
 

nmlkj

Other (please specify)
 

 
nmlkj

Not Familiar
 

nmlkj

Somewhat Familiar
 

nmlkj

Familiar
 

nmlkj

Very Familiar
 

nmlkj

Other (please specify)
 

 
nmlkj
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36. Please evaluate the severity of impediments to fair housing facing persons seeking 
housing in your service area.

 

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not applicable

Discrimination against households due to 
racial or ethnic background

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against households due to 
national origin

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Language barriers for persons with limited 
English proficiency

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against households due to 
religion

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against due to gender nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against due to familial status nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against families with children nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against persons with 
disabilities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against elderly persons nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against Section 8/Housing 
Choice Voucher Program participants

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Adverse impacts on housing due to domestic 
violence

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Lack of knowledge or understanding 
regarding fair housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Insufficient information and marketing about 
housing availability

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to technology (e.g. 
telephone, internet, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to transportation nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to public and social 
services

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to employment 
opportunities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Other (please specify impediment and severity) 
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37. Please evaluate the severity of local impediments to fair housing service area. 

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not Applicable

The lack of comprehensive fair housing 
planning

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Ignorance of the law/obligations by local 
officials

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Lack of knowledgeable assistance on fair 
housing issues at the local level

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Current mechanisms for identifying 
discrimination are predominantly reactive 
rather than proactive

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Insufficient monitoring and oversight of fair 
housing activities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate enforcement of fair housing laws nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate representation of diverse 
interests (e.g. racial, ethnic, religious, and 
disabled segments on housing advisory 
boards, commissions, and committees)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Absence of local grievance opportunities nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

NIMBYism (Not In My Backyard)  
Neighborhood opposition to affordable 
housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Local land use controls and zoning 
prohibiting higher density, multifamily 
housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Development standards, building codes, or 
permits inhibit the development of 
affordable housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Environmental contamination or health 
hazards (e.g. leadbased paint or mold) 
limits the availability or land or readily
usable existing housing stock

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

 

Other (please specify impediment and severity) 

Other 

Other 
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38. Please evaluate the frequency of current practices that are implemented by your 
jurisdiction to address fair housing impediments.

 

Never Annually Biannually Quarterly Monthly Weekly

Coordinating between local and regional 
housing agencies (e.g. housing authorities, 
local housing departments, and nonprofit 
organizations, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Coordinating between enforcement 
agencies (e.g. building inspectors, law 
enforcement, legal departments, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Collecting and analyzing fair housing data nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assessing land use controls and zoning laws nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assessing development standards, building 
codes, and permits

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Adopting a formal process for persons with 
disabilities to request reasonable 
accommodation

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Adopting Universal Design elements into the 
local building code

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying suitable land sites for affordable 
housing development

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Developing housing for large households 
(e.g. various unit sizes)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Increasing housing choice for Section 
8/Housing Choice Voucher Program 
participants (e.g. quality, setting, 
participation, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing near access to 
transportation

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing new access to 
public and social services

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing near access to 
employment opportunities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Allocating local funds for affordable housing 
(e.g. state, federal, or private sector)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Applying for other sources of funding for 
affordable housing (e.g. state, federal, or 
private sector)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying affordable housing developers 
and assisting to increase their capacity

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying costeffective housing 
construction companies and builders

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assessing property insurance and tax 
policies.

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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39. Please evaluate the severity of economic impediments to fair housing in your service 
area.

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not Applicable

Inability to secure enough public subsidies 
to develop affordable housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Activities causing housing displacement 
(e.g. revitalization of neighborhoods, 
property tax increases. demolition, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Developers with capacity to develop 
affordable housing are needed

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

High costs of construction nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

High costs of land suitable for affordable 
housing development

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Unethical real estate processes (e.g. 
steering, blockbusting, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Shortage of mortgage financing available to 
lowincome households (lack of 
subsidies/financial assistance, e.g. down 
payments and closing costs)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Unfair lending practices (e.g. excessive 
promotion of subprime mortgages or 
predatory lending)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Other (please specify practice and frequency) 
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40. Please evaluate the effectiveness of current outreach practices that are implemented 
by your jurisdiction to address fair housing impediments.

Very Effective
Somewhat 
Effective

Not At All 
Effective

Unsure/Don't 
Know

Not Applicable

Market available housing throughout the community via 
ethnic newspapers

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing throughout the community via 
internet in multiple languages

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing throughout the community at 
inperson meetings at convenient, accessible locations 
and times.

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing using techniques to assist the 
disabled (e.g. visually impaired, hearingimpaired, 
physically disabled, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing and fair housing resources for 
populations with limited English proficiency

nmlkj nmlkj nmlkj nmlkj nmlkj

Appointment of a designated officer to handle requests 
for reasonable accommodations

nmlkj nmlkj nmlkj nmlkj nmlkj

Partner with nonprofit organizations assisting protected 
groups (e.g. racial minorities, disabled, elderly, etc.) for 
outreach

nmlkj nmlkj nmlkj nmlkj nmlkj

Education, training, and counseling for tenants and 
prospective homebuyers

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and training for landlords (e.g. on fair housing 
marketing/advertising, tenant selection, reasonable 
accommodation, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and technical training for real estate and 
mortgage industry professionals

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and training for the public/community at large nmlkj nmlkj nmlkj nmlkj nmlkj

 

Other (please specify practice and effectiveness) 
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41. Has your organization received any complaints of housing discrimination?

42. If you have answered yes to question 11, check the basis on which complaints were 
made. Check all that apply.

43. Has your agency received complaints of an individual’s living situation being 
jeopardized as a result of domestic violence?

44. Are you aware of any questionable practices or barriers to fair housing choice in the 
rental housing market?

 

Yes
 

nmlkj

No
 

nmlkj

Race
 

gfedc

Color
 

gfedc

Religion
 

gfedc

Sex
 

gfedc

National Origin
 

gfedc

Familial Status
 

gfedc

Handicap/disability
 

gfedc

Age
 

gfedc

Ancestry
 

gfedc

Other (please specify)
 

 
gfedc

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 
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45. Are you aware of any questionable practices or barriers to fair housing choice in the 
real estate market?

46. Are you aware of any questionable practices or barriers to fair housing choice in the 
mortgage and home lending industry?

47. Are you aware of any barriers that limit access of minority populations to serving as 
representatives on state or local boards, commissions, etc.?

48. Are you aware of any questionable practices or barriers to fair housing choice in any 
other housing services?

 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 
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Stakeholders Survey for Pennsylvania Analysis of Impediments to Fair Housing 

Thank you for your interest in completing this survey on stakeholder perspectives on fair housing. 

DCED, as administrator of federal funds for the U.S. Department of Housing and Urban Development (HUD) is required to certify that its grantees 
will affirmatively further fair housing. Your response to this survey is critical in DCED’s continued receipt of HUD funds that directly benefit your 
community. Additionally, your input will allow DCED to gain a more qualitative analysis of the knowledge, experiences, opinions and feelings of 
stakeholders and other interested parties regarding fair housing in Pennsylvania. 

Please ensure that your responses to the survey questions are reflective of the cumulative experiences of your organization. If you would 
like to share your personal experiences, then you are invited to participate in the Community Resident Survey. You may access the Resident 
Survey by returning to the first survey page and clicking the resident option. 

All responses to this survey will be confidential. DCED will not look at individual responses but only analyze the results in aggregate. 

This survey should take approximately 10 minutes to complete. Thank you in advance for your participation. Feel free to forward this survey on to 
stakeholders we may have missed. 

Definitions: 

Fair Housing Equal and free access to housing choices regardless of race, color, religion, sex, national origin, familial status, and handicap/ 
disability. According to Title VIII of the Civil Rights Act of 1968 and the Pennsylvania Human Relations Act adds the additional protected classes 
of age and ancestry. 

Impediments to Fair Housing Choice Any actions, omissions or decisions which have the effect of restricting housing choices for the groups 
defined above, through sale or rental of housing, the financing of housing or the provision of brokerage services. 

49. Please select the County in which your organization is located.
 

50. Name of Organization:
 

 

*
6

Other (please specify) 

Other 
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51. What is your Organization’s primary role from the list below?

52. What is your organization’s familiarity with Fair Housing Laws?

 

Local Government
 

nmlkj

Nonprofit
 

nmlkj

Educational
 

nmlkj

Advocacy Group
 

nmlkj

Consulting Firm
 

nmlkj

SelfEmployed
 

nmlkj

Property Management
 

nmlkj

Banking/Finance
 

nmlkj

Construction/Development
 

nmlkj

Law/Legal Services
 

nmlkj

Real Estate
 

nmlkj

Other (please specify)
 

 
nmlkj

Not Familiar
 

nmlkj

Somewhat Familiar
 

nmlkj

Familiar
 

nmlkj

Very Familiar
 

nmlkj

Other (please specify)
 

 
nmlkj
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53. Please evaluate the severity of impediments to fair housing facing persons seeking 
housing in your service area.

 

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not applicable

Discrimination against households due to 
racial or ethnic background

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against households due to 
national origin

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Language barriers for persons with limited 
English proficiency

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against households due to 
religion

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against due to gender nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against due to familial status nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against families with children nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against persons with 
disabilities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against elderly persons nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Discrimination against Section 8/Housing 
Choice Voucher Program participants

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Adverse impacts on housing due to domestic 
violence

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Lack of knowledge or understanding 
regarding fair housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Insufficient information and marketing about 
housing availability

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to technology (e.g. 
telephone, internet, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to transportation nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to public and social 
services

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate access to employment 
opportunities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Other (please specify impediment and severity) 
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54. Please evaluate the severity of local impediments to fair housing service area as they 
relate to the delivery of fair housing services.

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not Applicable

The lack of comprehensive fair housing 
planning

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Ignorance of the law/obligations by local 
officials

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Lack of knowledgeable assistance on fair 
housing issues at the local level

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Current mechanisms for identifying 
discrimination are predominantly reactive 
rather than proactive

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Insufficient monitoring and oversight of fair 
housing activities

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate enforcement of fair housing laws nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Inadequate representation of diverse 
interests (e.g. racial, ethnic, religious, and 
disabled segments on housing advisory 
boards, commissions, and committees)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Absence of local grievance opportunities nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

NIMBYism (Not In My Backyard)  
Neighborhood opposition to affordable 
housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Local land use controls and zoning 
prohibiting higher density, multifamily 
housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Development standards, building codes, or 
permits inhibit the development of 
affordable housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Environmental contamination or health 
hazards (e.g. leadbased paint or mold) 
limits the availability or land or readily
usable existing housing stock

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

 

Other (please specify impediment and severity) 



Page 25

Perspectives on Fair Housing in PennsylvaniaPerspectives on Fair Housing in PennsylvaniaPerspectives on Fair Housing in PennsylvaniaPerspectives on Fair Housing in Pennsylvania

55. Please evaluate the effectiveness of the following practices if used by the jurisdiction
(s) in your service area. If not used or you are unsure, mark your answer accordingly.

 

Very Effective Somewhat Effective Not at all Effective Unsure/Don't Know Not Applicable

Coordinating between local and regional 
housing agencies (e.g. housing 
authorities, local housing departments, 
and nonprofit organizations, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Coordinating between enforcement 
agencies (e.g. building inspectors, law 
enforcement, legal departments, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Collecting and analyzing fair housing data nmlkj nmlkj nmlkj nmlkj nmlkj

Assessing land use controls and zoning 
laws

nmlkj nmlkj nmlkj nmlkj nmlkj

Assessing development standards, 
building codes, and permits

nmlkj nmlkj nmlkj nmlkj nmlkj

Adopting a formal process for persons with 
disabilities to request reasonable 
accommodation

nmlkj nmlkj nmlkj nmlkj nmlkj

Adopting Universal Design elements into 
the local building code

nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying suitable land sites for 
affordable housing development

nmlkj nmlkj nmlkj nmlkj nmlkj

Developing housing for large households 
(e.g. various unit sizes)

nmlkj nmlkj nmlkj nmlkj nmlkj

Increasing housing choice for Section 
8/Housing Choice Voucher Program 
participants (e.g. quality, setting, 
participation, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing near access to 
transportation

nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing new access to 
public and social services

nmlkj nmlkj nmlkj nmlkj nmlkj

Siting affordable housing near access to 
employment opportunities

nmlkj nmlkj nmlkj nmlkj nmlkj

Allocating local funds for affordable 
housing (e.g. state, federal, or private 
sector)

nmlkj nmlkj nmlkj nmlkj nmlkj

Applying for other sources of funding for 
affordable housing (e.g. state, federal, or 
private sector)

nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying affordable housing developers 
and assisting to increase their capacity

nmlkj nmlkj nmlkj nmlkj nmlkj

Identifying costeffective housing 
construction companies and builders

nmlkj nmlkj nmlkj nmlkj nmlkj
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56. Please evaluate the severity of economic impediments to fair housing in your service 
area.

Assessing property insurance and tax 
policies.

nmlkj nmlkj nmlkj nmlkj nmlkj

Not an 
Impediment

Not Very Severe
Somewhat 
Severe

Very Severe
Unsure/Don't 

Know
Not Applicable

Inability to secure enough public subsidies 
to develop affordable housing

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Activities causing housing displacement 
(e.g. revitalization of neighborhoods, 
property tax increases. demolition, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Developers with capacity to develop 
affordable housing are needed

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

High costs of construction nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

High costs of land suitable for affordable 
housing development

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Unethical real estate processes (e.g. 
steering, blockbusting, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Shortage of mortgage financing available to 
lowincome households (lack of 
subsidies/financial assistance such down 
payments and closing costs)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Unfair lending practices (e.g. excessive 
promotion of subprime mortgages or 
predatory lending)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Other (please specify practice and effectiveness) 
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57. Please evaluate the effectiveness of the following practices if used by the jurisdictions 
in your service area. If not used or you are unsure, mark your answer accordingly.

Very Effective
Somewhat 
Effective

Not At All 
Effective

Unsure/Don't 
Know

Not Applicable

Market available housing throughout the community via 
ethnic newspapers

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing throughout the community via 
internet in multiple languages

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing throughout the community at 
inperson meetings at convenient, accessible locations 
and times.

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing using techniques to assist the 
disabled (e.g. visually impaired, hearingimpaired, 
physically disabled, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Market available housing and fair housing resources for 
populations with limited english proficiency

nmlkj nmlkj nmlkj nmlkj nmlkj

Appointment of a designated officer to handle requests 
for reasonable accommodations

nmlkj nmlkj nmlkj nmlkj nmlkj

Partner with nonprofit organizations assisting protected 
groups (e.g. racial minorities, disabled, elderly, etc.) for 
outreach

nmlkj nmlkj nmlkj nmlkj nmlkj

Education, training, and counseling for tenants and 
prospective homebuyers

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and training for landlords (e.g. on fair housing 
marketing/advertising, tenant selection, reasonable 
accommodation, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and technical training for real estate and 
mortgage industry professionals

nmlkj nmlkj nmlkj nmlkj nmlkj

Education and training for the public/community at large nmlkj nmlkj nmlkj nmlkj nmlkj

 

Other (please specify practice and effectiveness) 
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58. Has your organization received any complaints of housing discrimination?

59. If you have answered yes to question 11, check the basis on which complaints were 
made. Check all that apply.

60. Has your organization received complaints of an individual’s living situation being 
jeopardized as a result of domestic violence?

61. Are you aware of any questionable practices or barriers to fair housing choice in the 
rental housing market?

 

Yes
 

nmlkj

No
 

nmlkj

Race
 

gfedc

Color
 

gfedc

Religion
 

gfedc

Sex
 

gfedc

National Origin
 

gfedc

Familial Status
 

gfedc

Handicap/disability
 

gfedc

Age
 

gfedc

Ancestry
 

gfedc

Other (please specify)
 

 
gfedc

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 
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62. Are you aware of any questionable practices or barriers to fair housing choice in the 
real estate market?

63. Are you aware of any questionable practices or barriers to fair housing choice in the 
mortgage and home lending industry?

64. Are you aware of any barriers that limit access of minority populations to serving as 
representatives on state or local boards, commissions, etc.?

65. Are you aware of any questionable practices or barriers to fair housing choice in any 
other housing services?

66. Are you aware of any questionable practices or barriers to fair housing choice in land 
use policies?

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 
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67. Are you aware of any questionable practices or barriers to fair housing choice in 
zoning laws?

 

Yes
 

nmlkj

No
 

nmlkj

If yes, please specify 
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68. Please share any additional comments regarding fair housing. 

 

Thank you for your participation! 

 

55

66



 

APPENDIX B 

SURVEY RESULTS 

  



26.12%
524

28.27%
567

45.56%
914

0.05% 1

Q1 Please select the one option below that
best describes you. Your response will

determine which survey questions you will
see.

Answered: 2,006 Skipped: 0

Total 2,006

I work for a
jurisdiction...

I work for a
non-governme...

I am a
resident of...

Soy un
residente de...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I work for a jurisdiction (i.e. local government) that receives funding from DCED.

I work for a non-governmental organization familiar with fair housing laws, housing conditions, and/or community programs in Pennsylvania.

I am a resident of Pennsylvania. I will respond to this survey with my personal opinions, and not those of any organization.

Soy un residente de Pennsylvania. Quisiera responder a la encuesta en español. Responderé a esta encuesta con mis opiniones personales y no las
de alguna organización.
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Q2 Select the county in which you reside.
Answered: 835 Skipped: 1,171

Adams County

Allegheny
County

Armstrong
County

Beaver County

Bedford County

Berks County

Blair County

Bradford County

Bucks County

Butler County

Cambria County

Cameron County

Carbon County

Centre County

Chester County

Clarion County

Clearfield
County

Clinton County

Columbia County

2 / 232

Perspectives on Fair Housing in Pennsylvania



Crawford County

Cumberland
County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon
County

Indiana County

Jefferson
County

Juniata County

Lackawanna
County

Lancaster
County

Lawrence County

Lebanon County

Lehigh County

Luzerne County
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Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery
County

Montour County

Northampton
County

Northumberland
County

Perry County

Philadelphia
County

Pike County

Potter County

Schuylkill
County

Snyder County

Somerset County

Sullivan County

Susquehanna
County

Tioga County

Union County

Venango County
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5.15% 43

9.94% 83

0.24% 2

1.80% 15

0.12% 1

2.16% 18

1.32% 11

0.60% 5

1.32% 11

0.96% 8

1.08% 9

0.24% 2

0.24% 2

2.16% 18

2.28% 19

3.11% 26

0.84% 7

1.08% 9

0.12% 1

1.08% 9

Venango County

Warren County

Washington
County

Wayne County

Westmoreland
County

Wyoming County

York County

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Adams County

Allegheny County

Armstrong County

Beaver County

Bedford County

Berks County

Blair County

Bradford County

Bucks County

Butler County

Cambria County

Cameron County

Carbon County

Centre County

Chester County

Clarion County

Clearfield County

Clinton County

Columbia County

Crawford County
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3.83% 32

3.83% 32

4.31% 36

0.72% 6

2.87% 24

1.56% 13

0.00% 0

2.87% 24

0.12% 1

0.00% 0

0.48% 4

1.20% 10

0.36% 3

0.24% 2

2.40% 20

3.35% 28

0.84% 7

0.96% 8

1.92% 16

2.99% 25

1.32% 11

0.60% 5

1.08% 9

0.60% 5

2.16% 18

3.11% 26

0.24% 2

1.68% 14

0.36% 3

0.48% 4

3.95% 33

0.36% 3

0.24% 2

0.84% 7

0.60% 5

Cumberland County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon County

Indiana County

Jefferson County

Juniata County

Lackawanna County

Lancaster County

Lawrence County

Lebanon County

Lehigh County

Luzerne County

Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery County

Montour County

Northampton County

Northumberland County

Perry County

Philadelphia County

Pike County

Potter County

Schuylkill County

Snyder County
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0.48% 4

0.24% 2

0.96% 8

0.12% 1

1.08% 9

1.08% 9

0.24% 2

1.08% 9

0.24% 2

2.99% 25

0.00% 0

3.23% 27

Total 835

# Other (please specify) Date

1 Lehigh 4/22/2015 2:05 PM

2 joinder Cumberland and Perry 3/29/2015 6:02 AM

Somerset County

Sullivan County

Susquehanna County

Tioga County

Union County

Venango County

Warren County

Washington County

Wayne County

Westmoreland County

Wyoming County

York County
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0.36% 3

2.17% 18

3.26% 27

94.21% 781

Q3 How long have you lived in
Pennsylvania?

Answered: 829 Skipped: 1,177

Total 829

Less than one
year

1-4 years

5-9 years

10 or more
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than one year

1-4 years

5-9 years

10 or more years
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33.82% 278

66.18% 544

Q4 What is your sex?
Answered: 822 Skipped: 1,184

Total 822

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Male

Female
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0.61% 5

12.11% 100

16.46% 136

55.81% 461

15.01% 124

Q5 What is your age?
Answered: 826 Skipped: 1,180

Total 826

18-24

25-34

35-44

45-64

65 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

18-24

25-34

35-44

45-64

65 or older
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90.75% 746

4.99% 41

0.00% 0

0.85% 7

0.24% 2

3.16% 26

Q6 What is your race?
Answered: 822 Skipped: 1,184

Total 822

# Other (please specify) Date

1 Human 4/3/2015 6:50 AM

2 multi 4/2/2015 8:47 AM

3 Latino 4/1/2015 2:03 PM

4 EUROPEAN-AMERICAN 4/1/2015 10:05 AM

5 puerto rican 4/1/2015 10:05 AM

6 Amerasian 3/31/2015 12:03 PM

7 unknown family heritage 3/30/2015 1:20 PM

8 mixed 3/30/2015 12:27 PM

9 multiracial 3/30/2015 11:52 AM

10 non white, blck,spanish or indian 3/30/2015 11:45 AM

11 non white,black, spanish or indian 3/30/2015 11:42 AM

12 Native American - born in PA 3/30/2015 10:32 AM

White

African
American

American
Indian/Alask...

Asian

Native
Hawaiian or...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

White

African American

American Indian/Alaskan Native

Asian

Native Hawaiian or Other Pacific Islander

Other (please specify)
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13 Personal 3/30/2015 8:18 AM

14 White American 3/29/2015 7:43 PM

15 Hispanic 3/27/2015 9:01 AM

16 Negro 3/26/2015 3:38 PM

17 multiracial 3/26/2015 2:35 PM

18 none of your business 3/25/2015 11:06 PM

19 Human 3/25/2015 8:26 AM

20 human 3/25/2015 7:07 AM

21 Not Applicable 3/24/2015 4:05 PM

22 German American 3/24/2015 4:02 PM

23 Latina 3/24/2015 3:58 PM

24 Black American 3/24/2015 3:44 PM

25 multi racial white and american indian 3/24/2015 10:58 AM

26 American 3/24/2015 9:07 AM
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1.48% 12

98.52% 798

Q7 Are you of Hispanic or Latino origin?
Answered: 810 Skipped: 1,196

Total 810

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

13 / 232

Perspectives on Fair Housing in Pennsylvania



98.30% 811

0.97% 8

0.73% 6

Q8 What is the primary language spoken in
your home?

Answered: 825 Skipped: 1,181

Total 825

# Other (please specify) Date

1 american sign language 4/3/2015 4:38 PM

2 Creole/French 3/31/2015 11:05 AM

3 Mandarin (Chinese) 3/30/2015 3:21 PM

4 kiswahili 3/30/2015 12:47 PM

5 Asian 3/26/2015 7:50 PM

6 Russian 3/25/2015 10:14 AM

English
(American)

Spanish

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

English (American)

Spanish

Other (please specify)
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4.73% 30

3.94% 25

3.00% 19

88.33% 560

Q9 If the primary language spoken in your
home is NOT English, do you believe your

local government provides sufficient
information on fair housing laws and

resources in your native language to allow
you to understand your rights?

Answered: 634 Skipped: 1,372

Total 634

Yes

No

Unsure

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

Unsure

N/A
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9.22% 76

90.78% 748

Q10 Are you disabled?
Answered: 824 Skipped: 1,182

Total 824

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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15.38% 127

44.31% 366

15.50% 128

15.62% 129

5.69% 47

2.30% 19

0.48% 4

0.36% 3

0.24% 2

Q11 How many people live in your
household?

Answered: 826 Skipped: 1,180

1

2

3

4

5

6

7

8

9

10

More than 10

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

1

2

3

4

5

6

7

8

9
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0.12% 1

0.00% 0

Total 826

10

More than 10
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5.56% 45

7.79% 63

17.06% 138

24.35% 197

45.24% 366

Q12 What is your annual household income
(before taxes)?

Answered: 809 Skipped: 1,197

Total 809

Less than
$17,750

$17,751 -
$29,600

$29,601 –
47,400

47,401 -
$71,000

$71,001 or
above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than $17,750

$17,751 - $29,600

$29,601 – 47,400

47,401 - $71,000

$71,001 or above
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36.23% 296

28.89% 236

18.36% 150

8.94% 73

6.12% 50

1.47% 12

Q13 How much of your household income
do you spend on housing (including

rent/mortgage, insurance, and taxes)?
Answered: 817 Skipped: 1,189

Total 817

Less than 24%

25 – 30%

31 – 40%

41 – 50%

51 - 75%

More than 75%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Less than 24%

25 – 30%

31 – 40%

41 – 50%

51 - 75%

More than 75%
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0.67% 5

0.54% 4

2.56% 19

2.96% 22

7.41% 55

9.16% 68

17.39% 129

28.57% 212

Q14 In general, how would you rate the
neighborhood that you live in? Please use

the 10 point rating scale below, where 1
represents the "worst neighborhood" and
10 represents the "best neighborhood."

Answered: 742 Skipped: 1,264

1 (worst
neighborhood)

2

3

4

5

6

7

8

9

10 (best
neighborhood)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

1 (worst neighborhood)

2

3

4

5

6

7

8
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16.98% 126

13.75% 102

Total 742

9

10 (best neighborhood)
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57.20% 437

23.95% 183

13.35% 102

0.65% 5

1.18% 9

1.57% 12

1.96% 15

0.13% 1

Q15 Do you own or rent your home?
Answered: 764 Skipped: 1,242

Total 764

Own, with
mortgage

Own, no
mortgage

Rent from a
private...

Rent with
public...

Rent in a
public housi...

Rent in an
income-quali...

None of the
above, livin...

None of the
above, livin...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Own, with mortgage

Own, no mortgage

Rent from a private landlord (no assistance)

Rent with public assistance (Section 8 or other) from a private landlord

Rent in a public housing complex

Rent in an income-qualified complex (low income housing)

None of the above, living with others

None of the above, living in shelter or homeless
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34.78% 144

43.24% 179

64.73% 268

5.07% 21

18.84% 78

Q16 Have you experienced any of the
following in the past two years in your

household? Please check all that apply.
Answered: 414 Skipped: 1,592

Total Respondents: 414  

# Other issues with your home (please specify) Date

1 sellers allowed to lie about knowledge of home 4/6/2015 5:10 PM

2 In home repairs 4/3/2015 6:56 AM

3 second floor getting difficult with stairs, landlord unwilling to communicate about issues 4/1/2015 10:48 PM

4 Water in basement. Too expensive to repair. Came from neighbor putting in asphalt driveway 4/1/2015 12:21 PM

5 high taxes, pay for bills not much left for food/gas/meds 4/1/2015 12:15 PM

6 Unable to sell home 4/1/2015 11:59 AM

7 widely varying heating fuel costs 4/1/2015 11:47 AM

8 landlord unwilling to make repairs 4/1/2015 9:26 AM

9 no utilities included in high rent cost; landlord not properly repairing utilities 3/31/2015 9:04 PM

10 Last year, the new landlord raised the rent by 125%--which has caused finiancial difficulties for us. 3/31/2015 5:27 PM

Difficulty
paying...

Difficulty
paying...

Inability to
make needed...

Overcrowding

Other issues
with your ho...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Difficulty paying rent/mortgage

Difficulty paying utilities

Inability to make needed repairs/improvements to your home

Overcrowding

Other issues with your home (please specify)
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11 landlords coming for inspections every few months 3/31/2015 5:22 PM

12 none 3/31/2015 2:16 PM

13 none 3/31/2015 11:05 AM

14 OTHER TENANT ISSUES 3/31/2015 10:40 AM

15 High taxes 3/31/2015 8:05 AM

16 noise from business across the street 3/30/2015 11:38 PM

17 I actually applied 16 yrs ago for SEDA Cog help and they finally called me end of Aug. 2014. They are still dragging
their feet and expect that I can leave my job to be at their becon call!! Unrealistic. Still have not go past the initial stage

3/30/2015 3:03 PM

18 property taxes keep increasing-income does NOT 3/30/2015 1:44 PM

19 Property Taxes 3/30/2015 1:25 PM

20 located too far from town, winter maintenance is not the best 3/30/2015 12:12 PM

21 Hard to find housing in my area 3/30/2015 11:50 AM

22 problems with water and gas lines, house is old 3/30/2015 10:57 AM

23 homes with water meter pits should not caust owners 3/29/2015 7:52 PM

24 Issue's landlord was responsible for. 3/28/2015 1:41 PM

25 Finding reliable,reasonable people to do work 3/28/2015 10:48 AM

26 To many drugs 3/27/2015 9:06 AM

27 Constant tax increases even though no additions/renovations 3/26/2015 3:30 PM

28 taxes and insurance keeps going up but income does not. While these expenses doget paid it is not easy to keep up. 3/26/2015 2:07 PM

29 flooding from an Ice Jam 3/26/2015 9:48 AM

30 none 3/26/2015 9:14 AM

31 difficulty paying high taxes 3/25/2015 11:09 PM

32 none of the aboive 3/25/2015 8:48 PM

33 Poor construction 3/25/2015 5:05 PM

34 N/A 3/25/2015 3:39 PM

35 Noise and insects 3/25/2015 2:09 PM

36 There were excessive renovation needs - just about all systems failed at the same time causing high utility costs and
financial stress. We refinanced using a conventional version of the 203K program and were able to address those
items. Since then, utility costs have reduced while safety and quality of life has greatly improved.

3/25/2015 11:53 AM

37 Difficulty making needed repairs 3/25/2015 11:28 AM

38 paying the high taxes 3/25/2015 10:46 AM

39 NA 3/25/2015 10:44 AM

40 difficulty paying taxes 3/25/2015 10:12 AM

41 none 3/25/2015 9:55 AM

42 Not inability, but difficulty ("stretching funds") to make needed repairs or improvements to house 3/25/2015 9:09 AM

43 NA 3/25/2015 9:08 AM

44 tough paying property taxes, developer negiligence leading to water drainage issues in house. 3/25/2015 8:55 AM

45 Due to the increase cost of energy it is difficult to pay the utilities however, we DO pay them 3/25/2015 8:45 AM

46 poor maintenance, issues with heating, bugs 3/25/2015 8:45 AM

47 none 3/25/2015 6:21 AM

48 paying overwelming property tax 3/24/2015 10:35 PM

49 BOROUGH CODES NOT ENFORCED 3/24/2015 10:23 PM
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50 none of the above 3/24/2015 9:43 PM

51 inability to find adequate housing, establish savings, sufficient housing programs 3/24/2015 8:53 PM

52 Difficulty finding a home that is affordable in the neighborhood 3/24/2015 8:39 PM

53 waiting list section 8 praying soon. 3/24/2015 8:11 PM

54 difficulty paying taxes too 3/24/2015 7:29 PM

55 none 3/24/2015 6:26 PM

56 nothing 3/24/2015 6:18 PM

57 property taxes are extremely high. 3/24/2015 6:11 PM

58 taxes too high 3/24/2015 6:11 PM

59 over taxed for school and property 3/24/2015 5:45 PM

60 repairs 3/24/2015 4:54 PM

61 NONE 3/24/2015 4:52 PM

62 School Taxes 3/24/2015 4:06 PM

63 Yard work 3/24/2015 4:05 PM

64 mice/cockroaches 3/24/2015 4:04 PM

65 property taxes keep going up 3/24/2015 3:59 PM

66 disaster impact 3/24/2015 3:59 PM

67 We chose to downsize to smaller home because of costs 3/24/2015 3:48 PM

68 No 3/24/2015 2:54 PM

69 ridiculous taxes 3/24/2015 1:48 PM

70 safety in my neighborhood 3/24/2015 1:47 PM

71 renter's insurance (required) 3/24/2015 1:29 PM

72 Finding a job that pays what I deserve in my field of study; able to save money for emergencies and for my child's
college in the future; finding a good neighborhood/school district to rent in with a reasonable price

3/24/2015 12:45 PM

73 can not find housing suitable to allow me to live independently 3/24/2015 12:01 PM

74 increased taxes 3/24/2015 10:46 AM

75 school property taxes 3/24/2015 10:41 AM

76 We live in a flood zone; flood insurance seems to go up all the time. It's quite expensive! 3/24/2015 10:17 AM

77 Undesirables in nearby rental properties that were once owner-occupied homes 3/24/2015 9:39 AM

78 Difficulty controlling/getting landlord to control moisture/mold 3/24/2015 9:21 AM
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37.55% 178

36.29% 172

46.62% 221

34.39% 163

21.10% 100

21.94% 104

Q17 Have you experienced any of the
following in the past two years in your

neighborhood? Please check all that apply.
Answered: 474 Skipped: 1,532

Total Respondents: 474  

# Other issues with your neighborhood (please specify) Date

1 inability to choose electric company 4/6/2015 5:10 PM

2 lack of public transportation 4/4/2015 9:49 PM

3 Drug traffic 4/2/2015 2:25 PM

4 noise from bar patrons late at night, when new places are built or old places renovated they still dont make it
accessible by ada

4/1/2015 10:48 PM

5 neighbor repeatedly tried to burn a television set... 4/1/2015 1:00 PM

6 speeding cars on back roads 4/1/2015 12:15 PM

7 litter blowing on to my lawn 4/1/2015 12:08 PM

8 grafitti on signs throughout community (assume gang-related) 4/1/2015 11:59 AM

9 OVER-LOOKED BY COUNTY & CITY GOV'T 4/1/2015 10:08 AM

Dissatisfaction
with local...

Vacant
structures o...

Lack of repair
or maintenan...

Increase in
crime

Trashed,
unlicensed...

Other issues
with your...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Dissatisfaction with local services (Trash pick-up, street maintenance)

Vacant structures or properties or uninhabitable homes

Lack of repair or maintenance of neighboring homes

Increase in crime

Trashed, unlicensed vehicles or household furniture

Other issues with your neighborhood (please specify)
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10 Many vehicles on neighbor properties, steam shovels, and large equipment very visible on property. looks trashy and
like a junk area

4/1/2015 9:37 AM

11 no recycling available 3/31/2015 5:06 PM

12 none 3/31/2015 2:16 PM

13 Home was broken into during the day, home was occupied. 3/31/2015 1:09 PM

14 Children being unattended 3/31/2015 10:35 AM

15 nuisance noise, dogs at large 3/31/2015 10:35 AM

16 Road development and repairs not keeping up with new homes being built. 3/31/2015 10:15 AM

17 run down trailers 3/31/2015 9:56 AM

18 many home held back from foreclosure by lenders 3/31/2015 9:17 AM

19 business across the street 3/30/2015 11:38 PM

20 Businesses that don't plow snow on the sidewalks within 24 hours. 3/30/2015 7:13 PM

21 Insufficient parking. One neighbor has a dozen 3/30/2015 2:33 PM

22 drug dealers everywhere dealing openly 3/30/2015 11:54 AM

23 kids running around not being watched-- like less than five years old 3/30/2015 11:50 AM

24 Dogs and cats not in owner's yards 3/30/2015 10:52 AM

25 poorly maintained roads in the winter 3/30/2015 10:46 AM

26 Property Taxes - should be eliminated 3/30/2015 10:34 AM

27 drug addics and high taxs 3/29/2015 7:52 PM

28 More rentals 3/29/2015 5:13 PM

29 obtaining a variance from business to residential 3/29/2015 6:05 AM

30 owner occupied homes sold into rental market 3/28/2015 2:12 PM

31 speeding or excessive speed on our road 3/27/2015 8:16 PM

32 SEWAGE BLENDINGING ON MY PROPERTY> DEP NOTIFIED TO NO AVAIL 3/27/2015 4:55 PM

33 increase in illegal drugs (use & distribution) 3/27/2015 11:37 AM

34 litter, vandalism and lack of codes enforcement 3/27/2015 11:24 AM

35 Total lack of regard for other people's property. People are always passing in front of my house and throwing their
garbage on my front lawn and in my yard.

3/27/2015 10:58 AM

36 Contractor's working on homes without the proper permits to do so. 3/26/2015 4:29 PM

37 racism 3/26/2015 3:44 PM

38 Multiple stray cats 3/26/2015 2:52 PM

39 only lived there for 9 months 3/26/2015 2:19 PM

40 neighbors not following laws 3/26/2015 2:09 PM

41 vandalism 3/26/2015 11:35 AM

42 DEP controls Creeks, but when you contact them for solutions for Ice Jams, they say it is the surrounding property
owners bordering the creek's responsibility. PASSING the buck

3/26/2015 9:48 AM

43 none 3/26/2015 9:14 AM

44 none 3/25/2015 11:09 PM

45 none of the above 3/25/2015 8:48 PM

46 occasional noisy parties 3/25/2015 7:51 PM

47 vacant commercial properties 3/25/2015 4:42 PM

48 TO MANY PEOPLE ON GOVT HOUSING ASSISTANCE 3/25/2015 4:40 PM
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49 Dissatisfaction with local services within my development (street maintenance, snow removal) 3/25/2015 3:58 PM

50 Kids play in the street and hit the cars with their hockey sticks. Kids curse and are out late at night. 3/25/2015 3:48 PM

51 N/A 3/25/2015 3:39 PM

52 Poor drainage, traffic speed, other 3/25/2015 2:30 PM

53 Lack of care by renters, high number of stray cats! 3/25/2015 1:56 PM

54 cannot say 3/25/2015 1:09 PM

55 A lot of drug activity - great police response when called but not sufficient coverage to monitor regularly. Foreclosed
home vandalized across the street. Five arrests for drug activity in front of our house during the month of July 2014
and others all year long

3/25/2015 11:53 AM

56 school district budget issue- cut in full day K and threat of building closures, high water bills 3/25/2015 11:40 AM

57 slumlord renting to people with no references resulting in drug arrest and Children and Youth involvement 3/25/2015 11:32 AM

58 burning stinky garbage, like diapers on a near daily basis. 3/25/2015 11:31 AM

59 We pay out of pocket for trash pick-up and sewer 3/25/2015 11:28 AM

60 n/a 3/25/2015 11:28 AM

61 Code Enforcement refusing to call me back 3/25/2015 10:44 AM

62 truck traffic and speeding 3/25/2015 10:25 AM

63 None 3/25/2015 10:22 AM

64 n/a 3/25/2015 9:57 AM

65 damage to my driveway after installation of storm drains by PennDot 3/25/2015 9:55 AM

66 sewage issues with the town and county system 3/25/2015 9:08 AM

67 developer not maintaing roads, lights, open spaces 3/25/2015 8:55 AM

68 None of the above 3/25/2015 8:45 AM

69 none 3/25/2015 8:44 AM

70 rental properties with absentee landlords 3/25/2015 8:33 AM

71 clearing of trees which leads to water runoff on my property 3/25/2015 8:29 AM

72 TAXES 3/25/2015 8:27 AM

73 Corrupt local government and ignoring of municipal planning code and land use laws 3/25/2015 7:32 AM

74 none 3/25/2015 6:21 AM

75 TRAFFIC SIGNS / CODES NOT OBEYED AND NOT ENFORCED 3/24/2015 10:23 PM

76 Boro of Conneaut Lake refuses to maintain our street even though we pay $3,500 in combined taxes for the 4 houses
to the Boro alone. They claim the street is too short for fuel subsidy, yet they issued building permit for a subdivision
here. Isn't this discrimination?

3/24/2015 9:48 PM

77 none of the above 3/24/2015 9:43 PM

78 lack of yard waste recycling 3/24/2015 9:29 PM

79 Boro of Conneaut Lake issued permission to build a subdivision here; however, while the 4 houses here pay over
$3,000 in taxes just to the boro we get no street maintenance as they say it is too short for fuel subsidy. We would like
to secede from the boro and be in the county.

3/24/2015 9:27 PM

80 drug dealers no unity on block people dump trash in empty lots also in summer time theirs alot drug users and fights 3/24/2015 8:11 PM

81 Zoning officers that don't enforce codes 3/24/2015 8:09 PM

82 poor road maintenance 3/24/2015 6:37 PM

83 none 3/24/2015 6:26 PM

84 Uninforced zoning ordinances on local property 3/24/2015 5:30 PM

85 more single family homes turning into rental properties 3/24/2015 5:19 PM
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86 One or two home owners do not keep their home up for some reason. 3/24/2015 5:15 PM

87 We live in a condominium complex so we handle repairs under contract, private haulers. I am on Master Council. 3/24/2015 4:55 PM

88 council man that has personal issues with neighbors 3/24/2015 4:50 PM

89 parking I live across from courthouse 3/24/2015 4:43 PM

90 Police services extremely expensive, school taxes increasing beyond means. Will need to keep working just to pay
taxes.

3/24/2015 4:37 PM

91 Poor maintainance of roads 3/24/2015 4:05 PM

92 noise from vehicles all around me without mufflers 3/24/2015 3:04 PM

93 No 3/24/2015 2:54 PM

94 That my guest and I can not park overnight on the street without calling every night to register the vehicles; my guest
and I can only park for 3 hours a day on the street

3/24/2015 12:45 PM

95 gentrification that benefits the newer people and leaves the rest of us behind 3/24/2015 11:00 AM

96 Drug activity 3/24/2015 10:40 AM

97 Poor and disabled are dumped here and they do not respond to income surveys. As a result we don't qualify for
CDBG $. I am on Council & have tried income surveys without success.

3/24/2015 10:28 AM

98 speeding vehicles on street 3/24/2015 10:15 AM

99 Use of privately maintained road by local businesses with heavy equipment and trucks 3/24/2015 9:59 AM

100 People parking in front of fire hydrants and blocking our driveway 3/24/2015 9:57 AM

101 timely plowing in winter 3/24/2015 9:57 AM

102 speeding cars where children play 3/24/2015 9:55 AM

103 parking an 18 wheeler rig at a residence all the time 3/24/2015 9:48 AM

104 Undesirables in nearby rental properties that were once owner-occupied homes 3/24/2015 9:39 AM
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34.07% 261

41.91% 321

14.36% 110

7.70% 59

1.96% 15

Q18 What is your familiarity with Fair
Housing Laws?

Answered: 766 Skipped: 1,240

Total 766

Not Familiar

Somewhat
Familiar

Familiar

Very Familiar

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Not Familiar

Somewhat Familiar

Familiar

Very Familiar

Unsure
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35.97% 273

64.03% 486

Q19 Are you aware of your rights under the
Federal Fair Housing Act and Pennsylvania

Human Relations Act?
Answered: 759 Skipped: 1,247

Total 759

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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32.20% 236

12.28% 90

35.61% 261

57.98% 425

28.10% 206

17.87% 131

42.70% 313

38.06% 279

15.96% 117

10.23% 75

Q20 Which, if any, of the following barriers
to housing choice in Pennsylvania have you
experienced or observed? Please check all

that apply.
Answered: 733 Skipped: 1,273

Total Respondents: 733  

Lack of
accessibilit...

Age-restriction
s on availab...

Poor physical
conditions o...

High cost of
housing

Distance of
available...

Diversity of
housing types

Lack of
transportati...

Utility costs

None

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Lack of accessibility for people with disabilities

Age-restrictions on available housing

Poor physical conditions of available housing units

High cost of housing

Distance of available housing to employment

Diversity of housing types

Lack of transportation/ access to public transportation

Utility costs

None

Other (please specify)
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# Other (please specify) Date

1 Phone lines that are not repaired 4/7/2015 8:31 AM

2 poor credit; utility deposits/past balances; discrimination against single women, women with children, and against
having children

4/6/2015 11:45 AM

3 Lack of able financing for consumers interested in purchasing manufactured homes. 4/6/2015 10:55 AM

4 by accessibility for me is communication accessibility 4/3/2015 4:41 PM

5 Ability to own a home when disabled with autism and seizures. Support would be needed but wish to live
independently.

4/2/2015 9:58 AM

6 confusing process for me with impairments and confusing, trying to find out how to get help for low income or public
housing, the process is so complicated and hard to do, even with someone at an agency trying to help me, also
difficulty with not being able to save for the security deposit, having a pet and some places dont allow cats but my pet
is good for my mental health

4/1/2015 10:48 PM

7 no assistance for working parents esp single parents. So there is no incentive to work because once you do you get
no assistance with anything.

4/1/2015 3:49 PM

8 my income is to high 4/1/2015 10:07 AM

9 discrimination; slumlords 3/31/2015 9:04 PM

10 Credit Checks 3/31/2015 5:31 PM

11 slum lords that pray on poor people 3/31/2015 5:22 PM

12 Allow pets 3/31/2015 5:06 PM

13 Lack of housing for the elderly with supportive services /health care. 3/31/2015 10:15 AM

14 the laws are backwards. section 8 housing should be made available to working families. you are in danger of losing it
is you get an entry level job that gives a little over min wage. non working people should only get the option of housing
projects and section 8 should be awarded to Working families where one or both heads of household are actively
working in the community

3/31/2015 8:32 AM

15 discrimination due to race 3/30/2015 7:47 PM

16 Unbearably high property and school tax.I 3/30/2015 3:05 PM

17 Trouble saving for a large down payment and getting a loan to buy a house. My rent is more than many people pay for
their mortgages. I would love a house but because of the high downpayment and my past credit history I haven't been
able to buy one. I feel like I will never have one.

3/30/2015 1:32 PM

18 Local tax rate and cost of living 3/30/2015 1:25 PM

19 need for affordable housing for lower income people and the need for access to services 3/30/2015 12:19 PM

20 rental housing being taken up by gas drilling employees; rental rates being raised due to these groups being able to
pay more

3/30/2015 12:13 PM

21 discrimination related to having pets/age 3/30/2015 12:12 PM

22 Lack of Housing for Mental Health Issues 3/30/2015 11:42 AM

23 Taxes Taxes Taxes 3/30/2015 10:34 AM

24 Long Lists for HUD housing 3/30/2015 10:17 AM

25 variance from business to residential 3/29/2015 6:05 AM

26 The taxes are way too high 3/27/2015 10:58 AM

27 I worked for a mobile home park a few years ago, many individuals were approved for housing assistance but the
choices were poor and the people often believed they had no place to go for resolving problems.

3/27/2015 3:53 AM

28 extreme poverty 3/26/2015 9:19 PM

29 The County does not recognize a mental health disability in housing unless the person is on Social Security 3/26/2015 3:44 PM

30 Housing discrimination 3/26/2015 3:21 PM

31 none people need to learn to live with in there means ! quit smoking an buying pizzias if u cant afford to pay ur bills !
be responsible for your own dismay !!!

3/26/2015 2:29 PM
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32 LACK OF LOW INCOME HOUSING IN MY AREA 3/26/2015 2:00 PM

33 Rent is INCREDIBLY difficult to afford on a single income, one person unit. Especially when you don't "qualify" for
income-based or low income housing opportunities.

3/26/2015 12:46 PM

34 some people on housing that should not be 3/26/2015 12:39 PM

35 High real estate taxes relative to housing values 3/26/2015 11:43 AM

36 lack of affordable housing for seniors on fixed income 3/26/2015 11:02 AM

37 public housing mostly located in high crime areas 3/26/2015 10:03 AM

38 property taxes are too high 3/25/2015 11:09 PM

39 school taxes 3/25/2015 8:48 PM

40 water and sewer costs 3/25/2015 4:42 PM

41 Mostly the high rents and utilities and taxes! Bad neighborhoods! 3/25/2015 3:48 PM

42 Having a record 3/25/2015 1:32 PM

43 lack of affordable housing 3/25/2015 12:58 PM

44 Cost of oil for heating, wish other options available 3/25/2015 11:28 AM

45 Not enough affordable housing to meet demand. 3/25/2015 9:45 AM

46 High cost of real estate taxes 3/25/2015 9:31 AM

47 NA 3/25/2015 9:08 AM

48 housing availability for those with certain criminal records 3/25/2015 8:58 AM

49 property taxes 3/25/2015 8:55 AM

50 high taxes. and i have found cute affordable housing but it was in a elderly retirement neighborhood. 3/25/2015 8:12 AM

51 Excessively high property taxes are a major hindrance to the housing market and make many houses unaffordable 3/25/2015 7:32 AM

52 LACK OF CODE ENFORCEMENT 3/24/2015 10:23 PM

53 high taxes 3/24/2015 9:29 PM

54 no options for single person 3/24/2015 8:53 PM

55 disabled family waiting so long for section 8 housing assistance 3/24/2015 8:11 PM

56 Property Taxes that went up instead of down after allowing gambling at Mohegan Sun 3/24/2015 8:09 PM

57 Outrageous school taxes!!! 3/24/2015 7:00 PM

58 income level restrictions 3/24/2015 6:18 PM

59 taxes 3/24/2015 5:45 PM

60 Lack of sidewalks and walkable access. 3/24/2015 5:30 PM

61 Home Heating Costs 3/24/2015 4:48 PM

62 I was refused housing once beacsue we were a family of 5 with 3 children wanting to rent a 3-bedroom house. the
lanlord said we had too many children.

3/24/2015 4:01 PM

63 lack of availability of housing options for working poor 3/24/2015 3:59 PM

64 many cater to only low income housing and not housing for employed individuals 3/24/2015 3:54 PM

65 real estate taxes 3/24/2015 3:53 PM

66 low cost housing in bad neighborhoods 3/24/2015 3:27 PM

67 lack of well maintained low income housing 3/24/2015 3:00 PM

68 income requirement 3/24/2015 1:47 PM

69 Affordable housing for those on the lower end of the economic level 3/24/2015 1:03 PM

70 The good neighborhoods/school districts do not accept assistance 3/24/2015 12:45 PM
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71 currently have a section 8 voucher and can not find suitable housing. No landlord will accept it. 3/24/2015 12:01 PM

72 observed 3/24/2015 11:24 AM

73 with age, they did not want any children in a rental 3/24/2015 10:44 AM

74 school property taxes 3/24/2015 10:41 AM

75 Property owners cost to fix properties exceed rental income because of over regulation and building codes for older
properties.

3/24/2015 10:28 AM
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19.92% 151

80.08% 607

Q21 Have you witnessed housing
discrimination in your community?

(Housing discrimination is discrimination in
which an individual or family is treated

unequally when trying to buy, rent, lease,
sell or finance a home based on certain

characteristics, such as race, color,
religion, sex, national origin, familial status,

handicap/disability, age, and ancestry.)
Answered: 758 Skipped: 1,248

Total 758

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q22 If you answered yes to question 21,
what is the severity of discrimination you

have witnessed in the following areas:
Answered: 213 Skipped: 1,793

Race

Color

Religion

Sex
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National Origin

Familial Status

Handicap/disabi
lity

Age
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9.95%
20

32.34%
65

10.45%
21

5.47%
11

41.79%
84

 
201

10.71%
21

30.10%
59

10.71%
21

5.10%
10

43.37%
85

 
196

18.92%
35

10.27%
19

3.24%
6

7.03%
13

60.54%
112

 
185

21.05%
40

12.63%
24

2.63%
5

6.32%
12

57.37%
109

 
190

15.51%
29

17.65%
33

10.70%
20

4.81%
9

51.34%
96

 
187

16.93%
32

21.69%
41

10.05%
19

5.82%
11

45.50%
86

 
189

11.40%
22

23.32%
45

13.99%
27

5.70%
11

45.60%
88

 
193

14.74%
28

20.53%
39

7.89%
15

6.32%
12

50.53%
96

 
190

19.02%
35

10.87%
20

4.89%
9

5.43%
10

59.78%
110

 
184

# Other (please specify) Date

1 no children and no pets 4/11/2015 5:19 AM

2 mental illness is the disability 4/3/2015 8:49 AM

3 people that have kids vs people who dont 3/31/2015 5:22 PM

Not Very Severe Somewhat Severe Very Severe Unsure/Don't Know

I have not witnessed discrimination in this area

Ancestry

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

I have not witnessed discrimination in this
area

Total

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disability

Age

Ancestry
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4 megans law offeders--no one knows what to do with them. housing is usually around playgrounds and pre schools and
children centered programming. when you ask, no one has an answer. no one wants to take the responsibility for
making decisions about them in case they reoffend or incase some right advocacy group makes headlines with it

3/31/2015 8:32 AM

5 Land Lords are paying high rates for everything and not offorded an opportunity to make the kind of profits needed to
sustain an aging building properly

3/29/2015 7:52 PM

6 The only discrimination I see is income; if people are on welfare, it seems that they are high priority. If they work for a
living, they can't get a decent home at a descent price because "they're income is too high" meanwhile, I struggle to
pay bills; I don't get free money from welfare, I work for it; but it seems that the more you work, the more you are
discriminated against, and the more taxes you pay so that the welfare children can go to school

3/27/2015 10:58 AM

7 Individuals with criminal records are often singled out and treated poorly 3/27/2015 3:53 AM

8 debt or criminal history have no time llimits/public housing 3/26/2015 9:19 PM

9 sexual orientation 3/26/2015 3:21 PM

10 Criminal History 3/25/2015 10:34 PM

11 criminal background 3/25/2015 7:10 PM

12 Gender 3/25/2015 5:05 PM

13 Persons on Public Assistance 3/25/2015 3:58 PM

14 n/a 3/25/2015 1:09 PM

15 mental illness and history of legal issues 3/25/2015 10:53 AM

16 4 homes (2 of which house seniors) are not able to get out of their subdivision if it snows. 3/24/2015 9:48 PM

17 Too many houses are rental homes. Not enough people are able to own homes in the borough. 3/24/2015 7:33 PM

18 not equally re accessing houses. Not permitting properly. It is who you know in town, if you get re accessed or not.
Pools add no value but got tax increase anyway. CROOKS in control.

3/24/2015 5:45 PM

19 Criminal record 3/24/2015 4:58 PM

20 Criminal record 3/24/2015 4:32 PM

21 Not renting to families with children 3/24/2015 4:01 PM

22 low income 3/24/2015 3:59 PM

23 Criminal Justice History 3/24/2015 1:49 PM

24 Sexual Orientation, Ads say NO HUD 3/24/2015 1:29 PM

25 past credit and financial status 3/24/2015 12:45 PM

26 Section 8 housing 3/24/2015 10:40 AM
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11.89% 88

80.68% 597

7.43% 55

Q23 Have you experienced housing
discrimination while living in Pennsylvania?

Answered: 740 Skipped: 1,266

Total 740

Yes
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I'm not sure
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Answer Choices Responses

Yes
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I'm not sure
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42.24% 49

24.14% 28

6.03% 7

2.59% 3

Q24 If you answered yes to question 23, on
what basis do you believe that you were

discriminated against? Please answer this
question based on one individual act of

discrimination that you have experienced.
You may check all bases against which you
believe you were discriminated. If you have

other incidences of discrimination, then
please explain in Question 31 at the end of

the survey.
Answered: 116 Skipped: 1,890

Source of
Income

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disabi
lity

Age

Ancestry

Other (please
specify)
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Color
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11.21% 13

5.17% 6

22.41% 26

20.69% 24

20.69% 24

5.17% 6

25.00% 29

Total Respondents: 116  

# Other (please specify) Date

1 I was pregnant 4/10/2015 11:08 AM

2 marital status (landlord would not rent to a single woman) 4/6/2015 11:47 AM

3 only one adult working in the home 3/31/2015 5:23 PM

4 Amount of Income 3/30/2015 4:41 PM

5 Being a single parent and having a child 3/30/2015 1:37 PM

6 bad landlord 3/30/2015 1:32 PM

7 pets 3/30/2015 12:13 PM

8 mortgage assistance offered to others 3/26/2015 9:45 AM

9 Criminal Background 3/25/2015 10:37 PM

10 n/a 3/25/2015 1:10 PM

11 financing availability based on location - redlining 3/25/2015 11:55 AM

12 I have witnessed not experienced the prior examples of discrimination 3/25/2015 10:56 AM

13 None 3/25/2015 10:23 AM

14 Single Mom with small children 3/25/2015 9:59 AM

15 I believe we have been discriminated against due to being the ones who pay taxes and too many free rides are given
without the expectation of needing to "give back to the area. Handouts should not be an expectation."

3/25/2015 9:10 AM

16 Home Improvements and Code 3/25/2015 8:29 AM

17 Relationship Status 3/25/2015 7:53 AM

18 Back ground check 3/24/2015 11:18 PM

19 none of the above 3/24/2015 9:45 PM

20 Because I am not a section 8 receipient or have a family 3/24/2015 8:57 PM

21 township crooks 3/24/2015 5:47 PM

22 Employer based bias 3/24/2015 5:01 PM

23 Caucasian- Reverse Discrimination 3/24/2015 4:08 PM

24 section 8 3/24/2015 12:02 PM

25 Sexual Orientation 3/24/2015 11:34 AM

26 bi racial family 3/24/2015 11:01 AM

27 don't know 3/24/2015 10:00 AM

28 other 3/24/2015 9:53 AM

29 Based on Employer's poor reputation for high turnover 3/24/2015 9:41 AM

Sex

National Origin

Familial Status

Handicap/disability

Age

Ancestry

Other (please specify)
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64.91% 74

8.77% 10

4.39% 5

21.93% 25

Q25 If you answered yes to question 23,
who discriminated against you in this

incident?
Answered: 114 Skipped: 1,892

Total 114

# Other (please specify) Date

1 potential landlord 4/10/2015 11:08 AM

2 Housing Oficial 4/3/2015 7:00 AM

3 housein athtades 3/31/2015 12:41 PM

4 seller of house 3/30/2015 11:48 AM

5 zoning board 3/29/2015 6:08 AM

6 palitions locally 3/27/2015 4:58 PM

7 Government 3/26/2015 9:45 AM

8 The Housing Authority of the City of Erie 3/25/2015 10:37 PM

9 n/a 3/25/2015 1:10 PM

10 appraiser 3/25/2015 11:55 AM

11 N/A 3/25/2015 10:56 AM

12 None 3/25/2015 10:23 AM

13 NA 3/25/2015 9:10 AM

14 neighbors 3/25/2015 8:19 AM

Landlord/proper
ty manager

Mortgage lender

Real estate
agent

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Landlord/property manager

Mortgage lender

Real estate agent

Other (please specify)
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15 Complex owner 3/24/2015 11:18 PM

16 Boro government 3/24/2015 9:51 PM

17 N/A 3/24/2015 9:45 PM

18 previous landlord would not make repairs, or pay for bedbugs i had to pay , was living in unlivable home i moved out
when had the chance i understand i could of fought in court for all months of rent but i had to move out.

3/24/2015 8:19 PM

19 township and county 3/24/2015 5:47 PM

20 Influential Businessman 3/24/2015 5:01 PM

21 neighbors 3/24/2015 4:16 PM

22 Government 3/24/2015 4:08 PM

23 neighbor 3/24/2015 3:50 PM

24 laws against group homes, neighbor concerns 3/24/2015 1:49 PM

25 Selling homeowners 3/24/2015 9:45 AM
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29.20% 33

46.90% 53

2.65% 3

21.24% 24

Q26 If you answered yes to question 23,
where did the act of discrimination occur?

Answered: 113 Skipped: 1,893

Total 113

# Other (please specify) Date

1 single family apartment 4/6/2015 9:57 AM

2 low income housing 3/31/2015 12:41 PM

3 rental duplex 3/31/2015 4:20 AM

4 public housing authority 3/30/2015 7:48 PM

5 Private landlord, house turned into apartments. 3/30/2015 1:37 PM

6 Mobile Home Park 3/30/2015 12:02 PM

7 Privately own housing 3/26/2015 12:49 PM

8 when I was looking to buy a home 3/26/2015 9:11 AM

9 Unit owned by the Housing Authority of the City of Erie 3/25/2015 10:37 PM

10 n/a 3/25/2015 1:10 PM

11 None 3/25/2015 10:23 AM

12 Municipal Government and Neighbors 3/25/2015 8:29 AM

13 Apartment in a split home 3/25/2015 7:53 AM

14 was not able to obtain a mortgage 3/24/2015 11:56 PM

15 subdivision of 4 single family homes 3/24/2015 9:51 PM

Apartment
complex

Single family
neighborhood

Condo
development

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Apartment complex

Single family neighborhood

Condo development

Other (please specify)
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16 N/A 3/24/2015 9:45 PM

17 home 3/24/2015 5:47 PM

18 3 unit building on a row home block 3/24/2015 4:56 PM

19 Harrisburg 3/24/2015 4:08 PM

20 duplex/Philadelphia 3/24/2015 3:50 PM

21 while looking for apartments in various types of buildings 3/24/2015 3:29 PM

22 most housing 3/24/2015 12:50 PM

23 manufactured housing community 3/24/2015 11:41 AM

24 rental apartment not in a complex but half of a home 3/24/2015 10:46 AM
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8.11% 9

2.70% 3

77.48% 86

17.12% 19

Q27 If you responded yes to question 23,
did you report the incident to: (Check all

that apply)
Answered: 111 Skipped: 1,895

Total Respondents: 111  

# To Someone Else (please specify) Date

1 friends 4/1/2015 10:49 PM

2 realator 3/30/2015 11:48 AM

3 My doctor and my boss 3/30/2015 1:32 AM

4 lawyer and county commissioner 3/29/2015 6:08 AM

5 Stairways Behavioral Health, Inc 3/25/2015 10:37 PM

6 when doing our budget 3/25/2015 1:30 PM

7 n/a 3/25/2015 1:10 PM

8 bank doing lending 3/25/2015 11:55 AM

9 Attorney 3/25/2015 8:29 AM

10 Boro council who said they would check with their Solicitor 3/24/2015 9:51 PM

11 N/A 3/24/2015 9:45 PM

12 L&I and courts ask questions, talk to renter rights. 3/24/2015 8:19 PM

13 to assessment board and FX Reilly to no avail. 3/24/2015 5:47 PM

14 Borough Council 3/24/2015 4:16 PM

A government
agency

A fair housing
group

I did not
report the...

To Someone
Else (please...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

A government agency

A fair housing group

I did not report the incident.

To Someone Else (please specify)
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15 you 3/24/2015 4:08 PM

16 began to retain a lawyer 3/24/2015 1:49 PM

17 management 3/24/2015 11:33 AM

18 no one 3/24/2015 10:46 AM

19 loss mitigation 3/24/2015 9:53 AM
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28.97% 31

15.89% 17

28.97% 31

64.49% 69

19.63% 21

Q28 If you did not report the incident, why
not? Check all that apply.

Answered: 107 Skipped: 1,899

Total Respondents: 107  

# Other (please specify) Date

1 Threatened by property manager 4/1/2015 9:27 AM

2 Unsure it was due to disability. 3/31/2015 1:11 PM

3 No incidnet to report 3/31/2015 11:38 AM

4 n/a 3/30/2015 7:14 PM

5 I had no way of proving it 3/30/2015 11:43 AM

6 i think landlords are not treated fairly by local governments gouging profits, section 8 has not gone up but taxs and
insurance & maintenace coasts are up

3/29/2015 7:59 PM

7 found a handicap apt. the same day. 3/27/2015 1:48 PM

8 Not applicable 3/25/2015 2:31 PM

9 n/a 3/25/2015 1:10 PM

10 Nothing to report 3/25/2015 10:23 AM

I did not know
where to rep...

I was afraid
of retaliation.

I was not sure
of my rights.

I did not
think it wou...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I did not know where to report it.

I was afraid of retaliation.

I was not sure of my rights.

I did not think it would make a difference.

Other (please specify)
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11 I just needed to move on and get a place to live for me and my children, did not need anymore stress and could not
prove discrimination.

3/25/2015 9:59 AM

12 N/A 3/24/2015 9:45 PM

13 landlord was talking about eviction process for no reasons but i was scared wasnt the first time she said this very
rude i just did not want a landlord like her or her husband never respond to repairs.

3/24/2015 8:19 PM

14 I didn't know I could report this 3/24/2015 12:50 PM

15 no one will accept Section 8 - and that is not reportable as they don't have to. 3/24/2015 12:02 PM

16 Too young to know what to do. Selected a different housing option. 3/24/2015 11:41 AM

17 it was just an option and i did not care either way... i look at it as a blessing. 3/24/2015 10:46 AM

18 N/A 3/24/2015 10:31 AM

19 Uncertain if it were actual discrimination 3/24/2015 10:00 AM

20 Didn't need to live where I'm we're not accepted, better to know ahead of time. 3/24/2015 9:45 AM

21 I was just out of college and did not realize how unacceptable it was 3/24/2015 9:41 AM
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5.73% 41

92.74% 664

1.54% 11

Q29 Has your living situation, or that of
someone you know living in your

household, been jeopardized as a result of
domestic violence?

Answered: 716 Skipped: 1,290

Total 716

# If yes, please explain Date

1 A man, now on megans law, continuously broke in and damaged home/car. Now on parole, scared 4/16/2015 6:21 PM

2 economic situation with partner makes leaving difficult 4/1/2015 10:49 PM

3 Was betten by exhusband 3/31/2015 12:41 PM

4 mine was when I was married, I am now divorced. 3/30/2015 11:39 PM

5 My mother was a victim of domestic violence when she was married to my father and was homeless because he
threw her out of the house. At that time in the late 1980s in Pittsburgh there were not culturally specific resources
available to Asian women and so she ended up in a women's homeless shelter.

3/30/2015 3:33 PM

6 Previously I was involved in a abusive relationship and I had to move out and move in with my brother and his family. I
then moved when his family bought a new house and ended up living in substandard housing for a number of years
while I went to school and raised my son alone.

3/30/2015 1:37 PM

7 son - proved innocent in court 3/26/2015 9:22 PM

8 Domestic violence forced me to move out of my home and into a shelter many years ago. The transition from shelter
to rental to owning a home again took five years.

3/26/2015 7:54 PM

9 My ex husband terrorized me in my home in the 70's. Shot through my home. Broke into my home several times. I
experienced both physical and emotional abuse.

3/26/2015 8:02 AM

10 Spouse took loaded gun and threatened occupants 3/25/2015 5:06 PM

11 What does this question have to do with the survey? 3/25/2015 8:31 AM

Yes

No

Unsure
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Answer Choices Responses

Yes

No

Unsure
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12 Daughter with verbally abusive husband to all in the household. 3/25/2015 8:06 AM

13 Mental and physical abuse of myself by my wife and at least one other family member. 3/24/2015 9:00 PM

14 living with the perpetrator 3/24/2015 6:58 PM

15 Wife's ex-husband perpetrator against her 3/24/2015 4:34 PM

16 I was forced to buy an old house that became adequate for me and my children. I have spent a lot of money on
repairs.

3/24/2015 2:12 PM

17 my mother's 3/24/2015 1:48 PM

18 I volunteer at a transitional program for womenand children and a high percentage of the women come from DV. They
have lost rentals and some even their homes due to DV

3/24/2015 1:05 PM

19 I have had lived in hat situation in the past and I do see others suffering the same abuse in some of my neighbors. 3/24/2015 12:52 PM

20 I now live with my youngest son because of fear of abuse from one of my other sons. 3/24/2015 11:20 AM

21 i own my own home.so even with domestic violence..a pfa solved the issue 3/24/2015 11:01 AM
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23.26% 170

68.54% 501

8.21% 60

Q30 Are you aware of opportunities in your
community for training, workshops, or

information about housing discrimination?
Answered: 731 Skipped: 1,275

Total 731

Yes

No

Unsure
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12.38% 90

85.14% 619

2.48% 18

Q31 Have you ever participated in any sort
of fair housing education opportunity?

Answered: 727 Skipped: 1,279

Total 727

# If yes, please describe your experience Date

1 While working for a housing/homeless services nonprofit, we had annual fair housing training. 4/2/2015 11:33 AM

2 Through employment 4/2/2015 10:14 AM

3 went to find out about fair housing partnership of pgh 4/1/2015 10:50 PM

4 fair housing workshops presented by local legal aide staff 3/31/2015 9:05 PM

5 I was previously employed in residential mortgage lending 3/31/2015 4:24 PM

6 Delaware County Legal Assistance 3/31/2015 1:21 PM

7 It provided me with a lot of information that I use today. 3/31/2015 12:20 PM

8 information session provide by the county Govt 3/31/2015 12:12 PM

9 I am a social worker and have particpated. 3/31/2015 11:38 AM

10 I was part of the Fair Housing Council of Harrisburg first time home owner class. 3/30/2015 3:33 PM

11 1999 York County 3/30/2015 1:46 PM

12 Only as part of my job nad never in my community 3/30/2015 1:28 PM

13 It was about 15 years ago, conducted by the PA Human Relations Commission and well-attended. 3/30/2015 12:21 PM

14 The presentors were well educated on the subject and explained rights well. They also took time to answer questions.
It was a positive experience.

3/30/2015 12:04 PM

15 good 3/30/2015 11:55 AM

16 I work as a disability advocate 3/30/2015 11:33 AM

Yes

No

Unsure
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Answer Choices Responses

Yes

No

Unsure
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17 I am a member of the board of directors at Lancaster Housing Opportunity Partnership. Through our Housing
Resource Center we offer training to landlords/renters/realtors/homebuyers/municipalities.

3/28/2015 2:18 PM

18 Training at a county office 3/27/2015 1:36 PM

19 When I worked at collecting rents at the mobile home park I made every attempt to attend meetings at the local
housing authority to discover how to help others and what was potential fraud from residents.

3/27/2015 3:55 AM

20 attended several workshops 3/26/2015 9:23 PM

21 APPLIED AND WAS GRANTED A SECTION 8 HOUSING CHOICE VOUCHER. IT WAS A RIDICULOUS PROCESS
FOR A DISABLED PERSON AND THEN I COULD NOT FIND A LANDLORD WHO WOULD ACCEPT THE
VOUCHER. THE REASON GIVEN WAS THE FAIR HOUSING LAWS. IF THEY ACCEPTED MY SECTION 8
VOUCHER THEY WOULD HAVE TO ACCEPT ALL SECTION 8 VOUCHERS AND THEY DID NOT WANT TO DO
THAT

3/26/2015 2:04 PM

22 There was a local training on fare housing by an orginization that opened it up for homeless or disability persons and
agencies were invitred to come.

3/26/2015 9:11 AM

23 I work with fair housing 3/26/2015 8:27 AM

24 Positive 3/25/2015 10:37 PM

25 PA Assn'n of Realtors@ training 3/25/2015 2:32 PM

26 a representative visited my place of employment 3/25/2015 2:10 PM

27 My place of employment provides Fair Housing education. 3/25/2015 8:59 AM

28 Programs at HUD 3/25/2015 8:23 AM

29 Mortgage program 3/24/2015 10:29 PM

30 OK. 3/24/2015 9:12 PM

31 at a fair housing agency 3/24/2015 4:58 PM

32 hosted at my place of employment 3/24/2015 4:53 PM

33 North Penn Legal Services presents excellent training designed to sensitize and inform on this topic. 3/24/2015 4:48 PM

34 Training sessions at the Township and senior centers, very informative, I thought it was only about housing 3/24/2015 4:12 PM

35 I am also a Realtor so we have Fair Housing courses 3/24/2015 3:50 PM

36 Real Estate sales education 3/24/2015 3:04 PM

37 Group training in a former job 3/24/2015 12:51 PM

38 Required as a part of my employment 3/24/2015 12:43 PM

39 i work for non profits and so i have been to events with fair housing advocates etc 3/24/2015 11:02 AM

40 I participated in educational opportunities throught the PA Human Relations Commission 3/24/2015 10:44 AM

41 Law degree 3/24/2015 10:29 AM

42 Mid-Penn Legal gave a nice training. 3/24/2015 10:18 AM

43 I have attended several opportunities in connection with my job. I found them to be informative. 3/24/2015 10:02 AM
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Q32 Please select the County in which your
organization is located.

Answered: 434 Skipped: 1,572

Adams County

Allegheny
County

Armstrong
County

Beaver County

Bedford County

Berks County

Blair County

Bradford County

Bucks County

Butler County

Cambria County

Cameron County

Carbon County

Centre County

Chester County

Clarion County

Clearfield
County

Clinton County

Columbia County
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Columbia County

Crawford County

Cumberland
County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon
County

Indiana County

Jefferson
County

Juniata County

Lackawanna
County

Lancaster
County

Lawrence County

Lebanon County

Lehigh County

59 / 232

Perspectives on Fair Housing in Pennsylvania



Luzerne County

Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery
County

Montour County

Northampton
County

Northumberland
County

Perry County

Philadelphia
County

Pike County

Potter County

Schuylkill
County

Snyder County

Somerset County

Sullivan County

Susquehanna
County

Tioga County

Union County
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2.07% 9

6.45% 28

0.92% 4

1.61% 7

1.15% 5

2.30% 10

1.38% 6

0.92% 4

1.38% 6

1.61% 7

1.84% 8

0.46% 2

0.23% 1

3.00% 13

1.61% 7

3.92% 17

2.07% 9

0.69% 3

0.92% 4

Venango County

Warren County

Washington
County

Wayne County

Westmoreland
County

Wyoming County

York County
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1.15% 5

2.53% 11

2.30% 10

1.84% 8

1.15% 5

3.46% 15

1.15% 5

0.00% 0

2.53% 11

0.23% 1

0.46% 2

0.69% 3

1.38% 6

1.38% 6

0.46% 2

2.07% 9

2.07% 9

1.61% 7

1.38% 6

1.61% 7

2.53% 11

1.38% 6

1.38% 6

2.76% 12

1.15% 5

1.38% 6

2.07% 9

0.23% 1

2.30% 10

1.15% 5

0.92% 4

0.92% 4

0.92% 4

0.92% 4

Crawford County

Cumberland County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon County

Indiana County

Jefferson County

Juniata County

Lackawanna County

Lancaster County

Lawrence County

Lebanon County

Lehigh County

Luzerne County

Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery County

Montour County

Northampton County

Northumberland County

Perry County

Philadelphia County

Pike County

Potter County
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2.76% 12

0.46% 2

0.46% 2

0.46% 2

0.23% 1

0.46% 2

0.69% 3

1.61% 7

0.46% 2

1.61% 7

0.92% 4

2.53% 11

0.46% 2

2.76% 12

Total 434

# Other (please specify) Date

1 Dorrance Twp 3/26/2015 10:32 AM

2 Perry Township 3/26/2015 7:10 AM

3 Beaver 3/25/2015 11:44 AM

4 Juniata County 3/25/2015 8:18 AM

Schuylkill County

Snyder County

Somerset County

Sullivan County

Susquehanna County

Tioga County

Union County

Venango County

Warren County

Washington County

Wayne County

Westmoreland County

Wyoming County

York County
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Q33 Name of Organization:
Answered: 383 Skipped: 1,623

# Responses Date

1 Elk County Planning Department 5/22/2015 9:10 AM

2 Municipality of Norristown 4/24/2015 10:51 AM

3 Borough of St Lawrence 4/24/2015 9:48 AM

4 Tilden Township 4/22/2015 12:46 PM

5 Wyoming County Redevelopment Authority 4/17/2015 10:54 AM

6 Planning Commission 4/10/2015 7:22 PM

7 McKean County Redevelopment & Housing Authority 4/10/2015 8:30 AM

8 Office of Housing and Community Development 4/7/2015 10:02 AM

9 Cambria County Redevelopment Authority 4/7/2015 9:36 AM

10 Mercer County Regional Planning Commission 4/6/2015 4:27 PM

11 Amity Township 4/6/2015 2:29 PM

12 SUMMIT TOWNSHIP 4/6/2015 1:13 PM

13 Armstrong County Community Action Agency 4/6/2015 12:09 PM

14 Bucks County Area Agency on Aging 4/6/2015 11:20 AM

15 Adams County Children & Youth Services 4/6/2015 10:48 AM

16 Port Vue Borough 4/6/2015 10:10 AM

17 PA Board of Probation and Parole 4/6/2015 9:58 AM

18 Bucks County Area Agency on Aging 4/6/2015 8:28 AM

19 The Borough of Hanover 4/3/2015 8:47 AM

20 hulmeville borough council 4/2/2015 11:17 PM

21 Centre County Planning and Community Development Office 4/2/2015 4:38 PM

22 Bloom Township 4/2/2015 11:42 AM

23 mh/id 4/2/2015 11:39 AM

24 Borough of Danville 4/2/2015 10:17 AM

25 Armstrong County Dept. of Planning & Development 4/2/2015 9:55 AM

26 Borough of Punxsutawney 4/2/2015 8:05 AM

27 County of Fulton 4/1/2015 4:27 PM

28 Oil Creek Township 4/1/2015 4:02 PM

29 East Stroudsburg Borough 4/1/2015 3:10 PM

30 Clarion County MH/DD Admin 4/1/2015 3:03 PM

31 Conshohocken Borough 4/1/2015 3:02 PM

32 Penn Township 4/1/2015 2:48 PM

33 Indiana County Office of Planning & Development 4/1/2015 2:29 PM

34 Bradford County Human Services 4/1/2015 1:03 PM

35 Indiana County Office of Planning and Development 4/1/2015 12:50 PM
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36 County of Armstrong 4/1/2015 11:37 AM

37 Elk County Probation 4/1/2015 10:50 AM

38 Borough of Mont Alto 4/1/2015 10:27 AM

39 Butler County Human Services 4/1/2015 8:57 AM

40 Department of Community Development 4/1/2015 1:05 AM

41 Blair County 3/31/2015 3:26 PM

42 Perry County Area Agency on Aging 3/31/2015 2:37 PM

43 city 3/31/2015 2:32 PM

44 Survivors, Inc. 3/31/2015 2:11 PM

45 Mifflin County Government 3/31/2015 12:38 PM

46 Clarion County Mental Health Administration 3/31/2015 12:35 PM

47 cameron elk behavioral and developmental programs 3/31/2015 11:33 AM

48 COSA 3/31/2015 11:27 AM

49 Cameron Elk Behavioral and Developmental Programs 3/31/2015 11:24 AM

50 County of Bucks 3/31/2015 11:19 AM

51 United way of Venango COunty 3/31/2015 10:59 AM

52 CJAB 3/31/2015 9:41 AM

53 Dauphin County MH/ID 3/31/2015 9:33 AM

54 Borough of Kennett Square 3/31/2015 9:05 AM

55 Fair Housing Office 3/31/2015 9:01 AM

56 Cumberland County Aging & Community Services 3/31/2015 8:57 AM

57 Monroe County Area Agency on Aging 3/31/2015 8:17 AM

58 York County Area Agency on Aging 3/30/2015 4:10 PM

59 Penn Township 3/30/2015 4:04 PM

60 Fairview Township 3/30/2015 3:54 PM

61 AAA 3/30/2015 3:28 PM

62 Franklin County Human Services 3/30/2015 3:01 PM

63 Blair Senior Services, Inc. 3/30/2015 2:59 PM

64 Crawford County Commissioners 3/30/2015 1:59 PM

65 Cumberland County 3/30/2015 1:55 PM

66 Penn Township 3/30/2015 1:41 PM

67 Cherry Tree Borough 3/30/2015 1:31 PM

68 Spring Township 3/30/2015 12:24 PM

69 Wolf Creek Township 3/30/2015 12:13 PM

70 Borough of Schuylkill haven 3/30/2015 11:53 AM

71 Washington County Department of Human Services 3/30/2015 11:46 AM

72 Area Agency on Aging 3/30/2015 11:30 AM

73 Aging and Community Services 3/30/2015 11:20 AM

74 Borough of Sutersville 3/30/2015 11:07 AM

75 Lehigh County Office of Aging and Adult Services 3/30/2015 11:00 AM

76 Luz/Wyo Co AAA 3/30/2015 10:46 AM
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77 York County Area Agency on Aging 3/30/2015 10:44 AM

78 Fairmount Twp 3/30/2015 10:38 AM

79 Northampton county Area Agency on Aging 3/30/2015 10:36 AM

80 Service coordination Unlimited 3/30/2015 10:30 AM

81 Golden point home health care 3/30/2015 10:20 AM

82 CACLV 3/30/2015 9:56 AM

83 Borough of Edinboro 3/30/2015 9:36 AM

84 community development 3/30/2015 9:11 AM

85 Summit Township 3/30/2015 8:40 AM

86 Exeter Township 3/30/2015 8:34 AM

87 Plymouth Township 3/30/2015 7:12 AM

88 Girard Borough 3/29/2015 8:07 PM

89 Brownsville Towsnhip 3/28/2015 8:42 PM

90 South Annville Township 3/28/2015 12:06 PM

91 South Franklin township 3/27/2015 4:29 PM

92 Harrisburg 3/27/2015 3:53 PM

93 City of Meadville 3/27/2015 3:30 PM

94 County of Allegheny 3/27/2015 2:13 PM

95 Ardmore Avenue Community Center 3/27/2015 1:52 PM

96 Pocopson Township 3/27/2015 1:40 PM

97 City of Pottsville 3/27/2015 1:02 PM

98 McKees Rocks Ind. Vol. Fire Dept. 3/27/2015 12:30 PM

99 TOWNSHIP 3/27/2015 12:24 PM

100 Union Township 3/27/2015 12:22 PM

101 LCMH 3/27/2015 12:21 PM

102 Bolivar Borough 3/27/2015 10:10 AM

103 West Lebanon Twp 3/27/2015 9:22 AM

104 BBVS 3/27/2015 9:03 AM

105 Clarion Probation 3/27/2015 8:35 AM

106 Delco EI 3/26/2015 4:34 PM

107 Sullivan County Housing Authority 3/26/2015 2:26 PM

108 Worth Township 3/26/2015 1:25 PM

109 Logan Township 3/26/2015 1:18 PM

110 RICHLAND TOWNSHIP 3/26/2015 1:08 PM

111 Chester Hill Borough 3/26/2015 12:52 PM

112 Callensburg 3/26/2015 12:40 PM

113 Erie County Department of Health 3/26/2015 11:59 AM

114 Northumberland County Behavioral Health and Intellectual and Developmental Services 3/26/2015 11:41 AM

115 McKean County Independent Living 3/26/2015 11:38 AM

116 McKeesport Housing Authority 3/26/2015 11:31 AM

117 DALLAS TWP 3/26/2015 11:01 AM
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118 County of Greene 3/26/2015 10:31 AM

119 City of Sunbury 3/26/2015 10:18 AM

120 VCRPC 3/26/2015 10:10 AM

121 Borough of Clarks Summit 3/26/2015 10:06 AM

122 Patterson Township 3/26/2015 9:53 AM

123 Mercer County Intermediate Punishment 3/26/2015 9:42 AM

124 Lamar Township 3/26/2015 9:30 AM

125 East Penn Township 3/26/2015 9:30 AM

126 City of Hermitage 3/26/2015 9:28 AM

127 Finleyville Borough 3/26/2015 9:16 AM

128 Center for Community Action 3/26/2015 9:03 AM

129 Community Human Services 3/26/2015 9:01 AM

130 East Cocalico Township 3/26/2015 8:54 AM

131 East Rochester Borough 3/26/2015 8:26 AM

132 Lawrence County Housing Authority 3/26/2015 8:23 AM

133 pocono twp police dept 3/26/2015 7:29 AM

134 Borough of Tamaqua 3/26/2015 7:13 AM

135 Perry Township/Clarion County 3/26/2015 7:10 AM

136 decatur twonship 3/26/2015 6:59 AM

137 north york borough 3/26/2015 6:05 AM

138 Foxburg borough 3/25/2015 10:53 PM

139 Cumru Twp 3/25/2015 6:43 PM

140 Northumberland County 3/25/2015 4:00 PM

141 Tioga Bradford Housing and Redevelopment Authority 3/25/2015 3:52 PM

142 Borough of Brookville 3/25/2015 3:46 PM

143 City of Bradford 3/25/2015 3:40 PM

144 Nittany Engineering 3/25/2015 3:18 PM

145 Rostraver Township 3/25/2015 3:05 PM

146 WILMERDING BOROUGH 3/25/2015 2:36 PM

147 Orbisonia Borough 3/25/2015 2:31 PM

148 The Borough of Hanover 3/25/2015 2:16 PM

149 McKean County 3/25/2015 2:12 PM

150 North Lebanon Twp 3/25/2015 2:06 PM

151 Benner Township 3/25/2015 1:57 PM

152 Erie County Department of Health 3/25/2015 1:29 PM

153 East Brady Borough 3/25/2015 1:29 PM

154 Tatamy Borough 3/25/2015 1:22 PM

155 Patterson Township 3/25/2015 12:58 PM

156 Ambler Borough 3/25/2015 12:37 PM

157 JENKINTOWN BOROUGH 3/25/2015 12:15 PM

158 Lower Macungie Township 3/25/2015 12:12 PM
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159 city of warren 3/25/2015 12:11 PM

160 Erie County Government 3/25/2015 12:10 PM

161 City of Scranton's Office of Economic and Community Development 3/25/2015 11:58 AM

162 Derry Township 3/25/2015 11:55 AM

163 Building Inspection Underwriters of Pa 3/25/2015 11:44 AM

164 South Lebanon Township 3/25/2015 11:44 AM

165 Upper Providence Townshi 3/25/2015 11:37 AM

166 Wayne Township 3/25/2015 11:36 AM

167 Potter Township 3/25/2015 11:31 AM

168 Broad Top Township 3/25/2015 11:25 AM

169 Erie County Health Dept 3/25/2015 11:15 AM

170 Erie County Housing Authority 3/25/2015 10:57 AM

171 Buffalo Township 3/25/2015 10:54 AM

172 Huntington Township 3/25/2015 10:51 AM

173 Coalport Borough 3/25/2015 10:43 AM

174 Huntingdon County 3/25/2015 10:43 AM

175 Boswell Borough 3/25/2015 10:33 AM

176 Juniata Township 3/25/2015 10:29 AM

177 Borough Of Ligonier 3/25/2015 10:27 AM

178 Community Action Commission 3/25/2015 10:22 AM

179 Clifford Township Supervisors 3/25/2015 10:20 AM

180 Borough of Lewistown 3/25/2015 10:19 AM

181 Borough of Mt. Oliver 3/25/2015 10:13 AM

182 Allegheny County DHS/AAA 3/25/2015 10:11 AM

183 Sankertown Borough 3/25/2015 10:05 AM

184 Lackawanna County DHS-OYFS 3/25/2015 10:01 AM

185 Franklin Township 3/25/2015 9:54 AM

186 West Vincent Township 3/25/2015 9:51 AM

187 Wellsville Borough 3/25/2015 9:50 AM

188 Department of Human Services 3/25/2015 9:46 AM

189 Labor and Industry 3/25/2015 9:44 AM

190 Eaton Township 3/25/2015 9:43 AM

191 local government 3/25/2015 9:38 AM

192 Borough of Morton 3/25/2015 9:37 AM

193 Blacklick Township Supervisors 3/25/2015 9:36 AM

194 Erie County Housing Authority 3/25/2015 9:34 AM

195 Borough of Ephrata 3/25/2015 9:32 AM

196 City of Sunbury 3/25/2015 9:31 AM

197 East mahoning twp 3/25/2015 9:26 AM

198 Borough of Tatamy 3/25/2015 9:19 AM

199 Borough of Summerhill 3/25/2015 9:18 AM
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200 Highland Township 3/25/2015 9:16 AM

201 Warren County Planning & Zoning Commission 3/25/2015 9:15 AM

202 Office of Community Development 3/25/2015 9:13 AM

203 Sankertown Borough 3/25/2015 9:13 AM

204 GREENE TOWNSHIP 3/25/2015 9:10 AM

205 pike county board of commissioners 3/25/2015 9:10 AM

206 Cameron County Commissioners 3/25/2015 9:07 AM

207 LeBoeuf Township 3/25/2015 9:06 AM

208 Shippensburg Township 3/25/2015 9:02 AM

209 Hunlock Township 3/25/2015 9:01 AM

210 Archbald Borough 3/25/2015 9:00 AM

211 Millcreek Township 3/25/2015 8:57 AM

212 Mount Pleasant Township 3/25/2015 8:55 AM

213 North East Borough 3/25/2015 8:55 AM

214 Williamsburg Borough 3/25/2015 8:54 AM

215 City of Scranton Pa Dept of Public works 3/25/2015 8:49 AM

216 Juniata County Government 3/25/2015 8:42 AM

217 Richmond Township 3/25/2015 8:41 AM

218 Whitehall Township 3/25/2015 8:40 AM

219 Township 3/25/2015 8:35 AM

220 Children & Youth Services 3/25/2015 8:34 AM

221 Pine Township 3/25/2015 8:33 AM

222 Scranton City 3/25/2015 8:31 AM

223 Pine Township 3/25/2015 8:27 AM

224 polk township 3/25/2015 8:25 AM

225 Office of the Borough of Saxton 3/25/2015 8:24 AM

226 SCOTT TOWNSHIP 3/25/2015 8:24 AM

227 Borough of Tamaqua 3/25/2015 8:22 AM

228 County of Perry 3/25/2015 8:21 AM

229 Mifflin Juniata Human Services 3/25/2015 8:18 AM

230 venango township 3/25/2015 8:18 AM

231 Indiana Township 3/25/2015 8:16 AM

232 Coopersburg 3/25/2015 8:14 AM

233 Washington Township 3/25/2015 8:12 AM

234 Slippery Rock Township 3/25/2015 8:12 AM

235 Wilmington Township 3/25/2015 8:12 AM

236 Verona Borough 3/25/2015 8:10 AM

237 Haverford Township 3/25/2015 8:10 AM

238 Township of Pine 3/25/2015 8:04 AM

239 Lancaster City Housing Authority 3/25/2015 8:04 AM

240 Fishing CReek Township 3/25/2015 8:02 AM
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241 Delmont Borough 3/25/2015 7:59 AM

242 Borough of Pen Argyl 3/25/2015 7:58 AM

243 French Creek Township 3/25/2015 7:56 AM

244 Psaupack Township 3/25/2015 7:53 AM

245 Cooper Township 3/25/2015 7:49 AM

246 Matamoras Borough 3/25/2015 7:40 AM

247 Boggs Township 3/25/2015 7:37 AM

248 Blooming Grove Township 3/25/2015 7:32 AM

249 stowe twp 3/25/2015 7:17 AM

250 Marietta Borough 3/25/2015 7:02 AM

251 Pict4ure Rocks borough 3/25/2015 6:53 AM

252 Jersey Shore Borough 3/25/2015 6:51 AM

253 Lower Merion Township 3/24/2015 10:22 PM

254 richlandtown boro 3/24/2015 10:18 PM

255 Luzerne Borough Council 3/24/2015 9:53 PM

256 Manor Borough 3/24/2015 9:43 PM

257 Carlisle Borough 3/24/2015 9:39 PM

258 Union County Planning Commission 3/24/2015 8:28 PM

259 Plumville Borough 3/24/2015 8:22 PM

260 State College 3/24/2015 8:20 PM

261 Bradford City 3/24/2015 8:08 PM

262 Bellefonte Borough 3/24/2015 7:57 PM

263 Callimont Borough 3/24/2015 7:30 PM

264 White Oak 3/24/2015 7:28 PM

265 Tax collector 3/24/2015 7:13 PM

266 4 munjicpalities in Souther Chesco 3/24/2015 6:45 PM

267 keating township 3/24/2015 6:36 PM

268 Borough of Port Carbon 3/24/2015 6:35 PM

269 Bloomsburg 3/24/2015 6:13 PM

270 xxxx 3/24/2015 5:58 PM

271 Knox Township 3/24/2015 5:58 PM

272 Maidencreek Township 3/24/2015 5:23 PM

273 Central PA Community Action 3/24/2015 5:19 PM

274 Borough of Sayre 3/24/2015 5:10 PM

275 Jefferson Township 3/24/2015 5:09 PM

276 Crescent Township Municipality 3/24/2015 5:07 PM

277 Hopewell Township 3/24/2015 4:54 PM

278 Borough of Coraopolis 3/24/2015 4:53 PM

279 Perkiomen Township 3/24/2015 4:51 PM

280 Highspire Borough 3/24/2015 4:48 PM

281 East Stroudsburg Borough 3/24/2015 4:36 PM
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282 city of farrell 3/24/2015 4:32 PM

283 DALLAS TOWNSHIP 3/24/2015 4:26 PM

284 Lower Heidelberg Township 3/24/2015 4:19 PM

285 Woodbury Borough 3/24/2015 4:17 PM

286 Township of Shaler 3/24/2015 4:14 PM

287 Millheim Borough 3/24/2015 4:13 PM

288 Long Branch Borough 3/24/2015 4:13 PM

289 Township of Darby 3/24/2015 4:10 PM

290 Patton Township 3/24/2015 4:10 PM

291 Township of Derry 3/24/2015 4:10 PM

292 Upper Pottsgrove Township 3/24/2015 4:09 PM

293 Hempfiled Area School District 3/24/2015 4:08 PM

294 Taylor Borough 3/24/2015 4:08 PM

295 Warwick Township 3/24/2015 4:08 PM

296 North Versailles Township 3/24/2015 4:05 PM

297 SUMMIT TOWNSHIP 3/24/2015 4:03 PM

298 Borough of Chambersburg 3/24/2015 4:02 PM

299 Genesee Township 3/24/2015 4:02 PM

300 Borough of Cambridge Springs 3/24/2015 4:01 PM

301 TOWNSHIP OF INDIANA 3/24/2015 4:00 PM

302 County of Perry Assessment Office 3/24/2015 3:59 PM

303 Borough of Forest Hills 3/24/2015 3:58 PM

304 Borough of Port Matilda 3/24/2015 3:58 PM

305 Elizabethtown Borough 3/24/2015 3:57 PM

306 Wormleysburg Borough 3/24/2015 3:56 PM

307 East Goshen 3/24/2015 3:56 PM

308 Neshannock Township 3/24/2015 3:55 PM

309 Willistown Township 3/24/2015 3:54 PM

310 Mercer County Regional Council of Governments 3/24/2015 3:54 PM

311 Mifflin County Commissioners 3/24/2015 3:54 PM

312 Millersville Borough 3/24/2015 3:54 PM

313 Borough of Bellevue 3/24/2015 3:52 PM

314 County of Cumberlland 3/24/2015 3:52 PM

315 Borough of South Williamsport 3/24/2015 3:51 PM

316 Redevelopment Authority of the City of Erie 3/24/2015 3:51 PM

317 City of Pittston 3/24/2015 3:51 PM

318 Wayne County Human Services 3/24/2015 3:20 PM

319 City of Nanticoke 3/24/2015 3:16 PM

320 City of Farrell 3/24/2015 2:50 PM

321 YWCA Greater Harrisburg 3/24/2015 2:48 PM

322 Wayne Township 3/24/2015 2:27 PM
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323 SPBP 3/24/2015 2:04 PM

324 Housing Authority 3/24/2015 1:42 PM

325 City of Lock Haven 3/24/2015 1:39 PM

326 Uniontown's Main Street 3/24/2015 1:26 PM

327 Central PA. Community Action 3/24/2015 1:19 PM

328 Sullivan County Housing Authority 3/24/2015 1:10 PM

329 York/Adams MH-IDD 3/24/2015 1:08 PM

330 Community and Economic Development Department 3/24/2015 12:55 PM

331 York County Planning Commission 3/24/2015 12:55 PM

332 York City Health Bureau 3/24/2015 12:53 PM

333 Department of Human Services 3/24/2015 12:49 PM

334 Cumberland/Perry MH/IDD 3/24/2015 12:27 PM

335 Borough of Sugarcreek 3/24/2015 11:56 AM

336 City of Oil City 3/24/2015 11:52 AM

337 CYS 3/24/2015 11:30 AM

338 Venango County Human Services 3/24/2015 11:18 AM

339 Central Pennsylvania Community Action, Inc 3/24/2015 11:17 AM

340 Huntingdon Borough 3/24/2015 11:15 AM

341 City of Lancaster 3/24/2015 11:10 AM

342 Washington Coutny Behavioral Health and Developmental Services 3/24/2015 11:08 AM

343 Mercer County Housing Authority 3/24/2015 11:08 AM

344 Cambria County BH/ID/EI 3/24/2015 11:07 AM

345 Juniata County 3/24/2015 11:05 AM

346 Northampton County Area Agecy on Aging 3/24/2015 11:04 AM

347 DHS/OBH 3/24/2015 10:59 AM

348 Clarion County Children and Youth 3/24/2015 10:47 AM

349 York Housing Authority 3/24/2015 10:32 AM

350 McKean County Redevelopment Authority 3/24/2015 10:26 AM

351 Montgomery County Health Department 3/24/2015 10:26 AM

352 Lycoming County Pre-Release 3/24/2015 10:25 AM

353 Lawrence County 3/24/2015 10:23 AM

354 Redevelopment Authority of the County of Fayette, PA 3/24/2015 10:18 AM

355 MH/ID/EI 3/24/2015 10:16 AM

356 Mental Health and Developmental Disabilities 3/24/2015 10:03 AM

357 Warren County 3/24/2015 9:57 AM

358 Wayne County Behavioral and Developmental Programs and Early Intervention 3/24/2015 9:55 AM

359 Children and Youth Services 3/24/2015 9:53 AM

360 Redevelopment Authority of the City of Uniontown 3/24/2015 9:50 AM

361 Borough of Northampton 3/24/2015 9:49 AM

362 Carbon Monroe Pike Mental Health and Developmental Services 3/24/2015 9:49 AM

363 Clarion County 3/24/2015 9:46 AM
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364 Clarion County Assessment Office 3/24/2015 9:44 AM

365 City of Lancaster 3/24/2015 9:44 AM

366 Children and Youth 3/24/2015 9:38 AM

367 County of Adams 3/24/2015 9:34 AM

368 Clarion County Department of Planning and Development 3/24/2015 9:29 AM

369 City of New Castle 3/24/2015 9:29 AM

370 Potter County Human Services 3/24/2015 9:11 AM

371 Franklin Count Government 3/24/2015 9:08 AM

372 County of Snyder 3/24/2015 9:07 AM

373 Community Action Partnership 3/24/2015 9:07 AM

374 Northampton County DCED 3/24/2015 9:05 AM

375 Cumberland County Housing & Redevelopment Authorities 3/24/2015 8:58 AM

376 SEDA-COG 3/24/2015 8:56 AM

377 County of Butler, CDBG Planning Commission 3/24/2015 8:53 AM

378 Adams County 3/24/2015 8:53 AM

379 City of Carbondale OCED 3/24/2015 8:53 AM

380 Bradford County Human services 3/24/2015 8:52 AM

381 City of DuBois 3/24/2015 8:52 AM

382 schuylkill haven 3/24/2015 8:50 AM

383 Jefferson County Department of Development 3/24/2015 8:49 AM
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85.81% 369

5.58% 24

0.23% 1

0.23% 1

0.70% 3

0.00% 0

0.70% 3

0.00% 0

0.23% 1

Q34 What is your Organization’s primary
role from the list below?

Answered: 430 Skipped: 1,576

Local
Government

Nonprofit

Educational

Advocacy Group

Consulting Firm

Self-Employed

Property
Management

Banking/Finance

Construction/De
velopment

Law/Legal
Services

Real Estate

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Local Government

Nonprofit

Educational

Advocacy Group

Consulting Firm

Self-Employed

Property Management

Banking/Finance

Construction/Development
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0.47% 2

0.23% 1

5.81% 25

Total 430

# Other (please specify) Date

1 Housing and community development 4/7/2015 9:36 AM

2 mental health services 4/2/2015 11:39 AM

3 Human Services 4/1/2015 1:03 PM

4 mental health, EI, ID 3/31/2015 11:33 AM

5 County mental Health and ID 3/31/2015 11:24 AM

6 CJAB 3/31/2015 9:41 AM

7 county governement 3/31/2015 8:17 AM

8 social services 3/30/2015 10:46 AM

9 home healthcare 3/30/2015 10:20 AM

10 Supports Coordination 3/26/2015 11:41 AM

11 Community Corrections 3/26/2015 9:42 AM

12 lawenforcement 3/26/2015 7:29 AM

13 Building Inspections 3/25/2015 11:44 AM

14 Public health 3/25/2015 11:15 AM

15 Political sub-division of the Commonwealth of PA 3/25/2015 10:54 AM

16 Public Housing Authority 3/25/2015 8:04 AM

17 Tax collector 3/24/2015 7:13 PM

18 Building/Zoning Consultant 3/24/2015 6:45 PM

19 Housing Authority 3/24/2015 2:09 PM

20 State Government 3/24/2015 2:04 PM

21 County Planning Commission 3/24/2015 12:55 PM

22 Child Welfare 3/24/2015 10:47 AM

23 Affordable Housing 3/24/2015 10:32 AM

24 Correctional facility 3/24/2015 10:25 AM

25 Social Services 3/24/2015 9:11 AM

Law/Legal Services

Real Estate

Other (please specify)
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15.26% 65

29.81% 127

30.99% 132

23.47% 100

0.47% 2

Q35 What is your organization’s familiarity
with Fair Housing Laws?

Answered: 426 Skipped: 1,580

Total 426

# Other (please specify) Date

1 I am fiscal and do not use the Fair Housing Laws 3/31/2015 8:57 AM

2 don't know 3/27/2015 3:53 PM

Not Familiar

Somewhat
Familiar

Familiar

Very Familiar

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Not Familiar

Somewhat Familiar

Familiar

Very Familiar

Other (please specify)
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Q36 Please evaluate the severity of
impediments to fair housing facing persons

seeking housing in your service area.
Answered: 262 Skipped: 1,744

Discrimination
against...

Discrimination
against...

Language
barriers for...
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Discrimination
against...

Discrimination
against due ...

Discrimination
against due ...

Discrimination
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Discrimination
against...

Discrimination
against pers...

Discrimination
against elde...

Discrimination
against Sect...
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Adverse
impacts on...

Lack of
knowledge or...

Insufficient
information ...
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Inadequate
access to...

Inadequate
access to...

Inadequate
access to...

Inadequate
access to...
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46.54%
121

27.31%
71

11.54%
30

1.54%
4

10.38%
27

2.69%
7

 
260

48.65%
126

27.41%
71

8.88%
23

1.16%
3

11.20%
29

2.70%
7

 
259

29.46%
76

32.17%
83

17.83%
46

7.36%
19

10.85%
28

2.33%
6

 
258

64.98%
167

20.23%
52

1.56%
4

1.17%
3

9.34%
24

2.72%
7

 
257

63.81%
164

19.07%
49

4.28%
11

1.56%
4

8.95%
23

2.33%
6

 
257

57.03%
146

19.14%
49

8.98%
23

1.95%
5

10.55%
27

2.34%
6

 
256

51.94%
134

25.19%
65

10.08%
26

1.55%
4

8.91%
23

2.33%
6

 
258

47.08%
121

28.40%
73

11.28%
29

1.95%
5

9.34%
24

1.95%
5

 
257

61.63%
159

20.54%
53

5.04%
13

1.55%
4

8.91%
23

2.33%
6

 
258

30.08%
77

27.34%
70

16.80%
43

7.42%
19

14.84%
38

3.52%
9

 
256

35.43%
90

25.20%
64

12.20%
31

3.94%
10

19.69%
50

3.54%
9

 
254

29.02%
74

29.02%
74

19.61%
50

8.63%
22

10.98%
28

2.75%
7

 
255

29.64%
75

30.43%
77

19.76%
50

9.09%
23

8.30%
21

2.77%
7

 
253

38.28%
98

28.52%
73

17.97%
46

4.69%
12

9.38%
24

1.17%
3

 
256

22.27%
57

23.05%
59

30.08%
77

17.97%
46

5.08%
13

1.56%
4

 
256

32.94%
84

31.37%
80

18.82%
48

7.45%
19

6.67%
17

2.75%
7

 
255

23.29%
58

20.48%
51

31.73%
79

14.86%
37

7.63%
19

2.01%
5

 
249

# Other (please specify impediment and severity) Date

1 Just released from jail- somewhat severe 3/31/2015 9:45 AM

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
applicable

Total

Discrimination against households due to racial or
ethnic background

Discrimination against households due to national
origin

Language barriers for persons with limited English
proficiency

Discrimination against households due to religion

Discrimination against due to gender

Discrimination against due to familial status

Discrimination against families with children

Discrimination against persons with disabilities

Discrimination against elderly persons

Discrimination against Section 8/Housing Choice
Voucher Program participants

Adverse impacts on housing due to domestic violence

Lack of knowledge or understanding regarding fair
housing

Insufficient information and marketing about housing
availability

Inadequate access to technology (e.g. telephone,
internet, etc.)

Inadequate access to transportation

Inadequate access to public and social services

Inadequate access to employment opportunities
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2 megans law offenders. there is no direction on what to do or how to deal with them, what to do with them no answers
come from question s asked

3/31/2015 8:16 AM

3 we have no transportation, no section 8 housing, and noone with ethnic background living here 3/27/2015 10:16 AM

4 Criminal Record- somewhat severe and bad credit-somewhat severe 3/26/2015 12:05 PM

5 We are for the most part a bedroom community. 3/25/2015 2:36 PM

6 For the purpose of #6, I defined "service area" as our agency (the LCHA). 3/25/2015 8:11 AM

7 bias against unmarried couples frequent 3/24/2015 6:18 PM

8 people in rural areas of county have limited housing choice and transportation options which limit options for
employment and social services

3/24/2015 12:58 PM

9 no enforcement of minimum living conditions 3/24/2015 10:49 AM

10 McKean County is rural in nature 3/24/2015 10:35 AM

11 Criminal records 3/24/2015 10:32 AM
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Q37 Please evaluate the severity of local
impediments to fair housing service area.

Answered: 258 Skipped: 1,748

The lack of
comprehensiv...

Ignorance of
the...

Lack of
knowledgeabl...
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Current
mechanisms f...

Insufficient
monitoring a...

Inadequate
enforcement ...

Inadequate
representati...
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representati...

Absence of
local grieva...

NIMBYism (Not
In My Backya...

Local land use
controls and...
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33.73%
86

28.24%
72

18.04%
46

4.71%
12

13.33%
34

1.96%
5

 
255

35.83%
91

29.13%
74

18.11%
46

3.94%
10

11.81%
30

1.18%
3

 
254

32.41%
82

32.02%
81

19.37%
49

5.14%
13

9.88%
25

1.19%
3

 
253

23.02%
58

29.76%
75

23.02%
58

5.95%
15

15.08%
38

3.17%
8

 
252

33.33%
84

25.79%
65

15.08%
38

6.75%
17

15.87%
40

3.17%
8

 
252

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not Applicable

Development
standards,...

Environmental
contaminatio...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not
Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
Applicable

Total

The lack of comprehensive fair housing planning

Ignorance of the law/obligations by local officials

Lack of knowledgeable assistance on fair housing issues at the
local level

Current mechanisms for identifying discrimination are
predominantly reactive rather than proactive

Insufficient monitoring and oversight of fair housing activities
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36.22%
92

23.62%
60

14.96%
38

5.51%
14

16.93%
43

2.76%
7

 
254

36.11%
91

22.62%
57

15.08%
38

6.75%
17

14.68%
37

4.76%
12

 
252

39.29%
99

23.41%
59

9.52%
24

6.35%
16

17.06%
43

4.37%
11

 
252

21.34%
54

27.67%
70

25.69%
65

14.62%
37

9.09%
23

1.58%
4

 
253

37.35%
93

28.92%
72

12.45%
31

4.02%
10

13.65%
34

3.61%
9

 
249

42.86%
108

23.81%
60

15.87%
40

4.37%
11

11.51%
29

1.59%
4

 
252

37.20%
93

26.40%
66

14.40%
36

4.40%
11

14.40%
36

3.20%
8

 
250

# Other (please specify impediment and severity) Date

1 Direct funding communities adversely affected by county policies that concentrate poverty and affordable housing in a
few small communities

4/24/2015 10:54 AM

2 Maybe county could write for more Section 8 certificates or other affordable housing grants? 4/6/2015 12:14 PM

3 have no bldg permit laws, no multifamily housing, no bldg codes 3/27/2015 10:16 AM

4 blighted properties causing property values to fall 3/25/2015 10:59 PM

5 fair housing is only inhibited by the FEDERAL standards that must be met with construction, i.e., energy and
accessiblity and NPDES....with all these mandates construction of new affordable fair housing is virtually impossible
and the conversion of existing housing to unreachable standards is discouraged.

3/25/2015 8:43 AM

6 The implementation of the UCC has affected growth and improvements in our community 3/25/2015 8:37 AM

7 For the purpose of #7, I defined "service area" as our agency (the LCHA). 3/25/2015 8:11 AM

8 flood way housing in bad shape 3/24/2015 6:18 PM

9 On small units (5 or less - second/3rd story) require elevators adding to construction cost. A reevaluation of project
cost benefit should be considered.

3/24/2015 11:31 AM

Inadequate enforcement of fair housing laws

Inadequate representation of diverse interests (e.g. racial, ethnic,
religious, and disabled segments on housing advisory boards,
commissions, and committees)

Absence of local grievance opportunities

NIMBYism (Not In My Backyard) - Neighborhood opposition to
affordable housing

Local land use controls and zoning prohibiting higher density,
multifamily housing

Development standards, building codes, or permits inhibit the
development of affordable housing

Environmental contamination or health hazards (e.g. lead-based
paint or mold) limits the availability or land or readily-usable
existing housing stock
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Q38 Please evaluate the frequency of
current practices that are implemented by
your jurisdiction to address fair housing

impediments.
Answered: 171 Skipped: 1,835

Coordinating
between loca...

Coordinating
between...

Collecting and
analyzing fa...
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Assessing land
use controls...

Assessing
development...

Adopting a
formal proce...
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Adopting
Universal...

Identifying
suitable la...

Developing
housing for...

Increasing
housing choi...
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Siting
affordable...

Siting
affordable...

Siting
affordable...
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Allocating
local funds ...

Applying for
other source...

Identifying
affordable...

Identifying
cost-effecti...
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41.92%
70

24.55%
41

3.59%
6

9.58%
16

17.37%
29

2.99%
5

 
167

40.25%
64

21.38%
34

3.14%
5

5.66%
9

14.47%
23

15.09%
24

 
159

50.62%
82

36.42%
59

2.47%
4

3.70%
6

6.17%
10

0.62%
1

 
162

34.18%
54

38.61%
61

7.59%
12

3.80%
6

8.23%
13

7.59%
12

 
158

30.38%
48

37.97%
60

6.96%
11

6.33%
10

6.96%
11

11.39%
18

 
158

48.72%
76

31.41%
49

1.92%
3

3.85%
6

8.33%
13

5.77%
9

 
156

48.32%
72

38.26%
57

1.34%
2

0.67%
1

4.70%
7

6.71%
10

 
149

55.19%
85

31.82%
49

2.60%
4

5.84%
9

2.60%
4

1.95%
3

 
154

63.82%
97

28.29%
43

3.29%
5

1.97%
3

0.66%
1

1.97%
3

 
152

58.71%
91

27.10%
42

3.23%
5

4.52%
7

2.58%
4

3.87%
6

 
155

57.24%
87

26.32%
40

5.92%
9

4.61%
7

3.29%
5

2.63%
4

 
152

57.24%
87

28.29%
43

3.95%
6

3.95%
6

3.95%
6

2.63%
4

 
152

Never Annually Biannually Quarterly Monthly Weekly

Assessing
property...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Never Annually Biannually Quarterly Monthly Weekly Total

Coordinating between local and regional housing agencies (e.g. housing
authorities, local housing departments, and nonprofit organizations, etc.)

Coordinating between enforcement agencies (e.g. building inspectors, law
enforcement, legal departments, etc.)

Collecting and analyzing fair housing data

Assessing land use controls and zoning laws

Assessing development standards, building codes, and permits

Adopting a formal process for persons with disabilities to request
reasonable accommodation

Adopting Universal Design elements into the local building code

Identifying suitable land sites for affordable housing development

Developing housing for large households (e.g. various unit sizes)

Increasing housing choice for Section 8/Housing Choice Voucher Program
participants (e.g. quality, setting, participation, etc.)

Siting affordable housing near access to transportation

Siting affordable housing new access to public and social services
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62.91%
95

24.50%
37

2.65%
4

4.64%
7

3.31%
5

1.99%
3

 
151

52.23%
82

35.67%
56

2.55%
4

5.73%
9

1.27%
2

2.55%
4

 
157

48.05%
74

40.26%
62

4.55%
7

3.90%
6

1.30%
2

1.95%
3

 
154

59.74%
92

27.27%
42

4.55%
7

6.49%
10

0.65%
1

1.30%
2

 
154

67.79%
101

20.13%
30

2.68%
4

6.04%
9

1.34%
2

2.01%
3

 
149

57.33%
86

32.00%
48

2.67%
4

4.00%
6

2.00%
3

2.00%
3

 
150

# Other (please specify practice and frequency) Date

1 There is never any real coordination between regional housing authorities so HCV holders don't consistently port to
the same poor neighborhoods in big cities or smaller boroughs and townships

4/24/2015 11:10 AM

2 limited activities in these items 4/6/2015 11:42 AM

3 We do a lot of the above; however, not within the time periods listed. 4/2/2015 4:46 PM

4 As a note, many of the activities that we checked "never" are undertaken as we apply for grants. 4/2/2015 10:08 AM

5 most above unknown to me 3/30/2015 10:42 AM

6 rehabilitation loan program - monthly 3/26/2015 7:43 AM

7 Our Comprehensive Plan addresses several of the above items (10 year review period). 3/25/2015 2:48 PM

8 This practices may exist, but I have not seen them implemented 3/25/2015 9:51 AM

9 as a municipality with no social services employees we cannot possibly provide such services. In addition, Fair
Housing mandates as well as reasonable accommodation mandates are NOT contained in PA Municipalities Planning
Code as a reason for authorizing relief. THIS IS A HUGE CONFLICT THAT NEEDS TO BE ADDRESSED ON THE
STATE LEVEL!!! likewise we do not have a housing authority so we do NOT develop affordable housing as a
municipality, but we do not establish barriers to it either.

3/25/2015 8:50 AM

10 No or very little land for construction 3/25/2015 8:18 AM

11 flood recovery, desparate needs, housing in flood plane needs help 3/24/2015 6:26 PM

12 I do not know this information to make an informed opinion 3/24/2015 11:36 AM

13 I do not have information onb most of these 3/24/2015 11:15 AM

14 the response options here are too limited...some exceed annual processes. 3/24/2015 10:56 AM

15 Most of these questions do not pertain to a Redevelopment Authority 3/24/2015 10:51 AM

Siting affordable housing near access to employment opportunities

Allocating local funds for affordable housing (e.g. state, federal, or private
sector)

Applying for other sources of funding for affordable housing (e.g. state,
federal, or private sector)

Identifying affordable housing developers and assisting to increase their
capacity

Identifying cost-effective housing construction companies and builders

Assessing property insurance and tax policies.
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Q39 Please evaluate the severity of
economic impediments to fair housing in

your service area.
Answered: 166 Skipped: 1,840

Inability to
secure enoug...

Activities
causing hous...

Developers
with capacit...
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High costs of
construction

High costs of
land suitabl...

Unethical real
estate...

Shortage of
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12.12%
20

12.73%
21

27.88%
46

26.06%
43

13.33%
22

7.88%
13

 
165

37.35%
62

27.11%
45

13.25%
22

10.24%
17

6.02%
10

6.02%
10

 
166

16.36%
27

19.39%
32

28.48%
47

16.36%
27

15.76%
26

3.64%
6

 
165

8.59%
14

19.02%
31

34.36%
56

23.31%
38

10.43%
17

4.29%
7

 
163

11.59%
19

25.00%
41

25.00%
41

23.17%
38

9.76%
16

5.49%
9

 
164

40.99%
66

21.74%
35

5.59%
9

3.11%
5

19.88%
32

8.70%
14

 
161

12.73%
21

26.06%
43

22.42%
37

11.52%
19

25.45%
42

1.82%
3

 
165

25.00%
41

25.00%
41

10.37%
17

4.88%
8

29.88%
49

4.88%
8

 
164

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not Applicable

Shortage of
mortgage...

Unfair lending
practices (e...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not
Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
Applicable

Total

Inability to secure enough public subsidies to develop affordable
housing

Activities causing housing displacement (e.g. revitalization of
neighborhoods, property tax increases. demolition, etc.)

Developers with capacity to develop affordable housing are
needed

High costs of construction

High costs of land suitable for affordable housing development

Unethical real estate processes (e.g. steering, blockbusting, etc.)

Shortage of mortgage financing available to low-income
households (lack of subsidies/financial assistance, e.g. down
payments and closing costs)

Unfair lending practices (e.g. excessive promotion of subprime
mortgages or predatory lending)
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Q40 Please evaluate the effectiveness of
current outreach practices that are

implemented by your jurisdiction to address
fair housing impediments.

Answered: 168 Skipped: 1,838

Market
available...

Market
available...

Market
available...

Market
available...
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available...

Market
available...

Appointment of
a designated...

Partner with
nonprofit...

Education,
training, an...
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Very Effective Somewhat Effective Not At All Effective Unsure/Don't Know

Not Applicable

Education and
training for...

Education and
technical...

Education and
training for...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very
Effective

Somewhat
Effective

Not At All
Effective

Unsure/Don't
Know

Not
Applicable

Total
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2.98%
5

9.52%
16

6.55%
11

33.33%
56

47.62%
80

 
168

1.81%
3

9.04%
15

7.83%
13

37.95%
63

43.37%
72

 
166

6.71%
11

21.95%
36

5.49%
9

31.71%
52

34.15%
56

 
164

5.42%
9

25.30%
42

4.82%
8

35.54%
59

28.92%
48

 
166

2.42%
4

14.55%
24

7.88%
13

35.76%
59

39.39%
65

 
165

12.12%
20

18.79%
31

5.45%
9

31.52%
52

32.12%
53

 
165

18.90%
31

24.39%
40

6.71%
11

22.56%
37

27.44%
45

 
164

12.20%
20

22.56%
37

7.32%
12

29.27%
48

28.66%
47

 
164

8.54%
14

20.73%
34

10.98%
18

31.71%
52

28.05%
46

 
164

5.52%
9

21.47%
35

7.36%
12

38.04%
62

27.61%
45

 
163

8.70%
14

27.33%
44

14.29%
23

25.47%
41

24.22%
39

 
161

# Other (please specify practice and effectiveness) Date

1 A real commitment to ID landlords in "high opportunity" neighborhoods in big cities and high opportunity townships and
boroughs (eg. schools, job centers, quality of life, etc.)

4/24/2015 11:10 AM

2 rehabilitation loan program - somewhat effective 3/26/2015 7:43 AM

3 Not effective, a lot of people with disabilites are homeless 3/25/2015 9:51 AM

4 again as a municipality with no social services we do not know who provides these services. 3/25/2015 8:50 AM

5 Many of these items do not apply to a Redevelopment Authority 3/24/2015 10:51 AM

Market available housing throughout the community via ethnic newspapers

Market available housing throughout the community via internet in multiple
languages

Market available housing throughout the community at in-person meetings
at convenient, accessible locations and times.

Market available housing using techniques to assist the disabled (e.g.
visually impaired, hearing-impaired, physically disabled, etc.)

Market available housing and fair housing resources for populations with
limited English proficiency

Appointment of a designated officer to handle requests for reasonable
accommodations

Partner with nonprofit organizations assisting protected groups (e.g. racial
minorities, disabled, elderly, etc.) for outreach

Education, training, and counseling for tenants and prospective homebuyers

Education and training for landlords (e.g. on fair housing
marketing/advertising, tenant selection, reasonable accommodation, etc.)

Education and technical training for real estate and mortgage industry
professionals

Education and training for the public/community at large
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16.95% 30

83.05% 147

Q41 Has your organization received any
complaints of housing discrimination?

Answered: 177 Skipped: 1,829

Total 177

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

103 / 232

Perspectives on Fair Housing in Pennsylvania



37.50% 12

15.63% 5

0.00% 0

9.38% 3

3.13% 1

18.75% 6

50.00% 16

12.50% 4

9.38% 3

34.38% 11

Q42 If you have answered yes to question
11, check the basis on which complaints

were made. Check all that apply.
Answered: 32 Skipped: 1,974

Total Respondents: 32  

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disabi
lity

Age

Ancestry

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disability

Age

Ancestry

Other (please specify)

104 / 232

Perspectives on Fair Housing in Pennsylvania



# Other (please specify) Date

1 Landlords/tenants disputes. 4/2/2015 10:10 AM

2 criminal history 3/31/2015 12:55 PM

3 Transgender/Sexual Orientation 3/26/2015 9:24 AM

4 Children 3/25/2015 8:48 AM

5 LGBT 3/25/2015 8:19 AM

6 sexual orientation 3/24/2015 6:28 PM

7 Same sex couple 3/24/2015 4:02 PM

8 Seeking criminal charges for housing damage 3/24/2015 10:55 AM

9 Only one complaint in 35 years. 3/24/2015 10:54 AM

10 Criminal records 3/24/2015 10:45 AM

11 Reasonable accommodations 3/24/2015 9:11 AM
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25.58% 44

74.42% 128

Q43 Has your agency received complaints
of an individual’s living situation being

jeopardized as a result of domestic
violence?

Answered: 172 Skipped: 1,834

Total 172

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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10.73% 19

89.27% 158

Q44 Are you aware of any questionable
practices or barriers to fair housing choice

in the rental housing market?
Answered: 177 Skipped: 1,829

Total 177

# If yes, please specify Date

1 Lack of commitment from county housing authorities to not concentrate poverty in a few municipalities and or
neighborhoods in big cities rather than aggressively recruit landlords in big cities.

4/24/2015 11:13 AM

2 insufficient, affordable/acessible housing 4/6/2015 11:44 AM

3 Discriminatory practices by private landlords (very small number of landlords) 4/1/2015 1:04 PM

4 slumming/the practice of landlords providing substandard living to save money. 3/31/2015 2:52 PM

5 Rents are above fair market rent usually to keep program participants out 3/31/2015 11:31 AM

6 Lack thereof 3/27/2015 9:08 AM

7 Criminal history is a large barrier to housing for many people that we work with. 3/26/2015 9:24 AM

8 Barrier is not having enough low income or affordable housing 3/25/2015 10:45 AM

9 Barrier - limited English proficiency 3/24/2015 3:33 PM

10 Unrealistic criminal background checks as well as credit score checks 3/24/2015 1:00 PM

11 Yes, many landlords use questionable tactics to preclude admission to thsoe with mental illness 3/24/2015 11:17 AM

12 Private Rental Units that do not meet the Section 8 Standards. 3/24/2015 10:54 AM

13 Slum landlords who charge people rent to live in terrible conditions. 3/24/2015 10:13 AM

14 Discrimination against people with disabilities 3/24/2015 9:15 AM

15 Landlord taking advantage of tenant unfamiliarity with fair housing (evictions, etc.) 3/24/2015 9:11 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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2.87% 5

97.13% 169

Q45 Are you aware of any questionable
practices or barriers to fair housing choice

in the real estate market?
Answered: 174 Skipped: 1,832

Total 174

# If yes, please specify Date

1 Lack of commitment from county housing authorities to not concentrate poverty in a few municipalities and or
neighborhoods in big cities rather than aggressively recruit landlords in big cities.

4/24/2015 11:13 AM

2 Ghetto Landlords 3/27/2015 9:08 AM

3 cost of land and units 3/25/2015 9:59 AM

4 Lack of ADA compliant building practices 3/24/2015 9:15 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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5.11% 9

94.89% 167

Q46 Are you aware of any questionable
practices or barriers to fair housing choice

in the mortgage and home lending
industry?

Answered: 176 Skipped: 1,830

Total 176

# If yes, please specify Date

1 Numerous documentaries 3/27/2015 9:08 AM

2 Banks won't lend to anyone unless they have adequate security. 3/25/2015 2:46 PM

3 for lowincome 3/24/2015 4:50 PM

4 Subprime lending market which must be fairly regulated within the Commonwealth. 3/24/2015 4:02 PM

5 Practices - sub-prime lending 3/24/2015 3:33 PM

6 mortgage lending data suggest racial minorities more likely to experience mortgage application denial or high-cost
lending than White applicants

3/24/2015 9:19 AM

7 Banks is the County not providing services in low income communities 3/24/2015 9:15 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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5.68% 10

94.32% 166

Q47 Are you aware of any barriers that limit
access of minority populations to serving

as representatives on state or local boards,
commissions, etc.?

Answered: 176 Skipped: 1,830

Total 176

# If yes, please specify Date

1 A general fear of government & responses keep them from the meetings, in addition to lack of knowledge about the
meeting times/places.

4/6/2015 10:59 AM

2 transportation, lack of insight 3/31/2015 12:55 PM

3 Discrimination on the basis of race/ethnic background continues to be a huge problem in Allegheny County, especially
in employment.

3/26/2015 9:24 AM

4 Lack of Education 3/25/2015 10:45 AM

5 Mayor was opposed to searching for minority candidates for police 3/24/2015 7:39 PM

6 Minority population is very low. 3/24/2015 10:13 AM

7 no outreach to solicit their input; racism 3/24/2015 9:11 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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2.84% 5

97.16% 171

Q48 Are you aware of any questionable
practices or barriers to fair housing choice

in any other housing services?
Answered: 176 Skipped: 1,830

Total 176

# If yes, please specify Date

1 Local Housing Authority has tried to deny or evict based on MH and Race 3/31/2015 11:31 AM

2 homosexuals, transgender, biracial couples are sometimes rejected 3/24/2015 6:28 PM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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Q49 Please select the County in which your
organization is located.

Answered: 458 Skipped: 1,548

Adams County

Allegheny
County

Armstrong
County

Beaver County

Bedford County

Berks County

Blair County

Bradford County

Bucks County

Butler County

Cambria County

Cameron County

Carbon County

Centre County

Chester County

Clarion County

Clearfield
County

Clinton County

Columbia County
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Columbia County

Crawford County

Cumberland
County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon
County

Indiana County

Jefferson
County

Juniata County

Lackawanna
County

Lancaster
County

Lawrence County

Lebanon County

Lehigh County
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Luzerne County

Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery
County

Montour County

Northampton
County

Northumberland
County

Perry County

Philadelphia
County

Pike County

Potter County

Schuylkill
County

Snyder County

Somerset County

Sullivan County

Susquehanna
County

Tioga County

Union County
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2.18% 10

12.66% 58

0.44% 2

0.66% 3

0.66% 3

2.18% 10

4.37% 20

0.66% 3

1.31% 6

0.44% 2

1.09% 5

0.22% 1

0.22% 1

1.09% 5

1.97% 9

2.40% 11

1.97% 9

0.44% 2

0.22% 1

Venango County

Warren County

Washington
County

Wayne County

Westmoreland
County

Wyoming County

York County

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Adams County

Allegheny County

Armstrong County

Beaver County

Bedford County

Berks County

Blair County

Bradford County

Bucks County

Butler County

Cambria County

Cameron County

Carbon County

Centre County

Chester County

Clarion County

Clearfield County

Clinton County

Columbia County

115 / 232

Perspectives on Fair Housing in Pennsylvania



0.66% 3

2.84% 13

5.24% 24

2.40% 11

0.44% 2

4.80% 22

0.66% 3

0.00% 0

1.53% 7

0.22% 1

0.00% 0

0.44% 2

2.18% 10

0.66% 3

0.00% 0

3.71% 17

3.49% 16

1.53% 7

0.66% 3

2.40% 11

1.31% 6

2.40% 11

1.75% 8

1.31% 6

0.87% 4

0.66% 3

3.71% 17

0.00% 0

0.87% 4

0.00% 0

1.09% 5

5.68% 26

0.66% 3

0.44% 2

Crawford County

Cumberland County

Dauphin County

Delaware County

Elk County

Erie County

Fayette County

Forest County

Franklin County

Fulton County

Greene County

Huntingdon County

Indiana County

Jefferson County

Juniata County

Lackawanna County

Lancaster County

Lawrence County

Lebanon County

Lehigh County

Luzerne County

Lycoming County

McKean County

Mercer County

Mifflin County

Monroe County

Montgomery County

Montour County

Northampton County

Northumberland County

Perry County

Philadelphia County

Pike County

Potter County
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1.97% 9

0.00% 0

0.22% 1

0.00% 0

0.66% 3

0.22% 1

0.22% 1

1.09% 5

0.87% 4

1.53% 7

0.44% 2

0.87% 4

0.22% 1

1.97% 9

Total 458

# Other (please specify) Date

1 Adams, Bedford, Blair, Centre, Clearfield, Cumberland, Dauphin, Fulton, Huntingdon, Juniata, Lebanon, Mifflin, Perry,
Schuykill, Burks, Lancaster, York

4/7/2015 1:45 PM

2 Lanchaster / Luzerne 4/3/2015 1:51 PM

3 Adams and Franklin 4/2/2015 7:53 AM

4 We serve Bucks County as well 3/31/2015 9:30 PM

5 Indiana and Clarion 3/31/2015 3:24 PM

6 Juniata County 3/31/2015 11:18 AM

7 Lehigh 3/31/2015 8:43 AM

8 Forest County as well 3/31/2015 8:32 AM

9 Elk County, Clarion County 3/30/2015 5:21 PM

10 multiple PA counties 3/30/2015 2:29 PM

11 Philadelphia, Montgomery 3/30/2015 11:16 AM

12 All 67 counties 3/30/2015 10:26 AM

13 Delaware 3/30/2015 10:14 AM

14 Also Phila, Montco, Delaware and Chester 3/30/2015 10:12 AM

15 Multiple counties 3/27/2015 4:32 PM

16 multiple counties in norhteast region 3/26/2015 10:37 AM

17 Perry and Dauphin Counties also 3/25/2015 4:10 PM

18 we cover 5 counties 3/25/2015 1:23 PM

19 Cumberland and Perry Counties as well 3/25/2015 12:08 PM

20 Also serving Washington and Westmoreland Counties 3/25/2015 11:40 AM

21 Crawford 3/25/2015 11:26 AM

Schuylkill County

Snyder County

Somerset County

Sullivan County

Susquehanna County

Tioga County

Union County

Venango County

Warren County

Washington County

Wayne County

Westmoreland County

Wyoming County

York County
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22 Cumberland, Perry Counties 3/25/2015 10:58 AM

23 Statewide 3/25/2015 10:01 AM

24 Butler County 3/25/2015 10:00 AM

25 We also serve, Mifflin, Juniata, Huntingdon, and Fulton 3/25/2015 8:37 AM

26 41 counties throughout PA 3/24/2015 3:53 PM

27 Mifflin 3/24/2015 1:04 PM

28 Centre, Jefferson, Elk 3/24/2015 12:33 PM

29 Northampton County 3/24/2015 12:12 PM

30 & Cambria County 3/24/2015 10:46 AM

31 we provide services in 25 counties in western PA 3/24/2015 10:42 AM

32 Our service region covers 13 counties in northwest PA 3/24/2015 10:37 AM

33 Northampton,Carbon, 3/24/2015 10:30 AM

34 Fulton and Huntingdon 3/24/2015 9:34 AM
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Q50 Name of Organization:
Answered: 400 Skipped: 1,606

# Responses Date

1 Esperanza 6/1/2015 5:58 PM

2 congreso de Latinos Unidos, Inc. 5/28/2015 1:44 PM

3 Council of Spanish Speaking Organizations, Inc 5/27/2015 1:05 PM

4 Mission of Mercy 5/5/2015 6:29 AM

5 Lehigh valley Center for Independent Living 5/1/2015 9:20 AM

6 LHACC 4/27/2015 7:40 AM

7 Building One Pennsylvania 4/24/2015 12:01 PM

8 Property Management Inc 4/22/2015 9:35 AM

9 Prospectus Berco 4/20/2015 3:00 PM

10 Easton Area Neighborhood Centers 4/15/2015 1:02 PM

11 MY HOME CARE, LLC. 4/15/2015 10:53 AM

12 CRI, Inc. 4/14/2015 9:25 AM

13 Personal Touch Home Health Care 4/10/2015 2:27 PM

14 MidPenn Legal Services 4/7/2015 1:45 PM

15 Hanover Community Progress Council 4/7/2015 9:46 AM

16 UCP Connections to Independence 4/7/2015 7:56 AM

17 Women's Services 4/6/2015 1:59 PM

18 Lancaster Housing Opportunity Partnership 4/6/2015 12:53 PM

19 Presbyterian Senior Living 4/6/2015 12:49 PM

20 JEVS HUMAN SERVICES 4/6/2015 12:40 PM

21 The Arc of Cumberland and Perry Counties 4/6/2015 12:25 PM

22 JEVS Human Services 4/6/2015 12:05 PM

23 JEVS Human Services 4/6/2015 12:03 PM

24 Area Agency on Aging 4/6/2015 11:03 AM

25 Ralph A. Falbo, Inc. 4/6/2015 8:55 AM

26 Blair Senior Services Inc. 4/6/2015 8:53 AM

27 Blair Senior Services 4/6/2015 8:51 AM

28 Self Determination Housing Project 4/6/2015 8:28 AM

29 ARTEZ 4/6/2015 7:32 AM

30 Philadelphia Chinatown Development Corporation 4/4/2015 5:24 PM

31 Weisser Homes Inc. 4/3/2015 1:51 PM

32 Landis Communities 4/3/2015 9:45 AM

33 FSWP 4/3/2015 9:32 AM

34 Commission on Economic Opportunity 4/2/2015 12:06 PM

35 Partnership for Better Health 4/2/2015 11:10 AM
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36 CenClear 4/2/2015 11:04 AM

37 Lycoming County United Way 4/2/2015 9:17 AM

38 United Way 4/2/2015 8:47 AM

39 Center for Independent Living Opportunities 4/2/2015 7:53 AM

40 Accessible Home Modifications 4/1/2015 7:12 PM

41 BartonPartners 4/1/2015 4:51 PM

42 Progress Realty Management 4/1/2015 4:35 PM

43 Nurse Family Partnership 4/1/2015 3:43 PM

44 Family Promise of Monroe County 4/1/2015 3:39 PM

45 Bethlen Communities 4/1/2015 2:17 PM

46 Montgomery county community action development commission 4/1/2015 1:50 PM

47 United Way of Adams County 4/1/2015 1:41 PM

48 Begin With Us Child Care and Preschool, Inc. 4/1/2015 1:40 PM

49 community action program 4/1/2015 1:37 PM

50 Maranatha Ministry, Inc. 4/1/2015 1:15 PM

51 Columbia/Montour Aging Office, Inc 4/1/2015 12:43 PM

52 Chelten Child Development Center 4/1/2015 12:40 PM

53 Familylinks 4/1/2015 11:21 AM

54 Clearfield County Area Agency on Aging 4/1/2015 11:05 AM

55 SAFE 4/1/2015 9:34 AM

56 YWCA of Greater Harrsiburg 4/1/2015 9:23 AM

57 Fair Housing Rights Center in Southeastern Pennsylvania 4/1/2015 9:22 AM

58 North Penn United Way 4/1/2015 8:58 AM

59 Keystone Opportunity Center, Inc 3/31/2015 9:30 PM

60 the Arc of Adams County 3/31/2015 6:49 PM

61 Social Services 3/31/2015 3:30 PM

62 Armstrong-Indiana-Clarion Drug and Alcohol Commission 3/31/2015 3:24 PM

63 United Way of Susquehanna County 3/31/2015 3:24 PM

64 Clinton County United Way 3/31/2015 3:12 PM

65 Family Promise of Indiana County 3/31/2015 3:00 PM

66 United Way of Butler County 3/31/2015 2:57 PM

67 Seniors Helping Seniors of Bucks Co. 3/31/2015 2:45 PM

68 united Way of Lawrence County 3/31/2015 2:11 PM

69 United Way 3/31/2015 1:40 PM

70 Gettysburg C.A.R.E.S. 3/31/2015 1:33 PM

71 SCCAP Franklin County Shelter 3/31/2015 12:58 PM

72 Local Housing Options Team for Cameron and Elk 3/31/2015 12:54 PM

73 Dunwoody Village 3/31/2015 12:52 PM

74 TrueNorth Wellness Services, Inc. 3/31/2015 12:40 PM

75 Continuing Care at Maris Grove 3/31/2015 12:25 PM

76 Continuing Care at Maris Grove 3/31/2015 12:20 PM
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77 United Way of Franklin County 3/31/2015 12:14 PM

78 United Way of Lancaster County 3/31/2015 12:12 PM

79 New Bethany Ministries 3/31/2015 12:10 PM

80 Wesbury 3/31/2015 12:09 PM

81 Potter County Homeless Prevention Program 3/31/2015 11:43 AM

82 United Way 3/31/2015 11:19 AM

83 United Way of Mifflin-Juniata 3/31/2015 11:18 AM

84 Northern Tier Community Action Corporation 3/31/2015 10:28 AM

85 Dunwoody Village 3/31/2015 10:18 AM

86 ACTS Retirement-Life Communities, Inc. 3/31/2015 10:17 AM

87 Housing Authority 3/31/2015 10:15 AM

88 United Way 3/31/2015 10:10 AM

89 Schuylkill United Way 3/31/2015 10:04 AM

90 home nursing 3/31/2015 9:12 AM

91 YWCA Hanover Safe Home 3/31/2015 9:09 AM

92 LVCIL 3/31/2015 8:43 AM

93 Warren Forest Counties EOC 3/31/2015 8:32 AM

94 Schaner Adult Center 3/31/2015 8:22 AM

95 Manor Care Health Services 3/31/2015 8:12 AM

96 Community Action Southwest 3/31/2015 8:12 AM

97 SCCAP, Inc. 3/31/2015 7:57 AM

98 South Central Community Action Programs, Inc. 3/31/2015 7:50 AM

99 Blair County Community Action Agency 3/31/2015 7:48 AM

100 New Person Center 3/31/2015 7:40 AM

101 Perry County Literacy Council 3/31/2015 6:49 AM

102 HandyPro of York 3/30/2015 6:53 PM

103 Oakwood Heights 3/30/2015 5:42 PM

104 WRC Senior Services 3/30/2015 5:21 PM

105 Lifetime Skills Home Healthcare Services 3/30/2015 5:10 PM

106 Community Homes of Lebanon Valley, Inc. 3/30/2015 4:48 PM

107 Fulton County Medical Center 3/30/2015 4:09 PM

108 SpiriTrust Lutheran LIFE 3/30/2015 3:26 PM

109 MagellanHealth 3/30/2015 3:20 PM

110 Interim Home HealthCare 3/30/2015 3:15 PM

111 EOTC 3/30/2015 2:41 PM

112 NHS Human Services 3/30/2015 2:29 PM

113 Aging Services, Inc 3/30/2015 2:27 PM

114 Experience Inc. Warren/Forest Co AAA 3/30/2015 2:22 PM

115 Experience Inc. 3/30/2015 2:05 PM

116 Clearfield County Area Agency on Aging APPRISE Program 3/30/2015 1:56 PM

117 Saint Mary's Home of Erie 3/30/2015 1:54 PM
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118 Clearfield County Area Agency on Aging, Inc 3/30/2015 1:27 PM

119 CEREBRAL PALSY ASSN OF CHESTER COUNTY 3/30/2015 1:26 PM

120 Neighborhood Resource Organization 3/30/2015 1:24 PM

121 CANEHHAS Inc. 3/30/2015 1:22 PM

122 Armstrong-Indiana-Clarion Drug & Alcohol Commission 3/30/2015 1:19 PM

123 Abilities In Motion 3/30/2015 1:11 PM

124 Aging Services, Inc. 3/30/2015 1:07 PM

125 PHRC 3/30/2015 1:04 PM

126 Disability Options Network 3/30/2015 12:53 PM

127 ADL Support Services,LLC 3/30/2015 12:51 PM

128 Aging Services Inc. 3/30/2015 12:47 PM

129 Valley View Haven 3/30/2015 12:46 PM

130 Berks Coalition to End Homelessness 3/30/2015 12:34 PM

131 TRCIL Services 3/30/2015 12:15 PM

132 United Way of Clarion County 3/30/2015 12:15 PM

133 AICDAC 3/30/2015 12:10 PM

134 CareSmart Solutions d/b/a Home Helpers 3/30/2015 11:56 AM

135 Clarion County Salvation Army Service Unit 3/30/2015 11:52 AM

136 Comfort Care & Resources, Inc. 3/30/2015 11:37 AM

137 Home Nursing Agency 3/30/2015 11:23 AM

138 LIberty Community Connections 3/30/2015 11:21 AM

139 LifeLine Home Health, Inc. 3/30/2015 11:16 AM

140 xxx 3/30/2015 11:11 AM

141 Avalon Springs Nursing Center 3/30/2015 11:05 AM

142 Supports Coordination of Northwest Pennsylvania 3/30/2015 10:55 AM

143 Blue Mountain Community Services 3/30/2015 10:55 AM

144 Fairmount Longterm Care 3/30/2015 10:54 AM

145 Susquehanna Valley Nursing and Rehab Center 3/30/2015 10:48 AM

146 B/S/S/T Area Agency on Aging, Inc 3/30/2015 10:29 AM

147 Service Coordination Resources 3/30/2015 10:26 AM

148 UCP Connections to Independence 3/30/2015 10:25 AM

149 Skilled nursing Facility 3/30/2015 10:24 AM

150 Service Coordination Unlimited 3/30/2015 10:19 AM

151 Mercy LIFE 3/30/2015 10:14 AM

152 GECAC 3/30/2015 10:13 AM

153 JEVS Human Services 3/30/2015 10:12 AM

154 Philadelphia Corporation for Aging 3/30/2015 10:11 AM

155 UMH Properties, Inc 3/30/2015 10:05 AM

156 Integrated Social Services 3/30/2015 9:05 AM

157 Communtiy Human Services 3/30/2015 9:00 AM

158 Grace Connection 3/30/2015 8:36 AM
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159 Centre County Women's Resource Center 3/30/2015 8:26 AM

160 Penn-Mar Human Services 3/30/2015 6:55 AM

161 BCRC 3/29/2015 7:58 PM

162 Housing Task Force-Clearfield County; Central PA Development Corp 3/28/2015 4:55 PM

163 Journey House 3/27/2015 5:32 PM

164 Upper Darby Twp/Sellers Memorial Free Public Library 3/27/2015 5:06 PM

165 NHS Human Services 3/27/2015 4:32 PM

166 United Way of Lancaster County 3/27/2015 3:56 PM

167 Autism Housing development Corp of Pgh 3/27/2015 10:53 AM

168 Indiana County Community Action Program, Inc. 3/27/2015 8:30 AM

169 Home Nursing Agency - ACEL 3/27/2015 8:23 AM

170 gates rental 3/27/2015 8:21 AM

171 King Family Enterprise 3/26/2015 8:12 PM

172 DSCFS 3/26/2015 7:50 PM

173 Interfaith Human Services, Out of the Cold Shelter 3/26/2015 3:45 PM

174 NTCAC 3/26/2015 3:36 PM

175 Home Nursing Agency, ACEL program 3/26/2015 3:31 PM

176 YWCA Greater Harrisburg 3/26/2015 3:28 PM

177 Positive Health Clinic 3/26/2015 3:10 PM

178 Family & Community Service of Delaware county 3/26/2015 2:46 PM

179 Indiana County Community Action Program, Inc. 3/26/2015 2:17 PM

180 Beaver County Rehabilitation Center 3/26/2015 2:15 PM

181 NTCAC 3/26/2015 2:06 PM

182 Perry County Family Center 3/26/2015 2:03 PM

183 Family Promise of Southwestern Pa 3/26/2015 1:37 PM

184 Inglis Housing Corporation 3/26/2015 1:27 PM

185 Community Counseling Center 3/26/2015 12:34 PM

186 Borough of Red Hill 3/26/2015 12:16 PM

187 Community Counseling Center 3/26/2015 11:50 AM

188 Habitat for Humanity of Greater Pittsburgh 3/26/2015 11:41 AM

189 Habitat for Humanity of Greater Pittsburgh 3/26/2015 11:40 AM

190 Matthew & Hockley Associates LTD 3/26/2015 11:23 AM

191 EUMA 3/26/2015 11:16 AM

192 McKees Rocks V.F.D.,, Inc. 3/26/2015 10:53 AM

193 sdhp 3/26/2015 10:37 AM

194 Tri-County Community Action 3/26/2015 10:32 AM

195 Genesis Housing Corporation 3/26/2015 10:31 AM

196 PA Women Work 3/26/2015 10:10 AM

197 Disability Options Network 3/26/2015 10:01 AM

198 Three Rivers Center for Independent Living 3/26/2015 9:56 AM

199 Disabiltiy Options Network 3/26/2015 9:44 AM
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200 Disability Options Network 3/26/2015 9:38 AM

201 Prospectus Berco 3/26/2015 9:12 AM

202 Brethren Housing 3/26/2015 8:54 AM

203 ywca 3/26/2015 8:43 AM

204 Family Services of Western Pennsylvania 3/26/2015 7:53 AM

205 Acey Rental Company 3/26/2015 3:04 AM

206 Catholic Charities 3/25/2015 10:49 PM

207 Friends Association for Care and Protection of Children 3/25/2015 8:53 PM

208 Holy Family Institute 3/25/2015 5:57 PM

209 Neighborhood Legal Services Association 3/25/2015 5:19 PM

210 ProvenWellness Neighborhood 3/25/2015 4:25 PM

211 Tri County Commumity Action 3/25/2015 4:10 PM

212 Catholic Social Services Diocese of Scranton 3/25/2015 3:56 PM

213 Housing Equality Center of Pennsylvania 3/25/2015 3:42 PM

214 Rainear Realtor 3/25/2015 3:39 PM

215 Lackawanna Neighbors, Inc. 3/25/2015 3:11 PM

216 United Way of the Capital Region 3/25/2015 3:00 PM

217 MVI 3/25/2015 2:58 PM

218 Housing Development Corporation 3/25/2015 2:46 PM

219 Clearfield Revitalization Corp 3/25/2015 2:44 PM

220 McKees Rocks Ind. V.F.D.,Inc. 3/25/2015 2:43 PM

221 sSt martin Center 3/25/2015 2:42 PM

222 Threshold Housing Development 3/25/2015 2:36 PM

223 The Muncy Bank & Trust Co 3/25/2015 2:34 PM

224 EOTC 3/25/2015 2:31 PM

225 Housing Authority of the City of Erie 3/25/2015 2:18 PM

226 Hosanna House Inc 3/25/2015 2:13 PM

227 Housing Authority of the City of Meadville 3/25/2015 2:04 PM

228 Downtown Daily Bread 3/25/2015 1:43 PM

229 Fair Housing Council of the Capital Region 3/25/2015 1:42 PM

230 Every Child, Inc. 3/25/2015 1:42 PM

231 MISA Corp 3/25/2015 1:33 PM

232 Center for Independent Living of Central Pa 3/25/2015 1:23 PM

233 Volunteers of America of PA 3/25/2015 1:22 PM

234 Mullin and Lonergan Assoc. Inc. 3/25/2015 1:21 PM

235 HHCP, Inc. 3/25/2015 12:46 PM

236 Community Links 3/25/2015 12:43 PM

237 The Abuse Network 3/25/2015 12:42 PM

238 Resources for Human Development, Inc 3/25/2015 12:32 PM

239 Erie United Methodist Alliance 3/25/2015 12:23 PM

240 Community Human Services 3/25/2015 12:20 PM
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241 Scottdale Community Civic & Industrial Assoc. 3/25/2015 11:55 AM

242 UNited Neighborhood Centers of NEPA 3/25/2015 11:50 AM

243 United Neighborhood Community Development Corp. 3/25/2015 11:42 AM

244 WRC 3/25/2015 11:40 AM

245 Gaudenzia Erie - Pittsburgh 3/25/2015 11:35 AM

246 Erie Homes for Children and Adults, Inc. 3/25/2015 11:26 AM

247 Wayne County Office of BH/ID/EI 3/25/2015 11:04 AM

248 womens resource center 3/25/2015 11:04 AM

249 Tri County Community Action 3/25/2015 10:58 AM

250 Welcome Home Centers, Inc. 3/25/2015 10:40 AM

251 Community Resources For Independence 3/25/2015 10:38 AM

252 Capital Area Coalition on Homelessness 3/25/2015 10:36 AM

253 cmp mhds 3/25/2015 10:35 AM

254 Bridge of Hope 3/25/2015 10:32 AM

255 Mary' Shelter Cay Galgon Center 3/25/2015 10:16 AM

256 Lackawanna Neighbors Inc 3/25/2015 10:13 AM

257 Community Action Commission dba Tri County Community Action 3/25/2015 10:08 AM

258 Downtown Lewistown, Inc. 3/25/2015 10:03 AM

259 PA Waiting List Campaign 3/25/2015 10:01 AM

260 Family Services of Western PA 3/25/2015 10:00 AM

261 Stockham's Village Inc. 3/25/2015 9:49 AM

262 RidgeCrest Home Sales 3/25/2015 9:38 AM

263 Voices for Independence 3/25/2015 9:33 AM

264 nhs 3/25/2015 9:32 AM

265 Henkels & McCoy The TechBridge Youth Program 3/25/2015 9:27 AM

266 UMH Properties, Inc. 3/25/2015 9:24 AM

267 Conifer Realty, LLC 3/25/2015 9:18 AM

268 NeighborWorks Northeastern Pennsylvania 3/25/2015 9:04 AM

269 Lower Merion Counseling Services 3/25/2015 8:54 AM

270 Tuscarora Intermediate Unit #11 3/25/2015 8:37 AM

271 Indiana County Community Action Program 3/25/2015 8:34 AM

272 Area Agency on Aging 3/25/2015 8:16 AM

273 YWCA Northcentral PA 3/25/2015 8:12 AM

274 University of Pittsburgh 3/25/2015 8:08 AM

275 Fayette County Community Action Agency, Inc. 3/25/2015 8:04 AM

276 Clarion Borough Office 3/25/2015 8:00 AM

277 Elwyn 3/25/2015 7:25 AM

278 YWCA Greater Pittsburgh 3/25/2015 7:15 AM

279 YWCA Greater Pittsburgh 3/25/2015 7:15 AM

280 HANDS: Housing and Neighborhood Development Service 3/25/2015 5:45 AM

281 Mercy Behavioral Health 3/25/2015 12:21 AM
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282 Community Human Services 3/25/2015 12:07 AM

283 Weichert Referral Associates Co., Inc. 3/24/2015 10:07 PM

284 Preservation Pottstown, Inc. dba Mosaic Community Land Trust 3/24/2015 8:10 PM

285 McKean County Housing Authority 3/24/2015 7:20 PM

286 Bedford - Somerset MH/MR Program 3/24/2015 7:13 PM

287 Liberty Housing Development corp 3/24/2015 7:11 PM

288 Renewal Incorporated 3/24/2015 6:32 PM

289 Summit Heights Mobile Home Park 3/24/2015 6:12 PM

290 High Associates 3/24/2015 6:00 PM

291 Co-County Wellness Services 3/24/2015 5:52 PM

292 Perry Housing Partnership 3/24/2015 5:33 PM

293 oakland planning and development corporation 3/24/2015 5:28 PM

294 ElderNet of Lower Merion and Narberth 3/24/2015 5:25 PM

295 Destinations-Bradford 3/24/2015 5:11 PM

296 Blair County Community Action Agency 3/24/2015 5:00 PM

297 Lehman Property Management 3/24/2015 4:58 PM

298 The YWCA of Greater Harrisburg 3/24/2015 4:55 PM

299 Family Services of Western Pennsylvania 3/24/2015 4:30 PM

300 Lutheran Children and Family Service 3/24/2015 4:26 PM

301 Chester Business Association 3/24/2015 4:20 PM

302 422 HOME SALES 3/24/2015 4:18 PM

303 Crisis Shelter of Lawrence County 3/24/2015 4:13 PM

304 Lawrenceville Corporation 3/24/2015 4:09 PM

305 Center for Independant Living South Central PA 3/24/2015 3:56 PM

306 Voices for Independence 3/24/2015 3:54 PM

307 Impact Services Corporation 3/24/2015 3:53 PM

308 Alleghenies United Cerebral Palsy 3/24/2015 3:53 PM

309 Casa San Jose 3/24/2015 3:47 PM

310 Ashland Homes 3/24/2015 3:42 PM

311 Voices for Independence 3/24/2015 3:42 PM

312 WCHA 3/24/2015 3:14 PM

313 IFC Services 3/24/2015 3:10 PM

314 MISA Corporation 3/24/2015 2:57 PM

315 The Residences at Wood Street 3/24/2015 2:51 PM

316 DCED 3/24/2015 2:47 PM

317 Institute for Human Resources and Services,inc. 3/24/2015 2:45 PM

318 Northwest Savings Bank 3/24/2015 2:36 PM

319 United Disabilities Services 3/24/2015 2:35 PM

320 HEARTH 3/24/2015 2:30 PM

321 IFC Services 3/24/2015 2:19 PM

322 PA Manufactured Housing Association 3/24/2015 2:13 PM
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323 Housing Development Corp of NEPA 3/24/2015 2:06 PM

324 Pittsburgh AIDS Task Force 3/24/2015 2:04 PM

325 Family First Health 3/24/2015 1:52 PM

326 Northside Coalition for Fair housing 3/24/2015 1:48 PM

327 CMU 3/24/2015 1:44 PM

328 Community Human Services 3/24/2015 1:42 PM

329 Emmaus Community of Pittsburgh 3/24/2015 1:41 PM

330 YWCA 3/24/2015 1:34 PM

331 Valley Housing Development Corporation 3/24/2015 1:05 PM

332 SCFFI 3/24/2015 1:04 PM

333 Catholic Charities 3/24/2015 12:59 PM

334 holcomb behavioral health systems 3/24/2015 12:57 PM

335 CenClear 3/24/2015 12:33 PM

336 Kaleidascope, Inc. 3/24/2015 12:26 PM

337 Hershey Medical Center 3/24/2015 12:18 PM

338 Lehigh Valley Center for Independent Living 3/24/2015 12:18 PM

339 Lawrence County Social Services, Inc. 3/24/2015 12:18 PM

340 YWCA Greater Harrisburg 3/24/2015 12:13 PM

341 LVCIL 3/24/2015 12:12 PM

342 Occupational Services, Inc. 3/24/2015 12:08 PM

343 Mon Valley Initiative 3/24/2015 11:58 AM

344 Park Inn by Radisson 3/24/2015 11:57 AM

345 womens center 3/24/2015 11:56 AM

346 ICCAP 3/24/2015 11:51 AM

347 Futures Rehabilitation Center 3/24/2015 11:51 AM

348 Shepherd's Heart Fellowship 3/24/2015 11:46 AM

349 CCC-J 3/24/2015 11:40 AM

350 Eihab Human Services, Inc. 3/24/2015 11:33 AM

351 JSSB 3/24/2015 11:31 AM

352 McKean DHS 3/24/2015 11:31 AM

353 lancaster county coalition to end homelessness 3/24/2015 11:28 AM

354 Phoenixiville Community Health Foundation 3/24/2015 11:22 AM

355 Family Promise of Lycoming County 3/24/2015 11:17 AM

356 Brashear Association, Incorporated 3/24/2015 11:17 AM

357 ACTION Housing, Inc. 3/24/2015 11:15 AM

358 Community Action Partnership of Mercer County 3/24/2015 11:10 AM

359 Clinton County Women's Center 3/24/2015 11:07 AM

360 Pennsylvania Mental Health Consumers' Association 3/24/2015 11:03 AM

361 Fair Housing Partnership of Greater Pittsburgh 3/24/2015 11:02 AM

362 Community Human Services 3/24/2015 10:59 AM

363 Southwestern PA Legal Services 3/24/2015 10:48 AM
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364 Croyle-Nielsen Therapeutic Associates Inc. 3/24/2015 10:46 AM

365 Southern Alleghenies Service Management Group 3/24/2015 10:46 AM

366 STEP, Inc. 3/24/2015 10:46 AM

367 Carbon Monroe Pike Drug and Alcohol Commission 3/24/2015 10:44 AM

368 Southwestern PA Legal Services 3/24/2015 10:42 AM

369 Community Services Group 3/24/2015 10:42 AM

370 Nortwest. Counseling Service, Inc. 3/24/2015 10:41 AM

371 Jewish Healthcare Foundation 3/24/2015 10:40 AM

372 Northwest PA Rural AIDS Alliance 3/24/2015 10:37 AM

373 LVHN AIDS Activities Office 3/24/2015 10:30 AM

374 The Arc of NEPA 3/24/2015 10:18 AM

375 Clare House, Inc. 3/24/2015 10:15 AM

376 ACHIEVA 3/24/2015 10:13 AM

377 Pinebrook Family Answers 3/24/2015 10:02 AM

378 North Star 3/24/2015 10:01 AM

379 The ReDCo Group 3/24/2015 10:00 AM

380 MARSCare 3/24/2015 9:59 AM

381 Family Service & Children's Aid Society 3/24/2015 9:57 AM

382 Family Services Incorporated 3/24/2015 9:54 AM

383 The ReDCo Group 3/24/2015 9:54 AM

384 Lifestyle Support Services, Inc. 3/24/2015 9:53 AM

385 The ReDCo Group 3/24/2015 9:53 AM

386 Liberty Home Choices 3/24/2015 9:49 AM

387 NEPA Center for Independent Living 3/24/2015 9:43 AM

388 YWCA - Bradford 3/24/2015 9:41 AM

389 Schuylkill Community Action 3/24/2015 9:35 AM

390 Center for Community Action 3/24/2015 9:34 AM

391 Community Services of Venango County, Inc. 3/24/2015 9:22 AM

392 Northern Cambria Community Development Corporation 3/24/2015 9:19 AM

393 Lancaster County Redevelopment Authority 3/24/2015 9:17 AM

394 Clark Community Consulting 3/24/2015 9:12 AM

395 New Bethany Ministries 3/24/2015 9:11 AM

396 RHI,Inc 3/24/2015 9:05 AM

397 Service Access and Management 3/24/2015 9:04 AM

398 Prince of Peace Center 3/24/2015 8:55 AM

399 CAPSEA, Inc. 3/24/2015 8:54 AM

400 LVCIL 3/24/2015 8:54 AM
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2.44% 11

67.18% 303

1.33% 6

2.22% 10

1.11% 5

0.44% 2

3.99% 18

1.33% 6

1.55% 7

Q51 What is your Organization’s primary
role from the list below?

Answered: 451 Skipped: 1,555

Local
Government

Nonprofit

Educational

Advocacy Group

Consulting Firm

Self-Employed

Property
Management

Banking/Finance

Construction/De
velopment

Law/Legal
Services

Real Estate

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Local Government

Nonprofit

Educational

Advocacy Group

Consulting Firm

Self-Employed

Property Management

Banking/Finance

Construction/Development
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1.11% 5

1.33% 6

15.96% 72

Total 451

# Other (please specify) Date

1 Attendant Care Provider 4/15/2015 10:53 AM

2 Home Health Care 4/10/2015 2:27 PM

3 We are a nonprofit organization that receives governmental dollars to educate the community on issues relative to fair
housing, yet also deal with the following general issues: home ownership education (as well as a no interest loan that
we offer), affordable housing advocacy, affordable housing investment to result in development, neighborhood
stabilization through strategic investment in blighted properties, landlord/tenant education, ending homelessness
work.

4/6/2015 12:53 PM

4 Continuing Care Retirement/Affordable Communities 4/6/2015 12:49 PM

5 Manufactured/ Modular Homes sales & service 4/3/2015 1:51 PM

6 community health 4/1/2015 3:43 PM

7 Domestic Violemce 4/1/2015 9:34 AM

8 Nonprofit Advocacy Group 4/1/2015 9:22 AM

9 In Home services for Seniors 3/31/2015 2:45 PM

10 Emergency Shelter 3/31/2015 1:33 PM

11 Senior Housing 3/31/2015 12:20 PM

12 Social Services 3/31/2015 8:25 AM

13 Senior Adult Activity Center 3/31/2015 8:22 AM

14 Skilled Nursing Facility 3/31/2015 8:12 AM

15 Home and community services 3/30/2015 5:10 PM

16 Community-based home program 3/30/2015 3:26 PM

17 Managed Care Co. 3/30/2015 3:20 PM

18 Home Care 3/30/2015 3:15 PM

19 Area Agency on Aging 3/30/2015 2:05 PM

20 Neighborhood Service 3/30/2015 1:24 PM

21 Homecare - Personal Attenant to Seniors in their respective homes 3/30/2015 1:22 PM

22 SCA 3/30/2015 1:19 PM

23 Home Health 3/30/2015 11:56 AM

24 Home Care Agency 3/30/2015 11:37 AM

25 community service 3/30/2015 11:23 AM

26 Home Health Care 3/30/2015 11:16 AM

27 service coordination entity 3/30/2015 10:55 AM

28 Health Care-Nursing Home 3/30/2015 10:48 AM

29 short term rehab 3/30/2015 10:24 AM

30 Health Care 3/30/2015 10:20 AM

31 Public Library, not a department of government 3/27/2015 5:06 PM

32 Service Provider for ID individuals 3/26/2015 8:12 PM

Law/Legal Services

Real Estate

Other (please specify)
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33 Housing and Homelessness 3/26/2015 3:28 PM

34 Medical Clinic 3/26/2015 3:10 PM

35 Volunteer Fire Department 3/26/2015 10:53 AM

36 Enforcing State and Federal Non discrimination laws 3/26/2015 9:53 AM

37 Social Services 3/25/2015 10:49 PM

38 Anti Poverty Non Profit 3/25/2015 4:10 PM

39 Fire Deparftment 3/25/2015 2:43 PM

40 Administration of federally-assisted housing programs 3/25/2015 2:18 PM

41 Housing Authority 3/25/2015 2:04 PM

42 Soup Kitchen 3/25/2015 1:43 PM

43 Health Care 3/25/2015 12:46 PM

44 Home Builder 3/25/2015 10:40 AM

45 Continuum of Care 3/25/2015 10:36 AM

46 Retail home sales center 3/25/2015 9:38 AM

47 For Profit 3/25/2015 9:27 AM

48 Mental Health 3/25/2015 12:21 AM

49 Housing Coordinator 3/24/2015 6:32 PM

50 We are a non-profit agency that provides housing and services to the homeless. 3/24/2015 4:55 PM

51 promote business 3/24/2015 4:20 PM

52 SELLING MANUFACTURED HOMES 3/24/2015 4:18 PM

53 Intellectual disabilities 3/24/2015 3:10 PM

54 Health Provider 3/24/2015 3:03 PM

55 Government 3/24/2015 2:47 PM

56 Trade organization for mfg housing 3/24/2015 2:13 PM

57 Medical Facility 3/24/2015 12:18 PM

58 Hotel 3/24/2015 11:57 AM

59 County 3/24/2015 11:40 AM

60 social services 3/24/2015 11:31 AM

61 Funder 3/24/2015 11:22 AM

62 non-profit RE developer & property manager 3/24/2015 11:11 AM

63 MH and BSS Provider 3/24/2015 10:46 AM

64 Human Services 3/24/2015 10:42 AM

65 Grant funded agency to meet the needs of HIV+ people 3/24/2015 10:37 AM

66 residential ID provider 3/24/2015 10:20 AM

67 Provider 3/24/2015 10:00 AM

68 Healthcare 3/24/2015 9:59 AM

69 Human service provider 3/24/2015 9:54 AM

70 Human Service Provider 3/24/2015 9:53 AM

71 Local Funder 3/24/2015 9:17 AM

72 faith Based 3/24/2015 8:55 AM
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2.89% 13

31.11% 140

30.67% 138

34.67% 156

0.67% 3

Q52 What is your organization’s familiarity
with Fair Housing Laws?

Answered: 450 Skipped: 1,556

Total 450

# Other (please specify) Date

1 FHRC has a multi-year contract with HUD Office of Fair Housing and Equal Opporuntity to investigate, educate and
enforce fair housing laws by filing administrative and court complaints.

4/1/2015 9:22 AM

2 we frequently receive information for distribution and have presented housing programs 3/27/2015 5:06 PM

3 We are a FHIP 3/24/2015 10:42 AM

Not Familiar

Somewhat
Familiar

Familiar

Very Familiar

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Not Familiar

Somewhat Familiar

Familiar

Very Familiar

Other (please specify)
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Q53 Please evaluate the severity of
impediments to fair housing facing persons

seeking housing in your service area.
Answered: 328 Skipped: 1,678

Discrimination
against...

Discrimination
against...

Language
barriers for...
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Discrimination
against...

Discrimination
against due ...

Discrimination
against due ...

Discrimination
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Discrimination
against...

Discrimination
against pers...

Discrimination
against elde...

Discrimination
against Sect...
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Adverse
impacts on...

Lack of
knowledge or...

Insufficient
information ...
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Inadequate
access to...

Inadequate
access to...

Inadequate
access to...

Inadequate
access to...
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21.95%
72

28.96%
95

26.52%
87

9.76%
32

11.89%
39

0.91%
3

 
328

24.39%
80

31.40%
103

22.87%
75

7.62%
25

12.50%
41

1.22%
4

 
328

14.42%
47

26.99%
88

31.90%
104

15.34%
50

9.82%
32

1.53%
5

 
326

38.96%
127

30.98%
101

6.44%
21

4.91%
16

17.48%
57

1.23%
4

 
326

40.92%
133

29.23%
95

10.77%
35

5.23%
17

12.62%
41

1.23%
4

 
325

29.75%
97

26.38%
86

21.47%
70

9.20%
30

11.66%
38

1.53%
5

 
326

24.77%
81

29.05%
95

22.63%
74

10.09%
33

9.79%
32

3.67%
12

 
327

17.54%
57

24.62%
80

31.69%
103

18.77%
61

6.15%
20

1.23%
4

 
325

33.33%
108

33.33%
108

12.96%
42

6.48%
21

12.04%
39

1.85%
6

 
324

11.35%
37

22.70%
74

29.75%
97

23.31%
76

8.28%
27

4.60%
15

 
326

13.85%
45

22.15%
72

28.62%
93

12.92%
42

19.08%
62

3.38%
11

 
325

8.10%
26

18.07%
58

38.32%
123

28.04%
90

6.23%
20

1.25%
4

 
321

10.56%
34

21.12%
68

31.37%
101

29.19%
94

6.52%
21

1.24%
4

 
322

14.51%
47

28.09%
91

33.02%
107

15.74%
51

7.72%
25

0.93%
3

 
324

9.26%
30

15.43%
50

27.78%
90

42.90%
139

3.40%
11

1.23%
4

 
324

15.17%
49

30.96%
100

38.39%
124

12.07%
39

2.17%
7

1.24%
4

 
323

7.05%
22

16.67%
52

41.35%
129

26.60%
83

4.81%
15

3.53%
11

 
312

# Other (please specify impediment and severity) Date

1 Descrimination against undocumented (taken advantage of, scammed, etc.) 4/27/2015 7:47 AM

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
applicable

Total

Discrimination against households due to racial or
ethnic background

Discrimination against households due to national
origin

Language barriers for persons with limited English
proficiency

Discrimination against households due to religion

Discrimination against due to gender

Discrimination against due to familial status

Discrimination against families with children

Discrimination against persons with disabilities

Discrimination against elderly persons

Discrimination against Section 8/Housing Choice
Voucher Program participants

Adverse impacts on housing due to domestic violence

Lack of knowledge or understanding regarding fair
housing

Insufficient information and marketing about housing
availability

Inadequate access to technology (e.g. telephone,
internet, etc.)

Inadequate access to transportation

Inadequate access to public and social services

Inadequate access to employment opportunities
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2 Based on the way that this survey is constructed, we have chosen to state 'somewhat severe' for all questions.
However, this is simply because there is always room for improvement. We have conducted our own local Analysis of
Impediments that revealed more clear answer and we are happy to share the results.

4/6/2015 12:56 PM

3 Inadequate access to quality jobs with viable wages from local employers, which makes housing affordable for
working adults.

4/2/2015 11:20 AM

4 Limited housing options for people with a criminal record- Very Severe 4/1/2015 9:45 AM

5 insufficient low income/workforce housing - very severe 3/31/2015 1:39 PM

6 Felony record which precludes employment which then makes housing options very severe 3/31/2015 11:47 AM

7 High rents due to university community. Pockets of poverty in areas without public transportation. 3/30/2015 12:01 PM

8 Availability of housing 3/30/2015 11:59 AM

9 Lack of accessible housing 3/30/2015 10:58 AM

10 very high housing prices due to competition from PSU students 3/26/2015 3:49 PM

11 Discrimination for people with criminal backgrounds 3/26/2015 10:37 AM

12 Many are without transportation and unless disabled or elderly, most can't afford it, may be on the van the majority of
the day for a quick visit somewhere. I don't believe we have much as far as low income housing, I haven't seen much
except for seniors and there are long lists for those. Section 8 lists are a year long wait. Some of our area agencies
have moved farther away and are difficult to access.

3/25/2015 4:35 PM

13 lack of accessible housing units other than what the Housing Authority provides---somewhat severe 3/25/2015 2:12 PM

14 Inadequate access for those convicted of a crime 3/25/2015 1:46 PM

15 criminal history- very severe, nuisance ordinances- very severe 3/25/2015 11:44 AM

16 Lack of decent, affordable housing creates unfair housing services 3/25/2015 10:41 AM

17 housing repair grants for low income not accessible due to no insurance 3/25/2015 8:21 AM

18 in general a lack of adequate, well-maintained housing with responsive landlords 3/25/2015 8:10 AM

19 Discrimination agaist low income families - very servere 3/25/2015 5:49 AM

20 Not near enough subsidized elderly housing 3/24/2015 5:28 PM

21 lack of funds for childcare services 3/24/2015 5:01 PM

22 Lack of retail 3/24/2015 4:35 PM

23 Lack of affordable housing 3/24/2015 2:33 PM

24 Allegheny County and the other ten counties of SW PA lag behind in every respect with affordable housing availbility,
the rights of tenants, and issues around discrimination on all of the above in addition to discrimination on the basis of
HIV or other chronic illness. - impediments here VERY SEVERE!!!

3/24/2015 2:09 PM

25 very severe - discrimination against individuals with LGBT sexual orientations 3/24/2015 1:56 PM

26 stigma against persons with known mental illness - very severe 3/24/2015 11:06 AM

27 access to AFFORDABLE Housing 3/24/2015 10:49 AM

28 Lack of available, affordable housing. 3/24/2015 10:26 AM

29 Section 8 Fair Market rents are lower than actual Fair Market Rents. Likewise, the majority of decent and safe rental
housing is not accessible to Section 8 Voucher holders. (This is not a discrimination issue)

3/24/2015 9:42 AM

30 Transportation in the LV is terrible, low wages and non-existent affordable housing those areas need to be addressed. 3/24/2015 9:16 AM
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Q54 Please evaluate the severity of local
impediments to fair housing service area as

they relate to the delivery of fair housing
services.

Answered: 324 Skipped: 1,682

The lack of
comprehensiv...

Ignorance of
the...

Lack of
knowledgeabl...
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Current
mechanisms f...

Insufficient
monitoring a...

Inadequate
enforcement ...
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Inadequate
representati...

Absence of
local grieva...

NIMBYism (Not
In My Backya...

Local land use
controls and...
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12.65%
41

20.99%
68

30.86%
100

17.59%
57

16.36%
53

1.54%
5

 
324

14.29%
46

29.81%
96

24.22%
78

11.80%
38

18.63%
60

1.24%
4

 
322

12.77%
41

26.48%
85

33.64%
108

13.40%
43

12.15%
39

1.56%
5

 
321

11.46%
37

18.27%
59

33.75%
109

21.05%
68

13.62%
44

1.86%
6

 
323

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not Applicable

Development
standards,...

Environmental
contaminatio...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not
Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
Applicable

Total

The lack of comprehensive fair housing planning

Ignorance of the law/obligations by local officials

Lack of knowledgeable assistance on fair housing issues at the
local level

Current mechanisms for identifying discrimination are
predominantly reactive rather than proactive
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13.62%
44

21.36%
69

27.24%
88

20.74%
67

16.10%
52

0.93%
3

 
323

11.88%
38

21.88%
70

26.56%
85

19.06%
61

19.06%
61

1.56%
5

 
320

13.35%
43

19.88%
64

23.29%
75

22.36%
72

19.88%
64

1.24%
4

 
322

14.24%
46

27.55%
89

20.12%
65

12.07%
39

24.77%
80

1.24%
4

 
323

7.76%
25

13.04%
42

30.75%
99

34.47%
111

10.56%
34

3.42%
11

 
322

8.98%
29

21.05%
68

24.77%
80

19.50%
63

22.60%
73

3.10%
10

 
323

9.01%
29

21.12%
68

22.05%
71

19.57%
63

25.47%
82

2.80%
9

 
322

15.84%
51

27.95%
90

21.43%
69

8.70%
28

23.91%
77

2.17%
7

 
322

# Other (please specify impediment and severity) Date

1 Long Housing Lists (years long) 4/27/2015 7:47 AM

2 Our local ofifcials and housing authority are very capable aand knowledgeable. Our local landloards are not- often
their own ignorance able existing policies and practices, plus high thresholds for entry rents, drive discrimination. More
landlord education is needed in a way that also supports landlords' bottom line/profit motive.

4/2/2015 11:20 AM

3 Lack of affordable housing/Very Severe. Many rental households are cost-burdened by the rent they must pay in this
area.

4/1/2015 7:20 PM

4 Limited subsidized housing- somewhat severe 4/1/2015 9:45 AM

5 having enough affordable housing for people with allergies and chemical sensitivity. 3/31/2015 8:43 AM

6 Developers from out of the county seeking to make a killing on student housing 3/26/2015 3:49 PM

7 It is my understanding that it would be difficult to build anything new on a larger scale because of sewage/water - many
places have wells - not city water/sewage

3/25/2015 4:35 PM

8 nuisance ordinances- very severe 3/25/2015 11:44 AM

9 everything is over priced very severe 3/25/2015 9:41 AM

10 davis bacon makes developing expensive 3/24/2015 7:16 PM

11 plethora of section 8. Ciminals given section 8 housing. 3/24/2015 4:35 PM

12 lawmakers don't understand that changing regulations and laws have an affect on a larger scope of industries than
what they should intend.

3/24/2015 3:06 PM

13 There is a somewhat severe gap between the number of units available and the quality of those units 3/24/2015 2:57 PM

14 Lack of funding to build affordable housing 3/24/2015 2:33 PM

15 Local land use controls prohibit the zoning of mfg housing communities 3/24/2015 2:17 PM

16 Essentially no new constructioni of affordable housing in a long time 3/24/2015 1:32 PM

17 They continue NIZ to build high end apartments but no affordable housing; so shameful just to make money but not
give people a home who are below poverty line; it is very disheartening to see this selfish callus behavior by
individuals who could be giving back SOCIAL RESPONSIBILITY

3/24/2015 9:16 AM

Insufficient monitoring and oversight of fair housing activities

Inadequate enforcement of fair housing laws

Inadequate representation of diverse interests (e.g. racial, ethnic,
religious, and disabled segments on housing advisory boards,
commissions, and committees)

Absence of local grievance opportunities

NIMBYism (Not In My Backyard) - Neighborhood opposition to
affordable housing

Local land use controls and zoning prohibiting higher density,
multifamily housing

Development standards, building codes, or permits inhibit the
development of affordable housing

Environmental contamination or health hazards (e.g. lead-based
paint or mold) limits the availability or land or readily-usable
existing housing stock
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Q55 Please evaluate the effectiveness of the
following practices if used by the

jurisdiction(s) in your service area. If not
used or you are unsure, mark your answer

accordingly.
Answered: 275 Skipped: 1,731

Coordinating
between loca...

Coordinating
between...

Collecting and
analyzing fa...
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Assessing land
use controls...

Assessing
development...

Adopting a
formal proce...

Adopting
Universal...

Identifying
suitable la...
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Developing
housing for...

Increasing
housing choi...

Siting
affordable...

Siting
affordable...
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Siting
affordable...

Allocating
local funds ...

Applying for
other source...

Identifying
affordable...
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20.80%
57

46.35%
127

17.15%
47

14.23%
39

1.46%
4
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9.52%
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34.07%
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62

31.87%
87

1.83%
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89

16.06%
44

40.51%
111

2.19%
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7.01%
19

27.68%
75

15.50%
42

47.23%
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2.58%
7
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7.75%
21

29.15%
79

18.08%
49

42.44%
115

2.58%
7
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9.49%
26

35.04%
96

20.80%
57

32.12%
88

2.55%
7
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8.09%
22

22.43%
61

15.81%
43

51.10%
139

2.57%
7

 
272

Very Effective Somewhat Effective Not at all Effective Unsure/Don't Know

Not Applicable

Identifying
cost-effecti...

Assessing
property...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Very
Effective

Somewhat
Effective

Not at all
Effective

Unsure/Don't
Know

Not
Applicable

Total

Coordinating between local and regional housing agencies (e.g. housing
authorities, local housing departments, and nonprofit organizations, etc.)

Coordinating between enforcement agencies (e.g. building inspectors, law
enforcement, legal departments, etc.)

Collecting and analyzing fair housing data

Assessing land use controls and zoning laws

Assessing development standards, building codes, and permits

Adopting a formal process for persons with disabilities to request reasonable
accommodation

Adopting Universal Design elements into the local building code
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6.25%
17

25.00%
68

22.79%
62

42.65%
116

3.31%
9

 
272

5.54%
15

23.25%
63

34.69%
94

32.10%
87

4.43%
12

 
271

8.09%
22

27.21%
74

41.18%
112

20.59%
56

2.94%
8

 
272

11.48%
31

38.52%
104

30.74%
83

15.93%
43

3.33%
9

 
270

11.81%
32

39.11%
106

28.78%
78

17.71%
48

2.58%
7

 
271

8.09%
22

31.25%
85

38.97%
106

17.65%
48

4.04%
11

 
272

11.81%
32

34.32%
93

31.00%
84

21.40%
58

1.48%
4

 
271

10.70%
29

34.69%
94

23.99%
65

28.41%
77

2.21%
6

 
271

8.79%
24

24.54%
67

29.67%
81

33.33%
91

3.66%
10

 
273

8.12%
22

19.56%
53

25.46%
69

43.54%
118

3.32%
9

 
271

5.20%
14

17.47%
47

20.82%
56

53.53%
144

2.97%
8

 
269

# Other (please specify practice and effectiveness) Date

1 New affordable housing complexes in this area routinely do not include an adequate percentage of affordable units.
This means taxpayer funds have to be used twice: first to build the unit, then a second time shortly therafter to retrofit
the unit for a person with a disability.

4/1/2015 7:39 PM

2 Providing more accessible multifamily housing and affordable houisng in high opportunity areas. 4/1/2015 2:35 PM

3 Centre Co. is LOSING affordable housing rather than increasing availability 3/26/2015 3:52 PM

4 Confusing questions - did you mean County level or local townships? 3/26/2015 10:39 AM

5 I think building new housing is unlikely just because of our water/sewage issue - they would ned to utilize already
existing places - but I think in Milford - some would fight against it - Not in my backyard

3/25/2015 4:51 PM

6 This Jurisdiction does not do anything proactive in regard to Fair Housing. They have contracted for an Analysis two
years ago due to HUD requirements but to my knowledge nothing has been done with the Analysis.

3/25/2015 12:01 PM

7 Too much "affordable" housing concentrated in high poverty neighborhoods. "Ghettos" are a policy of this State. 3/25/2015 10:18 AM

8 THESE ARE STUPID QUESTIONS - TYPICAL GOVERNMENT BS 3/24/2015 7:22 PM

9 all but the first 2 'very effective' items do not currently exist effectively but would be great if available. 3/24/2015 5:35 PM

10 This is a rural area and in most scenarios above would be very difficult to implement various accesses, etc. However,
the townships don't want affordable housing and have questionable ordinances in addressing them.

3/24/2015 3:20 PM

11 Section 8 delay in inspections makes the program very ineefective 3/24/2015 2:36 PM

12 Affordable housing funds are available for site built projects but not for mfg housing 3/24/2015 2:23 PM

13 NOt many key stakeholdes interested in development of housing - Housing Authority nonexistent in community groups 3/24/2015 1:38 PM

14 Fair Housing Testing 3/24/2015 11:13 AM

15 we have nimby, zoning issues that prohibit revitalization of older apartment blds. 3/24/2015 9:52 AM

16 The problems with the section 8 voucher program are due to the low Fair Market Rents established for Schuylkill
County by HUD.

3/24/2015 9:47 AM

17 We know the answers but the rich and powerful always have their way to build but never think of the little guy it is all
political

3/24/2015 9:31 AM

Identifying suitable land sites for affordable housing development

Developing housing for large households (e.g. various unit sizes)

Increasing housing choice for Section 8/Housing Choice Voucher Program
participants (e.g. quality, setting, participation, etc.)

Siting affordable housing near access to transportation

Siting affordable housing new access to public and social services

Siting affordable housing near access to employment opportunities

Allocating local funds for affordable housing (e.g. state, federal, or private
sector)

Applying for other sources of funding for affordable housing (e.g. state,
federal, or private sector)

Identifying affordable housing developers and assisting to increase their
capacity

Identifying cost-effective housing construction companies and builders

Assessing property insurance and tax policies.
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18 Affordable housing should be available in all locations. So siting just in urban areas is not at all effective. 3/24/2015 9:18 AM
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Q56 Please evaluate the severity of
economic impediments to fair housing in

your service area.
Answered: 263 Skipped: 1,743

Inability to
secure enoug...

Activities
causing hous...

Developers
with capacit...
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High costs of
construction

High costs of
land suitabl...

Unethical real
estate...

Shortage of
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2.28%
6

7.60%
20

31.18%
82

34.60%
91

22.05%
58

2.28%
6

 
263

7.63%
20

22.52%
59

25.19%
66

18.70%
49

22.52%
59

3.44%
9

 
262

4.56%
12

14.45%
38

29.66%
78

27.38%
72

22.81%
60

1.14%
3

 
263

0.39%
1

12.36%
32

30.12%
78

30.89%
80

25.10%
65

1.16%
3

 
259

2.30%
6

12.64%
33

27.59%
72

28.35%
74

27.97%
73

1.15%
3

 
261

12.60%
33

17.56%
46

9.54%
25

9.54%
25

48.85%
128

1.91%
5

 
262

4.56%
12

14.07%
37

28.52%
75

24.71%
65

27.00%
71

1.14%
3

 
263

10.34%
27

19.54%
51

16.48%
43

9.96%
26

42.53%
111

1.15%
3

 
261

Not an Impediment Not Very Severe Somewhat Severe Very Severe

Unsure/Don't Know Not Applicable

Shortage of
mortgage...

Unfair lending
practices (e...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Not an
Impediment

Not
Very
Severe

Somewhat
Severe

Very
Severe

Unsure/Don't
Know

Not
Applicable

Total

Inability to secure enough public subsidies to develop affordable
housing

Activities causing housing displacement (e.g. revitalization of
neighborhoods, property tax increases. demolition, etc.)

Developers with capacity to develop affordable housing are
needed

High costs of construction

High costs of land suitable for affordable housing development

Unethical real estate processes (e.g. steering, blockbusting, etc.)

Shortage of mortgage financing available to low-income
households (lack of subsidies/financial assistance such down
payments and closing costs)

Unfair lending practices (e.g. excessive promotion of subprime
mortgages or predatory lending)
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Q57 Please evaluate the effectiveness of the
following practices if used by the

jurisdictions in your service area. If not
used or you are unsure, mark your answer

accordingly.
Answered: 268 Skipped: 1,738

Market
available...

Market
available...

Market
available...
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Market
available...

Market
available...

Appointment of
a designated...

Partner with
nonprofit...

Education,
training, an...
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Very Effective Somewhat Effective Not At All Effective Unsure/Don't Know

Not Applicable

Education and
training for...

Education and
technical...

Education and
training for...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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4.48%
12

18.28%
49

13.43%
36

49.25%
132

14.55%
39

 
268

5.60%
15

14.93%
40

15.67%
42

52.24%
140

11.57%
31

 
268

6.74%
18

31.09%
83

19.48%
52

35.58%
95

7.12%
19

 
267

8.58%
23

23.88%
64

18.28%
49

43.28%
116

5.97%
16

 
268

5.60%
15

20.90%
56

15.67%
42

48.13%
129

9.70%
26

 
268

7.84%
21

16.79%
45

16.42%
44

51.87%
139

7.09%
19

 
268

18.66%
50

41.04%
110

13.81%
37

23.13%
62

3.36%
9

 
268

17.60%
47

41.20%
110

14.61%
39

23.22%
62

3.37%
9

 
267

12.36%
33

32.96%
88

23.97%
64

28.09%
75

2.62%
7

 
267

12.69%
34

21.27%
57

13.43%
36

48.88%
131

3.73%
10

 
268

10.15%
27

27.82%
74

30.83%
82

25.56%
68

5.64%
15

 
266

# Other (please specify practice and effectiveness) Date

1 Leases are in English and people get "trapped" and stuck into higher rates; materials are not available in Spanish; No
one to assist with completion of applications in Spanish; List are long and difficult to know how "selections" are made;
We have reached out and now PHRC is holding some Tenants and their Rights orientations for the community.

4/27/2015 8:00 AM

2 We have a great local organization (LHOP), which has materials and staff available to educate, but I think they are
unfortunately a 'best kept secret' that many landlords and tenants do not know exists.

4/1/2015 7:39 PM

3 Use billboards to adverstise fair housing laws, interactive social media, and meet Section 3 employment requirements. 4/1/2015 2:35 PM

4 some of these questions are misleading and also hard to decide what the proper answer is, because it may be
affective but there are many people who the information never gets out to.

3/31/2015 9:07 AM

5 I am in an area where foreclosures are everywhere. People are upside down in their mortgages, there are very few
jobs in the area, much less high paying jobs. People lose their homes, now credit is bad, try to get an apartment and
they want a credit check. Have kids too - try finding a place to rent (3 bedroom) for under $1400 - it's almost unheard
of

3/25/2015 4:51 PM

6 You will never stop discrimination even within the affordable housing community 3/24/2015 7:22 PM

7 We market with Flyers in local stores 3/24/2015 5:09 PM

8 Real Estate and Mortgage professionals should stay out of the manufactured home business. They have no training
and don't understand to laws. Public officials need to become more educated in this industry too. They make
judgements and pass legislation without understanding the industry and the people involved on both sides, landlord
and tenant of this industry. Fees and charges for transactions on a used home cannot be the same as if it were a stick
built residence.

3/24/2015 3:20 PM

9 We do train our membership but that is a small percentage and it is done state-wide 3/24/2015 2:23 PM

10 There is nothng in my municipality that promotes fair housing 3/24/2015 1:58 PM

11 2 year wait for PHFA to provide HUD certified housing counseling 3/24/2015 1:38 PM

12 Fair Housing Testing 3/24/2015 11:13 AM

13 N/A means I don't know these to even exist 3/24/2015 10:56 AM

 Very
Effective

Somewhat
Effective

Not At All
Effective

Unsure/Don't
Know

Not
Applicable

Total

Market available housing throughout the community via ethnic newspapers

Market available housing throughout the community via internet in multiple
languages

Market available housing throughout the community at in-person meetings
at convenient, accessible locations and times.

Market available housing using techniques to assist the disabled (e.g.
visually impaired, hearing-impaired, physically disabled, etc.)

Market available housing and fair housing resources for populations with
limited english proficiency

Appointment of a designated officer to handle requests for reasonable
accommodations

Partner with nonprofit organizations assisting protected groups (e.g. racial
minorities, disabled, elderly, etc.) for outreach

Education, training, and counseling for tenants and prospective homebuyers

Education and training for landlords (e.g. on fair housing
marketing/advertising, tenant selection, reasonable accommodation, etc.)

Education and technical training for real estate and mortgage industry
professionals

Education and training for the public/community at large
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14 counseling need to be HUD certified and have had hard time finding someone to do it. We are not certified, but have
an interest. HOwever PHFA is not taking on any new agencies to be trained and funded. We had someone that
needed the HUD training and wer unable to find someone to come in and do it.

3/24/2015 9:52 AM

15 All of these items are effective but some are not utilized in the community so that is a real issue 3/24/2015 9:31 AM
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34.09% 90

65.91% 174

Q58 Has your organization received any
complaints of housing discrimination?

Answered: 264 Skipped: 1,742

Total 264

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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38.71% 36

27.96% 26

9.68% 9

16.13% 15

16.13% 15

40.86% 38

61.29% 57

24.73% 23

9.68% 9

26.88% 25

Q59 If you have answered yes to question
11, check the basis on which complaints

were made. Check all that apply.
Answered: 93 Skipped: 1,913

Total Respondents: 93  

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disabi
lity

Age

Ancestry

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Race

Color

Religion

Sex

National Origin

Familial Status

Handicap/disability

Age

Ancestry

Other (please specify)
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# Other (please specify) Date

1 How List are Used; Landlords feel they can arbitrarily evict someone; landlord intimidation; take advantage of those
who have not attained citizenship yet - threaten, intimidate, harass,

4/27/2015 8:09 AM

2 criminal background 4/7/2015 8:04 AM

3 Sexual Orientation, Gender Identity, Marital Status, Source of Income (some of these are not protected classes in
Lancaster County/City, some are)

4/6/2015 1:05 PM

4 People discriminate against the "poor" regardless of their origin, status and background. 4/2/2015 11:29 AM

5 criminal background 4/2/2015 7:59 AM

6 Poor credit history 4/1/2015 4:06 PM

7 disability 4/1/2015 3:24 PM

8 Marital Status, source of Income, and Sexual Orientation 4/1/2015 2:45 PM

9 income 4/1/2015 1:59 PM

10 Income source 4/1/2015 9:55 AM

11 Criminal history 3/31/2015 3:33 PM

12 type of disability. prejudging if someone can live on their own and take care of the dwelling. 3/31/2015 9:48 AM

13 Long past conviction; 3/31/2015 8:46 AM

14 Not enough eldery housing they are afraid of the younger people in the housing complex. They elders feel that the
eldery housing is filled with younger people and not as nice as and safe as it once was.

3/30/2015 2:08 PM

15 Section 8 status 3/30/2015 10:27 AM

16 as a volunteer, I don't have real access to this information 3/26/2015 3:55 PM

17 D/A history 3/26/2015 12:48 PM

18 criminal background 3/26/2015 10:53 AM

19 Domestic Violence history in family 3/25/2015 11:50 AM

20 under payed workers 3/25/2015 10:00 AM

21 INCOME 3/25/2015 5:56 AM

22 Criminal background/se offenders 3/24/2015 6:56 PM

23 gender identity, secual orientation and HIV-positive status as well as lower-income status 3/24/2015 2:22 PM

24 Methadone drug users 3/24/2015 12:41 PM

25 Domestic Violence Situation 3/24/2015 10:11 AM
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39.77% 105

60.23% 159

Q60 Has your organization received
complaints of an individual’s living situation

being jeopardized as a result of domestic
violence?

Answered: 264 Skipped: 1,742

Total 264

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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33.84% 89

66.16% 174

Q61 Are you aware of any questionable
practices or barriers to fair housing choice

in the rental housing market?
Answered: 263 Skipped: 1,743

Total 263

# If yes, please specify Date

1 Not sure how to respond other than stated previously 4/27/2015 8:09 AM

2 A very untenant freindly Judiciary, Light emforcement of housing laws, very little understanding of housing laws in
general, self help evictions, slum lords(especially their influence with many community organisations that are
supposed to be helping people secure housing), Lack of resources to assist with finding and keeping housing, lack of
suitable affordable housing

4/7/2015 2:08 PM

3 Yes, we regularly receive complaints regarding unfair practices due to alleged discrimination or unfair treatment/lack of
compliance with landlord/tenant laws.

4/6/2015 1:05 PM

4 Some landlords prefer not to deal with Housing vouchers, or to people with IDD 4/6/2015 12:42 PM

5 Some Landlords require prospective tenants to enroll or participate in other programs before they will rent to them. 4/6/2015 12:34 PM

6 bias against new immigrants and African Americans 4/6/2015 7:42 AM

7 Landlords systematically decline HUD vouchers. 4/2/2015 11:29 AM

8 Lack of affordable and accessible housing stock. Persons with disabilities are often unable to live in their communities
of choice due to these barriers.

4/1/2015 7:42 PM

9 University area drives up rental prices 4/1/2015 3:51 PM

10 sub code apartments,unfair eviction practices 4/1/2015 3:24 PM

11 Denial of requests for reasonable accommodation, issues for families with children that is based on occupancy
standards/codes, an increase in calls from LGBT community, and nuisance ordinances that affect victims of domestic
violence and families with children,

4/1/2015 2:45 PM

12 lack of section 8; lack of affordable housing 4/1/2015 1:52 PM

13 Forced sign over of disability payments, intimidation, etc. 4/1/2015 9:31 AM

14 family of 9 with 5 children ages 2-12 with lead poisoning from home purchased via a land contract 3/31/2015 3:39 PM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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15 credit checks 3/31/2015 3:20 PM

16 private landlords seem reticent to rent to non whites 3/31/2015 3:10 PM

17 issues related to people on working visas and co-habitation 3/31/2015 12:56 PM

18 Low rent housing that is substandard + lack of availability = poor people putting up with bad housing. 3/31/2015 11:52 AM

19 affordability, accessibility, ignorance. 3/31/2015 9:48 AM

20 unreasonable security deposits; illegal evictions 3/31/2015 8:19 AM

21 discrimination based on race 3/31/2015 7:20 AM

22 questionable enforcement 3/30/2015 1:16 PM

23 steering 3/30/2015 1:14 PM

24 Main barrier is that inexpensive housing is in areas without public transportation. 3/30/2015 12:03 PM

25 Many people are denied on the basis of having a criminal rcord 3/30/2015 11:48 AM

26 Students at PSU Altoona can only rent in certain areas of the city 3/30/2015 11:32 AM

27 Criminal backgrounds, credit histories, lack of options for single males under age 62 3/30/2015 11:08 AM

28 Requiring Section 8 recipient to pay extermination costs for the whole building 3/30/2015 10:46 AM

29 Discrimination agains Section 8 and Housing Vouchers for people with disabilities, usually no accessibility for the
disabled

3/30/2015 10:27 AM

30 Landlords are unwilling to discuss vouchers or subsidies. Landlords ask illegal questions about disability status. 3/30/2015 9:22 AM

31 insufficient supply of affordable housing 3/26/2015 4:30 PM

32 Asking an individual what medications they are on and what is their" Problem" 3/26/2015 12:01 PM

33 discrimination and refusal to work with families who receive section 8 vouchers 3/26/2015 11:57 AM

34 not up to codes 3/26/2015 10:53 AM

35 judges often side with landlord which has made tenants very hesitate to push any legal repayment of issues 3/26/2015 10:46 AM

36 larger families 3/26/2015 10:41 AM

37 lack of accessible housing 3/26/2015 10:15 AM

38 Not wanting to rent to protected class 3/26/2015 10:07 AM

39 low income housing is unavailable for the people who really need it due to credit issues or criminal backgrounds 3/26/2015 9:06 AM

40 Simply landlords not responding or stating housing is full when a person calls and believe they can determine race or
background by the voice

3/25/2015 6:07 PM

41 Denial of Section 8 Vouchers by landlords 3/25/2015 5:29 PM

42 Denial, additional rent & security deposits, segregation 3/25/2015 3:57 PM

43 landlords ask for first and last month's rent in addition to security deposit 3/25/2015 2:52 PM

44 Higher rents 3/25/2015 2:33 PM

45 Multi family property owners are not held to the standards or oversite as public housing is. This puts the burden on
the Housing Authority to meet all disability related needs.

3/25/2015 2:23 PM

46 Slum landlords-charging unreasonable rent to those with limited incomes 3/25/2015 1:52 PM

47 false advertising, infestation, improper billing, landlord-tenant violations 3/25/2015 1:50 PM

48 managers who do not understand reasonable accomendations 3/25/2015 1:42 PM

49 lack of publicly available (non yard sign) listings 3/25/2015 12:51 PM

50 Landlords refuse to make needed repairs to their property. Tenants move out because of structural issues or lack of
water or heat. Landlords then take them to court for back rent due, even though the apartment was unliveable. Then
they are unable to rent another apartment because of the legal issue. They have no resources to obtain an attorney.

3/25/2015 12:40 PM

51 The issues are scattered and mostly from private landlords who are unaware of Fair housing laws. 3/25/2015 12:05 PM
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52 nuisance ordinances are illegal by the Violence Against Women Act, but some landlords still enforce them 3/25/2015 11:50 AM

53 Tenants unaware of their rights, lack of affordable, decent housing resulting in barriers, lack of sustainable jobs a
barrier

3/25/2015 10:46 AM

54 No enforcement of Philadelphia 2012 Lead Law - this can lead to discrimination against families with young children 3/25/2015 8:47 AM

55 Yes, a few times - I have been told by individuals due to race, gender, and being a single mother has prevented from
acquiring rental property!

3/25/2015 12:35 AM

56 Cash only rents, unregistered, uninspected, substandard to dangerous conditions 3/24/2015 8:43 PM

57 Private landlords are unwilling to work with physically disabled individuals, and assist with reasonable
accommodations.

3/24/2015 7:35 PM

58 Landlords try to get top price for apartments; causing the regular rental market to suffer because their rent goes up,
knowing they can get more from Government Agencies.

3/24/2015 6:56 PM

59 lack of accessible units or funds to make housing accessible 3/24/2015 5:46 PM

60 There is one property specifically for seniors that has many barriers for seniors!!!!! 3/24/2015 5:33 PM

61 Landlords in certain parts of the county will only rent to students. 3/24/2015 5:16 PM

62 By legisilators not understanding there is a difference in the types of housing. 3/24/2015 3:28 PM

63 Not enough housing is set aside for housing for disabled, low-income or senior individuals, couples or families, for
people with service animals, and people who are mentally ill. Landllord get to do what they want because tenants now
have few rights in PA. Homelessness due to unjust evictions are rising with our clients.

3/24/2015 2:22 PM

64 discrimination based on sexual orientation and medical status 3/24/2015 2:16 PM

65 its very difficult to use a voucher 3/24/2015 2:04 PM

66 Providers of agency owned homes for persons with intellectual disabilities are prohibited from purchasing or opening
homes that are "contiguous" or next door to each other. I don't think that ANY other "group" of individuals would be
prohibited from living next door to others with the same characteristics.

3/24/2015 1:48 PM

67 cost, extremely long list for section 8 help 3/24/2015 1:18 PM

68 public housing not making accommodations for person with a disability 3/24/2015 12:29 PM

69 Stigma attached to renter's with disabilities/section 8 tenants 3/24/2015 12:18 PM

70 People with a criminal background are routinely discriminated against for housing and jobs in this area. 3/24/2015 11:28 AM

71 Racial discrimination as well as lack of affordable housing 3/24/2015 11:26 AM

72 Barrier - cost 3/24/2015 10:58 AM

73 Discrimination against homeless individuals or individuals recieving services. 3/24/2015 10:54 AM

74 Refusal to accommodate service/support animals 3/24/2015 10:54 AM

75 Homes being built without regard to accessibility requirements for housing built for first occupancy after March 13,
1990

3/24/2015 10:53 AM

76 Finding availalbe housing units that are just 1 floor - no stairs can be difficult 3/24/2015 10:52 AM

77 Community or townships not wanting a person with disability living in the neighborhood 3/24/2015 10:21 AM

78 lack of wheelchair accessible affordable housing 3/24/2015 10:14 AM

79 Landlord forcing tenent out with out going through the proper channels 3/24/2015 10:14 AM

80 Zoning often prohibits (or make use by special exception) for group homes for individuals with intellectual disabilities 3/24/2015 10:01 AM

81 . 3/24/2015 9:59 AM

82 The major barrier for the Section 8 voucher program is the low fair market rents established for our county by HUD. 3/24/2015 9:49 AM

83 More mixed housing and developers should be held to higher social standards;whether they agree our not; cities
should take care of all the housing needs not just high end.

3/24/2015 9:37 AM

84 Subtle discrimination couched in legal terms 3/24/2015 9:25 AM
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9.20% 24

90.80% 237

Q62 Are you aware of any questionable
practices or barriers to fair housing choice

in the real estate market?
Answered: 261 Skipped: 1,745

Total 261

# If yes, please specify Date

1 Housing athourity that doesn't understand the law and missuese its power. Lack of transparencey, trying to act as debt
collectors for landlords, not adaquitly taking into account disablities and DV into account when making housing
determiantions

4/7/2015 2:08 PM

2 Not enough affirmative marketing practices. 4/1/2015 2:45 PM

3 PHA has a questionable track record 3/31/2015 8:46 AM

4 Questionable Enforcement 3/30/2015 1:16 PM

5 Not renting to people who have limited income 3/30/2015 11:48 AM

6 Mortgage companies that approve mortgages based on where they want to place you. Redlining 3/30/2015 10:46 AM

7 More RE agencies could be promoting the voucher system 3/30/2015 10:27 AM

8 concentration of poverty 3/26/2015 4:30 PM

9 just rumors, not facts 3/26/2015 3:55 PM

10 Location of affordable housing 3/26/2015 10:07 AM

11 Steering 3/25/2015 3:57 PM

12 A lack of understanding or sensitivity to various disabilities 3/25/2015 2:23 PM

13 not willing to sell to African American families, families of muslim religion 3/25/2015 8:16 AM

14 real estate companies that manage certain properties will only rent to students. 3/24/2015 5:16 PM

15 Not enough housing is set aside for housing for disabled, low-income or senior individuals, couples or families, for
people with service animals, and people who are mentally ill. Landllord get to do what they want because tenants now
have few rights in PA. Homelessness due to unjust evictions are rising with our clients.

3/24/2015 2:22 PM

16 To many to name 3/24/2015 2:04 PM
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17 ability to get loans for low income 3/24/2015 1:18 PM

18 Stigma attached to people with disabilities 3/24/2015 12:18 PM

19 Steering 3/24/2015 10:53 AM

20 lack of wheelchair accessible affordable housing 3/24/2015 10:14 AM

21 Zoning often prohibits (or make use by special exception) for group homes for individuals with intellectual disabilities 3/24/2015 10:01 AM

22 Consumers are often discriminated against so the real estate firm does not have their reputation tarnished. They often
look for maximum income which someone on disability can not provide but can still afford the rent. They will also look
for a paycheck as opposed to disability income.

3/24/2015 9:00 AM
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10.81% 28

89.19% 231

Q63 Are you aware of any questionable
practices or barriers to fair housing choice

in the mortgage and home lending
industry?

Answered: 259 Skipped: 1,747

Total 259

# If yes, please specify Date

1 discrimination overall, age, ethnicity, lack of counseling in languages easily understood 4/27/2015 8:09 AM

2 There are few nonquestionable ones in all honesty, trying to deal with a mortgage company or their attornys is made
intentionally impossible for me let alone my clients. You can never get a hold of a live person, they won't talk to me
directly even with written authorisation, they send misleading and incorect statments, they charge outragous and often
illegal fees, they lose everything the clients send them whe working towards a modification and they stonewall on
modifications without ever giving a reason.

4/7/2015 2:08 PM

3 per the PCRG lending study 4/6/2015 7:42 AM

4 Steering to subprime products and not enough banks in hyper-segregated communities. 4/1/2015 2:45 PM

5 subprime loans, credit history and not giving a person a chance to prove themselves, jsut look at what is on paper. 3/31/2015 9:48 AM

6 predatory lending 3/30/2015 1:14 PM

7 offering subprime loans and also giving some 3/30/2015 11:48 AM

8 Redlining 3/30/2015 10:46 AM

9 I am not knowledgable in this area 3/30/2015 10:27 AM

10 rent to own contracts 3/26/2015 10:53 AM

11 Predatory lending and location of affordable housing 3/26/2015 10:07 AM

12 I think that credit standards are now set so high that it would be almost impossible for someone with low income to buy
a home

3/25/2015 4:55 PM

13 overinflated values of homes, higher interest rates, higher down payments required 3/25/2015 2:33 PM

14 steering of fha loans 3/25/2015 1:50 PM
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15 Lending not available for low income families. 3/25/2015 11:51 AM

16 Access to mortgage products 3/25/2015 9:40 AM

17 lending to unqualified buyers at interest rates designed to land them in foreclosure 3/25/2015 8:16 AM

18 Fees charged by lenders are not affordable to low-income families trying to get a start. 3/24/2015 3:28 PM

19 People cannot get loans based on race, ethnicity, religion, especially if Muslim, lower-income or have disabilities. 3/24/2015 2:22 PM

20 To many to name 3/24/2015 2:04 PM

21 large downpayments required 3/24/2015 1:18 PM

22 Those with low incomes are hardly ever considered. 3/24/2015 11:28 AM

23 Rate disparity 3/24/2015 10:53 AM
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13.79% 36

86.21% 225

Q64 Are you aware of any barriers that limit
access of minority populations to serving

as representatives on state or local boards,
commissions, etc.?

Answered: 261 Skipped: 1,745

Total 261

# If yes, please specify Date

1 A general lack of cultivation of diverse populations, engagement of these populations, and promotion of these
populations results in less diverse representation on state/local boards, commissions, etc.

4/6/2015 1:05 PM

2 not sure of the specifics 4/6/2015 7:42 AM

3 It's difficult to identify high quality minority candidates who are not already over-tapped, plus there is a general
reluctance to recruit lesser known/less proven minority candidates when more qualified majority candidates exist.
More active efforts to recruit new/less proven minority candidates would be useful.

4/2/2015 11:29 AM

4 lack of low income housing 4/2/2015 7:59 AM

5 There needs to be more involvement from Latinos and other ethnic groups in communities where all Whites are
governing.

4/1/2015 2:45 PM

6 lack of population 3/31/2015 3:20 PM

7 minority population is less than 4% ; Not felt to be a priority in our community 3/31/2015 2:19 PM

8 The appointment process 3/30/2015 10:46 AM

9 ease and safety of transportation 3/29/2015 8:14 PM

10 There aren't many minorities on boards or commissions 3/26/2015 3:55 PM

11 There is limited representation of african-americans and women on boards. 3/26/2015 12:48 PM

12 Accessibility, location, and time of meeting places 3/26/2015 10:07 AM

13 not enough information available to the public 3/25/2015 2:52 PM

14 There is very limited respresentation on Boards and Commissions in the community. 3/25/2015 12:05 PM

15 mostly fear of the unknow causing an increase in opposition which then increases the level of perception over facts. 3/25/2015 10:09 AM
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No
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16 lack of invitation, lack of transportation 3/25/2015 8:16 AM

17 Lacking general info available to encourage their participation, their stakeholder status 3/24/2015 10:23 PM

18 Community has an overall lack of diversity across the board 3/24/2015 5:46 PM

19 Lack of connections to campaign supporters. 3/24/2015 5:16 PM

20 language access 3/24/2015 3:54 PM

21 lack of communication that every citizen has a voice, not just the highly educated, high-income person. 3/24/2015 3:28 PM

22 The representation of minorities is poor due to low literacy rates, people lacking time due to working two or more jobs,
lack of public transportation and lack of publicity about the opportunities to serve.

3/24/2015 2:22 PM

23 Selection process is not public 3/24/2015 1:39 PM

24 stigma 3/24/2015 12:18 PM

25 lack of voting power here. 3/24/2015 11:28 AM

26 I don't believe this is even attempted. I'm addressing both Dauphin and Cumberland counties. 3/24/2015 11:11 AM

27 Lack of exposure. 3/24/2015 10:54 AM

28 lack of Transportation to attend meeting in the evenings 3/24/2015 10:14 AM
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12.64% 33

87.36% 228

Q65 Are you aware of any questionable
practices or barriers to fair housing choice

in any other housing services?
Answered: 261 Skipped: 1,745

Total 261

# If yes, please specify Date

1 Not certain 4/27/2015 8:09 AM

2 Housing policy concentrates poverty 4/24/2015 12:17 PM

3 Not sure how this question is diffrent then 15 4/7/2015 2:08 PM

4 Generally, our local systems of temporary shelter (Carlisle Cares) are so thoroughly disruptive to people's lives that
accessing and transitioning to more permanent housing becomes maximially challenging for some of these individuals.
Temporary, revolving shelter in rotating church basements is a poor bandaid to begin with.

4/2/2015 11:29 AM

5 The shleters are not providing enough services for families with children and turning away pregnant women. Also,
people with severe mental health disorders are being turned way. Additionally, people needing service and support
animals are unable to bring those working animals with them.

4/1/2015 2:45 PM

6 Barriers around organizations collaborating around Rapid Re-Housing 3/31/2015 12:21 PM

7 people with service dogs or therapy animals 3/31/2015 9:48 AM

8 Housing Authority does not return calls to assist tenants only to enforce landlord complaints not advocate for the tenant 3/30/2015 10:46 AM

9 many of the housing authorities are very hard to reach (which provide a huge amount of affordable housing in this
area) making clarifications and communiction processes difficult, if you can even reach someone.

3/26/2015 10:46 AM

10 barrier -lack of accessible transportation 3/26/2015 10:15 AM

11 I just do not feel that information on some programs are accessible enough - the list for section 8 is about 1 year long
and I have been in contact with so many that aren't even aware that such a thing is available

3/25/2015 4:55 PM

12 People with Mental disabilities 3/25/2015 4:08 PM

13 Non profits disregarding fair housing requirements 3/25/2015 3:57 PM

14 shelters do not have accommodations for persons with disabilities 3/25/2015 1:42 PM

15 limited access to homeless shelters; homeless shelter staff burnt out and ineffective 3/25/2015 10:46 AM
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16 section 8 denied to consumers who have outstanding warrants 3/25/2015 8:28 AM

17 houses, even section 8 are not kept up to code, families are not in safe environments 3/25/2015 8:16 AM

18 Single Person Units. Need to expand multiple unit choice for this group 3/24/2015 10:23 PM

19 past criminal history 3/24/2015 5:19 PM

20 Local housing authorities refuse to administer HUDVACH programs 3/24/2015 5:16 PM

21 social services are under funded and overworked by slackers that abuse and clog the systems preventing those who
truly deserve and need help from getting it. Let's not forget the fear of doing the wrong thing!

3/24/2015 3:28 PM

22 Creation of Affordable housing mainly occurs within the city 3/24/2015 2:39 PM

23 people have been evicted due to exhibition of symptoms of their mental illness 3/24/2015 11:11 AM

24 One of the local housing authority is extremely difficult to work with and our consumers find it very difficult to be
accepted into a voucher program. For example, if they forget to sign their name, the consumer will go for months
without knowing if they were accepted. They are told not to call but after waiting several months for a determination
they end up calling the authority. When they contact the housing authority, they are told the issue and then they have
to start over on the application process. Some prospective recipients then have to wait another another year for the
possibility of getting housing assistance.

3/24/2015 9:45 AM

25 There is no fair housing since there is no affordable housing 3/24/2015 9:37 AM

26 The treatment of mobile homes in Pennsylvania, by structure of the law, is the largest fair housing issue in the state.
Mobile home owners and renters are discriminated against by law b/c the home is treated as chattel when it is in a
mobile home park. Many other states are addressing this and PA should follow suit.

3/24/2015 9:21 AM
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8.49% 22

91.51% 237

Q66 Are you aware of any questionable
practices or barriers to fair housing choice

in land use policies?
Answered: 259 Skipped: 1,747

Total 259

# If yes, please specify Date

1 Not certain 4/27/2015 8:09 AM

2 in Fox Chapel 4/6/2015 7:42 AM

3 Proposing to build low-income housing where there is known contamination. 4/1/2015 2:45 PM

4 Franconia Township has unknown and unstated opposition to affordable housing 3/31/2015 12:02 PM

5 I am not versed in this area 3/30/2015 10:27 AM

6 Developers and government have only been focused on for-profit development, ignoring the desperate need of quality
fair housing choice.

3/26/2015 6:06 PM

7 there's not much talk of land us strategies/policies to address housing affordability 3/26/2015 10:46 AM

8 nimby 3/25/2015 9:02 PM

9 affordable housing development for families with children 3/25/2015 3:57 PM

10 inadequate allocation of local funds to increase affordable housing opportunities for racial minorities or in minority
communities

3/25/2015 12:51 PM

11 I am at a lost and can not remember the issue that the landlord was having with the tentent at the time but things
worked out

3/25/2015 10:19 AM

12 Section 8 concentrated in high poverty neighborhoods. 3/25/2015 10:19 AM

13 Limiting lot sizes to prohibit higher density developments. 3/25/2015 9:40 AM

14 MILLCREEK TOWNSHIP HAD IN THE PAST TRIED TO BLOCK DEVELOPMENT OF AFFORDABLE HOUSING 3/25/2015 5:56 AM

15 NIMBYs 3/24/2015 5:16 PM

16 The 'not in my backyard' attitudes that aren't stopped by the elected officials for fear of re-election consequences. 3/24/2015 3:28 PM

17 Zoning is created to prevent affordable housing 3/24/2015 2:39 PM

Yes

No
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18 Discrimination towards manufactured housing and manufactured housing communities 3/24/2015 2:25 PM

19 Not enough housing is set aside for housing for disabled, low-income or senior individuals, couples or families, for
people with service animals, and people who are mentally ill. Landllord get to do what they want because tenants now
have few rights in PA. There are hundreds of new, luxury apartments being build while neighborhoods are regentrified
and seniors and low-income and racially diverse populations are forced out due to cost.

3/24/2015 2:22 PM

20 civic arena 3/24/2015 2:04 PM

21 Lack of understanding of positive impact of high density housing options 3/24/2015 9:25 AM

22 Mobile home parks are the largest provider of private market affordable housing units. 3/24/2015 9:21 AM
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13.03% 34

86.97% 227

Q67 Are you aware of any questionable
practices or barriers to fair housing choice

in zoning laws?
Answered: 261 Skipped: 1,745

Total 261

# If yes, please specify Date

1 Not certain 4/27/2015 8:09 AM

2 Zoning requirements are very stringent when it comes to Community Homes for individuals with intellectural disabilities 4/20/2015 3:05 PM

3 Group housing language, especially. 4/6/2015 1:05 PM

4 Not all townships understand that they can not discriminate against people with disabilities, especially for group
homes for people with IDD

4/6/2015 12:42 PM

5 in Fox Chapel, limitations on multi-family housing 4/6/2015 7:42 AM

6 Group home issues are ongoing as Zoning Hearing Boards fail to recognize that disability is protected by the federal
Fair Housing Act.

4/1/2015 2:45 PM

7 Franconia Township has unknown and unstated opposition to affordable housing 3/31/2015 12:02 PM

8 Elderly consumers interested in shared housing/shared care have limited options due to zoning ordinances 3/30/2015 1:40 PM

9 Not-in-my neighborhood unduly influences zoning 3/30/2015 10:27 AM

10 shared housing is zoned out in certain juristictions. 3/26/2015 4:30 PM

11 townships seem to zone to the advantage of developers rather than residents 3/26/2015 3:55 PM

12 limited discussions on this in the community 3/26/2015 10:46 AM

13 limits on number of unrelated people per dwelling 3/25/2015 9:02 PM

14 Housing for people with Mental disabilities 3/25/2015 4:08 PM

15 group homes for disabled, affordable housing for families with children 3/25/2015 3:57 PM

16 potential impact of multi-familiy restrictions 3/25/2015 12:51 PM

17 Again, fear causes the political powers to at time establish ordiances out of perception instead of facts. 3/25/2015 10:09 AM
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18 Limiting locations of multi-family/high density development/limitations on number/type of unrelated persons living
together.

3/25/2015 9:40 AM

19 Refusal of multifamily zoning for people to recover from drug and alcohol addiction. 3/24/2015 6:56 PM

20 See 19. 3/24/2015 3:28 PM

21 Lack of available zoning for multi-family units 3/24/2015 2:39 PM

22 Discrimination towards manufactured housing and manufactured housing communities 3/24/2015 2:25 PM

23 Not enough housing for seniors, low-income people with disabilities exists or is being built and areas are being re-
zoned for luxury apartments and high-end businesses that once were apartment buildings and houses.

3/24/2015 2:22 PM

24 New zoning laws, particularly in the Uptown area, have been prosed, which would drastically limit afforable husing in
this area.

3/24/2015 11:52 AM

25 Need set-aside % that is affordable when building new housing 3/24/2015 11:16 AM

26 Some difficulty in moving projects for persons with disabilities along in a timely manner--unnecessary delays in
permits once zoning granted, etc.

3/24/2015 10:53 AM

27 if township does not want the home in the community for someone with a disability the zoning person can make it very
difficult

3/24/2015 10:21 AM

28 Group homes for intellectually disabled are often not a permitted use or only allowed via special excpeption. This
creates significant issues in supporting this population.

3/24/2015 10:01 AM

29 unable to reduce size that is required by zoning for a sro to accomodate handicap. Needed to install elevator and it
would reduce the size of the sro on the second floor. Looked at the first floor, but we have offices and again not
enough room to put one sro. It was a reuse of an existing building. The entire square footage for the floors (it was on 2
and 3rd floor) was too small to get three apartments (minimum requirement for a HOME grant). Zoning board would
rather have homeless individuals or mh/id individuals not have access to safe affordable housing.

3/24/2015 9:59 AM

30 Lack of understanding of positive impact of high density housing options 3/24/2015 9:25 AM

31 Treatment of mobile homes in various zoning ordinances in smaller juries 3/24/2015 9:21 AM
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Q68 Please share any additional comments
regarding fair housing.

Answered: 224 Skipped: 1,782

# Responses Date

1 Make sure there is a fair balance of representation such as Latino/Hispanic, Black, and Whites when decisions are
being made with regard to these populations, i.e., housing list. Require landlords to have leases in Spanish if they
own property in certain zip code areas, conduct bilingual forums where individuals can openly and safely share
information. Set up meetings at a Latino Center and find out first hand the challenges being faced here.

4/27/2015 8:14 AM

2 Any state policies related to housing that is fair has to commit to promoting integration, mobility and REAL access to
high opportunity, by even census tract. We have to stop saying a wealthy county or a big city is doing well in fair
housing, and low-income people are clearly being piled into certain zip codes that are job poor, have poor schools, and
whose developed is in fact hampered through concentrated poverty. The status quo is writ large discriminatory and
untenable.

4/24/2015 11:16 AM

3 If you have a felony on your record, even a nonviolent crime, it is hard to find housing. You cannot live in any housing
goerned by a housing authority. Then you wonder where the homeless people come from. I understand not wanting
to live beside a criminal, but they have to live sxomewhere after they have done their sentence.

4/10/2015 11:10 AM

4 We need better enforcement of the rules at the local level and far better training of housing authorities, judiciaries,
police, ect.

4/7/2015 2:09 PM

5 If there is a way for our office to be involved with your efforts, we invite you to contact our office at 717-291-9945.
Specifically, Nathan Roth, Housing Resource Center Director at LHOP (ext. 6). We have a relatively comprehensive AI
that was completed a few years ago that details various impediments that may be of use to you in your work.

4/6/2015 1:06 PM

6 As a young family, it's extremely difficult to find somewhere safe, affordable, and conveniently located. As someone
not originally from PA, this saddens me and makes me wonder if my family and I would be better off moving back to
our home state.

4/6/2015 8:58 AM

7 for a deaf person in assited living or long tern facility...they want to live with other deaf people...not want to live with
hearing people and have no communication ...or social interaction and are entitled to have care givers who can
communicate with them in sign lanuage as per ADA laws.g. most facilites use medical model and deaf are not all
housed in one unit or whatever...it is a pronlem and a situation that will have to be resolved thru law suit some day.

4/3/2015 4:47 PM

8 Persons living in the community, who have serious mental illnesses, are often under-supervised, and frequently
relapse. PA is in need of better housing for these persons.

4/3/2015 8:52 AM

9 I found it difficult to adequately respond to the questions since there was no space for comments. 4/2/2015 4:48 PM

10 To not have these matters settel is gross discrimination against a population of people that deserve better. 4/2/2015 4:15 PM

11 I'm considering officially going on disability. I won't be able to afford my apartment any more. I can't afford to be out of
work for 6 months before i can go on disability. I'm between a rock and a hard place. I don't know where to even begin.

4/2/2015 1:48 PM

12 There is not enough access to the public and organizations to find affordable housing for individuals within the
counties they work with.

4/2/2015 11:12 AM

13 I am epileptic and autistic. I would someday like to have my own home and be independent, but would need to have
some support and NOT lose my disability income. We are not sure how that is a possible goal.

4/2/2015 10:03 AM

14 Rent and Utilities are too high for the younger generation to progress with money in the bank, we get student loans
they expect to float on our parents back for a portion of our adult life before we can consider becoming financially
stable.

4/2/2015 8:43 AM

15 gentrification isaffecting people on many levels... too many landlords control too many resources and are judgmental
by people's voices, appearance, and perception of income/ability/class status... landlords are friends with local
magistrates and can treat a person unfairly up to the level of court and harassment

4/1/2015 10:52 PM

16 We need more affordable housing in Monroe County 4/1/2015 4:07 PM

17 Rental market targets university students driving prices up, affordable units for lower income families are rare. 4/1/2015 3:52 PM

18 The Borough of Conshohocken is not directly involved in the development of housing. It is not possible to monitor The
Borough itself is for the most part built out. Little land is available for the development of affordable housing. The cost
of land has made the continuation of down payment and closing cost assistance impossible.

4/1/2015 3:29 PM
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19 The Fair Housing Rights Center in Southeastern PA will be sending Ms. Synder data from 2012 through 2014. 4/1/2015 2:46 PM

20 Observe many factors limiting acceptable housing choices for families with children as a school employee 4/1/2015 2:00 PM

21 In Lancaster county most low income housing is covered in lead based paint, it is unaffordable for low income and
middle income families, and landlords will not fixed problems in a timely manner.

4/1/2015 1:52 PM

22 I am a single mom with a child and if I didn't have my parents here, I would be in a shelter or on the streets. Housing
would be too expensive and to raise a child in todays society is expensive.

4/1/2015 12:16 PM

23 change your income level for single family for applying for housing or section 8. Look at the family needed. I pay rent
of 800.00 per month.

4/1/2015 10:10 AM

24 PA has to be the worst place I have ever lived in relation to fair housing and laws to protect tenants from negligent
landlords. If there are laws to protect tenants, no one is aware or willing to share this info with tenants. There are also
NO laws to protect neighbors from excessive noise, filth, etc. of other tenants/neighbors.

4/1/2015 9:30 AM

25 In Union County there is a lack of rental properties that are affordable for working people--especially families with small
children. The rentals that are affordable are often not well kept by landlords and/or have inadequate insulation--making
the heating costs incredibly high during the cold months and air conditioning (if available at all) very expensive.

3/31/2015 5:31 PM

26 I had a landlord offer to exchange sexual favors for a reduction in rent 3/31/2015 5:27 PM

27 Quality of housing in Clarion area is poor. Many landlords do not maintain properties well and even those subsidized
by HUD do not seem to be held to the HUD standard of providing decent safe and sanitary housing.

3/31/2015 5:08 PM

28 It seems that the middle class and low income are being forced to lose their houses. The insane increases in Gas
Water and Electric and the residential tax increases. People are losing their houses so if this was the plan. It is
working. And stop blaming people for not paying their utility bills for the excuse of increases. Its increasing salaries for
the excutives and up and fringe benefits for them. also the city buildings owe more to the gas company than every
re3sident in Phila.

3/31/2015 4:50 PM

29 We live in an area that lacks diversity. 3/31/2015 3:11 PM

30 Thank you for this survey, and good luck with your efforts. It is worth the work. 3/31/2015 2:54 PM

31 I myself have not had issues with housing, but it is difficult for consumers I work with to find housing fair, safe housing
opportunities.

3/31/2015 1:30 PM

32 More people need to be made aware thru seminars. 3/31/2015 1:21 PM

33 Would like more information to be public and accessible. 3/31/2015 1:12 PM

34 Dunwoody adheres to Fair Housing and ADA regulations. 3/31/2015 1:02 PM

35 I'm not aware of any malicious intent regarding fair housing practices. I think there is a lot of misunderstanding or
misinterpretation of legalities, and access is challenging because of a simple lack of affordable housing, based on cost
of living in our area.

3/31/2015 12:58 PM

36 n/a 3/31/2015 12:21 PM

37 I don't thing it is fair that folks from out of Adams County move into the shelter and become higher priority of the
Section Housing list. I work with families in hotels or doubled up households that are pushed down the list. The
families from Baltimore, Harrisburg, Philadelphia tell me directly that they have someone to live with in Gettysburg, but
they move into the shelter to get Housing vouchers.

3/31/2015 11:59 AM

38 Poverty, lack of jobs, lack of affordable housing, lack of transportation are all very severe in Potter County which
results in families being doubled up as well as individuals staying in unsafe circumstances.

3/31/2015 11:54 AM

39 our community has an increase in low income families, who do not have ready access to quality housing. our families
are moving from home to home

3/31/2015 11:39 AM

40 I HAVE HAD NO PROBLEMS IN THIS AREA 3/31/2015 10:41 AM

41 there has to be a way to get the information about fair housing both to the tenants and to the landlords. There is so
much ignorance out there from both sides that it is sad. Much improvement is needed for people who need and use
both servie and therapy animals.

3/31/2015 9:50 AM
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42 How do volunteer organizations (mostly Faith Based), who provide shelter and counseling for imminently homeless or
homeless individuals remain in the new referral process, without accepting individuals actively addicted and those with
unknown behavioral concerns.

3/31/2015 9:26 AM

43 Ex-offenders face barriers to public housing with no subsidized alternatives. Many are displaced from their families
who live in Section 8 or other subsidized housing. Housing support for the mentally ill is weak in Perry County. Many
live in very poor, unhealthy conditions. Some neighborhoods with large numbers of subsidized rentals are neglected
in terms of street and road repairs and maintenance. Perry County has no emergency shelter where homeless can
stay and be transitioned to appropriate housing. The homeless stay with others, often in Section 8 housing, creating
status barriers and housing violations.

3/31/2015 7:05 AM

44 I had to fight Allentown Housing authority for nearly 1 year for the right to an apartment. I registered a complain with
HUD which contacted the housing authority administrator. He agreed to give me housing, however his staff, which is
mostly Hispanic, refused to cooperate and conform to the agreement that their "boss" had agreed to. I am a single
white Caucasian female who cares for my 63 year handicapped sister. We were assisted to a regular apartment even
though my sister uses a wheelchair on a regular basic. Within a week or two, a handicapped apartment was offered to
a non-handicapped individual, Hispanic, for residence even though she has no wheelchair or any other assistive
device.

3/30/2015 7:57 PM

45 There is a housing crisis for adults with disabilities. DPW makes it difficult for families to share services in a group
home setting.

3/30/2015 7:15 PM

46 Regular updates as to developments in this area are needed. I suspect that our market's next barrier to wrestle with is
related to sexual orientation and same-sex pairings.

3/30/2015 5:03 PM

47 Fair housing is a huge issue in Pennsylvania especially for single mother, immigrants, refugees, Limited English
Proficient communities and low-income communities who may not have the resources to advocate for themselves.

3/30/2015 3:34 PM

48 Pass hb/sb 76 3/30/2015 3:06 PM

49 I represent men and women coming out of prison. For them, finding suitable and affordable housing, especially with a
record is nearly impossible. Rooming houses are their best bet and even those are not necessarily the cleanest, safest
places to be. These participants have done their time and need help getting a new start.

3/30/2015 2:53 PM

50 Please get rid if property/school taxes so we can keep our homes!!!! Most residents cannot afford to live comfortable
any more!!!!!!

3/30/2015 2:53 PM

51 Almost every week an older person comes in for Medicare help and is upset about the waiting list to get into affordable
senior housing

3/30/2015 2:12 PM

52 If I lived on my own I could never afford housing in this area as the rents are too high. We have abandoned properties
and slumlord properties in our neighborhood that doesn't get addressed.

3/30/2015 2:11 PM

53 As an employer my employees have faced challenges with housing and transportation in Luzerne county. Unfair taxi
rates, busing issues and structural issues with the rental properties.

3/30/2015 1:54 PM

54 the lanlord in mifflinburg was greedy, unconcerned about apt repairs, and negelcted some of the elderly repairs, when
the tenat left he refused to give deposit back. they left because of his unfairness and lack of repairs in a
responsiveness time and his unprofessional demeaning conversations and blaming all his problems on problematic
tenants and to him all tenants were problematic

3/30/2015 1:35 PM

55 We need awareness on protection against unrully landlords. 3/30/2015 12:55 PM

56 The problem with witnessing housing discrimination is that you actually have to be involved in a real estate or rental
property transaction to really have any idea if it is really happening. There needs to be a better way to enforce and
police this problem, because it is likely under-reported and hard to prove or otherwise document.

3/30/2015 12:36 PM

57 n/a 3/30/2015 12:24 PM

58 Affordable (and decent) housing is a dire need within this area. Many of my clients are on a fixed income and cannot
afford to live independently. Housing assistance is ridiculously limited; if available at all. Also, there are some
jurisdictional requirements that make it difficult for individuals and families to relocate to another area; especially in
regard to public housing. There are countless abandoned/vacant buildings in Allentown alone that could (and should)
be renovated to help accommodate housing deficiencies.

3/30/2015 12:23 PM

59 My experience was that the Manager of our Mobile home park asked that I not tell my neighbors that I was blind
because they might try to take advantage of me.

3/30/2015 12:05 PM

60 Affordable housing is a major problem in Clarion County. We are seeing an increase in multiple families in single
family dwellings.

3/30/2015 12:04 PM

61 Declining population in our area, but that leaves a lot of vacant old housing in need of repairs or modification. 3/30/2015 11:55 AM
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62 I have a Mentally disabled son who has Schizophrenia and he is able to live on his own and maintain a home with help
from his support team at Mercy behavior and no one will give him a chance

3/30/2015 11:49 AM

63 No Further Comments 3/30/2015 11:28 AM

64 Housing Authorities that are administrators need to respond to tenants as quickly as they respond to the landlords.
Should train landlords as to the limits to their authority to charge tenants over and above the agreed upon rent.

3/30/2015 10:48 AM

65 Property taxes are a significant barrier to anyone owning or wishing to buy a home. Eliminate them now. 3/30/2015 10:35 AM

66 I work in the area of Nursing Home Transition for the disabled between the ages of 18 and 60. I have an extremely
difficult time finding landlords who accept the housing voucher and an even greater difficulty finding building with no
steps, wide doorways, accessible bathrooms with showers rather than tubs and elevators between floors.

3/30/2015 10:28 AM

67 We can't even get the state to recognize that this town exists. The roads are unsafe and there is a real bad drug issue
in this town.

3/29/2015 8:57 PM

68 Local government, utilities and tenants have all the rights and programs squeezing land lords to death of there
investments and choking the ability for them to invest improve and maintain their rentals there by improving the
communities environments etc and preventing a healthy profit capable of sustaining a living worthy of there
responsibility to both the tenant, the community and there own families... Help land lords!!! :-)

3/29/2015 8:08 PM

69 Township solicitors claim they don't know the laws around discrimination. People don't know who to tell when they are
being discriminated against. Provider agencies have to go to great legal expense to fight discrimination.
Discrimination is alive and well.

3/29/2015 6:12 AM

70 A renewed statewide effort should be undertaken to educate tenants and landlords as to their rights and
responsibilities. This training should be offered to municipal officials, as well.

3/28/2015 2:21 PM

71 I have witnessed local zoning laws inhibiting the availability of housing that is affordable for low wage earners. 3/27/2015 8:18 PM

72 no comment 3/27/2015 3:27 PM

73 I have personal experience with an adult child with a disability who had difficulty obtaining housing. 3/27/2015 11:40 AM

74 There needs to be more protection for affordable housing options in the areas where gas drilling is occurring, as that
industry is pricing people out of the market.

3/27/2015 11:26 AM

75 Tax Assessors, auditors, electedofficials shouldformally advisetaxpayers, property owners of their rights pursuant to
the law atleastoce a yearof their rightsmunder the law.

3/27/2015 10:46 AM

76 we need more accesible housing for people with disability in Berks and a clean and fair status 3/27/2015 9:11 AM

77 Thank you for this opportunity. In our area there are many people who require housing assistance. Often the choices
and the state of the residences available are poor. There are inspections completed but usually these housing choices
are updated or cleaned up before the inspections only to fall into disrepair soon after because the fix was temporary
at best.

3/27/2015 3:56 AM

78 lack of decent, affordable housing for familes. not enough subsidized housing 3/26/2015 9:24 PM

79 Although there are a few organizations and about 2 departments in the City of Erie that advocate for Affordable
Housing development, the City in general seems to have been completely ignoring the need for Affordable Housing
development. The City has opted instead to favor impractical and useless land development in targeted areas or
catering to the ECCCA.

3/26/2015 6:09 PM

80 I am concerned about the lack of government subsidized housing in our area. 3/26/2015 5:35 PM

81 None 3/26/2015 4:30 PM

82 People with a mental health diagnoses should be acknowledged for having that disability even though they do not
receive social security disability, but struggle to work for a living. The County housing does not acknowledge the
disability if they do not receive social security

3/26/2015 3:50 PM

83 people need to learn to live with in there means an not blame hardship on others !!!! 3/26/2015 2:32 PM

84 I am concerned for my 37 year old son who has autism and lives in a group home. He enjoys his home and the
"family" he lives in as well as his biological family. He needs 24 hour supervision. There needs to be a continuum of
housing options for those with disabilities. There is talk of closing group homes in favor of a more "inclusive" setting.
Housing is not a "one kind fits all" situation. We must keep all housing options open.

3/26/2015 2:23 PM

85 The majority of low income housing in Union and Northumberland counties seek out the black and hispanic groups.
There are no housing geared toward people who are under 65 and disabled. Even senior housing is at a premium.
More housing is needed in these two counties.

3/26/2015 2:15 PM
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86 FAIR HOUSING HAS WORKED AGAINST ME AS A DISABLED PERSON 3/26/2015 2:05 PM

87 As a well informed member of the community, and working for a government agency, I STILL find it difficult to locate
affordable housing opportunities that provide safe and esthetically pleasing environments. Not to mention, I've never
been informed of fair housing resources. I have had to SETTLE many times primarily due to lack of housing
availability, age/sex discrimination and the fact that I am a single person household. This has made me greatly
reconsider the area in which I live, and the minimal resources that are provided to people in similar situations.
Although I "make" $30,000 a year, what I actually receive just barely reaches $20,000 in annual income. As stressed,
it is INCREDIBLY difficult to afford housing on a $20,000 income when the cost of living actually increases for single
person units. I hope that in completing this survey, gaps that have been identified will be addressed and provide
greater access to fair housing for the working poor.

3/26/2015 1:00 PM

88 The lack of housing for individuals with criminal or D/A backgrounds, Mental health backgrounds. There is resistance
to developing group homes or other temporary shelters because of "not in my neighborhood" attitudes.

3/26/2015 12:50 PM

89 taking advantage , seniors struggle to stay in their homes,young people using the system 3/26/2015 12:40 PM

90 I did not complete this because there are simply too many details of which I am unaware and unable to fairly answer
and you stopped giving "don't know" as a response choice.

3/26/2015 12:06 PM

91 My neighborhood is well integrated and diverse BUT the school district is not. The majority of children do not attend
public school (private, catholic, home school & cyber school instead) due to lack of funding and academic
opportunities.

3/26/2015 11:45 AM

92 Through personal experience - those having regular mortgages that are now upside down/under water cannot get the
government assistance that those with failing government assisted mortgages can.

3/26/2015 10:39 AM

93 Lack of accessible housing is a BIG barrier in this county. Lack of accessible bus transportation is an equally big
barrier

3/26/2015 10:16 AM

94 I only have seen housing for the elderly in our area. And it was nice for them to get low income housing; however, this
particular place had a Laundromat, I feel some of the elderly expecially in winter months had difficult time getting to it.
They had to walk to a centrally caring their baskets of laundry and detergent, etc.

3/26/2015 9:51 AM

95 Thank you for this important work. We in Lancaster County have several good organizations like LHOP working on
these needs.

3/26/2015 9:18 AM

96 when I was looking for housing the first realitor rep showed me housing that I would not allow my dog to live in as we
continued to look for housing he show such the worst neighborhoodss so we changed realitors.

3/26/2015 9:13 AM

97 Our community needs to re-evaluate our low income and public housing policies. The families who need this housing
the most are being screened out because they have had credit issues or criminal background issues in the past.
These families are usually living in poverty and unable to afford market rate housing.

3/26/2015 9:08 AM

98 My awareness is of acquaintances and family members having difficulty in getting financing for manufactured homes. 3/26/2015 8:52 AM

99 no additional comments 3/25/2015 11:10 PM

100 Unfortunately there is no policing of fair housing. Disadvantaged populations are not inclined to speak up when facing
fair housing issues as it doesn't usually help them to get the housing. They put up with living in awful conditions just
so they can be housed. Being a landlord should be a licensed and regulated process with regular inspections and
training and a clear and effective grievance process.

3/25/2015 9:05 PM

101 I believe the opportunity for low income assisted housing is concentrated in the low income municipalities, which must
be changed

3/25/2015 8:53 PM

102 We need more lower income housing in our area - it's not affordable for many to live (especially) in Milford. I may be
wrong, but I think the high prices of buying and renting are keeping out certain populations - purposely

3/25/2015 4:58 PM

103 Fair taxation of properties who serve rent restricted properties 3/25/2015 4:09 PM

104 Pennsylvania is a very expensive state to live in and the places that are not are usually safe and/or clean to live in. 3/25/2015 3:52 PM

105 The County does not own or manage any public housing. Lenders are educated in fair housing laws, as are real estate
agents. I do not understand why local governments, which have no fair housing training, are charged with educating
entities which know more than they do.

3/25/2015 2:48 PM

106 Local municipal ordinances, inspections, licensing, registration, tenant data disclosure are driving rent prices up, not
helping those who need help.

3/25/2015 2:33 PM

107 Clients that I work with in the inner city of Erie often rent housing, in which the landlord does not keep up with needed
repairs.

3/25/2015 2:26 PM
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108 Representation by an disabled individual or an entity to enlighten able bodied individuals as to the needs and the
barriers they face everyday

3/25/2015 2:25 PM

109 Our biggest barrier-finding rooms for those with any criminal background--esp. felonies--even after 10 yrs. with a clean
record

3/25/2015 1:53 PM

110 I think people need to be better screened for subsidy and low income housing. It seems that some people know how to
play the system well. If you are 200 to 250% of federal guidelines you are "encouraged" to cheat to get help. People
need to be held responsible for their action or lack of action when determining who should be eligible services which
are received via the taxpayers.

3/25/2015 1:35 PM

111 none 3/25/2015 1:11 PM

112 I guess I am not up to speed here. I am unaware of any such issues in our Twp. 3/25/2015 1:04 PM

113 There is very little choice or opportunity for housing amongst the growing population who have poor credit or cannot
pass the criminal background check. They are forced to rent a sub-standard unit for a high price, if they are able to
rent at all. Landlords refuse to make needed repairs. Tenants move out and then are hit with fines and back rent costs.
I hear of this over and over. Very challenging for the working poor and those receiving entitlements.

3/25/2015 12:41 PM

114 The continued levels of racial segregation in Allegheny County are obvious and troubling even with fair housing laws
being in place for so many years. Housing funding should be directed with consideration about providing more
sustainable housing choices in all communities--assessing what is missing from each community that would provide a
healthier balance of housing types (ex. don't put all the housing with long-term low-income restrictions in the same few
already-struggling communities). I see wealthy communities and their leaders resist these types of developments and
be successful in keeping them away because political pressure rolls up to the state leaders and everyone backs off
from doing what is "unpopular." Who will ever take a stand to do what is right when "all politics are local" in PA?

3/25/2015 12:33 PM

115 You really should use the logic options on survey monkey for this survey. Too many questions are contingent upon
whether you answered yes to the previous question and this survey will be very confusing to residents.

3/25/2015 12:25 PM

116 There are issues that persons who are leaving jail face as it relates to the obtaining affordable housing. 3/25/2015 11:52 AM

117 Need more accessible housing when new developments are being created. 3/25/2015 11:29 AM

118 When government housing policies promote the concentration of poverty, those policies contradict what we know
about successful housing policy and undermine the people whom those housing opportunities are supposed to assist.

3/25/2015 11:27 AM

119 None 3/25/2015 11:07 AM

120 We are a small rural township in Pa. This survey is not valid for us and we do not get money from DCED! 3/25/2015 11:02 AM

121 Fair housing should go after landlords who accept rent and does nothing to up keep property instead of the city or state
receiving the money that they may be fined it should be given back to the tenant to find affordable housing.

3/25/2015 10:48 AM

122 We need sustainable jobs to help people access housing opportunities. And we need safe, decent affordable housing.
Thank you.

3/25/2015 10:47 AM

123 i LIVE IN THE OLNEY SECTION. Snow clearing is very little and very, very late 3/25/2015 10:39 AM

124 Fair housing regulations are necessary.However, absentee landlords and their renters can destroy any community.
Fair housing can ruin a community.

3/25/2015 10:37 AM

125 there is no such thing as fair housing and probly will never be because of high property taxes and high school taxes
that always go up and never go down due to the government. (they are getting there money and thats all that matters
to them) and yet they waste money on all the other things. if you try to better yourself then they will not give you
anything in there words (you make to much) theres no winning with them unless you have 3+ kids then agin you can
only write off 3 kids so still no fair housing.

3/25/2015 10:06 AM

126 You need to help the single Mom's who work find a safe neighborhood for themselves and their children. Help the
working poor, not the people who milk the system. Seniors should have a reasonable priced living accomodations in a
safe neighborhood.

3/25/2015 10:01 AM

127 Fair Housing is joke in Philadelphia 3/25/2015 9:55 AM

128 None at this time. 3/25/2015 9:27 AM
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129 LHOP (Lancaster Housing Opportunity Partnership) has done a great job of trying to educate tenants and landlords of
their rights and responsibilities. When I first moved to PA, I could not find an apartment that met my budget. I came
out of graduate school with a lot of school debt, and those burdensome payments limited my housing choices. I did
find an apartment, but maintenance was not as good as I would have liked. Buying a home was almost more
affordable, but it was difficult to save for the down payment. My fiance and I now bought a home together because the
interest rates were so good we could not pass it up. I hope this survey can shed some light on the affordability issues
we have in Lancaster and the limited access to good units that is within budget.

3/25/2015 9:14 AM

130 None 3/25/2015 9:12 AM

131 I believe in helping people, but many people just feel it is an expectation of government, and not something to
appreciate and hope to accept and "give back to the community to make it better." A better balance needs to happen.

3/25/2015 9:11 AM

132 Federal regulations regarding Fair Housing are NOT reflected in one of the most critical pieces of STATE
legislation....the PA Municipalities Planning Code. Until this HUGE issue is addressed, all PA municipalities will be
faced with a conflict that cannot be resolved. In addition, there needs to be some modifications to the laws to better
and more affordably modify existing housing to affordable housing. To require that existing structures be brought up to
current building codes makes it virtually impossible, WITHOUT GOVERNMENT HELP to modify structures and keep
them affordable. these gaps MUST be closed or private developers will NEVER build affordable housing without
government incentives, and this cannot continue. In addition, to expect local governments with limited staff to be able
to implement all social services is impossible. some of the grant monies for fair housing must be directed to personnel
in these positions. Whitehall is in the midst of a fair housing complaint filed by a developer seeking goverment funds,
who has now blocked our CDBG funds.....which are being used to provide public improvements to the very population
that they are seeking to build for. how does this all make sense?????

3/25/2015 9:00 AM

133 Too many variables with mortgage rates and types of lending and not enough information on how to save money if or
when to do a refinance. AND, the PMI is ridiculous! We are a hard working middle class family and am being punished
and made to pay an exorbitant amount of PMI because I didn't have the 20% down even though I have NEVER
missed a mtg. payment. Lending institutions need to be made to reach out to property owners on ways to lower their
debt because the average person doesn't understand what info. is out there.

3/25/2015 8:53 AM

134 The only problem I see with this issue is the problem that average working white people have to affordable housing! If
you are a minority or illegal immigrant you have the gov. on your side, if not the taxes you pay so the others can have
what they don't work for is outrageous! There is not enough room for more opinions here.

3/25/2015 8:38 AM

135 In Mifflin County it depends who you are. Everyone is not treated equally. 3/25/2015 8:32 AM

136 wait list difficulty accessing for those who truly need 3/25/2015 8:28 AM

137 Fair housing is needed but credentials and background need to be thoroughly vetted. 3/25/2015 8:07 AM

138 im tired of paying taxes out my butt to have "other" people get housing for next to nothing, lazy people who work the
system are on every govt funded program they can get and our govt whether local or fed just keep on giving our
"working people, tax payers" money away and tax me more!! these people getting all my tax money ...and i know a few
..live for nothing out of pocket, have more kids to get more money, sell drugs and are living better than me and i am
busting my ass to pay my mortgage and pay my ever rising taxes to fund dam "lazy people" !! im going to stop now
because im getting worked up over this and it will make no difference anyway....good day

3/25/2015 7:46 AM

139 Neighbors in wealthier areas can be very opposed to having individuals with developmental disabilities living in their
area. They also can have issues with their support staff, many of who are minorities. Neighbors may try to threaten or
intimate staff. They also may make repeated calls to the police if the individuals with developmental disabilities have
unusual behaviors. This is less of an issue in areas with lower property values.

3/25/2015 7:42 AM

140 Many years ago, I had Section 8 for housing, but was unable to find housing outside the city of Harrisburg/high crime
areas.

3/25/2015 7:41 AM

141 Eliminate property taxes. There are many additional houses that could be affordable to low and middle class families.
However, currently even if one can afford the house price they can't pay the typical $200 - $500 per month of property
taxes. This makes many otherwise affordable homes unaffordable and also hurts the housing market by depressing
transactions.

3/25/2015 7:37 AM

142 I'm not sure how or why I got this survey. I do not feel my answers were a help. 3/25/2015 7:29 AM

143 I think that there should be a wider range placed on the lower income base, because I don't receive enough SSD to
live as a middle class but I'm told it's to much to be considered poor. I pay over half of my check each month to rent
and the other half to utility's and have very little left for food or anything else I need, so how is that fair?

3/25/2015 1:17 AM

144 I was discriminated against by a senior housing project due to a faulty background check, When i gave the the correct
info the complex did not ask me if I was still interested in a rental unit.

3/24/2015 11:24 PM

145 None 3/24/2015 10:01 PM
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146 While this is not a race or religion matter, it most assuredly is Unfair housing when all other boro streets are paved
and maintain, yet while we pay huge boro taxes, we don't have snow plowed or even a street light.

3/24/2015 9:53 PM

147 nONE 3/24/2015 9:45 PM

148 Little information in the public on the issue, much like most government programs and regulations. Most efforts are
agency-focused versus consumer-focused. Also, no single clear message across agencies. Silo mentality based on
grants first, everything else later.

3/24/2015 9:14 PM

149 It is almost impossible to find safe, affordable housing for myself. 3/24/2015 9:02 PM

150 I think that there should be more options for a single person with low income, and no family. 3/24/2015 8:59 PM

151 Housing Affordability Is An Issue As People Aren'tPaid Enough In Wages To Pay The Rent Or Mortgage And Property
Taxes.

3/24/2015 8:43 PM

152 Renting from a landlord that only expects section 8 residents, although husband took us in we paid cash deposit or
check if was fine for three years in in till fourth year not responding to repairs mold, etc. Stairs bedbugs . And then rent
it out to next person with out fixing the house that's in scene I put a lot of what had from my back pay in house I never
owned and that's not fair terminex cost over $2,000 and then new residents move in they get bit because next door
had bugs that's were it all started. Terminex said it's a matter of time you get it again next door at that wasn't
exterminating . It's just fair that just because I wasn't on section 8 then or not as of yet I couldn't get the landlord to pay
for that. I wish I had my money back .I guess this is learning process and maybe you can help others near future.
Thank you

3/24/2015 8:28 PM

153 My issue is that fact that under the previous administration, we were promised that allowing legalized gambling would
eliminate or lower our property taxes. Instead we got the bait and switch and property values were reassessed. Now I
pay more than before for an old cabin that's falling down and can't find work in my field.

3/24/2015 8:12 PM

154 White Oak is a fairly forward thinking community and does not often have issue with fair housing. 3/24/2015 7:40 PM

155 Depending on where you live in our borough, there are streets where many people are renters as opposed to home
owners. Residents that live on these streets report more incidents of parking disputes, vandalism, and curfew
violations.

3/24/2015 7:38 PM

156 What can the average citizen do to help regarding fair housing in Pennsylvania? 3/24/2015 7:05 PM

157 I attempt to provide equal enforcement/zoning fairly across the board - language is somewhat of a barrier but I have
access to translators

3/24/2015 6:56 PM

158 I am discriminated against as a taxpayer. You take one third of what I make to pay for housing and food for the man
who refuses to work. Then you send out a survey so they can report discrimination. You people are as corrupt as the
come.

3/24/2015 6:19 PM

159 Commonwealth places too much concern on political agenda and not safe housing, ie, not requiring smoke detectors
or permits for single family remodeling!!!!

3/24/2015 6:05 PM

160 Check Ridley Township Code Dept. and the county assessment board. 3/24/2015 5:48 PM

161 Some funding for conducting fair housing activities would be helpful. Allowing federal housing grants to use Admin
funds for fair housing

3/24/2015 5:47 PM

162 Maybe I am wrong, but it appears to me that what you call fair housing is providing housing to people who do not
want to work and pay their own way. These are not people I want as neighbors.

3/24/2015 5:38 PM

163 We need more affordable housing for low income seniors - but with responsive and responsible management. 3/24/2015 5:34 PM

164 Individuals with criminal convictions should not be allowed section 8 housing. And putting many of them in the same
small area is disastrous.

3/24/2015 5:21 PM

165 Our local fair housing programs are administered by a municipality and the county's housing authority which both have
a conflict of interest when applying the law.

3/24/2015 5:19 PM

166 Housing discrimination is subtle. 3/24/2015 5:18 PM

167 We need more low income housing. We need more affordable transportation. And we need more affordable childcare.
The waiting list have grown over the last two years and the paperwork process has also grown. What has decreased is
the lack of time to aid individuals and lesser staff dedicated to handle all - meaning what use to take three staff now
can only fund one to do all.

3/24/2015 5:16 PM

168 We train every year on this topic through NAA 3/24/2015 5:10 PM

169 From lifelong experiences and observation of Pennsylvania is not bad regarding housing availability, or intentional
overt bias regarding availability in rural areas.

3/24/2015 5:07 PM
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170 I am greatly appreciative of the opportunity to complete this survey to help Governor Wolf and his Administration to
address a number of crucial issues facing the Commonwealth of Pennsylvania.

3/24/2015 4:57 PM

171 Not enough of low incomesingle family homes 3/24/2015 4:51 PM

172 I live in a rural area and much of the survey does not apply to my situation. 3/24/2015 4:48 PM

173 Based on DCED's treatment of local tax collectors I have no faith in this department's ability to fairly implement any
recommendations of this survey

3/24/2015 4:45 PM

174 This county has gone so far trying to help minorities that they are now discriminating against the majority. People need
to take responsibility, find a job that they can do and earn a living and then live within their means. It can be done.
People need to realize they have to work to support themselves and their families and stop waiting for everything to be
given to them. I see it so often in my own small community. People physically able to work but they won't instead they
apply for and receive assistance in their housing, medical costs, etc. .

3/24/2015 4:44 PM

175 Didn't think to much of your survey, loaded 3/24/2015 4:38 PM

176 I know criminal record is not fair housing discrimination but it is a huge barrier to housing and rehabilitation. 3/24/2015 4:35 PM

177 I agree with fair housing. I do not agree with free housing. Stop the handouts that only benefit "low income". Income
limits need increased to help the struggling low/middle class. Implement drug testing and background checks for
individuals receiving government funding.

3/24/2015 4:26 PM

178 The public thinks fair housing is affordable housing and that's not true.Keep getting the word out to the community-in
college too.

3/24/2015 4:14 PM

179 Cost of new construction is incredibly high due to all the regulations and low density requirements. To make more
housing available and affordable either higher densities are needed or tax incentives to entice developers to pursue
this housing type. The other issue is the lack of jobs for tenants to pay the mortgage/rent. technology is phasing out a
large number of blue color jobs. It will become increasingly difficult for minorities to afford basic housing if they don't
have a full time job. Increasing real estate taxes to fund construction is not the answer. Increasing the sales tax to
fund job training is a better solution.

3/24/2015 4:10 PM

180 Compliments to Margo Davidson for actively addressing these negative issues and attempting to educate her
constituents.

3/24/2015 4:09 PM

181 None 3/24/2015 4:09 PM

182 I am aware of the fair housing laws in the state of Pa 3/24/2015 4:08 PM

183 We need jobs so that people can move to our area. 3/24/2015 3:57 PM

184 The time I was felt discriminated against was when I was a single mother in Philadelphia, no welfare but a neighbor
assumed I was because it was a nice neighborhood.

3/24/2015 3:52 PM

185 There is no perfect way to a perfect world. Don't over legislate and don't make mountains out of mole hills. 3/24/2015 3:30 PM

186 Everyone should have to pay or receive their fair share !!! 3/24/2015 3:29 PM

187 . 3/24/2015 3:05 PM

188 Transportation in suburban Allegheny County is nonexistent. This prevents people from accessing housing and
employment.

3/24/2015 2:40 PM

189 The state should prohibit the "zoining out" of manufctured housing, people should be able to choose whatever home
they want.

3/24/2015 2:27 PM

190 I would rate Pittsburgh and all of Southwestern Pennsylvania with a D- to F on fair-housing and access to fair housing.
This is primarily due to a lack of commitment by businesses as well as civic leaders and landlords to do what they
need to do to stop evictions, to build affordable and safe housing, to development true networks to help people find
housing, to work with existing tenants rather than pursue eviction, often done within the same month rent is currently
due, etc.

3/24/2015 2:24 PM

191 There should be housing education in order to avoid realtors taking advantage of foreign indigenes and lock them into
unfair mortgage payments.

3/24/2015 2:16 PM

192 City of Pittsburgh gets a D in promoting fair housing choice 3/24/2015 2:05 PM

193 I make enough money that I manage on my own. Working with people who have disabilities, I see them struggle
based on lack of affordable, available, rental properties that are also maintained properties that meet their health in
safety needs in safe locations.

3/24/2015 2:03 PM
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194 Review of fair housing laws and local community zoning regulars should be reviewed to reveal hidden discrimination
against people with disabilities to live with staff support

3/24/2015 1:51 PM

195 If you receive any sort of assistance, they tell you that you are taking away from those who are working harder than
you do. You are looked down on in disgrace when you live in fair housing - a caste system.

3/24/2015 1:38 PM

196 We talk about trying to help the people on the lower end of the economic scale, but there is real dearth of affordable
housing for these people that is also close the public transportation. We need to stop talking and start making more
housing affordable. I search for affordable housing for the program where I volunteer and it is very difficult to find
housing that is affordable.

3/24/2015 1:08 PM

197 Affordable housing opportunities are limited. In addition, numerous landlords rent to certain classes of people because
those persons will tolerate inferior hosing condititions.

3/24/2015 1:08 PM

198 n/a 3/24/2015 1:07 PM

199 They need no base off income, but the end result after taxes and necessity bills are paid. For example, myself I may
make $2,000.00 a month, but I also put out $2,000.00-$2,500.00 a month in bills (rent $980.00/month, heat
$200.00/month, power $100.00/month, sewage $50.00/month, water $50.00/month, phone $200.00/month, food
$250.00/month, gas for car $250.00/month, and rent/car insurance $150.00/month). If I had help paying for my rent,
this could help me pay off other bills and have a savings for emergencies and my child's college fund. Plus, I have
over $50,000.00 in college loans that I can't pay back, nor get help to find a way to pay back. You also need to start
talking to the middle class and looking at people who just miss receiving help, like myself, because we may make
$100.00 or so too much and miss the cut off. We are the ones that really need the help and keep America going by
working. There also needs to be a transition period of at least 3-6 months coming off government. Just because
someone gets a better paying job, doesn't mean you should immediately cut them off. They need the help even more
at this point because now they are playing catch up and need can start paying off overdue bills and paying back
people they borrowed from to help them.

3/24/2015 1:06 PM

200 I believe that fair housing should be available to all races - but I also believe that when you are a home owner, you
should take it seriously and take care of your property, as in being mindful of your community obligations.

3/24/2015 12:55 PM

201 There is a lack of fair market housing in south central PA 3/24/2015 12:35 PM

202 While I have not personally experienced any significant housing issues, I work with many people with disabilities who
cannot afford rent or utilities to rent (not to mention own) housing in safe neighborhoods (safe = low or no crime
neighborhood, well lite, mix dwelling of single and family housing).

3/24/2015 12:18 PM

203 One impediment is that many cities have closed the local commissions that enforced the Fair Housing Act. This
provides a barrier for people who feel they have been discriminated against becuase they would have to go to
Harrisburg to defend a complaint.

3/24/2015 12:08 PM

204 Intellectually disabled and need to find a small apartment convenient to public transportation (rely on ACCESS) and
walking distance to shops. Most important, must be in a safe neighborhood without busy streets.

3/24/2015 12:04 PM

205 In Somerset County especially, having transportation is a big issue. So housing must be in areas where people can
walk to stores or their job. This causes an issue when it comes to housing because without transportation to and from
your home how can you work and make your situation better? Adequate housing and transportation need to go hand
in hand to make positive improvement opportunities for people.

3/24/2015 11:51 AM

206 race and religion-like against people perceived as muslim..seems to be getting worse and more blatant not better
again.

3/24/2015 11:02 AM

207 There is a huge need for decent, accessible, AFFORDABLE housing for people on SSI 3/24/2015 11:00 AM

208 As an agency that provide fair housing services to 24 counties in PA it is surprising to me that we do not have more
involvement from the governing entities in these counties, cities, or municipalities.

3/24/2015 10:56 AM

209 There is a huge need for Fair Housing Initiative Partners in the central to eastern region of the state--gap between
Centre Co. and Philadelphia.

3/24/2015 10:54 AM

210 the only discrimation I had was with an elderly woman who was renting half of her home and did not want anyone with
children. As I get older, I can understand more why she did what she did. I am not one to complain about it. I am
more spiritual; and I just count that as a blessing. I was not supposed to be there. We found subsequent rental
property that was better than what we looked at, so it is all good. As a matter of fact, I never even looked at that as
discrimination until this survey...

3/24/2015 10:49 AM

211 everyone in my neighborhood complains about the high school property taxes and most of the elderly persons in my
neighborhood are worried they are going to loose their home because of the taxes.

3/24/2015 10:45 AM
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212 CDBG is too restrictive. It would benefit our municipality and all residents if we could qualify. Other DCED funding
should be made available to nonqualifying communities. We have 160 families at our food bank out of a population of
994 but they don't respond to surveys which hurts the entire community, keeps rents low, properties unimproved.
Judicial sales take way too long leaving properties vacant and unimproved.

3/24/2015 10:33 AM

213 As a property owner I am concerned about the increasing number of ill-maintained rentals attracting less than
desirable renters, which I have seen negatively impact the image of my neighborhood. This has an adverse effect on
property values and safety. Many of the long-term renters in our neighborhood are wonderful families who treat the
property as their own. But, the housing crisis resulted in foreclosures and a higher than usual volume of unsold homes
due to current vrs perceived property value. These unoccupied homes are often rented as a last resort to more
transient renters in order to make mortgage payments. These people have no community pride and do not make an
effort to keep up maintenance; nor do the landlords have the funds for proper upkeep because they now own multiple
properties. This also often results in overcrowding in single family homes - which then results in overcrowding of
narrow streets due to the increased number of vehicles per household. Some even begin parking in font yards and on
public sidewalks, which forces kids and pedestrians to walk/play in the street, which is very dangerous. I also have
concerns for the mentally ill who are given a clean, safe home and then left to live on their own. They are not capable
of maintaining the rentals as clean and safe environments, and the landlords are often absentee and do nothing to
remedy the situation. Further, I see situations in other neighborhoods nearby where landlords purchase large
quantities of cheap properties from tax sales and then offer them to low income people. They demand high rent for
these undesirable neighborhoods (higher than my mortgage to live in a nice neighborhood) for ill-maintained property -
often rented to out of state transients who let trouble-makers live with them. It results in high crime in overcrowded
areas, where the properties are often unsafe due to poor maintenance. These homes are often in the news for fire,
drugs, etc.

3/24/2015 10:19 AM

214 FInding Affordable Housing in Centre County is VERY challenging for the working poor, and lower middle class. 3/24/2015 10:19 AM

215 Living in a resort community, rentals are generally higher. Tourism brings strangers into the neighborhood - which has
resulted in vandalism. Whe have no local police force and the state police tell residents "nothing can be done"
regardless of the issue. Lack of affordable housing for young families, seniors. School taxes increase every year
making it difficult for those on a fixed income. We have a homeless problem in our community. Private roads
maintained by adjacent property owners are used by businesses which damage the road with heavy equipment,
trucks, and speeding. No support from township to address.

3/24/2015 10:17 AM

216 I feel in Clinton county there is a need for housing to be affordable for working families. There seems to be adequate
housing for families within the lower income guidelines however for working families just above the income guidlines
there is no help or programs.

3/24/2015 10:17 AM

217 Small communities, zoning boards need educated! 3/24/2015 10:00 AM

218 New housing is available for the poor but nothing is done with middle range incomes. It is not fair and 1/2 the time
they don't take care of the rental places they have. More should be done for middle income people. We would like to
live in a new home but can't afford the high prices that are attached to the mortages.

3/24/2015 9:59 AM

219 The lack of affordable housing and a very low (less than 5%) vacancy rate for rental units are the most severe
impediments in our community.

3/24/2015 9:53 AM

220 My exposure to people who may experience issues with fair housing also relates to other factors in the life of the
individual. Things such as making poor partner choices, illegal drug use, and generally living a risky lifestyle. Lenders
and landlords need to make wise choices on their tenants and it should not come as a surprised that certain folks who
live certain lives find more barriers. There is a solution, and it is not politically correct, but making correct life choices
paves the way to an easier access in other areas of life.

3/24/2015 9:53 AM

221 I think that there are many landlords in our small rural community who are the equivalent of slumlords in the cities.
Some of the homes people are living in are in horrendous condition before the family even moves in. HUD might try to
make landlords repair things, but it doesn't always happen. This is not necessarily due to HUD's lack of involvement,
but due to a handful of landlords controlling a large portion of the subsidized housing in this county. Sometimes I feel
like there is pressure not to tick off the landlord because then they might stop providing subsidized housing, and then
where would all the people living on welfare and disability go?

3/24/2015 9:50 AM

222 Affordable housing needs to be a priority in our LV; I support growth but driving out the poor is not the answer.
Embrace you community; place initiatives to assist vets, seniors and individuals of low income. We must have dignity
when making choices and how it affects the whole community. To much is given much is expected especially from
corporations being required to give back to their community in big ways instead of profits.

3/24/2015 9:40 AM
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223 When I moved here in October I was very surprised to see high rental rates across the board-even for very poor
quality housing. I also encountered several landlords charging non-refundable security deposits at a "discount."
Although there is a moisture problem in our apartment, I still consider the apartment and our landlord a great find after
all that we experienced when looking for a rental in Adams County. Another common problem with many rental
houses we saw that were in good condition was that they are not well insulated and are heated with oil, which we
could not afford.

3/24/2015 9:30 AM

224 The treatment of mobile homes as a component of affordable housing is discriminatory. 3/24/2015 9:21 AM
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Q69 Seleccione el condado en el que reside.
Answered: 2 Skipped: 2,004

Condado de
Adams

Condado de
Allegheny

Condado de
Armstrong

Beaver County

Condado de
Bedford

Condado de
Berks

Condado de
Blair

Condado de
Bradford

Bucks County

Butler County

Condado de
Cambria

Condado de
Cameron

Carbon County

Condado del
centro

Condado de
Chester

Condado de
Clarion

Condado de
Clearfield

Condado de
Clinton

Condado de
Columbia
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Crawford County

Condado de
Cumberland

El condado de
Dauphin

Delaware County

Elk County

Condado de Erie

Condado de
Fayette

Condado del
bosque

Condado de
Franklin

Condado de
Fulton

Condado de
Greene

Condado de
Huntingdon

Indiana Condado

Condado de
Jefferson

Condado de
Juniata

Condado de
Lackawanna

Condado de
Lancaster

Condado de
Lawrence

Condado de
Líbano

Condado de
Lehigh

Condado de
Luzerne
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Luzerne

Condado de
Lycoming

Condado de
McKean

Condado de
Mercer

Condado de
Mifflin

Condado de
Monroe

Condado de
Montgomery

Condado de
Montour

El condado de
Northampton

Condado de
Northumberland

Condado de
Perry

Condado de
Filadelfia

Pike County

Condado de
Potter

El condado de
Schuylkill

Condado de
Snyder

Condado de
Somerset

Condado de
Sullivan

Condado de
Susquehanna

Condado de
Tioga

Condado de
Union

Condado de
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Venango

Condado de
Warren

Condado de
Washington

Condado de
Wayne

El condado de
Westmoreland

Condado de
Wyoming

Condado de York

Otro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Condado de Adams

Condado de Allegheny

Condado de Armstrong

Beaver County

Condado de Bedford

Condado de Berks

Condado de Blair

Condado de Bradford

Bucks County

Butler County

Condado de Cambria

Condado de Cameron

Carbon County

Condado del centro

Condado de Chester

Condado de Clarion

Condado de Clearfield

Condado de Clinton
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

50.00% 1

0.00% 0

0.00% 0

50.00% 1

0.00% 0

Condado de Columbia

Crawford County

Condado de Cumberland

El condado de Dauphin

Delaware County

Elk County

Condado de Erie

Condado de Fayette

Condado del bosque

Condado de Franklin

Condado de Fulton

Condado de Greene

Condado de Huntingdon

Indiana Condado

Condado de Jefferson

Condado de Juniata

Condado de Lackawanna

Condado de Lancaster

Condado de Lawrence

Condado de Líbano

Condado de Lehigh

Condado de Luzerne

Condado de Lycoming

Condado de McKean

Condado de Mercer

Condado de Mifflin

Condado de Monroe

Condado de Montgomery

Condado de Montour

El condado de Northampton

Condado de Northumberland

Condado de Perry

Condado de Filadelfia

Pike County
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Total 2

Condado de Potter

El condado de Schuylkill

Condado de Snyder

Condado de Somerset

Condado de Sullivan

Condado de Susquehanna

Condado de Tioga

Condado de Union

Condado de Venango

Condado de Warren

Condado de Washington

Condado de Wayne

El condado de Westmoreland

Condado de Wyoming

Condado de York

Otro
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0.00% 0

50.00% 1

0.00% 0

50.00% 1

Q70 ¿Cuánto tiempo ha vivido en
Pennsilvania?

Answered: 2 Skipped: 2,004

Total 2

Menos de un año

1-4 años

5-9 años

10 o más años

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Menos de un año

1-4 años

5-9 años

10 o más años
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0.00% 0

100.00% 2

Q71 ¿Cuál es su sexo?
Answered: 2 Skipped: 2,004

Total 2

Masculino

Femenino

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Masculino

Femenino

198 / 232

Perspectives on Fair Housing in Pennsylvania



0.00% 0

50.00% 1

0.00% 0

50.00% 1

0.00% 0

Q72 Cual es suedad?
Answered: 2 Skipped: 2,004

Total 2

18-24

25-34

35-44

45-64

65 años o más
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Answer Choices Responses

18-24

25-34

35-44

45-64

65 años o más

199 / 232

Perspectives on Fair Housing in Pennsylvania



100.00% 2

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q73 ¿Cuál es su raza?
Answered: 2 Skipped: 2,004

Total 2

# Otros (especificar) Date

 There are no responses.  

Blanco

Afroamericano

Los indios
americanos /...

Asiático

Nativo de
Hawai u otra...

Otros
(especificar)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Blanco

Afroamericano

Los indios americanos / nativos de Alaska

Asiático

Nativo de Hawai u otras islas del Pacífico

Otros (especificar)
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100.00% 2

0.00% 0

Q74 ¿Es usted de origen hispano o latino?
Answered: 2 Skipped: 2,004

Total 2

Sí

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

201 / 232

Perspectives on Fair Housing in Pennsylvania



0.00% 0

100.00% 2

0.00% 0

Q75 ¿Cuál es el idioma principal que se
habla en su casa?

Answered: 2 Skipped: 2,004

Total 2

# Otros (especificar) Date

 There are no responses.  

Inglés
(americano)

Español

Otros
(especificar)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Inglés (americano)

Español

Otros (especificar)
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0.00% 0

50.00% 1

50.00% 1

0.00% 0

Q76 Si el idioma principal que se habla en
su casa no es el inglés, ¿cree usted que su

gobierno local ofrece información
suficiente sobre las leyes y los recursos de
vivienda justa en su lengua materna para

que pueda entender sus derechos?
Answered: 2 Skipped: 2,004

Total 2

Sí

No

Inseguro

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

Inseguro

N/A
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0.00% 0

100.00% 2

Q77 ¿Está incapacitado?
Answered: 2 Skipped: 2,004

Total 2

Sí

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No
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0.00% 0

0.00% 0

50.00% 1

50.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q78 ¿Cuántas personas viven en su hogar?
Answered: 2 Skipped: 2,004

1

2

3

4

5

6

7

8

9

10

Más de 10
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Answer Choices Responses

1

2
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4

5

6

7

8

9
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0.00% 0

Total 2

Más de 10
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0.00% 0

50.00% 1

50.00% 1

0.00% 0

0.00% 0

Q79 ¿Cuál es su ingreso familiar anual
(antes de impuestos)?

Answered: 2 Skipped: 2,004

Total 2

Menos de $
17,750

$ 17,751 - $
29,600

$ 29,601 -
$47,400

$47,401 -
$71,000

$71,001 o por
encima

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Menos de $ 17,750

$ 17,751 - $ 29,600

$ 29,601 - $47,400

$47,401 - $71,000

$71,001 o por encima
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0.00% 0

50.00% 1

0.00% 0

0.00% 0

50.00% 1

0.00% 0

Q80 ¿Cuánto de su ingreso familiar es lo
que paga en la vivienda (incluyendo el

alquiler / hipoteca, el seguro y los
impuestos)?

Answered: 2 Skipped: 2,004

Total 2

Menos del 24%

25 - 30%

31 - 40%

41 - 50%

51 - 75%

Más de 75%
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Answer Choices Responses

Menos del 24%

25 - 30%

31 - 40%

41 - 50%

51 - 75%

Más de 75%
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

50.00% 1

0.00% 0

0.00% 0

0.00% 0

Q81 En general, ¿cómo calificaría el barrio
que vive? Por favor, use la escala de

calificación de 10 puntos por debajo, donde
1 representa "el peor barrio" y 10

representa el "mejor barrio."
Answered: 2 Skipped: 2,004

1 (el peor
barrio)

2

3

4

5

6

7

8

9

10 (mejor
barrio)
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Answer Choices Responses

1 (el peor barrio)

2

3

4

5

6

7

8

209 / 232

Perspectives on Fair Housing in Pennsylvania



50.00% 1

0.00% 0

Total 2

9

10 (mejor barrio)
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50.00% 1

50.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q82 ¿Es usted el propietario o alquila su
casa?

Answered: 2 Skipped: 2,004

Total 2

Propia, con
hipoteca

Propia, sin
hipoteca

Alquiler de un
propietario...

Alquiler con
asistencia...

Alquilar en un
complejo de...

Alquilar en un
complejo...

Ninguna de las
anteriores, ...

Ninguna de las
anteriores,...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Propia, con hipoteca

Propia, sin hipoteca

Alquiler de un propietario particular (sin asistencia)

Alquiler con asistencia pública (Sección 8 u otro) de un propietario particular

Alquilar en un complejo de viviendas públicas

Alquilar en un complejo (vivienda de bajos ingresos) en los ingresos calificados

Ninguna de las anteriores, la convivencia

Ninguna de las anteriores, viven en refugios o sin hogar
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0.00% 0

100.00% 2

0.00% 0

0.00% 0

0.00% 0

Q83 ¿Ha experimentado alguna de las
siguientes en los últimos dos años en su
hogar? Por favor, marque todas las que

correspondan.
Answered: 2 Skipped: 2,004

Total Respondents: 2  

# Otros problemas con su casa (por favor especificar) Date

 There are no responses.  

Dificultad
para el pago...

Dificultades
para pagar l...

Incapacidad
para hacer l...

Superpoblado

Otros
problemas co...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Dificultad para el pago del alquiler / hipoteca

Dificultades para pagar los servicios públicos

Incapacidad para hacer las reparaciones necesarias / mejoras a su hogar

Superpoblado

Otros problemas con su casa (por favor especificar)
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50.00% 1

50.00% 1

100.00% 2

50.00% 1

50.00% 1

0.00% 0

Q84 ¿Ha experimentado alguna de las
siguientes en los últimos dos años en su
barrio? Por favor, marque todas las que

correspondan.
Answered: 2 Skipped: 2,004

Total Respondents: 2  

# Otros problemas con su vecindario (especificar) Date

 There are no responses.  

La
insatisfacci...

Estructuras o
propiedades...

La falta de
reparación o...

Aumento de la
delincuencia

Basura,
vehículos si...

Otros
problemas co...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

La insatisfacción con los servicios locales (Recolección de basura, mantenimiento de calles)

Estructuras o propiedades vacantes o casas inhabitables

La falta de reparación o mantenimiento de casas vecinas

Aumento de la delincuencia

Basura, vehículos sin licencia o muebles tirados

Otros problemas con su vecindario (especificar)
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0.00% 0

100.00% 2

0.00% 0

0.00% 0

0.00% 0

Q85 ¿Cuál es su familiaridad con las Leyes
de la Vivienda Justa?

Answered: 2 Skipped: 2,004

Total 2

No Familiar

Algo Familiar

Familiar

Muy Familiar

Inseguro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

No Familiar

Algo Familiar

Familiar

Muy Familiar

Inseguro
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100.00% 2

0.00% 0

Q86 ¿Es usted consciente de sus derechos
bajo la Ley Federal de Vivienda Justa y la

Ley de Relaciones Humanas de
Pensilvania?

Answered: 2 Skipped: 2,004

Total 2

Sí

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No
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50.00% 1

50.00% 1

50.00% 1

0.00% 0

50.00% 1

50.00% 1

0.00% 0

50.00% 1

0.00% 0

0.00% 0

Q87 Cual de los siguientes casos, de ser
alguna, usted ha experimentado u

observado si existen barreras para la
elección de vivienda en Pennsylvania? Por
favor, marque todas las que correspondan.

Answered: 2 Skipped: 2,004

La falta de
accesibilida...

Edad: las
restriccione...

Malas
condiciones...

Alto costo de
la vivienda

Distancia de
viviendas...

Diversidad de
los tipos de...

La falta de
transporte /...

Los costos de
servicios

Ninguno

Otros
(especificar)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

La falta de accesibilidad para personas con discapacidad

Edad: las restricciones a la vivienda disponible

Malas condiciones físicas de las unidades de vivienda disponibles

Alto costo de la vivienda

Distancia de viviendas disponibles para el empleo

Diversidad de los tipos de vivienda

La falta de transporte / acceso al transporte público

Los costos de servicios

Ninguno

Otros (especificar)

216 / 232

Perspectives on Fair Housing in Pennsylvania



Total Respondents: 2  

# Otros (especificar) Date

 There are no responses.  
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0.00% 0

100.00% 2

Q88 ¿Ha sido testigo de discriminación de
la vivienda en su comunidad?

(Discriminación de la vivienda es la
discriminación en la que una persona o

familia se tratan de manera desigual cuando
se trata de comprar, alquilar, arrendar,
vender o financiar un hogar basado en
ciertas características, tales como raza,

color, religión, sexo, origen nacionalidad,
estado civil, discapacidad / discapacidad de

edad, y ancestro.)
Answered: 2 Skipped: 2,004

Total 2

Sí

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No
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Q89 Si usted contestó sí a la pregunta 21,
¿cuál es la gravedad de la discriminación

que han sido testigos en las siguientes
áreas:

Answered: 1 Skipped: 2,005

La Carrera

De Color

Religión

Sexo
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Sexo

Origen Nacional

Estado Civil

Discapacidad

La Edad
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0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

 
1

0.00%
0

100.00%
1

0.00%
0

0.00%
0

0.00%
0

 
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
0

# Otros (especificar) Date

 There are no responses.  

no muy grave algo grave muy grave Indeciso/No sabe

no he sido testigo de la discriminación en este ámbito

Ancestro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 no muy grave algo grave muy grave Indeciso/No sabe no he sido testigo de la discriminación en este ámbito Total

La Carrera

De Color

Religión

Sexo

Origen Nacional

Estado Civil

Discapacidad

La Edad

Ancestro
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0.00% 0

100.00% 2

0.00% 0

Q90 ¿Ha experimentado discriminacion de
la vivienda mientras vivía en Pennsilvania?

Answered: 2 Skipped: 2,004

Total 2

Sí

No

No estoy seguro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

No estoy seguro
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100.00% 1

0.00% 0

0.00% 0

Q91 Si usted contestó sí a la pregunta 23,
¿sobre qué base cree usted que fue

discriminado? Por favor responda a esta
pregunta en base a un acto individual de

discriminación que usted ha
experimentado. Usted puede revisar todas
las bases contra la cual usted cree que fue

discriminado. Si usted tiene otros
incidentes de discriminación, por favor,
explique en la pregunta 31, al final de la

encuesta.
Answered: 1 Skipped: 2,005

Fuente de
ingreso

La Carrera

De Color

Religión

Sexo

Origen Nacional

Estado Civil

Discapacidad

La Edad

Ancestro

Otros
(especificar)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Fuente de ingreso

La Carrera

De Color
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Total Respondents: 1  

# Otros (especificar) Date

 There are no responses.  

Religión

Sexo

Origen Nacional

Estado Civil

Discapacidad

La Edad

Ancestro

Otros (especificar)
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q92 Si usted contestó sí a la pregunta 23,
cual fue ladiscriminacion en este incidente?

Answered: 0 Skipped: 2,006

Total 0

# Otros (especificar) Date

 There are no responses.  

! No matching responses.

Answer Choices Responses

Propietario / administrador de la propiedad

Prestamista hipotecario

Agente de immobiliaria

Otros (especificar)
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q93 Si usted contestó sí a la pregunta 23,
donde se produjo el acto de

discriminación?
Answered: 0 Skipped: 2,006

Total 0

# Otros (especificar) Date

 There are no responses.  

! No matching responses.

Answer Choices Responses

Complejo de apartamentos

Barrio unifamiliar

Desarrollo de condominios

Otros (especificar)
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q94 Si respondió que sí a la pregunta 23,
¿usted reporto el incidente a: (Marque todo

lo que corresponda)
Answered: 0 Skipped: 2,006

Total Respondents: 0  

# A otra persona (por favor especificar) Date

 There are no responses.  

! No matching responses.

Answer Choices Responses

Una agencia gubernamental

Un grupo de equidad de vivienda

No me informe del incidente.

A otra persona (por favor especificar)
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0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q95 Si usted no reportó el incidente, ¿por
qué no? Marque todo lo que corresponda.

Answered: 0 Skipped: 2,006

Total Respondents: 0  

# Otros (especificar) Date

 There are no responses.  

! No matching responses.

Answer Choices Responses

Yo no sabía dónde denunciarlo.

Tenía miedo a las represalias.

Yo no estaba seguro de mis derechos.

No pensé que haría una diferencia.

Otros (especificar)
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0.00% 0

100.00% 1

0.00% 0

Q96 Ha sido su situación , o de una persona
que vive en su hogar, puesto en peligro

como consecuencia de la violencia
doméstica?

Answered: 1 Skipped: 2,005

Total 1

# por favor explique Date

 There are no responses.  

Sí

No

Inseguro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

Inseguro
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0.00% 0

100.00% 1

0.00% 0

Q97 ¿Esta usted enterado de las
oportunidades de desarrollo de talleres en
su comunidad o información acerca de la

discriminación de la vivienda?
Answered: 1 Skipped: 2,005

Total 1

Sí

No

Inseguro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

Inseguro
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0.00% 0

100.00% 1

0.00% 0

Q98 ¿Alguna vez has participado en algun
tipo de oportunidad de educación de

vivienda justa?
Answered: 1 Skipped: 2,005

Total 1

# por favor explique Date

 There are no responses.  

Sí

No

Inseguro

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Sí

No

Inseguro
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Q99 Por favor comparta cualquier
comentario adicional en relación con la

vivienda justa.
Answered: 0 Skipped: 2,006

# Responses Date

 There are no responses.  
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Pennsylvania Department of Community & Economic Development 

Analysis of Impediments to Fair Housing 

Focus Group Notes – Cranberry Township, PA 
 

Number of Attendees by Organization Type 

DCED: 4 

Financing/Lending: 2 

Grantees/Housing Authorities: 6 

Nonprofit, Services or Developers: 3 

Other State Government Agencies: 1 

 

Session Summary 

 

TDA and DCED met with members of the Western Pennsylvania RHAC (Regional Housing Advisory 

Committee) and other interested parties in Cranberry Township, PA, on January 7, 2015. The group 

consisted of representatives from grantees and housing authorities, lenders, developers, and non-profit 

service providers. At least one individual at this meeting worked full time on fair housing issues. 

 

In general, the group agreed that the items on the 1995 list remain impediments to fair housing, though 

some are more prevalent than others. They also identified several new impediments that were not 

found in 1995. Housing for persons with both mental and physical disabilities is perhaps the most 

pressing issue in Western Pennsylvania. Landlord and property managers have little understanding of 

reasonable accommodations and modifications regulations. The group stated that, in particular, persons 

with service or emotional-support animals face difficulties in finding suitable housing. In addition to 

housing for those with disabilities, group members reiterated that aging housing stock, lack of 

affordable housing, and NIMBYism persist as impediments to fair housing in Western Pennsylvania. 

Lenders identified a lack of qualified, credit-worthy perspective low-income homebuyers as a major 

obstacle to increasing homeownership. This issue is partly related to difficulty of connecting potential 

buyers with lending and credit counseling programs.  The group noted that Western Pennsylvania has a 

much smaller population of non-English speakers than other areas of the state, but jurisdictions and 

service providers are taking some limited action to reach out to this small minority. 

 

The group also discussed activities to address impediments to fair housing; they listed literature, 

marketing, some training, and partnerships between different types of organizations as current 

practices. Training is particularly common for service providers, but not necessarily for landlords, 

property managers, and the public at large.  The group agreed that it’s difficult to attract the public to 

general training event and that more creative ways of providing education may be necessary.  Fair 

housing training for prospective homebuyers is usually only successful as part of a more comprehensive 

homebuyer program. The group described issues with reporting fair housing violations—outright 

discrimination and tactics such as steering may still occur, but are hard to “prove” because they are 

more subtle than in the past. They also presented “wish-list” items to combat impediments to fair 



housing, including funding for more staff and trainings to address fair housing, better code enforcement, 

funding for housing rehabilitation, and landbanking programs. 

 

Discussion Summary by Question 

 

1. Brief review of past impediments that have been identified and discussion that emphasis has 

been on actions to overcome impediments.  How have previously identified impediments 

changed over the years? Describe positive and negative changes. Are there still issues?  Are there 

new ones? 

 Rehabilitation of housing stock is still a great need; should focus on eliminating some housing 

stock or focus on improving what is still viable. 

 NIMBYism remains an impediment to affordable housing. While it has improved in some areas, 

housing for individuals with mental disabilities still faces opposition—more than income or 

homelessness, mental disability is an issue that people want to avoid living near. 

 Lenders see a lack of viable candidates to participate in special financing programs for 

prospective homebuyers 

 Credit counseling for prospective homebuyers is always helpful, but participants generally 

complete counseling only if they have entered as part of a larger program.  Coordinating 

between service providers may help with accessing people who are harder to reach. 

 Individuals with physical disabilities struggle with accessibility issues. Landlords do not 

understand or abide by rules regarding reasonable accessibility or modification. This is the “hot-

button” issue for landlords at this time. 

 Lenders that work exclusively in developing affordable housing see the largest issues as 

affordable housing for those with physical disabilities and affordable housing for the elderly. 

 The issue of housing for those with service or emotional support animals is a major impediment. 

There is a lack of clarity surrounding this issue that could be addressed through training.  

 Lack of education in fair housing laws for all stakeholders is a major impediment. Consumers are 

disinterested in training. And landlords, property managers, and lenders are generally wary of 

training until they have been accused of discrimination. 

 Property managers and landlords are afraid to get involved in affordable housing or housing for 

disabled because they do not understand the regulations, and they think they will be end up in 

trouble for breaking rules. 

 Perhaps the most important impediment is income. Fair housing is not as big of an issue for the 

protected classes as it was, say, 20 years ago. But the poor continue to have trouble finding 

decent, affordable housing and are more likely to be the target of NIMBYism.  Education 

concerns were cited as a reason that wealth neighborhoods often do not want low income 

housing placed in their communities.  Some fear that children from low income families will 

lower test scores at their children’s schools.  

 

2. Are you aware of any questionable practices or barriers to fair housing choice in the housing 

market? (Rental, Real Estate, or Lending) 



 While discrimination based on race and other factors such as disability may still be widespread, 

it’s less overt than in the past and thus harder to prove. 

 People tend to avoid buying homes in urban areas due to the subtle steering of realtors and the 

perceived difference of schools inside cities (as opposed to the suburbs).  School districts have 

an overwhelming influence on affordable housing. 

 If families do move into urban areas, they tend to leave when their children are ready to go to 

school. 

 

3. What do you see as barriers to housing in Pennsylvania?  

 Rents have been rising quickly due to the drilling activity in the region (Marcellus shale drilling), 

while incomes have simultaneously been decreasing. Where a two bedroom unit once cost 

$500/month, it is now in the area of $750-$800/month. 

 There is a large need for rental housing in Pennsylvania. Not everyone is in a position to own a 

home and there is a shortage of suitable, affordable rental units. 

 Regulations about low-to-moderate income can be troublesome to homebuyer programs. In 

Erie, for example, area median income is about $35,000 for a family of four. If a program helps a 

family of this size buy a home, and then their hours get cut at work, buying the home will end up 

devastating that family. Low-mod regulations need to be more flexible. 

 The real estate market remains soft. People are afraid to take on a mortgage. 

 Lack of funds to rehabilitate the aging housing stock. Many sources of funding for these 

activities have disappeared in recent years. 

 

4. What would you (your organization) do to further fair housing if money was no object?  

 More money and a larger staff to educate the community—tenants, managers/landlords, and 

other stakeholders like school districts—about their rights and responsibilities. Outreach and 

education positions are the first to get cut at housing organizations when funding is tight. 

 Have incentives/enticements to get large groups of the public to attend fair housing trainings.  

 Better code enforcement. Some areas of the region have little to no code enforcement. It is not 

a high priority issue in many communities, but then you end up with low quality housing stock. 

 Landbanking—giving the housing authority or government the right to purchase property that 

has been unused for a certain period of time. There is opposition to this because of a lack of 

understanding about the intentions. It is really meant to fight slumlords. 

 Funds to rehabilitate old housing stock. 

 

5. Please describe the current practices, activities or projects that are implemented in your 

jurisdiction to address fair housing impediments.  

 Literature and marketing. Some of this is mandated, like the annual newspaper ad. But other 

activities some jurisdictions do independently, such as fair housing month activities, promoting 

fair housing when dealing with realtors, and wrapping fair housing training into homebuyer 

assistance programs. 

 Trainings are the most obvious practice that occurs on a regular basis. 



 Neighborhood networks and partnerships between organizations. One example: lenders are 

working with affordable housing advocacy groups to see if they can assist with homebuyer 

programs. 

 Selling homes in urban areas continues to be an issue, but some success can be found working 

with communities of new Americans and the organizations that work with them. 

 

6. What level of support is being provided to Non-English speaking residents of Pennsylvania? What 

level of support does your organization provide, if any?  

 It should be noted that the western part of the state is much less diverse than the east. The city 

of Lancaster has more Latinos than 21 counties in western Pennsylvania combined. 

 Fair housing organizations have reached out to language departments in local colleges for 

assistance in dealing with non-English speakers. 

 Erie probably has the largest population of non-Latino new Americans. Service providers there 

have issues not only with language but also with culture, for example, dealing with issues 

related to raising animals on a property. Have found some success working with the cultural 

organizations. 

 Emerging immigrant populations include those from Nepal and Bhutan.  

 

7. Do you believe residents in your jurisdiction have equal access to services, such as education, 

transportation, schools, recreation facilities, etc. 

 School districts greatly influence housing choice, so those with the means to live in places with 

higher test scores will do so. This perpetuates the disparity of both housing and education 

between the poor and the rest of the population. 

 

8. Are you aware of training on the Fair Housing Law in your jurisdiction? What types of fair 

housing training or technical assistance is needed? What resources already exist to address fair 

housing issues? 

 Fair housing training is sometimes integrated more comprehensive programs for prospective 

homebuyers. 

 The biggest issue with outreach efforts for homebuyers is their personal finances. Even with 

other initiatives, prospective homebuyers often don’t have enough funds to close the deal. 

 Partnerships between different type of organizations—lenders, fair housing groups, affordable 

housing developers—can lead to discussion about fair housing 

 

9. What suggestions do you have to improve the process for reporting fair housing violations?  Do 

you have suggestions to improve the process? 

 The use of basic questions to determine if fair housing complaints are accurate and can be 

proven. Is there proof of discrimination? 

 

  



Pennsylvania Department of Community & Economic Development 

Analysis of Impediments to Fair Housing 

Focus Group – Harrisburg, PA 
 

 

Number of Attendees by Organization Type 

DECD: 3 

Grantees/Housing Authorities: 2 

Nonprofit, Services or Developers: 5 

 

Session Summary 

 

TDA and DCED met with members of the Central Pennsylvania RHAC (Regional Housing Advisory 

Committee) and other interested parties in Harrisburg, PA, on January 13, 2015. The group consisted of 

representatives from grantees, non-profit developers/property management, and non-profit service 

providers. One individual at this meeting worked full time on fair housing issues, but in Southeast 

Pennsylvania which is out of the state’s jurisdiction. Another individual was from Lancaster, PA, which is 

also out of the state’s jurisdiction. This group was much less diverse than the other focus groups. 

 

Group members stated that the 1995 list of impediments are all still prevalent in Central Pennsylvania. 

The group specifically mentioned lack of affordable housing, NIMBYism, and aging housing stock, 

amongst other items on the 1995 list. As with past focus groups, much of the discussion surrounded 

housing for persons with mental and/or physical disabilities; like their peers elsewhere in the state, this 

issue is amongst the most prominent in Central Pennsylvania. In particular, the service animal issue was 

again a problem area for landlords and other stakeholders. This focus group mentioned zoning issues as 

impediment more than previous focus groups. The group also agreed about impediments to fair access 

to non-housing services like education and transportation.  

 

Based on the conversation, activities to address impediments to fair housing seem limited in Central 

Pennsylvania. When DCED reminded the group that all state grantees should have a fair housing officer, 

some brought up issues about these officers. In a particularly odd case, the Housing Authority is the fair 

housing officer, but people have fair housing complaints about the Housing Authority. The group 

identified trainings as a weakness in the area. On the homebuyer side, wide areas of rural Pennsylvania 

have no credit counselors to serve them. 

 

 

 

 

 

 

 



Discussion Summary by Question 

 

10. Brief review of past impediments that have been identified and discussion that emphasis has 

been on actions to overcome impediments.  How have previously identified impediments 

changed over the years? Describe positive and negative changes. Are there still issues?  Are there 

new ones? 

 Definitely would not remove anything from the 1995 list. 

 Is affordability an impediment? This is not a protected class in the state, though some 

municipalities have made it a protected class (which is their right to do). 

 Income is a huge issue, and it’s gray. When I tell someone that they make too much money to 

get into our affordable housing, they tell me I’m discriminating against them. Then when I tell 

someone they don’t have enough money to rent from us, they tell me this is discrimination as 

well. 

 Lack of funding for social services is an impediment to fair housing. As a landlord, we struggle 

with the elderly and those with special needs. They don’t want to be educated about their rights 

and responsibilities. And when we try to get social service networks involved, the assistance 

doesn’t come until it has become an urgent or dramatic situation. 

 Reasonable accommodation is very clear from a physical disability standpoint, but the lines are 

more blurry when it comes to mental disability. 

 The majority of people utilizing Southeast Pennsylvania Fair Housing agency (not within 

jurisdiction of this AI) are persons with disabilities, both mental and physical, needing 

reasonable accommodation. The service animal issue is most prominent, and there are many 

nuances to this issue. 

 At the macro level, an important impediment is that there is not an emphasis on affirmatively 

furthering fair housing. As a state, most authority is given to localities without mandating certain 

requirements. So there are some state zoning requirements, but there are not zoning rights or 

requirements for low-income people and other classes. This sets us up to lose zoning battles to 

NIMBYism. Some states have inclusionary zoning laws (e.g. Maryland), but Pennsylvania does 

not. 

 In terms of NIMBYism, elected officials are actually usually on the side of development. But the 

public will take the issue to court and the courts rule against the developer. This is a zoning issue 

related to density requirements. 

 

11. Are you aware of any questionable practices or barriers to fair housing choice in the housing 

market? (Rental, Real Estate, or Lending) 

 Southeast Pennsylvania Fair Housing gets complaints about ads for rental housing. Recently 

have settled three cases about familial status, all involving children. Familial status is a pretty 

important discrimination issue. In one case, a borough had an zoning ordinance mandating 

certain areas for adults only. 

 Craigslist has made it easy to find discrimination or situations bordering on discrimination. For 

example, when looking through ads from private landlords, often find listings that say “no HUD 



Housing.” However, in most cases landlords have gotten better about not avoiding direct 

discrimination. 

 Philadelphia’s AI found that racial discrimination in lending is an impediment. 

 As a landlord, we worry about our staff (maintenance, etc) telling those who inquire that we will 

not rent to them because we are elderly-only housing. Obviously that isn’t true, and we do train 

our staff, but there is always that fear. 

 

12. What do you see as barriers to housing in Pennsylvania?  

 In general, lenders are less inclined to be flexible with credit rating because of predatory lending 

of the past. 

 Credit counselors are overwhelmed in central Pennsylvania. Each counselor used to have 10 

clients at a time, now it is up to 50 clients. 

 In rural areas of central Pennsylvania (Bedford, Fulton, and Huntington Counties), there are 

virtually no HUD certified credit counselors. It took us two years to find a counselor for one 

client. We’ve looked into getting our own staff certified, but we need to do this through PHFA 

and they claim they are not accepting new applicants at this time. Occasionally we can get a 

counselor to come to us from Center County (outside of jurisdiction). 

 Another issues is aging housing stock, and a lack of funding to administer rehabilitation 

programs to make these homes accessible. Often times retrofitting is too expensive given the 

funding constraints of the program (e.g. HOME). 

 Lack of rental housing; the rental vacancy rate in central Pennsylvania is under 5%. 

 

13. What would you (your organization) do to further fair housing if money was no object?  

 Fully accessible housing for persons with disabilities. Large multifamily developments cannot 

seem to get it right when it comes to disabilities. 

o Related, a fund that provides for slight modifications to housing when it is needed. 

Many homes do not fall under the Fair Housing Act window, and so there is no mandate 

to make the modifications.  

 Mandatory trainings for landlords and other stakeholders (city councils, mortgage lenders, real 

estate agents, etc.).  

 Address the lack of affordable rental housing. 

 There is an issue with rapid rehousing and HUD’s fair market rents. Clients have subsidies but 

cannot find a lease under the current FMR. It would be nice to have funds to supplement the 

HUD subsidy. 

 Address transit issues. 

 

14. Please describe the current practices, activities or projects that are implemented in your 

jurisdiction to address fair housing impediments.  

 DCED mandates a fair housing officer that has to perform at least one fair housing activity per 

year. 



 Lancaster (not in this AI) has a fair housing program with trainings. They also have a mediation 

service to handle disputes between landlords and tenants, this has been successful. But in 

central Pennsylvania, especially in rural areas, there are no resources for mediation services. 

 Certain jurisdictions have a Fair Housing Officer but this individual does not actively participate 

in community events. There should be some sort of check for this. 

o Sometimes an organization, say the housing authority, is the fair housing officer. But 

then there are fair housing complaints about the housing authority! 

 Some non-profits try to piggyback off other groups’ weekly workshops about other but related 

housing matters. Attend once a month and do fair housing training. 

 

15. What level of support is being provided to Non-English speaking residents of Pennsylvania? What 

level of support does your organization provide, if any? 

 Non-English languages spoken in this area: Spanish, Russian, Burmese, Bhutanese 

 Most materials are translated into Spanish but not other languages. 

 Translation services are either not available or extremely expensive. 

 Some areas have community centers/organizations that network with human service providers, 

but housing is usually not a focus. 

 

16. Do you believe residents in your jurisdiction have equal access to services, such as education, 

transportation, schools, recreation facilities, etc. 

 In general there is segregation along economic lines. Low income people certainly do not have 

access to better services. Lack of funding for even rental assistance has been a problem, much 

less other services. Better public transit and a state Housing Trust Fund would help. 

 Financing for all services, in general, is a problem. 

 Realtors are now “rating” school systems on a 1-10 scale. 

 The state changed the GED exam to a computer based test, and you have to be a specific test 

center to provide the test. Rural areas don’t have these test centers so all of a sudden folks are 

not getting their GEDs. We went from 139 test takers to 4. A huge problem for rural areas. 

 Also in rural areas, transportation is a big issue. Some service providers try to use part of their 

funding to contract out some sort of transit services. 

 

17. Are you aware of training on the Fair Housing Law in your jurisdiction? What types of fair 

housing training or technical assistance is needed? What resources already exist to address fair 

housing issues? 

 Rural providers can get through the stock one hour training but do not have the knowledge base 

or capacity to give guidance on complex issues. 

 Lack of technical assistance for service providers. 

 It would be better to have an expanded menu of trainings rather than the same old thing. 

Sometimes we give trainings annually for organizations, but then we’re giving the same training 

each year to some of the same people. The selections of training curricula that I know of are 

very limited. 



o Effort to keep training fresh would be helpful. For example, a training on landlord tenant 

mediation would be beneficial. 

 

18. What suggestions do you have to improve the process for reporting fair housing violations?  Do 

you have suggestions to improve the process? 

 More education on the issue. And sharing “success stories.”  

 People have a fear of going to authorities about these things, fear of retaliation. We need a way 

to overcome these. 
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Session Summary 

 

TDA and DCED met with members of the Northeast Pennsylvania RHAC (Regional Housing Advisory 

Committee) and other interested parties in West Pittston, PA, on January 12, 2015. The group consisted 

of representatives from lenders, developers, state government agencies, and non-profit service 

providers. It should be noted that no direct grantees of the state attended this meeting. 

 

Perhaps the most important impediment identified by the group was a general lack of knowledge and 

materials about fair housing in this region of Pennsylvania. As compared with other areas of the state, 

fewer agencies are doing work dedicated to fair housing in this area. Similar to other areas of the state, 

group members identified issues related to housing persons with physical and mental disabilities as 

major barriers to fair housing. This included specifically issues with service and emotional support 

animals. Other general impediments identified in 1995 continue to be problematic according to the 

group—aging housing stock, lack of decent affordable housing, etc. One newly identified issue was 

especially alarming: some businesses are calling themselves “credit repair” and promising to fix 

prospective homebuyers credit quickly for a fee. Some barriers are inherent to this geographic area. For 

example, it is commonplace to have verbal rather than written leases in many of the rural areas. This 

has led to eviction and disputes with landlords. There are few non-English speakers in this region, but 

their numbers are growing. 

 

Resources for fair housing initiatives are scarce in Northeast Pennsylvania. One participant commented 

that he has not seen a fair housing brochure in years, even though he works in the housing industry. 

There are few organizations that offer much in the area of fair housing training—PHFA and North Penn 

Legal Services are the only two organizations that were mentioned. Still, there have been some 

innovations in the area of fair housing. One non-profit in Luzerne County has partnered with the local 

magistrate, who informs the organization when he believes fair housing violations may be taking place. 

Some organizations have found formed relationships with the press so that success stories can be 

shared in the community. The group agreed that this was a great strategy to increase awareness of fair 

housing issues in this area. 



 

Discussion Summary by Question 

 

19. Brief review of past impediments that have been identified and discussion that emphasis has 

been on actions to overcome impediments.  How have previously identified impediments 

changed over the years? Describe positive and negative changes. Are there still issues?  Are there 

new ones? 

 Minimal resources for people to understand fair housing in both renting and owning, at least 

compared to western and southeast Pennsylvania. In outer counties, there is confusion about 

fair housing as compared to public housing and subsidized housing, and little desire to know the 

difference. People become defensive very easily. If an individual is buying a home 

independently—not through an agency or non-profit—there is no one to inform them of their 

fair housing rights. 

 Issues related to persons with physical and mental disabilities needing service or emotional 

support animals are clear impediments to fair housing. Landlords and property managers are 

unsure of the rules around this issue. General they do not budge on the “no pets” rule except 

for seeing-eye dogs. However, there are some cases of veterans needing animals to help with 

treatment of PTSD and these are generally accepted. 

 As time passes, agencies are increasingly explaining reasonable accommodation and 

modification to property managers. 

 One particular issues that several group members have encountered related to persons with 

mental disabilities is hoarding. There are resources on the HUD website for this, but that is 

about the only source of clarity. Additionally, property managers often don’t know who to call in 

this situation—they should be calling the local mental health agency. 

 NIMBYism is an issue when outsiders are involved. If the public thinks that a housing 

development is going to house people from outside this general area, they will be opposed to it. 

The public generally doesn’t have issues with housing development for those within the 

community. Recently there have been high profile issues with a public housing facility in Luzerne 

County, and the incident involved individuals not originally from this area. So that has furthered 

NIMBYism on this topic.  

 

20. Are you aware of any questionable practices or barriers to fair housing choice in the housing 

market? (Rental, Real Estate, or Lending) 

 Lenders are finding themselves under the regulatory microscope more than ever but still have 

barriers finding interested and qualified people to participate in affordable housing programs. 

There is a perception that people cannot own a home, but the financing situation has eased 

from the last few years. 

 One major issue that lenders in the area have seen is “mortgage repair” services that are 

essentially scam artists. These businesses offer people with bad credit a service to improve their 

credit score or remove a dispute from their credit and charge a one-time fee of nearly $600. 

Then all they do is send a few letters to creditors, and nothing changes. People will come into 



services and want to improve credit immediately, which is obviously impossible, but these 

businesses tell them it is possible. 

 On the rental side, if you look at listings online you will see statements like “no children,” “for 

retirees only,” “great for families.” Marketing generally targets the audiences they want rather 

than explicitly excluding individual groups. There is no education and enforcement regarding 

these activities. 

 It can be common in the rural areas to verbal rather than written leases. So landlords can evict 

people on a whim. With the increased drilling (Marcellus shale drilling) in some areas, we have 

seen landlords evict tenants to attract wealthier renters. 

 Code enforcement is a double edged sword. In some instances we need better code 

enforcement to make sure that affordable housing is decent, but in other instances it is used to 

unfairly evict people. 

 

21. What do you see as barriers to housing in Pennsylvania? 

 Housing stock is aging, and not many lenders are giving money for rehab at this time. Lenders 

are having trouble keeping up rehab programs. Many of the local groups that formerly funded 

rehab no longer provide these services; in many counties, there are no non-profit groups doing 

rehab. 

 Predatory lending was extremely harmful in this area before the market crashed, so foreclosure 

has been a major issue. The advent of diversionary courts in this area has been helpful, 

particularly in Monroe County. 

 There are many issues related to domestic abuse related to housing issues. For example, the 

three strike rule. If police are called for domestic disturbance three times, you can be evicted. 

 Some service providers see many issues related to finding housing for paroled criminals. 

 

22. What would you (your organization) do to further fair housing if money was no object?  

 More outreach and trainings. Incentives for trainings would be helpful. 

 More funding for housing generally. The entire field often isn’t a priority here. 

 

23. Please describe the current practices, activities or projects that are implemented in your 

jurisdiction to address fair housing impediments.  

 Luzerne County has a very effective system where the county magistrate has partnered with 

service providers and informs them when they suspect fair housing violations in cases that have 

been brought to them. This often happens when looking at lease terms disputes. 

 United Neighborhoods in Scranton and Bethlehem had a grant from HUD for fair housing 

education for the public, but it only lasted one year. It is hard to build momentum in one year. 

 Sharing success stories—e.g. look at this situation where this person filed a complaint or sought 

help and their issue was resolved. The press is willing or even excited to release these stories. It 

is important to identify individuals who feel comfortable sharing their stories and then connect 

them to the press. 



 In the remote rural areas it can be easier to talk about fair housing issues in relationship to 

elderly housing, since that is an important issue there. 

 North Penn Legal Services is about the only legal resource in the area for fair housing issues. 

 Lenders experience so much internal and external regulation, it would extremely difficult for 

intentional discrimination to occur. 

 Lenders frequently send people with low credit scores to non-profits who offer them counseling 

and other resources at no cost. 

 

24. What level of support is being provided to Non-English speaking residents of Pennsylvania? What 

level of support does your organization provide, if any?  

 There are small pockets of non-English speakers throughout the region. Mostly Spanish, but also 

some Nepalese/Bhutanese communities in Scranton. The Latino communities are very distinct in 

each pocket. 

 Some service providers have bilingual housing counselors on staff. Other groups, e.g. school 

districts, will even ask these staff members to help them with translation. 

 Materials are translated in Spanish. 

 The Bhutanese community does not receive nearly as many benefits as the Spanish speaking 

community. However, there is a Bhutanese community group. The Latino pockets do not seem 

to have community groups. 

 

25. Do you believe residents in your jurisdiction have equal access to services, such as education, 

transportation, schools, recreation facilities, etc. 

 There are definitely issues here, and they all relate to a lack of financial resources. 

 Transportation is the towns and cities (e.g. Scranton, Wilkes-Barre Hazleton) is acceptable, but it 

is difficult in more rural areas like the Northern Tier. Public transit is nonexistent there because 

the tax base isn’t large enough to support it. 

 The cities have a small number of large schools. The rural areas are much more spread out. In 

terms of test scores, there is not much disparity between schools, so this might not drive 

housing choice as much. 

 

26. Are you aware of training on the Fair Housing Law in your jurisdiction? What types of fair 

housing training or technical assistance is needed? What resources already exist to address fair 

housing issues? 

 Nonprofits offer training, but people are usually only interested if they are looking for housing at 

that time. Usually training is provided one-on-one when a client is seeking help finding housing. 

 Training is available if someone wants it. PHFA has webinars. North Penn Legal Services has 

programs. But not many people want the training. 

 Even those in the housing field are unaware that the state mandates that each jurisdiction have 

a fair housing officer. 

 The most common ways people access fair housing information is through partnership with 

PHFA. They will speak at community stakeholders meetings on the issue. 



 

27. What suggestions do you have to improve the process for reporting fair housing violations?  Do 

you have suggestions to improve the process? 

 Need to showcase stories when people’s right were violated and how the situation was 

resolved. And it doesn’t have to be drastic cases. Sharing success stories in the media could be 

helpful. 
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QUESTIONS 

 
28. Brief review of past impediments that have been identified and discussion that emphasis has 

been on actions to overcome impediments.  How have previously identified impediments 

changed over the years? Describe positive and negative changes. Are there still issues?  Are 

there new ones? 

 The same problems exist today as in 1995, but there are actually additional issues now. 

 Many issues with financing: predatory lending, foreclosure, gentrification cycle.  Throughout the 

state there are neighborhoods that were homeowner but are now renter since developers took 

them over. 

 Surprised not to see several issues on 1995 list that have always been present: tax issues, lack of 

community services (e.g. grocery), lack of public transportation. 

 Housing for persons with mental health is a huge issue. In congregate housing, managers often 

don’t understand what is happening when clients with mental health issues regress. 

 Across the state you will see some townships forcing landlords to investigate possible tenants or 

do background and credit checks, and then not give housing to people who have little or no 

problems in their history. And the townships levy fees on the landlords as well which drives up 

rent, and this makes it hard for the disabled, poor, veterans, etc., to get affordable housing. 

 In other meetings: difficulty of being able to identify discrimination. Its not as overt. Your 

reaction? How do you go about identifying this less overt discrimination or helping people 

affected? 



o One way: Testing. Sending out folks as home seekers to see if they are treated 

differently. Four groups are funded to do this in PA: 2 in SE, 1 in SW, and 1 in Pitt. Rest of 

the state is not covered. No evidence to support allegations. No funding from HUD to 

support testing in much of state. 

 Often times when we do testing for disability discrimination in SW PA we find it! 

Especially in terms of service animals, especially emotional support animals. 

o Open discrimination: ex-offenders/re-entry population. 

 Issue: attorneys that are hired by offenders/landlords to get out of these allegations instead of 

trying to understand the law and comply.  

o People tend to immediately consider all fair housing to be about race. And then they 

stop listening when you say fair housing. 

 We have found discrimination in 47,000 units through housing.  

 DECD: we get from our grantees: “we don’t have that issue” or they only see it as a rental 

housing issue. 

 When do testing—what areas of discrimination have you found? Disability has been close to 1 

along with race, and familial status. And some national origin (Latino). Unfortunately, people are 

pretty open about saying “I wont rent to kids.” Disability gets complex because of reasonable 

accommodations and modifications.  

 #1 complaint I get from consumers: reasonable accommodations. 

 With families with children, in communities with older housing stock with lead paint, landlords 

will be following local regs and tell people they can’t rent to children under 7.  

 Affordable housing is a real issue. Young working families cannot find affordable housing at this 

time.  

 Possible solutions: Housing Alliance of Pennsylvania’s major focus is the Affordable Housing Trust 

Fund—get state to put money in that.  

 Concern about LIHTC is location. Often where housing is set up is restricted to opportunity 

structure. These end up in places where people can’t take advantage of the services that would 

benefit and improve their lives. 

 Affordability. From population that has disabilities, its all around the amount of affordable 

housing. These folks probably have part time employment, or maybe SSI. They don’t have the 

money to find housing and pay for food too.  



 Asian community: mainstream commercial lending institutions don’t have resources or 

appreciate non-English communities they aren’t Latino.  

 Need accountability around slumlords. People who are wealthy will buy a few units all over the 

place and not keep properties up to code. And tenants are low income and don’t know about 

rights. 

o Asian students coming in to universities (west Philly) who are being sucked into terrible 

housing conditions and don’t know their rights. 

o Needs to be more accessibility for immigrant communities to get credit. 

29. Are you aware of any questionable practices or barriers to fair housing choice in the housing 

market? (Rental, Real Estate, or Lending) 

 Lending: Community banks are the ones working with community organizations. If there is a 

group that does not have an organization representing them, the banks wont know. But if there 

is an organization and they reach out to the banks, they will work with them. But banks will not 

go into a community and sell themselves. There needs to be a bridging organization. Smaller 

banks will work with people, although the regulatory environment has made that harder. If we 

make an exception for one person, then we need to look at our 3000 other mortgages and 

maybe give them a break too. 

o Asian community: there is no mortgage lenders who come from the communities in the 

area. And these are small banks.  

 Lots of change in central PA: more refugees. Somalia, Niger, Bhutan, etc. All around Harrisburg 

area. But I don’t see the banks changing to reflect the overall change in our community. People 

from underrepresented communities will not see people who look like them in the banks, or 

being served by the banks. 

 People want to put out there that they are culturally diverse but then when you want to talk with 

them about what that means and they don’t know anything. The same can be said of the 

disability community. 

 Governor’s office has used citizen’s advisory council. Maybe lenders could use this model for 

themselves. Banks are missing out on opportunities to make money and reach new markets.  

 Lenders: one issue is old-age Bank directors who don’t want to set policy or take action. But I 

think there is a generation coming in new who will do these types of things. And banks have 

become very defensive since everyone beats up on them, are you attacking us or do you want to 

work with us? 



 Rental: Accessibility features that are required for new housing are not there. Denying people 

with disabililty the ability to live in these communities. We find these folks and then have the 

developer go retro fit the place. Which costs a lot! 

o The problem isn’t that they don’t know about the requirements. They are getting bad 

information. They are looking at ADA which doesn’t look at specific units.  

o HUD funded program to educate developers on meeting requirements. We are working 

with them. We are sponsoring training on April 9 in Bethlehem. 

 One of the problems with developers is getting approval for plans that never should have been 

approved. They really focus on ADA and not FHA. Apparently these plans are getting to 

Harrisburg and someone is approving them even though they shouldn’t be approved (DECD: this 

is Labor and Industry). 

 In addition to new construction, renters who have mental disability who get evicted, and their 

credit is ruined and they can’t find new housing. If there is a waiting list for subsidized housing, 

they could be waiting years. 

 Much of homeless community has mental health issues, and they are homeless because they 

can’t find housing. 

 Back to design and construction. With private developers, using HUD funds, we usually don’t 

have problems with accessibility. It’s the private developers.  

 And no requirement for rehab development, only for new construction of large multifamily 

housing. 

 Veterans specific barriers: typically its combat wounded veterans. And Accessibility. But in 

fairness to the whole public, there are a lot of organizations out there helping veterans, and 

developers are usually helpful with veterans. 

o But some veterans don’t self identify as veterans, so they may not get benefits available. 

o And the mental health issue is growing in the last 12 years. And they may not want to 

self-identify as veteran or reveal their disability to get help. 

o Haven’t identified barriers in terms of service animals in the commonwealth. Except we 

are not really sure what we are dealing with. There is not clarity on this issue. Some 

other states have passed legislation to protect the rights have veterans with PTSD to 

have these animals.  

o Org: we offer support dogs to vets with PTSD, but there are also vets who have PTSD 

who have emotional support animals. 



o Vets: we need to get Federal VA to recognize animals as treatment for PTSD 

o Lender: I have experience with vets. Big issue can be getting the documentation that 

they have military service. Especially for older veterans. 

30. What do you see as barriers to housing in Pennsylvania?  

31. What would you (your organization) do to further fair housing if money was no object? 

 Enforcement, education and outreach. The basics. Its underfunded. There is very little support 

for this work in the philanthropic community.  

o We see far too many subrecipients of CDBG funds (these are non profits) breaking fair 

housing laws: not providing services to non-english speakers, etc. 

32.  Please describe the current practices, activities or projects that are implemented in your 

jurisdiction to address fair housing impediments.  

33. What level of support is being provided to Non-English speaking residents of Pennsylvania? 

What level of support does your organization provide, if any? 

 What languages are becoming more common in state besides Spanish?  

o Nepalese, Arabic, Chinese, Cambodian, Vietnamese. Not many materials. We use phone 

interpreters which has been good. But I haven’t seen landlords have these resources 

available. I don’t know how the Somalis do it but they are surviving, and no one speaks 

their languages. 

o Chinese, Vietnamese, Cambodian, Lao, Nepalese. West Africans who speak French. 

o Services for people who are deaf or hard of hearing. 

 We partner with Lutheran Family Services. They resettle folks in Central PA in these populations. 

And we tell them about their housing rights and these are in 43 different languages. 

 Refugee population in Harrisburg, rents from 5 different developments. There are these good 

places who will rent to Bhutanese community. 

 People from different countries have different perspectives. Some want to assimilate, some want 

to live alone with their own communities. 

o Depends on ability to speak or learn English. 

 What resources are out there for them?  

o Language line. 

o For housing specifically? Interpretation agencies.  



 In Norristown community, immigrant population knows certain landlords will 

rent to them, even though they are mistreated. And they are reluctant to 

complain because they are afraid of being deported. 

 Resettlement agencies have 2 weeks to find people homes. And then they can only really help 

them for 2 months. We did a survey where 25% of landlords said they would not work with 

agencies to help them resettle. 

 We have one landlord who will take Latino immigrants but then illegally fines them. (This is SE).   

34. Do you believe residents in your jurisdiction have equal access to services, such as education, 

transportation, schools, recreation facilities, etc. 

35. Are you aware of training on the Fair Housing Law in your jurisdiction? What types of fair 

housing training or technical assistance is needed? What resources already exist to address fair 

housing issues? 

 Resources we have are limited to geographic areas. We’ll get funding from specific counties. 

 Risk management, LEP, etc for non profit and private developers 

 Municipal zoning ordinances in PA are a mess. We studied counties in SE PA and found that 1/3 

of the ordinances are in violation of FHA.  

 Municipal zoning code is an issue. Other states have statewide code. Here there are thousands of 

codes. And some of these are ridiculous: you must put shrubs between disability housing and 

other housing so you don’t have to look at them. 

 But we have seen some municipalities in SE PA try to amend their ordinances to comply and they 

are making it worse! 

 Vets: when I look at housing, rental housing and ownership, I think realtors. They would be a 

great resources to bridge some of issues we’re having between communities and 

banks/landlords, etc. But they need training. Their role is becoming more limited as technology 

increases. They should be the ones providing guidance and direction between all parties here. 

 We have found unprecedented steering in Allentown. Whites to suburbs, Latinos and blacks to 

inner city. They asked us for help and we went to the realtors who took it very seriously and 

there was a lot of training and continuing education about this for realtors there. 

 When you offer training as an option, people wont do it. Wherever you can mandate it, you 

should mandate it. There should be more of an effort to mandate solicitors, zoning hearing 

board, others have training about Fair Housing. 



 Everyone assume sexual orientation is protected, even though its not. And no one knows that 

familial status is protected. 

36. What suggestions do you have to improve the process for reporting fair housing violations?  Do 

you have suggestions to improve the process? 

 Start with education. I would like to see more billboards informing people. Or the use of mass 

media. Once people know they have their rights, and once providers know they have obligations, 

there is the potential for more accountability. Education is bark, enforcement is bite. 

 Biggest impediment is the commonwealth itself. The Human Relations Commission in particular. 

My experience is that HRC is not using authority like HUD, which is what they are mandated to 

do. There are major areas where HRC is out of step with this requirement:  

o Civil penalties: 16K fed, 10K PA 

o Jury trial and puntative damages not available in FH suits 

o Inability or unwillingness to adjudicate cases. We have one case that has been pending 

for over 8 years. 

 PA HRC is politically motivated so that is one of the issues. 

 Final plug semi-related: we need to educate landlords and owners and managers, especially 

small landlords, about domestic violence and sexual violence. 

 Nuisance ordinances: three strikes rule, landlords then forced to evict tenants after 3 calls to 

police for domestic disturbances.  

 Vets: largest growing population is female veterans with children. 
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